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Remington Arms Co., Inc.
Product Service

Legal Case #:6313
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit
235339 7/11/2011 6/28/2011 7/18/2011
Customer Information
Type Business  First Name  Last Name Street City State Zip Age
Incident Stephen Baker 3639 Niagara Dr Lexington KY 40517
Incident Information
Claims Codes Repair Est.  Medical Treatment
Pl
PD . Cause:4038 Could Not Duplicate Concern
S l;;;ed when he took safety Concern:1007 Fired on Safe Release Unknown
C
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Lit  Obsolete

X

Contact
H 859-537-6871

Medical Status

6/28/11 Per call from Baker, he has a 700ML that he purchased 2nd hand. Last year it fired when he took it off safety. He tried to call last year

but could not get through. This was the first time this had ever happened in the 3 yrs he has owned it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700ML/54 CAL n‘a ML043739 XQ 12/5/1996
Date Purchased Where Purchased Accessories Original Owner
ZANDERS SPORTING GOODS * GLEN  TWO PIECE BASE N
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700ML/ML/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁif:en ¢ Ren;nl.,e ate CainP]g]atc
Return as
received
Repair/Replacement Repair/Replacement
Cost Date
6/28/11 Mailing ARS and box from Corporate.cm 7/20/11 Per owner's request, return as received.cm
Examination[Remington/ML/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 7/18/2011
Examination Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4038 ((j:gﬁii anot Duplicate
Description [22" 54 CAL S8
Date Code [xQ
Bore Plugged False
Barrel Bulged False
Fired [False |
Fired while Obstructed
| |
httn:/fens03an3:200/nsaann/PrintDisnlav.asnx 21N=6313& Tvne=Case 772072011
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Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin 'Worn; Functioning [HEAD DAMAGED
Slightly Worn;
Shroud Functioning RUSTY
Bolt Face Slightly Worn: RUSTY
unctioning
Handle Slightly Worn; Not BROKE OFF WHILE CHECKING OPERATION WILL
Functioning REPAIR ATN/C
Stop ---Select---
Exterior Condition  {Worn; Functioning HFIRING PIN HEAD DAMAGED ASSM IS RUSTY
Overall Stock Condition Slight'l y Worn,
[Functioning
Fore End Condition  ji---Select---
. Condition Slightly Worn;
[Receiver Functioning
Bulged False
Description [M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select-— IN/A
Sear INotch Slight.l Y Wom;
Functioning
Test Fired {False
= Tests
Feeding Test False
Condition Slightly Worn; DIRTY,RUSTY
Functioning
Tri gger Pull ---Select--- 3.5%
Altered False
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington L
Components Description TWO PIECE BASE

http://eps03ap13:200/psaapp/PrintDisplay.aspx?ID=6313& Type=Case 7/20/2011
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June 28, 2011
Stephen Baker
3639 Niagara Dr
Lexington, KY 40517
Subject: Case #6313, 700ML
Dear Mr. Baker,

Thank you for your paﬁence; Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remington customer. s

Sincerely, NE2CEIVIE i
' |

Christy Mitchell JUL 2 0 2011 !’

Consumer Affairs Administrator

Phone: 800-243-9700, ext 8684 =) GO

christy.mitchell@remington.com
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Phone 800-243-9700 ¢ www.remington.com
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Modsl Number:i ‘—] OQ M L, erizl Number: M LOL, % r75 q

— p g
i .
wthe origingl owner?: © YES MO

SkThen  Poker Dete of Purchse: | 5S5epk 2008

Address (no PO Boxes %LQSOL N \&5 Yoo B(vm
L-Qﬂ\nkk‘t/) Sizie:} F‘)eﬂmﬁl Zip:§ Lio ~

nie (Daviime): ! 3')._(1'357 LQQ(:Z'l Fax;%.

Address:(if e-mazii 2ddress is prov I\.'cd notificziian of recsiot end shipment will bs

i - - F P
Fwouild like io recsive future e-mail updaies from Reminglon
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Ammuniiion InTormation:

ﬂ)

wze ?Cwe\rbd{’ %Ty;ae:fi Hotlow Point bolld*

3
Other (i.2 . builet weight/type, shat sizs, pswcier}:g.

gt

fimar [mfarratl
andiozd Informatic
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1709
; é . .4
Case/Hull Used: Primer Ussd:i 0

i
Buliet Type/Shot Size: Rzloadsr Used!
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive _

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 6/28/2011{REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: |
MEDIA
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION:

700ML

LABEL INFORMATION

MAIL LABEL TO:  Stephen Baker

3639 Niagara Dr
Lexington, KY 40517
859-537-6871

RETURN ITEM TO: Rem Prod Serv
Case #6313

4XX596

SVC GNDCOM
TRACKINGH# 124XX5968065713549
REF 1:STEPHEN BAKER/CD/CM
REF 2:700M./6313

JUN 29, 2011 ALL CURR USD
ACT UT 10.0 LBS

HANDLING CHARGE 0.00

SINGLE-PIECE PUB RATE CHRGS: svC
DV 0.60 cop ©0.00 RS
DC ©.00 DGD ©.20 SD
AH 0.00 PR 0.00 sP
TOT PUB CHG 9.12 PUB+HANDL ING

1 0F 1

T/P USD
0.50
0.00
.00
9.12
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