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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6147 
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RE# Date Opened Date Opened(PS) 

4/2712011 

Date Closed 

5/12/201 l 

Incident Date Pre Lit Lit Obsolete 

231187 5/11/2011 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Robert Habisreitinger 80519 Killdee Dr Bush LA 70431 

Incident Information 

Claims 

PI 

PD 
S Fired when closing bolt and when 

safety released 

c 

Codes 

Cause:40~8 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 

H 985-774-1970 
E HABISREITINGERN@CHARTER.NET 

Repair Est. Medical Treatment Medical Status 

Unknown· 

4/27 /11 Per call from Robert, he has a Model 700 that he bought new and it has been in the gun cabinet for about 20 years. When he took it 
out recently it has fired when closing the bolt and another time it fired when he removed the safety.cm 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Date Purchased 

12/10/1986 

CONCERN: FSR,FBC 

Where Purchased 

SOUTHERN GUN OPA-LOCKA FL 

Model/Ga. 
700/308 WIN 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean 
and test frre at 1/2 normal cost 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 
25795 B6440255 AD 3/1/1983 

Original Owner 
y 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

4/27 /l 1 Mailing box and ARS from Corporate.cm 5/20/11 Per Ilion, could not duplicate concern. Trigger assm has a partially dried and sticky 

lube-~e~idu~~~~~~arts to w~k sl~~gish._Can offer to replace ~A, clean and test fire at 1/2 norm~~cost.~£fi!Jtt_,_ZJ:._tff_Kg_J!:b¥/ec:I 
(ft..__ 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 15/12/2011 I 

Examination !Product Type /RF I 
!Action Ty~ IA I 
!Assigned To IT.NAGLE I 

!cause 114038 !!Could Not Duplicate Concern I 
!Description I 122" 308 WIN I 
!Date Code I IAD I 

Barrel 
!Bore Plugged llFalse I 
jBulged llFa!se I 
jFired l!False I 

I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=6147&Type=Case 5/20/2011 
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I 

jlFired while Obstructed I 
JMuzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!Shroud lls!ightly Worn; Functioning 
Bolt !Face llSiightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

I stop IJS!ightly Worn; Functioning !SLUGGISH I 

EJICoo<lition llS!ightly Worn; Functioning I 
!cut Condition llsiightly Worn; Functioning I 
!Ext/Eject Test llFalse 81Biock Conditloo 11---Select---
!Lug Condition llslightly Worn; Functioning 

IB:otch Condition 11---Select---

EJIExrerioc Condition lls!ightly Worn; Functioning -
!stock Condition llS!ightly Worn; Functioning 
!Fore End Condition 11---Select---

!Receiver 
llCondition jjSlightly Worn; Functioning I 
!Bulged llFalse I 

EJIDo=>p•ion I IM/700 SAFETY I 
!Function llLike new; Functioning I 
!Sub-Assembly j~on-ISS I 

DILift 11---Select--- 11.013 I 
IB:otch llSlightly Worn; Functioning I 

!Feeding Test 1ITests 
llTest Fired llFalse I 
!False I 

t:JIComlitinn !!Slightly Worn; Functioning !!STICKY LUBE RESIDUE,PARTS WORK SLUGGISH I 
IPuu 11---Select--- 116.5# I 
!Altered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6147&Type=Case 5/20/2011 
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Robert Habisreitinger 
80519 Killdee Dr 
Bush, LA 70431 

Subject: #6147, Model 700 

Dear Mr. Habisreitinger, 

April 27, 2011 

I 
Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 

shipment of the frrearm for inspection at 01;Jr factory. Please include a copy of this letter with the 
firearm. The letter inside is important as so.metimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

Wl~~&~Wli:Ji 
fill MAY 2 O 2011 ill; 

BY:--------------------

:~86440255 
jModel: 700 

C.l!)r.v/j .No+ J~ lcl44-4 Lo t..{U-fli"-'< 

T. A. A~s A 1?t'J-fl3t<t/lyJ,ic.e-d. i 

S'f- ((,,, ({_ y I (A ( 1-l ;U. \ l d i.Vl ~s ru 
/ft(\;~) \.v ~11--~L '> [(,(,?010~. eArUo A..b 

II I II I II Ill Ill 11111 111111 
RE00231187 

~ ~u-- Tf P4, t Lt.~ t--L-J. t..1\t tux. 
n-1 t {i.. {'.( 6 ri~( u )h 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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----r----;::::=:==========----
' !~·~_.o._:e_1~_1u_rnt_e_r;i_' _1_l_'_Ci~J(Jj)_t:=-'· __ __,_l_se_~_1_e1_NL_'"_'c_e::_l~f~J-~~,;~<1--y~·-c~1 -}~·~S~-5~-~ 

. ~ 
!Z1p:l 10i9J I 

t .E-ma!! t-.ddrsss: 

jTyps: I 
! C'.her (i.e. bc'.ist 'hSight!typs, shot size, pc"nder): j 

l Pc,,;dsr Used: l 
i C::se!HL'il Used: l 
/ Bulis-t Typs!S::ot Size: I 

-~;-------;:::::::=::::::::::;;::=;------·---­

Pc\'icier VJe:ght: ~ 

F'rirr:s; Ussd: J 
---------------------~-_; 

' ' 

R~!cc.der Ussd: 1 
~---·---------------------.---·------ ----
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------- --·-·---· -··---··---------··-·-------- ·-------------·--------------
·--------··-·- ·-· 
! Firec:;ms Cc: re (Ciec:ning end Lubricetion): 0 -j;~<' 

·-;:=======================---·-----·-------
: r{ - ' ,..1 t cf\ -+. ,,_- ,, . ;/) I ;) _;_ {) .- '? ! Bra;-,_ c: c;ean!ng s_c_tu_ti_o_,,_u_.s.=-_-·-_< _,. __ >~/~\,v,2-=~'------</'[,.,_. l-f'.___._~·L_'l<_-_L __ v J_~_" __ u 6 _<; ________ _, 

; ~------------
\How often do you cieail the c.G\ion? (Months o• Number of rounds) l · · · 

;r/f/-+-: 
f / 

;t; A-
J 

J Hern cft:::n do you clean tils tiigger e~sssmbiy? (f\i1onths or Number of rourids) ~ 
l l 
' ' t Brc.nd of !ubricc.nt used: 1 
I 
i 

l i 

I Hc'N ofts-r-, dei ycu lubrics.te th& tiigg6r cssembly? (~A~iiths Oi N: ... unber of ra~nds) i t( 
I( 

\ Hevs ycu re'1ie•11sd the c\seni;:g e;id r.,eiiitsr,ence r:=cornrr;er1ciations Oii our 'iieb site or in our owners mc.nu2i? 

! L .: YES j [EO)_'o.,,/ __________________________________________ -: 

j VVhs-n w2s the f2.st time th_at your fir-22.nn vrc.s serliced by a Ee.mfr;gton c.uthodzad 
1 1 I repc.[rrh2n/gunsmith?) i 

, ·7;-~-~----~-~~---~~---~~-

l Wh2t we:s the ssrvices perforrr,sci?) j 

Remington P..rms Co.~ Inc. 
A.t~n: .. Arrr1s Ser\1ics Divlslon 
14 Hoefler Avsnue 
iilon, NY 13357 

i @V1l A.RNJNG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FiRE~RM OR lN T;-lE S,t.,MC SC)X 'NITH THE 
} FiRE,t:.FtiVL THIS IS f:.. ViOL.!1.TICN OF FEDERAL LA\V. IF YOU Ft=EL YOU ~,,.JUST SEi\lD SPENT SHELLS PLE,~SE SEND 
l THEt·Jl IN A SEFA.Ft~.TE PF.CKl-.GE AND INCLUDE NF.f~:iEJ ADDRESS (V•/ITH Zl? CODE): TELEPHONE ANO rv10DEL f:.ND I SEF,!r1.L NUivIBEH OF YOUR FiRE.L.RM. 

I 

~ ~: Rscorci ti-a seri=.\ ril!mbsr of yc-ur ftr&s.rm before s:=nding !~. 

1 :: :,~~~/,~';;,~~~~~~~-'CT~~~; ~~~i;:~~e~:~-~ ~;~~;01~;~2~~:~s~\pping end hc.nc!ing. F;eferebly, 

l ~~ ~~~:~~e 22~12~~~12:~~~i::sf~~·~~~~~~~2o2~~i~~ ~:~;~~~:~:~h~-;:~~~~~~e~ts wit:1ou'. e prcper 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

Injury 

I Medical I 
Treatment 

I Alleged 
cause 

Firearm 

?tJ6 

Ammunition 

I Other 
Product 

Notes: 

I customer's I 
Request 

~I 7 Date of Call 

Ser# Cal DOM 

~C</t/6:¥.r· 3o.~ 

Factory/Reload Manuf Caliber 

Date of 
Incident . · 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 
owner? 

r 
Bullet 
type/wgt 

Pre lit Lit Obs.·. 

;(al.er 'f' -l-/itb 1s·rei1-

f0)'/9 ~rlldee /Jr. 

ttJrJ_ L/J ?dY:?/ 

9%)--77'!-/970 

When/Where purchased I I 

Lot# Additional info 

f reAcr-lll-,.-e_ -Ii l'i'j , b ~ ,/":. jt1 ,,_ ca IYN-T 
/:>,. ;;- o )"/' J, Ft>ed' ~ ho (,,'; ~ 3 . tRece-. fly 
/iµ.J iJ~ J<t/lfy r.f/Jt0<1ejl, 

''/er 

I 
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~mington~ 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 4/27/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CklECK ON2; I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

86440255 

LABEL INFORMATION 

MAIL LABEL TO: Robert Habisreitinger 
80519 Killdee Dr 
Bush, LA 70431 

RETURN ITEM TO: Rem Prod Serv 

christv 

xxx 

10 

I PLEASE COMPLETE ALL PARTS OP.THIS FQRM AND SENO TO TH§ MEDIA COORDINATOR •I 

4XX596 APR 28 2011 ALL CURR USO 
SVC GNDCOM ' ACT WT 10. 0 LBS 
TRACKING# 1Z4XX5969065619739 
REF l:ROBERT HABISREITINGER/CD/CM 
REF 2:700/B6440255 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 10.18 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
10 .18 
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