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Case Information 

RE# Date Opened 

235339 7/11/2011 

Customer Information 

Type Business First Name 

Incident Stephen 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/28/2011 

Last Name 

Baker 

Product Service 

Legal Case #:6313 

Date Closed 

7/18/2011 

Street 

3639 Niagara Dr 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Lexington KY 40517 H 859-537-6871 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when he took safety 
off 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1007 Fired on Safe Release 
Unknown 

6/28/11 Per call from Baker, he has a 700ML that he purchased 2nd hand. Last year it fired when he took it off safety. He tried to call last year 
but could not get through. This was the first time this had ever happened in the 3 yrs he has owned it.cm 

Firearm Information 

Mfg. Type 

ML/BA 

Model/Ga. 

700ML/54 CAL 

SKU 

nfa Remington 

Date Purchased Where Purchased 

ZANDERS SPORTING GOODS * GLEN 

Accessories Original Owner 

TWO PIECE BASE N 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Return as 
received 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700ML/ML/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

6/28/11 Mailing ARS and box from Corporate.cm 7 /20/11 Per owner's request, return as received.cm 

Examination[Remington/ML/BA] 

Serial Bbl. DOM 

ML043739 XQ 12/5/1996 

Reim.Date 
APV 

Cash Date 
APV 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVTS I 
!Exam Date I j7118/201 l I 

Examination !Product Type I !RF I 
jAction Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114038 
,,Could Not Duplicate 
Concern I 

!Description I 122" 54 CAL SS I 
jDate Code I IXQ I 
!Bore Plugged l!Fa!se I 

Barrel jBulged l!False I 
jFired IJFa!se I 
!Fired while Obstructed! 

II I 

httn://cns01:m 11 :200/nsi:i::mn!PrintDisnl::iv .::isnx?TD=6111&Tvne=Case 7/20/2011 
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, 
I 

I Muzzle/Crown 
Condition 

llSlightly Worn; 
Functioning I 

!Firing Pin llwom; Functioning i!HEAD DAMAGED I 
!shroud I Slight!y ~om; 

Funct1orung 'RUSTY I 
Bolt !Face 

I Slighdy Worn; 
Funct10nmg !RUSTY I 

!Handle I Slight!y ~om; Not BROKE OFF WHILE CHECKING OPERATION WILL 
I Funct1orung REP AIR AT N/C 

!stop 11---Select--- I 
Exterior Condition jwom; Functioning ijFIRlNG PIN HEAD DAMAGED ASSM IS RUSTY I 

Overall !stock Condition I Slight_ly ~om; 
Funct10rung 

jFore End Condition 11---Select--- I 

~re1'~ 'Cond;tioo I Slight!y ~om; 
Funct10nmg 

jBulged llFalse I 

ISafoty 1~•-on I IM/700 SAFETY I 
!Like new; Functioning I l~mbly IB:on-ISS I 

Lift J---Select-- !JN/A I 

Sear Notch 
Slightly Worn; 
Functioning 

ilTests 
ljTest Fired !!False I 

jFeeding Test jFalse I 
!condition I Slight_Iy ~om; 

Functlorung IDIRTY,RUSTY I 
Trigger jPull 11---Select--- I 3.5# I 

jAitered llFa!se I 
jsub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington I Description I lrwo PIECE BASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6313&Type=Case 7/20/2011 
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Stephen Baker 
3639 Niagara Dr 
Lexington, KY 40517 

Subject: Case #6313, 700ML 

Dear Mr. Baker, 

June 28, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. ' 

Sincerely, 

Christy Mitchell 

!ill ~Ct; & lbw 11 Jill 

ill1 JUL 2 o 2011 1ill 

~ML_043739 

1 iiff 11 ii tt1ill I 111111 
RE00235339 

Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:--------------------

l! OLL /J l'c o'f- d ~ J, ~~ l-0 f--U-f'lM 

f. 4,ci;fl,iy
1 
s f.rcly ~ fl.A{sfy. F,ft.,?irY 

MfYJ._ d~,t...J1 F,11-.p~µ (ud-i-'f .._ 

c).J __ cJt... . () ~~ ilA..J\ ~'<. T(l 14- (.. ll fl~ I .- !" I 
.L f'Ll.-r ~~IL 1'7-+- '/c... µ(} j). \AAA- r Lo~~ I 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Pi ease complete and print this. form= and then iric!ud~ it with your firearm. 

I.. .. ... . In Oo ! 1~nouei i~urnoar~ ~ l 
• 

l " i Name:l 
J 

M L-

l i I Address (no PO Boxes): 1 bl.o~O\ 

I serial Number:! M LO Lj 3 13 °t 

! ! 

i M,...+a !""\.: • • 1 ~-- ..... I .. 
I Uc .. _ I.ii P ... rC1ic<::c, ' .. e 
; , 

! -.---l . /j 
1zip:! -1ost'l 

i I E-mcH_ .. l .. ddiess:{if e .. mc.ii eqdress is piOVid~dl notrfic~tian c.f'~eceipt and shipment '1VIli be 
' . 

I sent) l . . . . . . . -· . __ .. ····-·- .. -~ 
( E-msii Addn~ss: 

Ir 
1 I 'tvou!d like to rccs-~1e future 9 .. rr1ail updates frorn Rarn~_ngton. 

; 

J A.mmunition lrrfonn:::tion: 
I 

I ~-:; . i Manufc.ct12ra: 1 fOWev~ t+ 
I . ~ 
f Othei (i.e. bullet vvs-iqht/tyoe, shot size 1 oowder): I. 
I - ' ' 

I_ 111
0

.L · -
11ype:1. rt l OW 

Ovi 

l .\- Wo-J i 
l 

vile.+ - ! 
l 

--~ 

r, ~~~~~~~~~~~~--~~~--~~~~~~~~--~~~~~~~~-~~ 

I HancHoed !nformaiion: 

.1 j·~) . ,~ 
I Powder Used: I r irooJeX 
! -,-~-~-
i 1 I Case/Hui! Used: [ 

l 
I Bullet Type/Shot Size: I 

?e 11~.+s Powder Weight: I loo 9 V"CA..I YI ----: 

Primei Used: J 1. 0 C\ j 
j 

Re!oe.der Used: i 

--------· ·----~ 

·----------·---·----·--· 
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----------------------~ 

I 

! Firearms Care (Cieaning and Lubrication): 
1 

..... -···-----· ·-----------~ 

~ j. 

~nd cf cleaning solution used: J ~i"ri jfo .. ., 
l How often do you ciean the bore? (Months or Number of rounds) l 8-DL~ ·~PunJ 
! .. 

I How often do you clean t"le action? (Months or Number of rounds) I· fuck \( C)v ,, J 
I 

i l 
j How often do you c!ean the trigger e.ssembiy? (Months or N•.1mber of rounds} i ho.\K... V\0{--

! ' j Ho\N cft~n do you lubiicate tr,e boie? (~11onths or Numbsi of rounds) i ea.ck 

l How often do you lubricate the action? (Months er Number of ro~r.ds) i 
l ; 
!H ... 1·· •·· .. . 'I?('' .. N .. 1 Jll-\ ~ ~ow onen aa you uonca~e tiis u1ggsr essemo y. 1 /,onrns or i iumner or rounos · Cl' .l.J 
i v~ I ~.2vyyou re1

1

1iewsd tt-ie cleaning and me.iiitenance recommendations on our \vsb site or ir1 cur ciNnars mcnual? 

IW. YES . NO . 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

~\\/hen 'N2.s the !2.st tirne that your firearm VIC.S serviced by a PL:minaton authoiized 
I j A I -I rspc.1nnc.rJguns1T1ith?)' 111eve r-
i , I l \Nhc.t were the ser.Jicas performed?) j f\); 'Jf 

Rem1ngton P. .. rms Co.: Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
liion, NY 13357 

l @\VARNJNG: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FlRE.~RfV1 OR. IN THE S.~}J1E BOX 'NITH THE 
l FlRE.C:..RiV1. THIS IS A V10LATiON OF FEDER.AL LA'tV. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 

I
f THEfvl IN A SEPAPi .. TE PACK.i!.GE AND INCLUDE N .. 6 . .f.!}E, ADDRESS (VVITH ZIP CODE), TELEPHOME ANO fv10DEL F.NO 
~,...,.,'.I >'Ull,,,..,,...,.., o·- YOU"" cr.,,...A~'' I ;:::i::.i'dr._ l·~ :olDCn 1 n 1 n:::.. t"\:'11. 

t : : R·acord the seii::.i riurnbGr of your fir&srm before sending it. 
\ :: P=.ck yoL1r firearm icr safety and to pre-vfrnt further dc.rncge in shipping end hc.ncmng. Piaferabiy, 
} ship in c. firsorm box. _(Not.:: Orig!nc.~ baxas .. may not:~ r:turn~d.) 
J :: Remove c!I c.ccessones from your fire2Im lO pievenL 10s~ or acrna.ga. 
i :: Prc~Ade a return cddiess on both the outside ~nd inside the box. Shipments without a proper 
! ieturn cddress i.vm be refused. 

I 
I 
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~mington~ 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive _ 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/28/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASJ;.CHECI< ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700ML 

LABEL INFORMATION 

MAIL LABEL TO: Stephen Baker 
3639 Niagara Dr 
Lexington, KY 40517 
859-537-6871 

RETURN ITEM TO: Rem Prod Serv 
Case#6313 

christy 

xxx 

10 

f PLl;ASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIACOORDINATOR .·· .. , · j 

4XX596 JUN 29, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065713549 
REF l:STEPHEN BAKER/CO/CM 
REF 2:700ML/6313 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
OV 0 . 00 COO 0 . 00 RS 
DC 0. 00 DGD 0 . 00 SO 
AH 0. 00 PR 0 . 00 SP 
TOT PUB CHG 9.12 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
9 .12 
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