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Remington Arms Co., Inc.
Product Service

Legal Case #:6317
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
235742 7/15/2011 6/29/2011 7/18/2011
Customer Information )
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Doug Door 318 E. Stanton Ave Columbus OH 43214 C 614-668-7798
Incident Information '
Claims Codes Repair Est. Mcdical Treatment Medical Status
Pl
D Fires when you smack side of Cause:4038 Could Not Duplicate Concern Unknown
receiver Concern:1006 Unexplained Discharge Safe OFF
C

6/28/11 Per call from Dorr, he was told to check his trigger out. Sometimes he can cock the bolt, take the safety off and it will fire when you
smack the side of the receiver.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPRG n/a B6389336 EC 10/1/1982
Date Purchased Where Purchased Accessorices Original Owner
NATIONWIDE SPTS SOUTHAMPTONPA  TWO PIECE BASE N

CONCERN: FIRES WHEN BUMPING STOCK

¥

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Rei Cash
Settlement Release of Claims Release Date Reimbursement as eim. Date
Settlement Date APV APV

Per lion, offer to replace TPA,
clean, test fire at 1/2 normal
cost
Repair/Replacement Repair/Replacement
Cost Date

7/1/11 Mailing box and ARS from Corporate.cm 7/20/11 Per Ilion, could not duplicate concern. Can offer to replace TPA, clean, test fire at
1/2 normal cost. Estimate mailed. Dorr asked that we not ship this week since he’s on vacation. He'll have the estimate when he gets back.cm

Examination[Remington/CF/BA]

Part Sub-Part il Code | Comment
Examiner B.TRAVIS
Exam Date 7/18/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description | [22" 3006 SPRG
Date Code | [EC
Barrel [Bore Plugged |[False
Bulged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6317& Type=Case 7/20/2011
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Fircd while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning |
Firing Pin Slightly Wormn; Functioning |
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Womn; Functioning
Overall Stock Condition Slightly Worn; Functioning )
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift —-Select-— 015 |
Sear (Notch Slightly Womn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- Lid
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington Components "Description ITWO PIECE BASE I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6317& Type=Case 7/20/2011
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June 29, 2011

Doug Dorr
318 E. Stanton Ave.
Columbus, OH 43214

Subject: Case #6317, Model 700

Dear Mr. Dorr,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the

box with “Product Service”.

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remington customer.

Sincerely,

. . — =} /A CEIERLD ::".! ﬁ‘-ﬁ"- R
Christy Mitchell ) oG it Y
Consumer Affairs Administrator 0 “
Phone: 800-243-9700, ext 8684 JUL 202011 &

christy.mitchell@remington.com

ww‘iuo‘ﬁiu lmhw,cumu.
caw o@fmﬁ, Z"’PW”“ ToA, clagw

86389336 « pesr 5 o 41 //2 No(jww),fpe&h
Mndel | —

(1 I HIII lllll Iy

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

-a

PS 21039



§ . \ 4
Model Numbers) 700 LH Serlal Humber: B638933 L
-
{ Are vou the original cwner?: " oves W MO
ove = 2
Péame:SDOUj ol < Dele of Purchase: i .‘L oo¢

h—
£
v

1GI4-668-1198

me):

=i} Address:(if e-mall z2ddress is provided, notification of recsipt end shipmant will b2

0 @ qohod, com

Frigyer avd by ~ S{‘Du‘é, Wian sy 0% Sefzt Y ‘[rm St F”

,7 dry £ red . Mert Tlae 2 Failvres. Ap s

c‘c:,c.uf"Zt(o

Aol smcé.

hoore

)4\50
to

mediced recai|l Tong botwesn fr:,'cf;r(t/‘? and  receper o»/sp?c«_/g

Cff«ﬂ-'é. /5' 7Ls Sawuz.‘("«li; 1 e

heave., & TN LVM A_é,‘,lf‘“ ’

§

E . . - . e e

500

; . .
.« .. CNEFECESS

- 176y ./
o . " A3 ) a / : :
Qtner (i.e. bullet welghtitype, shal size, powder): s [5¢ S S AT 4 /88 _"} 7 -
!
Handiozd Information ]
—— ;
i i [ i
Powder Used: Powdear Weight § !
i —— ; N i
Case/Hull Used: # Primer Used: i g
o ————— i ——————
Buliet Type/Shot Size:s Rzladsr Used:

PS 21040



m
~y
)
=)
Q.
o
L2
o
I
i)
.'—l
5
3
=
a
n.
¥

] a
How ofizn do you clsan the bore? (Months or Number of rounds)ia'l"" v 20 o nal s
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Haow ofien do you clean the action? {Months or Number i'uU'\L_ai""‘/éaVT 20 ravads
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Whazt were the ssrvices periormed?)

Remington Arms Co,, Inc.
Atin: Arms Service Division
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: 6/29/2011]REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
5L EASE CHECK ONE: : |
MEDIA
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
B6389336
LABEL INFORMATION

MAIL LABEL TO:  Doug Door

318 E. Stanton Ave
Columbus, OH 43214
614-668-7798

RETURN ITEM TO: Rem Prod Serv
Case #6317

JUN 3@, 2e11 ALL CURR USD
géésggDCOH ACT UT 10.0 LBS

TRACKINGH# 1Z4XX5869067758890
REF 1:DOUG DOOR/CD/CM
REF 2:700/B86389336

HANDL.ING CHARGE @.00

SINGLE-PIECE PUB RATE CHRGS: sSvC
DV 0.00 cob 0.00 RS
pDC 0.00 DGh 0.00 sD
AH 0.00 PR .00 SP
PUB+HANDL. ING

TOT PUB CHG 9.12

1 0F 1

T/P USD
@.50
©.00
2.00
g9.12
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