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Remington Arms Co., Inc.
Product Service

Legal Case #:6221
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
231999 5/20/2011 5/23/2011 5/23/2011
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Reporter Jeffery Hines 152 Legacy Ln.  Benson NC 27504 Ej dhifllezl@trigbt}zlix(gil.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concermn:1008 Fired on Bolt Closing
C FBC

Customer sent rifle in with our repair form. He stated that he wanted the bolt lock modification done. He stated a relative borrowed the rifle
about 20 yrs ago & reportedly had a FBC with it. He dismissed it as improper handling but has since read some information that makes him
think what happened was possible. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG nfa B6374518 LC 2/25/1982
Date Purchased Where Purchased Accessories Original Owner
JCPENNY STATESVILLEN C TWO PIECE BASE U

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date
Settlement APV APV

Scttlement Release of Claims Release Date Reimbursement

Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$30.40 6/2/2011

6/2/11: Per Ilion - Could not duplicate concern. TA dirty, set screws altered. Replace TA, clean & test fire under BLM - quote. Customer
apprvd. quote & paid. df

Examination[Remington/CF/BA}

Part I Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 5/23/2011

Examination Product Type RF
Action Type A
Assigned To T.NAGLE

Cause 4038 [Could Not Duplicate Concern |
Description 22" 3006 SPRG
Date Code LC

Barrel Bore Plugged IFalse
Bulged |[False
Fired ||Fatse

|
http://cps03ap13:200/psaapp/PrintDisplay.aspx1ID=6221& Type=Case 6/2/2011
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[Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Like new; Functioning [BINDS,STICKY
Condition ISlightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
ﬂExt/Eject Test False
Block Condition ---Select---
Locking [Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning MUZZLE BRAKE IN BBL
Overall Stock Condition Slightly Worn; Functioning SCRATCHES,MARS,DENTS
‘Eorc End Condition ---Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged IFalse
Description [M/700 BOLT LOCK SAFETY
Safety Function |Like new; Functioning
Sub-Assembly iNon-ISS
Lift ---Select—- [012
Sear Notch Slightly Worn; Functioning
ests Test Fired [Faise
Feeding Test False
Condition Slightly Worn; Functioning [DIRTY,STICKY
R Pull ---Select--- 44
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington Components Description ﬁ"WO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=6221& Type=Case
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General Repair Form : .

QZZ‘ 2"
, / : . L1 /QZ

____Model Number: _Serial Number: A

700 B6374518 g
Date of Purch g
L L e _ Date of Purchase: '
Name: Jeffery D.Wines Approximately 1985

. Address (no PO Boxes):
152 Legacy Lane

City: Benson State: NG | Zip: 27504

Phone e | Fax: o e s e e e s o e o e
(Daytime): 919-894-7107 ' :

E-mail Address: jdhines@embargmailcom

_ __Please describe your problem: o
Returnlng the flrearms in response to Remington's Bolt Lock
Safety Program and prefer to have the bolt lock removed and
receive the safety certificate. NOTE - a relative borrowed this
rifle from me and reported a discharge upon chambering a round.
This occurred about 20 years ago and I have always dismissed it
as improper handling since it has never happened to me. After
reading some of the information available, I now think it is
possible that it did happen as described. M, NNLQ[U.{’ /l MQ—M co mCalii. T A D)RR{

Low
1od seens g-1iened. o Ml TER o -

(
e T Ly den ELP Lorl¥ 20 00+GhTp .

24 characters left Q<

SR DL e -e T contact the Repair Center for services
nated repair time.

%8633745 1 8 /E OR SPENT SHELLS IN YOUR“

Model: /@0 (WITH THE FIREARM. THIS IS A

(OU FEEL YOU MUST SEND SPENT
' SEPARATE PACKAGE AND INCLUDE
I E), TELEPHONE AND MODEL AND
)F YOUR FIREARM
\
I c‘? 9 9 your firearm before sending it.
:: Pack your firearm tor satety and to prevent further damage in shipping and
handling. Preferably, ship in a
firearm box. (Note Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage
Shlp your INSURED firearm by either UPS or Parcel Post. Remington is not

responsible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.
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