
PnntU1splay 

Case Infonnation 

RE# 
235178 

Date Opened 
717/2011 

Customer Infonnation 

Type Business FirstName 

Remington Anns Co., Inc. 

Date Opened(PS) 
6/28/2011 

Product Service 

Legal Case #:631 l 

Date Closed 
7/8/2011 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Charles 

Last Name 

Bellanca 

Street 

11019 Arcrao Ln Union KY 41091 H 859-384-1529 

Incident Infonnation 

Claims 

PI 

PD 

S Fired when lifting bolt 
handle 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1020 Fired on Bolt Opening 

Repair Est. Medical Treatment Medical Status 

Unknown 

6/28/11 Per call from Bellanca, last hunting season when he lifted the bolt with a round in the chamber it fired. It has a bolt lock so the safety 
was off. This has never happened with this rifle or the other 2 700's he owns with bolt locks. He bought this rifle 2nd hand.cm 

Firearm Infonnation 

Mfg. 
Remington 

~-----------

Type 
CF/BA 

Date Purchased Where Purchased 
UDISCO SALT LAKE CITY UT 

CONCERN:FIRED ON OPENING 

Ammunition Infonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Model/Ga. 
700/30-06 SPRG 

Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

SKU 

n/a 

Original Owner 

N 

Serial Bbl. DOM 
B6245013 WA 8/111980 

Cash Reim. Settlement Release of Claims Release Date Reimbursement 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, clean, 
test fire at BLSM program 

price 

Repair/Replacement 
Cost 
45.40 

Repair/Replacement 
Date 

7/20/2011 

6/28/11 Mailing ARS and box from Corporate. Advised him he could send the other two to factory or a RARC to have bolt locked removed 
for $20 + S&H.cm 7 /20/11 Per Ilion, replace TP A, clean, test fire at BLSM program price of $20 plus shipping.cm 

Examination[Remington/CF /BA] 

l Part ll Sub-Part II Code II Comment I 
!Examiner I IB.TRA VIS I 

!Exam Date I 1718/2011 l 
Examination !Product Type I !RF I 

!Action Type I IA I 

!Bulged l!False I 
II~================~ I 

lt==================:~jA=s=s1=·gn=e=d=T=o=========:l.------------.....,~lT_.N_A_G_L_E ______ ___,I 
lcause 114038 llcould Not Duplicate Concern I 

'l~B=arr=e=l =======~1l~D=es=cn=.p=tio=n======:I 122" 3006 SPRG I 
l~D=ru=e=C=od=e===========:l.---------~--~,!~w_A_~-------~! 
!Bore Plugged llFalse I 

httn://cos03an 13 :200/nsaaon/PrintDisolav .asox?ID=631 l&Tvoe=Case 7/20/2011 
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llf;red 11 .. 
1~ 

jMuzzle/Crown Condition jjSJightly Worn; Functioning 

!Firing Pin ljSiightly Worn; Functioning 

!Shroud i!Siightly Worn; Functioning 

Bolt jFace Hslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning I 

ExtractorJCut Condition HSlightly Worn; Functioning I 
. _IExt'Eject Test jjFalse I 

I l
jBJock Condition 11---Select--- I 

Locking jLug Condition llS!ightly Worn; Functioning I 
. !Notch Condition 11---Select--- I 

I l
lExterior Condition !!Slightly Worn; Functioning I 

Overall jstock Condition \IS!ightly Worn; Functioning I 
. !Fore End Condition 11---Select--- I 

I 

'

!Condition llslightly Worn; Functioning I 
Receiver 
. \Bulged i!False I 

I !

!Description j ]M/700 BOLT LOCK SAFETY 

Safety !Function llLike new; Functioning l 
_!Sub-Assembly llNon-ISS I 

I l
lLift 11---Select--- jj.010 I 

SearjNotch i!Slightly Worn; Functioning I 
. ·! !\Test Fired !!False I I:==========~, Tests :=:===========!c:.=0------------' 
w~~~ _ ~~ I 

I l
!=IC=o=nd=it=io=n=====~llslightly Worn; Functioning I 

Trigger !Pull 11--Select--- 112.5# 
jAJtered JITrue llSET SCREW ALTERED 

!Sub-Assembly ljM1700 Bolt Lock I 
!Non-Remington Components !!Description I !TWO PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6311 &Type=Case 7/20/2011 
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Charles Bellanca 
11019 Arcrao Ln 
Union, KY 41091 

Subject: Case #6311, Model 700 

Dear Mr. Bellanca, 

June 28, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
fireann. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitchell@remington.com 

~~@~lbw~~ 
fill JUL 2 O 2011 fill 
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NOTE: P1ease complete e.nd print this form: c.nd tf-:eii liic!ud: it with your' fi:sarm. 

l -g 
f P..re vou the arioinal cv-;ner?: r YES 1" NO i 

·1: -:--·-.====-==::;:::=::::;::======~~~-r~~~~-;:::=============-~·J 
\ Na~eJ Q \ii\~~ \5 tfl.U\t..ieA \Date of Purchase: i .. 
L ·. I ' .. . . 1 
i Address (no PO Boxes): . ' 

J. · ,.· lo- -,UJ a 
j Phone (D:ytirne): l ~ 5 q - .:><l~ - . l 52 -, 
\ E .. m2il .. !.. .. cidresS:(if e-mcfr eddress is piovided: notlficc.tion Of -~eceipt and shipment vri!i b~ 

I sent) l .c. b .e. L Laa. n c ~ . @_ c ~-~·-~ ~-~ ~ .':' , l!.D f"'f\ 
' l E~mail F.dciress: 

.lr t ··1 ~/Ou!d liks·to1 r~c;.~1e future e~rL'tE.il updates from R&rri!r,gton_ 

\.Ple:s& describe your problem and date cf cccum:nce: 
t ~ 

li 
i ~ 

n 
! ~ 
H 

-r \. \l.. t!""' tai. a.. ti\./\ 

~e.. 'oOl..""t' 

Uf>OIJ Ope..N'LIV":J 

~ /.) c. ..\- ' IM. c.. 6> tJ I._ i. 

ll {\) 0 "\ -0. L ~ €.. cl s l .UC. Q.;., 

li 
d u ti 

II 
i ~ 
ii 
1.1 
11 
I~ 
!~ J:\liQ 

i~. -=~ chc.rcctsrs le-ft 
! 
i .u.mmunition f nfoimat1on: 

·:::1' 
~ 

lru ~:o--~~~~~~~-=~~~~;---;:::::::==============--~~--1 

! Mcnufc.cturer: 1 l'-C~ ' ,;v tuu W\ l l.!"n_ ~c,,; t L() 

l Other (i.e. bu!iet weight/type, shot size, powder): g . l .?Jf) ... ~l J. 
' ·-~~~~~~~------~~~~-~--~~ 

'

I_. Hanclio2d Information: i 
l' -----;.;:::====::::------------;-------;:=====~----~~---·~ 
l I ' 

--·o'''·-·"·- -1i• 1.,,-·1an··, ... iii· ! PQ'"liP." LJc:ori· j • • . -· . i • 'i•-'-• __ .._., I Nv.-....l f ._: l..: i 
-------:.' 

' l 1 I :: j ! I Case/Hu!! Used:~ Primer Ussd: ·J 

I Bullet TypeiShot Size: I 
-----~------· ,.......... 

j 
Reloc.der Us~d: ~ 

----··-------· 
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-------------------------------------

I · ·· · t 
J Ho1'v oftGn do yc·u lubricate the bore? (~11anth.s or Number of ruunds) l 
l . ' ' . } 

---------------·-----, 

I . . . . ' / 
LHO'N aftsn do you. lubricate the action? (~Acnths Oi Numbei of rounCi.s} j tA -~ 

I . .. . . . . . . . . .. . . - i 
1 hov.; arren do vou Jubnca:re ihs i:naasr c.ssemolv? (~1:onu1s or Numoer Ci rounds) J 

~ -- ~ . 
I 

f He.vs you reviewed tha c!ea.niug and maintenance iecammendations on our\vsb site or in cur ClNnsrs mcnuc.!? 

j~v,..~ l NO ! 1Cu 

' 
f \Vhen ';VCs N-:e le.st tim~ that yrnJi fireaml v-1c.s seriiicsd bv a RemfngtoM c.utho.iized 

i repairrharJgunsmlth?) I }J {) ~ ~ '/-o JIU. '1 Jc..~ ~L e. _cl.~ ~ 
I '' j VVhat ·were the ser·iices perforrned?} 4 

Remington t..rms Ca.1 Inc. 
Attn: .Arms Servlce Division 
14 Hoefler Avenue 
lilon, NY 13357 

1 ffi\f/A.RNlNG: DO NOT SEND U\/E OR SPENT SHELLS IN YOUR FiRE.~RM OR IN THE S.t..ME SOX 'NITH THE 
I FIREP-.Ri\L TH!S iS A VIOLATION OF FEDERAL LA\V. IF YOU FEEL YOU MUST SEND SPEP-fT SHELLS PLEASE SEND 

If THE~tl I~ A s:=PF.FV·\T~ PACK.~.GE ANO INCLUDE NAf·.~E. ADDR=ss (V/ITH ZIP COUE): TELEPHON~ Al\lD r.,1oo=:L /..ND 
SER!f...L MUf·l1B~H OF YOUR FlRCARM. 

I ~ ... . . h . .. • . .. .. , :: heccia 1.119 s.ens.i nl.!m~;-:- o; ycur nre-s.rm oeiore sencng tt. 
f :: P2.tk Your firearm for.safety end to prevent further damage in shippiiig e.rid hcncmng. Preferably, 
J ship in c. firearm box. (Note: Origincl boxes may not be returned.) 

•11 ~~- ~~0:id~6 :~~~~~18~~~~::::;~~~~~~~~602~~i~~ ~:~~~~i~:~h~ ;~~~~~~ments without a orooer 
' ' ' I return add;ess wi!I be refused. 

i 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

Injury 

I Medical ~reatment 
I Alleged 
cause 

Firearm 

?66 
tsnL 

Ammunition 

Other 
Product 

Notes: 

lcustomer's I 
Request 

(,;? /f Date of Call ~'(', r 

Ser# Cal DOM 

fl.. GJJY So;_? 30-6b 

Factory/Reload Manuf Caliber 

Oa}e of 
loc,ident ... 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 
owner? 

N 
Bullet 
type/wgt 

{!Lar~J' {Je//a/\cUL 
I I cJ If Hf'C/C}._() L/J, 

/l/1fa-._ ~ y ///Of/ 

<JS-9-:?fV-/S-;;J9 

When/Where purchased I I 

Lot# Additional info 
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~mington~ 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/28/2011 REQUESTED BY: 
QUANTITY: 1 

PlEA$E.CHECK ONE: . l 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: Charles Bellanca 
11019 Arcrao Ln 
Union, KY 41091 
859-384-1529 

RETURN ITEM TO: Rem Prod Serv 
Case# 6311 

WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

christv 

xxx 

10 

l eLi;ASE COMPLETE ALL PARTS OFTHlS FORM AND SEND TO THE MEDIA COORDINATOR .. :.] 

4XX596 JUN 28, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066108219 
REF l:CHARLES BELLANCA/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
CV 0 . 00 COD 0. 00 RS 
DC 0. 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0. 00 SP 
TOT PUB CHG 9.12 PUB+HANDLING 

1 OF 1 

T /P USO 
0.50 
0.00 
0.00 
9.12 
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