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Remington Arms Co., Inc.
Product Service
Legal Case #:6213
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
231662 5/17/2011 5118/2011 5/18/2011
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Reporter C&M Guns ~ —  C&MGuns 420 Grand Ave. Hot Sulphur Springs CO 80451 E catm 5319033
candmguns@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015 Improper Maintenance
S Concern:1007 Fired on Safe Release Unknown
C FSR&FBC

Dealer sent rifle in with a note. Stated his customer is the original owner of the rifle. Gun has not been used for 2-4 yrs. Gun has been to at
least 2 other gunsmiths & they stated rifle was in working order. Customer stated issue w/rifle is not consistent. Rifle has had a FSR & FBC.
No damage, No injury. df

Firearm Information

Mig. Type Model/Ga. SKUJ Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a A6314098 EO 10/1/1977
Date Purchased Where Purchased Accessories Original Owner
MUNSON SPTG COSTA MESA CA SCOPE BASE,RINGS U
CONCERN:FSR,FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Relcase Date Reimbursement Se t(tjlze‘snl)len ¢ Rel;ni)eate Caf;lplg,ate
Per Ilion - Quote to
repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$30.40 5/26/2011

5/26/11: Per Ilion - TA has a partially dried & sticky lube residue causing trigger to bind & work sluggish. Replace TA, clean & test fire under
BLM - quote. I spoke to dealer & he approved and paid by credit card. df

Examination[Remington/CF/BA]

Part

| Sub-Part

Examination

IExaminer

Exam Date

Product Type

| Action Type

Assigned To

Code

Comment

B.TRAVIS

5/18/2011

RF

A

TNAGLE

Cause

4015

[fmproper Maintenance |

Barrel

Description

Date Code

22" 243 WIN

EO

Bore Plugged

J.Falsc

Bulged

|[False

Fired

"F alse
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Fired while
Obstructed
Muzzle/Crown Slightly Worn;
_{|Condition Functioning
Firing Pin Slightly Worn;
Functioning
Shroud Coightly Worn:
unctioning
Bolt Face Sligh t.ly Wom;
Functioning
Handle Sighily Wom:
Functioning
Slightly Worn;
Stop Functioning
Condition Sllght']y W"m;
Functioning
Extractor Cut Condition 1S:1i ght}y Wom;
unctioning
Ext/Eject Test False
Block Condition ---Select---
. - Slightly Worm;
Locking Lug Condition Functioning
[Notch Condition ---Select---
Exterior Condition Sligh t.ly Wom; Not
Functioning
Overall Stock Condition [P /&ntly Worn: SCRATCHED MARS
unctioning
Fore End Condition j|---Select---
. Condition Slight‘ly Worn,
Receiver Functioning
Bulged False
Description | [M/700 BOLT LOCK SAFETY |
Safety Function * JlLike new; Functioning
Sub-Assembly INon-ISS
Lift -—-Select-- [.008 |
Sear [Notch Sl1ght‘]y W°m9
Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not DIRTY,STICKY WTIH DRIED LUBE RESIDUE.TRIG BINDS
Functioning 'WILL FOLLOW DOWN
Tri gger Pull ---Select--- 10+#
Altered False
Sub-Assembly [M/700 Bolt Lock
Ron-Remington Description SCOPE BASE,RINGS
‘ omponents
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Model:

Jﬁii/

/00

Lammy

REQQ231662

Ammunition Information:

{Print } {Reset g.%:o/
o
X
Model Number: 7 oz Serial Number: 7,57/ 4077 10 ) s
Are you the original owner?: — YES 2&'NO ‘ )
’ — Date of Purchase:
Name: Vi sy . ropssieizen - -
Address (no PO Boxes):  #/2/ fusnd [FuF
City: 4,7 ;,#/{,,,Lé/@yf; State: (77 Zip: ¢go¥#5)
Phone (Daytime): ' - . C ALl
Fax: 5 s
G705 .3)-9035 g0 7253224 P72
E-mail Address:(if e-mail address is provided, notification of recelpt and shlpment will
be sent) . @ awdm Gunts g yphovs Eorr |
E-mail Address:
1 would like to receive future e-mail updates from Remmgton
Please describe vour problem and date of occurrence:
T, A has g B ouelh .g'lh., died 4~S'L ey
A65 14098 LuR< m% we canlt iy TG fo|BMNSe
wonit sLchQk Mg lee TPR, P

T-=sT Q(VUL UW‘«LU'/ QLo Lon E20. $o0+Shy

Qe

ém/ 4/%/%’9

Manufacturer:

Type:

Other (i.e. bullet weight/type, shot size, powder): -

Handload Information:

Powder Used:

L

Powder Weight: -

Case/Hull Used: .

Primer Used:

Bullet Type/Shot Size:

Reloader Used:

Firearms Care (Cleaning and Lubrication)[;, i

Brand of cleaning solution used:

(1860
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. |How often do you clean the bore? (Months or Number of rounds) -~ <

How often do you clean the action? (Months or Number of rounds) ,—

How often do you clean the trigger assembly? (Months or Number of rounds)

e i

Brand of lubricant used: ;, —

How often do you lubricate the bore? (Months or Number of rounds)

/

How often do you lubricate the action? (Months or Number of rounds)
L

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? >=YES I NO

When was the last time that your firearm was serviced by a Remington authorized

repairman/gunsmith?) - W /7//4-

What were the services performed?) '47 ESEN ,ﬁgk/

Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

- WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WIiTH THE FIREARM. THiS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM INA
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling.
Preferably,

ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments without a
proper

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for

damage or loss during shipment, so you may elect to purchase insurance from your
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