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Remington Arms Co., Inc.
Product Service

Legal Case #:6274
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
233239 6/8/2011 6/10/2011 6/10/2011
Customer Information i , o B
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael Brown 10410 Horseshoe Bend  Houston TX 77064 H 281-451-3375
E mwblips@att.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unkzown
S Concern:1008 Fired on Bolt Closing
C FBC
Customer sent gun in w/our repair form - stated he had FBC and wanted the bolt lock modification. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a A6898799 KA 5/11/1980
Date Purchased ‘Where Purchased Accessories Original Owoer
' 5/1/2000 K MART ENT NEWNAN GA N
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$30.40 6/24/2011

6/24/11: Per Ilion - Could not duplicate concern. TA dirty, sticky, rusty. Replace TA, clean & test fire under BLM - quote. Customer apprvd
& paid by credit card. df

ExaminationfRemington/CF/BA]

Part Sub-Part Code | Comment
Examiner B. TRAVIS
Exam Date 6/10/2011
Examination  {[Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern |
Description 24" TMM REM MAG
Date Code KA
Bore Plugged IFalse
Barrel Bulged False
[Fired False
Fired while Obstructed
Muzzle/Crown Condition lSlight]y Worn; Functioning I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?71D=6274& Type=Case 6/24/2011

PS 20941



PrintDisplay Page 2 of 2
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
IStop Slightly Worn; Functioning [BINDS
lCondition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
(Locking iLug Condition Slightly Worn; Functioning
Notch Condition —-Select---
Exterior Condition Slightly Worn; Functioning [ACTION RUSTY
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -—-Select--- 1010
Sear INotch Slightly Worn; Functioning
Test Fired [False
x Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,STICKY RUSTY
X Pull ---Select--- 34
Trigger
Altered True APPEARS PULL SCREW ALTERED
[Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?I1D=6274& Type=Case
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TacticalAdv Staff Posts: 1,857
Biog Entries: 1

&} Remington 700 recall notice

Safety Modification Program

Remington Model 700 & Model 40-X

If you own a Remington Model 700 or Model 40-X rifle:

Only those Model 700 or 40-X rifles made before March 1982 were manufactured with a bolt
-lock mechanism. Model 700 or 40-X rifles made after March 1982 do not have a boit-lock
mechanism and may be loaded and unloaded with the safety in the “S” or "On Safe”
position. Consequently, post-1982 Model 700 or 40-X rifles are not subject to this bolt-lock
Safety Modification Program.

To determine whether your Model 700 or 40-X rifle has a bolt-lock mechanism, either:

. Cali Remington toll-free at 1-877-387-6691 and a service representative will help you
determine if your firearm has a bolt-lock mechanism, or

s Take your Model 700 or 40-X rifle to a Remington Authorized Repair Center and a qualified
gunsmith will examine your firearm and determine whether it has a bolt-lock mechanism.

1T...O01T A+ ™ . - -
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If your Maodel 700 or 40-X rifle has a bolt-lock mechanism, it is eligible for this bolt-lock
Safety Modification Prograim. If you participate, vour firearm will be cleaned and inspected
for proper functioning by a qualified gunsmith. Once the condition of your firearm has been
assessed, you will be notified of ane of the following:

» Your firearm’s trigger assembly is otherwise in good operating condition, and the gunsmith
will proceed to physically remove the bolt-lock feature so that your rifie can be loaded and
unloaded while the safety remains in the "S” or "On Safe” position; or

» Your rifle’s trigger assembly is found to be in an unsatisfactory or potentially unsafe
operating condition because of any number of factors, including wear, alteration or
maintenance. The entire frigger assembly will be replaced with a new factory trigger
assembly, which does not incorporate a bolt-lack mechanism.

In either case, the total cost to you is $20 plus shipping and handiing. You will also receive a
safety redemption certificate to complete and submit in order to receive a free blaze orange
nat (one hat per certificate).

How to participate in the Safety Modification Program

Compiete the General Repair Form and

Send or deliver your firearm and the completad repair form to either:
a} A Remington Authorized Repair Center; or

b} .5hip your firearm to the Remington factory at:

Remington Arms Company, Inc.

ion Firearms Hant

Attention: BL Safety Program

14 Heefler Avenue

Iiion, NY 13357

Remington will bill or arrange for payment once your firearm is received and evaluated.

CAUTION: It is your responsibility to comply with all laws and regulations regarding
transportation or shipping of your firearm. Absolutely no ammunition should be packaged
with the firearm whether [oaded in the firearm itself or included in the shipping container.
The firearm should be transported only in @ completely unlocaded condition.

NRA Certified Instructor
Glock Certified Armorer
Gunsmith

QOwner Tacticaladv.com

Reply With Quote

+ Repiy to Thread

Quick Navigation [ Bolt Action Rifles }Ll‘op }
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Remington Arms - Support - General Re...
Model Number: Serial Number: —
L7190 T MA6. | | AhLsaeTag_ __ |
Name: Date of Purchase:
1 MiLHREL _ BRow rJ | 5~l-do0 ]

Address (no PO Boxes):
1040 HORSESH(OE DEND

City: R I
- - . | State: | 1Y | Zip: 77069 |
__Houvstown ! e - ad
[’hone (Daytime): o Fax: | |
2819513515 | e o

E-mail Address: [ MW P LI1PSC AT, NET |

Please descrlbe  your problem

| Shﬁ_:w RECALL  BokT Locr\ MoD, PROERAN ,
LAST Sepsers, IT DID GO DFF (F'RED>
WHEY CHampPeERVG A RouvwD, ALSO/
Cosld You WSTRLL 4 SCREWS o0 TrE
BARREC (FRA\,J:Ri BAcL s\grrgj T uLSE A sCopE,

PLerse _abp To TETpL. CoST#_ 1wl _PRY, .

PPPPP | characters left % g
contact the Repair Center for services § I é
%A6898799 1533
Model: 7 @0 'R SPENT SHELLS N YOUR FREARM | 335 +
| (EARM. THIS IS A VIOLATION OF I 0,
AUST SEND SPENT SHELLS PLEASE [ 2 1%
'AGE AND INCLUDE NAME, ADDRESS |2 :ff’,
@ 23 3239 MODEL AND SERAL NUMBEROF  [3% 33
g; TECEIVE] F= 2=
Il B=£R
: Record the serial number of your firearm before sendi it JUN 2 2 2011 & N
:: Pack your firearm for safety and to prevent further damage in shipping and
handling. Preferably, shipina B leeeeeememcmemooees
firearm box. (Note: Original boxes may not be returned.)
;- Remove all accessories from your firearm to prevent loss or damage.
= Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
respons:ble for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.
remingtoh.'com/.../general—repair—form.a... 172
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