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Case Information 

RE# Date Opened 

234488 6/27/2011 

Customer Information 

Type Business 

Reporter K&K Loans 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/20/2011 

First Name 

Timmy 

Last Name 

McNemar 

Product Service 

Legal Case #:6294 

Date Closed 

6/28/2011 

Street 

119 S. 3rd St 

Incident Date 

6/19/2011 

City 

Clarksburg 

State 

WV 

Pre Lit Lit Obsolete 

Zip Age Contact 

26301 w 304-624-5321 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

6/20/11 Per call from McNemar, he has a second hand Model 7 and it fired when the safety was released yesterday.cm 

Firearm Information 

Mfg. Model/Ga. Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 7/300SAUM 

SKU 

29555 S7659311 PX 6/17/2003 11:53:33 
PM 

Where Purchased Accessories 
Original 
Owner 

1/1/2011 
JERRY S SPORT CENTER TWO PIECE BASE,BOTTOM HALF 

N NORT RINGS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/7 /CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, offer to replace TP A, 
clean and test fire at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

6/20/11 Mailing ARS.cm 717/11 Per Ilion. could not duplicate concern. Set screws altered. Sear engagement excessive. Can offer to replace 
TPA, clean and test fire at 112 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 11 Comment 

!Examiner jB.TRAVIS 

!Exam Date 16/28/2011 

Examination ~roductT~~ IRF 
~ctionType IA 

~ssiB!!ed To IT.NAGLE 

jcause 114038 !!Could Not Duplicate Concern I 
lnescriEtion I 122" 300 SAUM 

[Date Code I IPX 

Barrel !Bore Plu~ed llFaise I 
IBul~d llFaise I 
/Fired llFalse I 

I 
I 
I 
I 
I 
I 

I 
I 
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JIFired while Obstructed I 
jMuzzle/Crown Condition llSlightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning 

!shroud llSiightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 
-- ------~ ---- -· ·-- -

lstop llslightly Worn; Functioning 
!~================~~~==============: 

I l
lCondition llsiightly Worn; Functioning 

Extractor jcut Condition llsiightly Worn; Functioning 

. !!Ext/Eject Test itf a!se 

I l
~lock Condition 11---Select---

LockinglLug Condition llsiightly Worn; Functioning 

. .!Notch Condition 11---Select---

I l
lExterior Condition llS!ightly Worn; Functioning 

Overall jstock Condition llSiightly Worn; Functioning 

. !Fore End Condition 11---Select---

I l

lcondition llsiightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

I l
lDescription I IM/700 SAFETY I 

SafetyjFunction l!Like new; Functioning I 

. Jsub-Assembly llrss I 

I l
lLift 11---Select--- jj.012 I 

SearjNotch l!Siightly Worn; Functioning I 
. ., llTest Fired llFalse j 

1~jF=ee=di=.n=g=T=es=t======:;l.Tests .=1F=al=se=================!1'-=-=:_:__ ___________ ___, 

!Non-Remington Components l!Description I 1.--TW-O_P_IE_CE_B_A_S-E,-D-O_TI_O_M_HAL __ F_RIN __ G_S__,j 
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K&KLoans 
Attn: Timmy McNemar 
119 S. 3rct St 
Clarksburg, WV 26301 

Subject: Case #6294, Model 7 

Dear Mr. McNemar, 

June 20, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". J, 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christv.mitchell@remington.com m

W &@&J1\;'~) 
n ·· II · JUL 0 6 2011 L 

BY:-----------------·--

:l57 65931 ·1 
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-----,...----------------·------

\ -u \ - ~01 \ 

I City: l CJ P\ '\.C"'s.k:")'-\.-r:;-.;;: 
: " ...,, I 
i 1 

j Phons (D:y:ims): l jt:,Y · le.Li" I -·s,0 ,qs 

\st2te:l W 
i l 
l I ! Fc.x: l. 2>D'·-j 

] E-rn2H Addrsss:llf E?.-m<:i.i eddress ls p;o\fidsc!, nc-tif!c2tion [.f~ecsipt 2nd sh;pmsnt wiii bs 
! j 

lssnt)l 

l •. 

il \ii I 1 c\ \ 1 \ '(:,.- .S\ I:\,......,«:_ S\-..,.,,,..._.,, -\--', >->°'.:> -\v...~ ~ '-\ ri . 

ii 3-.... .... wt>\~\~ ..\"~<?_,...::~::f·"'...,5. ~-.-o,-.-,. S,;O\~<?..\'-\-\:b {\re. ~<'.\.rjC'; ~t .. \e,,,~ 
!I 'r"u.\' ~e_ .\-..-°''-':~'.:f-:-- n.ss.. Q•.:..~ 'n.z c.:o.::.:i._,_:;,1;:e-<'-i -1-\-.e -\-;·,s.<:'§'-" t\- Stt•"".S. 

!l ~' \-ite-'-''"2'._ +\1<-e.6 . . \_>..'rJ.Q~ f'\~c,\...::>~f2,..--....,_ ~c._.I;.- l- L0~>J...\,Q S~,\\. \\\!'°~'2"- ~..;_:,'-\ 

!.__: ~_11e._,._'"_fe._c_t1 __ •r-_=r_: :_J _.~___,_!::-"-}-'_:_'""_;_._,,_\. 1,_.....,...,:-'""·~.,_-\-_,_--=<.:.""·::.'-'-•--=>.,.., ----~\_T_F_·=_: '-i •-· __,.=_3C,C'- ~·f2ct_r::., S:1r1 l:fff',. 

i G;;-,,,, (i.s. tu:!st v1si•;ht!typ2, s:-iot size, p:wcsr): ~ l (,o.S.,. . l>.S \::::> 

f 
i Pc/rcJer Us=ci: i Po1Nde1 \//eight: J 

' ------ ---
; ~ 

! CE.s2/Hull U.saci: i 
-----------------·-·-

! Buli2'. TFs!Shot S!z2: I 
L- --.------------------·-·------·--·----:----

' ------_----------·---------: 
l 

R2loe.de1 U~.;:;d: l 
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·--------------·-------------------
i 

·······---·--- -· _________ J .~----·-··-·- ·-·---
1 Firearms Cc re (Cl.ssrdng and LL!bric~tlcn): 

-;:::::=================-=------·--·--~ 

------· ---1 Brc:nd of cle2JJ~ng so_·_Iu_--_~rr_..;_n_u_s_s_c_<_-:I __ n_· _· _C'Q-'I~, ,,,_-~_·~_-<:::.S_;:;"/:..'°'_·_-___ -;:====~~;:;::;:;R::=::;:::;--c;::;:::~-----"". 
: l . 'f"Sc:f~1~ A~ 
j How ctsn do you cisan th2 bore? (Months or Numbs; cf rounds) l A{te\ - ~~~"",..... ;;i , 
i .. n Be-\'0 • e ~.-...~ I How of:sn do ycu clean ths astion? (ivlanths or i'lurnb2r of rounds) fl 1\-\::.:, r.- .S: \.-., <~:2:> \-- ·\ ""t"' 

--~J 

! J 

I How oftsn co you c!sc.:i ths t;iggs; 2.ss2rnbiy? (Months or Nur;;b2r of rnu;;ds) J t:Je Je r', _ __;flf_f'l...:....·.;--=pc:-:._ _____ -; 

I l 
i 2-re.nd of lubricant used: i 
I 

l How of:sn do yr:."J lwb:lcc.ts ths bors? (Mor.th.;; or Numbsr cf round.;;)! 

\How oftsn do you l:cbricats the act:on? (Months or Numt•Si of icund.s) l 
l 
I How oftsn do you l'Jbricats the iriggsr ::ss2moiy? (~hnt:-:s or Numoe of rcunds) i Ct f ~.- S,,\--,,~(s~-< .. --r~ 
i 

i i 

! rspaintan!gun~mith?) ! 
i ., 
i :.\ 
} \1\fh2.t \'J&re the ss:v~ces perforrned?) J 

Remington P..rms Co., Inc. 
A.ttn: ,Arms Sen.rice Division 
14 Hoefler Avenue 
iiion, NY 13357 

ffi'//.t..RNING: DO NOT SEND UVE OR SPCNT SHE:LLS !N YOUR F!RE.~RM OR !N Ti-iE S,t.,ME SOX \NITH THC 
FtR::}~.Rr:L THJS iS f:.. v10:...~.TiON OF FEDERAL LAV{. IF YOU FEEL YOU iVLJST SEND SPEf\/T SHELLS FU:,:l.SE SE~JD 
THE:f.1l IN A SEFAR/~.TE PACK.t:..GE: AND INCLUDE f-LL.f.'lE, ADDRESS (V'i!TH Z!P COJE), TELEPHO~,!E AND ~.:10D=L AND 
SEFHP..L NUf·!!SER OF YOUR FlRE.4RM. 

: : R&corci the seii=.1 riL!iTibsr of ycur firs~rrn befors EEnC:ng it. 

: : fr~i~~I~:;~~~~i~~i~!~~L~;:~i~~r;~&i~:;:;,~:~!~~I~,~~~;:~::::.g enc h~r.c::ng. P;s;mbiy. 

: : Provids 2 return cdd:ess c;--t bo~h the cutsids end 1;;.sids th& box. ShipiT.sn~s w1thet.:t 2 proper 
rs~urn cddre~s \.·.;ft\ be rsfussd. 
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www.remmgt0n.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/20/2011 REQUESTED BY: chris 

QUANTITY: 1 WEIGHT PER PACKAGE: 

MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

87659311 

I WILL MAIL 

7 

LABEL INFORMATION 

MAIL LABEL TO: K&K Loans 
Attn: Timmy McNemar 
119 S. 3rd St 
Clarksburg, WV 26301 
304-624-5321 

RETURN ITEM TO: Rem Prod Serv 
Case# 6294 

4XX596 JUN 20, 2011 ALL CURR USD 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKINGtt 1Z4XX5969065906180 
REF t:K&K LOANS/TIMMY M/CD/CM 
REF 2:MODEL 7/S7659311/CASE 6294 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COO 0 . 00 RS 
DC 0. 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 9.04 PUB+HANDLING 

xxx 

1 OF 1 

T/P USD 
0.50 
0.00 
0.00 
9.04 

10 
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