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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened Date Opened(PS) 

2/24/2011 232950 6/6/2011 

Customer Information 

Type Business 

Incident 

First Name 

Jeff 

Last Name 

Derksen 

Product Service 

Legal Case #:5932 

Date Closed 

617/2011 

Incident Date Pre Lit Lit Obsolete 

Street 

722 Iva Ln 

City State Zip Age Contact 

NE Salem OR 97317 c 503-363-6996 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when safety was removed 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

2/24/11 Per call from Jeff, he inherited a Model 700 and has had it discharge when the safety was released.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM MA 
Accessories 

Remington/700/CF /BA 

SKU 

n/a 
Original Owner 

N 

Serial Bbl. 

339456 CR 

DOM 

4/1/1968 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
frre at BLSM program price 

Repair/Replacement 
Cost 

45.40 

Repair/Replacement 
Date 

6/10/2011 
2/24/11 Mailing box and ARS.cm 6/10/11 Per Ilion, trigger assm dirty, rusty and set screws altered. Replace TP A, clean, test frre at BLSM 
program price of$20 +shipping.cm 
----· -----------------·--·----·-----------· 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

!Exam Date j6/7/201 l 

Examination !Product Type IRF 
~ction Type IA 

jAssigned To IT.NAGLE 

Jcause 114015 llimproper Maintenance I 
JQescription I j24" 7MM REM MAG 

jDate Code I ICR 
jBore Plugged jjFalse I 

Barrel jBulged IJFa!se I 
jFired l!Faise I 
JFired while Obstructed I 
jMuzzle/Crown Condition l!Siightly Worn; Functioning I 

II I 

I 
I 
I 
I 

I 
I 

I 
I 
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!Firing Pin !!slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face lls!ightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

I stop llLike new; Functioning 

EJ!CoruHtioo llslightly Worn; Functioning 

lcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

8~llock Conditi-0• 11---Select---

JLug Condition llslightly Worn; Functioning 

!Rotch Condition 11---Select---

EJ!Extoriru CoodiHoo llwom; Functioning ijDIRTY,RUSTY I 
!stock Condition llwom; Functioning llscRA TCHES,MARS,DENTS I 
!Fore End Condition 11---Select--- I 

!Receiver 
lJcondition llS!ightly Worn; Functioning i!RUSTY I 
!Bulged l!False I 

E::J~"'~on I IM/700 BOLT LOCK SAFETY I 
I Function llLike new; Functioning I 
I sub-Assembly l!Eon-ISS I 

D!Llfi 11---Select--- 11.oos I 
!Rotch llSlightly Worn; Functioning I 

!Feeding Test 1ITests 
jlTest Fired llFa!se I 
!False I 

EJ!Cornlitioo llslightly Worn; Not Functioning llDIRTY,RUSTY WILL FOLLOW DOWN I 
I Pull 11---Select--- 113# I 
!Altered llTrue ljSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
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•l. 

Jeff Derksen 
722 IvaLn 
NE Sa1em, OR 97317 

Subject: #5932, Mode1 700 

Dear Mr. Derksen, 

February 24, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 
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. ~ I P..re- you the origln2\ c1Hrier?: YES 

\[_A_dd----=rc=S3=(;-,=o P=· O=B=o:,=es=): =j ~===~--===' -"'-'Vti=-------_.....L..._(\~. ,--'-'A"'--'J c--,=:::;:::----;-;::::===::-----·· 

!city:] SA_~ lst2ts:l 0 V Jzip:I C\lE)\ l_: 
~---------

' 
~Fax:!. 

? E-m21J Address:(lf ~-mc.i! c.ddress is provfd.sd 1 notificc.tio~ (.{~scslpt end sh;pmsnt vrrn be 

\sent) l C.ov-~'f duc.kd (ii) '{O...~. CC1,"1'J. ......... 

j t..mmunit~on fnforrT1a~Ion: ~).~If_ iS'O-J"~ 
~-' ~/snufsctursr: j :!iTyf}e: j . "Pre ..,tit..-t'-•·" ·C"l l· 1 ' -C ,·t' <Cv•'.l vVI . .bc·~(:rTq,; 
r------~~~----:=====================~"-'--L...----
i 0'.~12; (i.s. bL!:iet v;eight!type, shot size, po•iider): ~ 

! Hsndla2d !nfcnn2tion: 
i-- :=;;;;;;;:;;;;;;;;;::;:;:::;:;;=----
' ] i PuNc'.ei Used:~ 

l Csss/Hui! Used: l 
-· ---------------·--

·: 
:l 

Pc\/.Jdsr \//eight: 1 

.l 
Fr'.mer Used: j 

-----------------·-----·-. 

. ...... ~ ·,:o,· :· i, •. -,::::: ,- ,,: :::-. ,- L·' :-. ~ .. :-:.' .· ,'.: l~:::~~~~~~hot 0iz2: ~ ---·-·-·--··-·--·---------'---~---~_~_-:;_· :::::_ 
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--·--·--------------

.'-------· .. -·- ·-·- ..... _ .. ____ . __ -- -----------
\Firearms C2re (Cleaning ~nd Lubrication): 

; ---~------=-=-=-=-=-=-===================:::---
! e re.n d cf c!s s nl~1gso._tu_tir_"n_L_'S_sr_~:_l__..:1(~·-_:_K~c=-:.VV.::..L::..:(~!;t.=::J::r~-'-"~'--'· .. -=t.7)'-'l'<::'::::;.e.='='{=f=<=·/=.:;t:.}=(:"::<::::s::(~=l,='-:,==-l--y_-_"D_· "_L_l __ t(_J,,,_ _ ___. 

l 

! Ho'ii often do ycu cisc:n the bore? (iknths or Numbsr._c_i_r_o_u_n_d_s_) _l ___ A--1-P_w,,___';:_,~A SQ /00 Vc.'-~'·-AS 
!--·----- \:---\--

t<; ' 

i f 
j \//h:::.t \'J&:e the serv:cs-s performed?) l 

Reminoton P..rms Co.; Inc. 
Attn: .4~ms Service Division 
14 Hoefler Avenue 
Hian, NY 13357 

10}""~ Ct3f 
; 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

Injury 

I Medical 
Treatment 

I Alleged 
cause 

Firearm 

Ammunition 

I Other 
Product 

Notes: 

!customer's I 
Request 

Date of Call 

Ser# Cal 

Factory/Reload Manuf 

I 
My actions/ I b G )(_ J- Hf( S' 

. offers . 

Caliber 

Date of 
Incident 

Incident 
Name/Age 
address 

contact #'s 

At::.. 
1--

email 

Bullet 
type/wgt 

Pre Lit Lit 

J~ Oe/k~ef'...-. 
7#?- J:f/1- l!L 

~a~/ of< jP??/7 

56.7- 305-~9/?c 

When/Where purchased 

Lot# Additional info 

PS 21022 



www.remmgmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 

QUANTITY: 1 
PLEASE CHJ:CK ONE: · J 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: Jeff Derksen 
722 IvaLn 

2/24/2011 REQUESTED BY: 
WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

NE Salem, OR 97317 

I 
RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

[PLEASE COMPLETE ALL PARTS OF.THIS FORM ANQSEND TO.THE MEDIACOORDINAJOR · · 

10 

1 oF 1 
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