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Remington Arms Co., Inc.
Product Service
Legal Case #:6315
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
234438 6/27/2011 6/28/2011 6/28/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter ReeXes Ace Hdwe Co  Jackie Farrell Ree;la'/es AceHdwe POBox345 (Clayton GA 30525 W 706-782-4253
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fires when closing or opening bolt  Concern:1008 Fired on Bolt Closing B o S
C

7/8/11 Per letter with rifle, they think there is a bolt recall on this model. The gun fires as you are closing and or opening the bolt.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM n/a A6532674 XO 12/1/1977
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPT HQ DAYTON OH 8)

CONCERN: FBC

Ammnunition Information - None Defined
Other Products Information - None Defined

Settlement
Remingtor/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement : Date
Settlement Date APV APV

Per Ilion, replace TPA, clean and test

fire under BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
30.40 7/8/2011

7/8/11 Per llion, could not duplicate concern. Trigger assm dirty and rusty. Replace TPA, clean and test fire under BLSM program price of
$20 + shipping. Dealer approved.cm

ExaminationfRemington/CF/BA]
Part Sub-Part Code ] Commient
Examiner B.TRAVIS
Exam Date 6/28/2011
Examination Product Type [RF
Action Type A
Assigned To TNAGLE
Cause 4038 |Could Not Duplicate Concern !
Description 24" 22-250 REM
Date Code X0
Bore Plugged False
Barrel Bulged False
[[Fired False
Fired while Obstructed
l |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6315& Type=Case 7/8/2011
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HMuzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
[Shroud Shightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
mh Condition ---Select-— _
|[Exterior Condition Worn; Functioning IMETAL RUSTY
Overall Stock Condition Worn; Functioning - _ —_—
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description | (M/700 BOLT LOCK SAFETY |
Safety Function |[Like new; Functioning
Sub-Assembly on-ISS
ift -—-Select--- 009 !
Sear [Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,RUSTY
Trigger Pull ---Select--- 5%
Altered False
Sub-Assembly |[M/700 Bolt Lock
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gﬁﬁﬁjﬁ% ACE HARDWARE COMPANY 00

POST OFFICE BOX 345 - CLAYTON, GA 30525

06/21/11

REMINGTON ARMS COMPANY, INC.
ATTN: ARMS SERVICE DIVISION
14 HOEFLER AVENUE
ILION, NY 13357

WE ARE RETURNING 1 DEFECTIVE REMINGTON GUN. JEFF
BELIEVES THERE WAS A BOLT RECALL ON THIS MODEL. THE
GUN FIRES AS YOU ARE CLOSING AND/OR OPENING THE ﬁOLT.
IF YOU HAVE ANY QUESTIOFS, PLEASE CALL 706-782-4253.

SERIAL #: A6532674
MODEL #: 700

THANKS,

Qﬁf SW o ﬁcme FARRELL

REEVES ACE HARDWARE #4872
16 SOUTH MAIN ST.

Ae532674 s
Mol /00 | (W/C/No o coneans

T.A. d,mi ¥ /u,mﬂq Mmmm/
GLMHU&T/QSI Cine Mw&uzy\?(—?

0234438 UE@E&\JE'}

ﬁ H>LOCQ@ ‘(‘SC((
o S NTRTY N

I

il

PS 21049



s

o

PS5.21050



PS5 210581



PS5 21052



PS 21053



