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Remington Arms Co., Inc.
Product Service
Legal Case #:5034

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211126 11/9/2010 6/7/2011
Customer Information _ . e . - _
Type Business First Name Last Name Street City State Zip Age Contact
Incident Dexter Asbury 3 5(1;? F}?zt)t(ofR d Ghent WV 25843 H 304-673-0468
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S Fired on safety release . Concern:1007 Fired on Safe Release
C

11/9/10 Per call from Asbury, he has a Model 700 that he has had for about 17 yrs. He has just recently had it fire on safety release for the first
time. He bought it new and has never altered the trigger and he is the only one that has shot it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DbOM
Remington CF/BA 700/ 27478 E6397293 9/20/1997
Date Purchased Where Purchased Accessories Original Owner

HENRYS TACKLE LLC Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Returned as received per
Consumer Service
Repair/Replacement Repair/Replacement
Cost Date

11/9/10 Mailing ARS. Sending box.cm 6/7/11 Asbury did not send any info with the rifle, Consumer Dept tried to contact Asbury, no
response after 3 weeks so they returned as received.cm

Examination[Remington/CF/BA]

I[ Part ” Sub-Part " Code H Comment ”
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Remington.

www.remingron.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/9/2010|REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
PLEASE GHECK ONE: |
MEDIA
COORDINATOR XXXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
E6397293
LABEL INFORMATION

MAIL LABEL TO:  Dexter Asbury

Ghent, WV 25843

PO Box 45, 3507 Flattop Rd

RETURN ITEM TO: Rem Product Serv

[ PLEASE COMPLETE AL PARTS OFTHIS FORM AND SEND TO THEMEDIA COORDINATOR

PS 20861



Quotation Remington Service Estimating

Madison, NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com
All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  11/20/2010
RE00211126 E6397293 Estimate Date:
Model 700 Center Fire Caliber: 30-06 SPRG. Date Printed: 10/12/2011
Customer: Return To:
DEXTER ASBURY DEXTER ASBURY
3507 FLATTOP RD. 3507 FLATTOP RD.
GHENT, WV 25843 US GHENT, WV 25843 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this box.
Prablems
Reported Found
M114 - NO CORRESPONDENCE M114 - NO CORRESPONDENCE

Technician Comments

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.)

Material Type Description Qty Warranty Qty Price Disc Amount
Needed From Inv

Sub Total: .00

Est Sales Tax: .00
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