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Remington Arms Co., Inc.
Product Service
Legal Case #:6159
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
230073 4/29/2011 5/2/2011 5/2/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Jerry's Sport Shop Jerry's Sport S 4075 Vickers St Ambrose GA 31512 \;‘V991122_ '3‘?; -232274 41
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Fires when you release safety  Concern:1007 Fired on Safe Release
C
5/12/11 Per note with rifle, fires when you take it off safety.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/300 WIN MA 85560  Gs47894 BA 0/182006 10:20:11
Puz?lt:se d Where Purchased Accessories %:g;g:‘
NATIONAL WILD TURKEY SCOPE BASEMUZZLE U
FEDE BRAKE
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CE/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁif::en ¢ Rel:‘l‘,g ate Ca;l;)l;)}ate

Per Ilion, replace TPA, clean, test
fire at 1/2 normal cost.

Repair/Replacement  Repair/Replacement
Cost Date

5/12/11 Per Iion, trigger assm set screws altered. Trigger not returning properly. Replace TPA, clean, test fire at 1/2 normal cost. Faxed
estimate to Jerry's.cm

Examination[Remington/CF/BA]

| Part I Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 122011
Examination Product Type [RF
Action Type A
Assigned To TNAGLE Ji
Cause 4006 éggggnf;ggsmems or
Description 126" 300 WIN MAG
Date Code BA
Barrel Bore Plugged False
Bulged False
Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6159& Type=Case 5/12/2011
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Fired while Obstructed
g)u;ﬁ;ﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition gﬂi‘ggﬂﬁg’“? Not SURFACE RUST ON METAL
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  }j---Select--- ’
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY |
Safety Function Like new; Functioning
[Sub-Assembly INon-ISS _
Lift [--Select--- l.o12 |
Sear INotch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slight.ly Worn; Not TRIG NOT RETURNING PROPERLY WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select--- 3#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
ggﬁl‘go?;‘t‘fm Description SCOPE BASE,MUZZLE BRAKE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6159& Type=Case
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4073 Vickers Street
P.0. Box 189
Ambrose, GA 31512

‘Sport Shop ;. (912) 359-324 1

Jerry M. Paulk, Owner Fax: (912) 359-2274
Michael Paulk, Manager Tues.-Sat. 9am-6pm :
AMBROSE, CERAGIA Lamar Fussell, Manager Closed Sun. & Mon.
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TRANSMISSION VERIFICATION REPORT

TIME : @5/86/2811 18:089
MNAME  :

FAX ! 3365487823

TEL :

SER.# : EROCBJ148805

DATE, TIME B6/B6  19:89

Fax NO. /MNAME 19123592274

DURATION 80:08: 21

PAGE(S) ' a1

RESULT oK

MODE STANDARD

ECM
Quiotation REMINGTON ARMS SERVICE Estimating
Madison, NC 27025-0700 Report

Patts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

Al PRICESQUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THES 1S NOT AN INVOICE, THIS S AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE [TEM(S) DESCRIBED BELOW, IF THIS IS smsmc*rom
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS, REPAIR TO TAKE APFROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.,
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, FOSTAGE DUE.

Repair Number Serial Number / Description Date Received:  04/29/2011
RE00230073 G6547394 Estimate Date:  05/02/2011
Modcl 700 Center Fire Caliber: 300 WIN MAG Date Printed: 0541272011
Customer: Return To:
JERRYS SPORT SHOP JERRYS SPORT SHOP
4075 VICKERS STREET 4075 VICKERS STREET
AMBROSE, GA 31512 US AMBROSE, GA 31512 US

Pleasge Circle One:

VISA MC DISCOVER  Card No, Exp.Date
Open Account; R PO Number:
Approval Signaturs: Date:
Daytime Phone; { ) Time to Call;
D f you desnre any changc. plcase use the reverse side for your comments and mark this box.
R _ Problems
Réporttd : IR ‘ Found
M123 - FORWARD TO PRODUCT ‘SFRVTLF FOR INSPECTION M123 - FORWARD TO PRODUCT SBRVICE FOR l'NSP‘T' CTTON

. Techmician Cotaments - ‘
trtgger assm set screws altcrcd tnggcr ot retuening properly.replace trigger platc assm,clean and tost Frc at I!Z nOfmal cost.

, ' ESTIMATL (note: C.0./Shipping ang Handling Charges arc NOT Iacluted m-ihis Quote) . : -
Material Type Deseription Qty Warranty Qty Price Disc Amount

Needed From Inv
F3055708 Part X-MARK PRO 700 TRIG ASSB RH BLACK (0S) 1 Biflahble 1 94.00 50 47.00
4000114 Service GR-SHIPPING & HANDLING {(GUN REPAIR) 1 Billabic 1 17.00 0 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 11,50

/éb/y/a ve 4{/ .é/ ﬂ%»e %//@
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" Quotation REMINGTON ARMS SERVICE Estimating
v Madison, NC 27025-0700 qup()rt

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com
All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WiLL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:
RE00230073 G654789%4 Estimate Date:
Model 700 Center Fire Caliber: 300 WIN MAG Date Printed:
Customer: Return To:
JERRYS SPORT SHOP JERRYS SPORT SHOP
4075 VICKERS STREET 4075 VICKERS STREET

AMBROSE, GA 31512 US AMBROSE, GA 31512 US

04/29/2011
05/02/2011
05/12/2011

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this box.
Problems
Reported Found :

MI123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments
trigger assm set screws altered.trigger not returning properly.replace trigger plate assm,clean and test fire at 1/2 normal cost.

) ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.)
Material

Type Description Qty Warranty Qty Price
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 94.00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00
4000119 Service GR-TEST 1 Billable 1 23.00
Sub Total:

Est Sales Tax:

Disc Amount
50 47.00
0 17.00
50 11.50
75.50

2.82

78.32

PS 21172



TRANSMISSION VERIFICATION REPORT

TIME @A5/12/20811 11:41
MNAME &
Féx @ 3365487323
TEL :
SER.# : BROCBJ148845
B5/12 11:48@
EiLEI’\lETEﬁME 191 23_5922?4
DURATION gF:pa:18
PAGE(5) 8&
EEBELT STANDARD
ECH
i 1
Quotauon REM];:)%Z;(Z{XARMS SERVICE EStlmatlng
Madison, NC 270250700 Report
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

AN PRICES QUBTED ARE TN EXCHANGE FOR REPLACED PARTS,

THIS IS NOT AN INVOICE. THIS [S AN ESTIMATE TO REPAIR, RECOMDITION, OR REPLACE THE ITEM(S) DESCHIBED BELOW IF THIS 1S SATISFAGTORY
PLEASE APPROVE BY SIGNING RELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (5) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR ARPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S} AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  04/29/2011
REOD230073 G6547894 Estimate Date:  05/02/2011
Medel 700 Center Fire Caliber: 300 WIN MAG Date Printed: 05/12/2011
Customer: Return To:
JERRYS SFORT SHOF JERRYS SPORT SHOP
4075 VICKERS 8TREET 4075 VICKCRS STREET

AMBROSE, GA 31512 US AMBROSE, GA 31512 US

Pleasa Circle Onc:
VISA MC DISCOVER Card No, Exp.Date
Open Account: R PO Number:

Approval Jignature: Date: -
Paytime Phone: () Time to Call:

E] If you desire an} change, plcasc use the reverse side for your comments and mark this box
E— . : — Problems
R&ported Found -

MI123 - FORW/\RD TO PRODUCT SFRVICE FOR INSPECTION Mi23 - FORWARD TO PRODUCT SE.RVTCE FOR INSPFCTIO‘\I '

‘ Teclinicisgn Comments
rigger asgm sct screws altercd: tngger not rctummg propetly.replace trigger platc assm.clear and test firs at 12 normal cost.

ESTIMATE (fote: C.0Q.D./Shipping 4nd Hnndling Charges are NOT Inttoded in this Quote.). -

Material Type

Deseription Oty Warranty Pnce Dise  Amount
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (08) 1 Billabte 1 84.00 50 47.0¢C
4000114 Service CGR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 4] 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
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