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Remington Arms Co., Inc.
Product Service

Legal Case #:6119
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
230767 5/6/2011 4/14/2011 5/9/2011
Customer Information
Type Business  First Name Last Name Street City State  Zip Age Contact
Incident Harold Keeney 230 Pulitzer Rd. FortPierce  FL 34945 Ié ;’;%:ggg:gg;
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing
C FBC

4/14/11: Cusotmer called in. He stated that he had FBC last year. No damage, No injury. His friend told him that he had the same incident
with his so the customer is very concerned. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/3006 SPRG 27123 (6552248 LA 2/1/2006 1:07:17 PM
Date Purchased Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR Y

CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settiement APV APV

Per Ilion - Replace TA @ n/c to
restore confidence in rifle

Repair/Replacement  Repair/Replacement
Cost Date

$47.40 5/12/2011

4/14/11: Mailing ARS, letter, form. Box order# 1211338. df 5/12/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle
will replace TA, clean & test fire @ n/c. df

Examination[Remington/CF/BA]

I Part ” Sub-Part l Code I Comment

Examiner B.TRAVIS

Exam Date 5/9/2011
Examination Product Type | [RF

[Action Type A

Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |

Description 24" 3006 SPRG

Date Code LA

Bore Plugged |[False
Barrel Bulged |IFatse

Fired ' [False

Fired while Obstructed

T 1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6119& Type=Case 5/12/2011
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Muzzle/Crown Condition |Slightly Worn; Functioning
Firing Pin ISlightly Worn; Functioning
Shroud ISlightly Worn, Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor iCut Condition Slightly Worn; Functioning
IIExt/Ej ect Test False
[Block Condition |[---Select—
Locking |Lug Condition "Sli ghtly Worn; Functioning i
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning METAL RUSTY
Overall Stock Condition Slightly Worn; Functioning MARS,SCRATCHES
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
HBulged False
|Description IM/700 SAFETY
Safety IFunction Like new; Functioning
|[Sub-Assembly [Non-ISS
ILift ---Select--- [.o12
Sear otch Slightly Worn; Functioning
Test Fired [False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
Trigeer Pull ---Select--- IS.S#
Altered False
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?71D=6119& Type=Case
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Factory Repair Form Page 1 of 3

(Pt} et

Model Serial

Number:i )70 | Number [/ =<4t/ K

Are you the original owner?: WES CJNO

a»’“ﬂ// /(ot//\/f’/y Date o;’gchase

City: Fr Pictee State: 7/ s¢
2/]7% = Phone ;%a«zm R
(Daytime): /- L/635-2/ 57
E-mail Address:(if e-mail address is provided, notification of receipt and shlpment will
be sent) ,

E-mail Address:
CJ 1 would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

/K/QC/; [/u/éw/ CloSeirdE Rolt
Rat Mot Clery  Jime

hive aoF Shot  pore Fhed GO /zaw/c
‘5/4/66 /(/(/&/

i:;:.&‘?
500  characters left

Ammunition Information

feprzal | Tye /SO éfae«) 006

Other (i.e. bullet weight/type, shot size,

Handload Information:

T ,, : Sowdar Welght:
CaselHullUsed: Primer Used: . A /0
Bullet Type/Shot Size:: | Reloader Used:| A
o=
Je,
Firearms Care (Cleaning and Lubrication):p YAY o o an f
T e A ATTT
BY: L
htto://www.remington.com/asp/factory_repair_form.asp 4/6/2011

ay"
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. . Factory Repair Form Page 2 of 3

Brand of cleaning solution used:
How often do you clean the bore? (Months or Number of

rounds), WQ

How often do you clean the action? (Months or Number of

rounds) | > B
How often do you clean the trigger assembly? (Months or Number of
rounds)

Brand of lubricant used

rounds)

How often do you lubricate the action? (Months or Number of
rounds) ,. 5 =

How often do you lubricate the trigger assembly? (Months or Number of
rounds) A

L v

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? >E&YES [J NO

When was the last time that your firearm was serviced by a Remrngton authorized
repairman/gunsmith?) :

performed?) :
Ship your INSURED frearm by elther UPS or Parcel Post to:
coeld ot dup ) ombe poreenn
To MmSrok colvemlw‘ el
Remington Arms Co., Inc. il fup Wce TPA, c lenn p TALT

Attn: Arms Service D|V|$|on
14 Hoefler Avenue Loe ot N/c
llion, NY 13357

# T30S

SPENT SHELLS IN YOUR FIREARM OR IN
HIS IS A VIOLATION OF FEDERAL LAW. IF

1] G£>5 5?2 48 JT SHELLS PLEASE SEND THEM IN A

ff Model: )E NAME, ADDRESS (WITH ZIP CODE),
’ ERIAL NUMBER OF YOUR FIREARM.

i Ull lllh llﬂl L

Jriginal boxes may not be returned.)
’ I REIUVE anl atusssunive s yIUN firearm to prevent loss or damage.

Adl

el

:: Provide a return address on both the outside and inside the box. Shipments without a
proper :

http://www.remington.com/asp/factory_repair_form.asp 4/6/2011
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Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

Remington,

www.remington.com

ARS LABEL REQUEST FORM

DATE: 4/14/2011JREQUESTED BY: _ Dell
QUANTITY: i WEIGHT PER PKG: 10 Ibs
PLEASE CHECK ONE
MEDIA
COORDINATOR | WILL MAIL XXXXXX
TO MAIL
DESCRIPTION: Ref#6119
rifle
LABEL INFORMATION
MAIL LABEL TO: Harold Keeney
230 Pulitzer Rd.
Fort Pierce, FL. 34945
Ph: 772-465-2187
RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY
PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR -~~~ - ]
ALL CURR USD 1 0F 1
‘s”\f)c(s?;gocon APR 15, %%#Im 10.0 LBS
TRACKINGH 1Z4XX5969067004972
REF 1:HAROLD KEENEY/CD/DMF
REF 2:6119/RIFLE
HARGE ©.00
:‘;:gtggxgcs PUB Rmec Ocl;mcso: o0 S‘g 3’ gouso
B¢ 000 DGD 0.0 Sp .00
AH ©.08 PR Sp @80

TOT PUB CHG 1@.18

0.00
PUB+HANDL ING 10.18
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