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Case Information 

RE# Date Opened 

225858 3/15/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/22/2010 

Product Service 

Legal Case #:5489 

Date Closed 

4/8/2011 

.Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

H 512-968-8270 
E mmeknapik@up.com 

Incident Michael Knapik 3501 Rocky Creek Rd LaGrange TX 78945 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when closing 
bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

12/22/10 Per call from Knapik, he was in the deer stand, loaded his rifle, safety was off and it fired when closing the bolt. He 
has made no alterations to the rifle.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 

CF/BA 

Model/Ga. 

700 /270 WSM 

SKU 

n/a G6543929 XZ 12/28/2005 5:54:13 AM 
Date Purchased Where Purchased Accessories Original Owner 

AMERICAN ROD & GUN Y 

CONCERN: FBC 

Ammunition Information 

Mfg. 

Winchester 

Concern 

0: 

Type 

/130 
Other 

Silvertip 

Other Products Information - None Defined 

Settlement 

Cal./Ga. 

Factory 
y 

SKU 

Reload 

N 

Remington 1700 /CF/BA 

UPC DOM Mfg.Code 

---·-------------· 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TP A, clean, 
test fire at no charge 
to restore confidence 

Repair/Replacement 
Cost 

47.40 

Repair/Replacement 
Date 

4/19/2011 

12/22/10 Mailing ARS.cm 4/7/11 Knapik called for update. Repair not logged in for PS. Emailed Pence to have Prod Serv 
inspect ASAP.cm 4/15/11 Per Ilion, could not duplicate customer concern replace TPA, clean, test fire at 1/2 normal cost to 
restore confidence.cm 4/19/11 Knapik called on 4/18 and left message that he will not pay, Remington should be taking care 
of. If he gets it back unrepaired and something happens it will be on us. Replace TP A, clean, test fire at no charge to restore 
confidence. Left voice message that we could not duplicate but I would have them replace TPA no charge to restore faith in 
rifle.cm 
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Examination[Remington /CF/BA] 
---·----··· 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

IExamDate I j4/8/201 l 

Examination jProduct Type I jRF 

!Action Type I IA 
jAssigned To I IT.NAGLE 

I cause 114038 jjcould Not Duplicate Concern I 
!Description I 124" 270 WSM I 
!Date Code I lxz I 
jBore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired l!False I 
jFired while Obstructed I 
jMuzzle/Crown Condition !ISiightly Worn; Functioning I 
!Firing Pin !I slightly W om; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
I stop llsiightly Worn; Functioning 

!condition l!siightly Worn; Functioning 

Extractor !cut Condition l!Siightly Worn; Functioning 

jExt/Eject Test llFalse 

8jBlock Condition 11---Select---

ILug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

~jExtodocCondition l!siightly Worn; Functioning 

!stock Condition llSiightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

·!Bulged llFalse EJ'°'""ption I IM/700 SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly llNon-ISS I EJluft 11---Select--- 11.012 I 
jNotch jjsiightly Worn; Functioning I 

. ·ITests 
jlTest Fired l!False I 

!Feeding Test I. !False I 
!condition llsiightly Worn; Functioning I 

Trigger 
jPull 11---Select--- 113.5# I 
I Altered II False I 
I sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5489&Type=Case 4/19/2011 
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" 

NOTE: Please complete end print this form: and then include it with your firearm. 

\Are you the original owner?: ~ YES r NO 

\Date of Purchase: I . 
\Address (no ?O Boxes): f55'o J . '/1.. v<..' l( y C V "'"" (< Ru 2 J ; 
\city:J Z2 6vt~-A- \state:l /i_- lzip:lff7'f5 I 
\Phone (Da~lmaj:~·~~~~~-~~~. ~~~~~~~l-Fa-x:~l.~~~~~~~~~.~~I. 
l i::-ma~_ Add;ess:(if e:m~i! address is p;ovided, notification of receipt and shipment will be 

\sent)'. ,M tl.l(~;;,~ ~ ~ vfco~¥\- ··-· ......... -· _, 
i E-rna1! Address: 

l [" lwo·~ld like to receive tuture e-mail updates from Remington. 

\ Piease describe vour oroblem and date of occurrence: 

J Ammunition lnfoimation: 
t 
f 

".\. 

; . . . l I k"/. ~· T I l[E}j·'J·;t•· $. ·~-, { 
1,
1Manurccrurer:J VV lvt -£.~+.~ ·-1 , ·I 1 ' • · './} -------;;:=====!==YP=e=: '::'·=ff. E.. . l ~ .. -~ ~~~ • r 
i ~ . :· h.·-:::--. --·-'"':':·-•.·;··----~----

1 Other (i.e. bullet weight/typ%1 shot sl;e, powder):~ ............. .f. ,· 
T l~.O .!J~2; -~ b~ll:5(:Z S:/v1-vf:y1 

1 

'-----

: Hanoioaa lrnorm~rnon: · ;-r-- ·-;:;.;:;;:;;;;;:;;;;:::.::::::==-~~-·-~~r-~~---r:::=:;=====-~· 

J Pm,1der Used: j Powder Weight: l 
----·----! 

! J ! Case/Hu ii Used: l 
t----

lsuliet Type/Shot Size: I 

i 

-----·~ 
~ 

' 
Primer Used: I 

·--------------·----
j 

Reloader Used: l i __ __,_ ___ .. -----·------ ; 

!
'I &ir;~~/!·?"·-.·: ,, ( __ 1ni 

APR 1 5 2011 EJ 

------ ----------~ -------·---

BY:--------------------
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------ --------------··---------··----------------------------
' 
~ 

I Fi;earms Care (Cleaning and Lubrication): 
·······-···-·--- ·--------~ 

------' 

I srand of cleaning solution use--d-:Jr=v==~=l.Nl.===;="t==J=~:;=""=Vi=============-- ·-··--· 

'----~~~~~--~~~~========::::= 

I How often do you clean the bore? (Montr.s or Number of rounds) le/..( :J-i.4.-] <R ~ .j_: .._.t:'." 5 ! 
r I I ~ /1/ ~ I How often do you clean the action? (Months or Number of rounds)! ·2 bdlu \. '1 t-<-'t.-u -C ) 

l H .. ' I t' . . bl ? (~ 1 " " ' • j ./' I .ow onen oo you c.ean ne mgge; assem y. 11.omns or ,-.,umoer oi rounds) J ./'-" t:f?{/l -t 
r----~-----~====================;:::::=:::=---~~ --~·--~ 

j srand af 1ubricani used: I 1r <-Ni. : -4,,J'{..' ·'l oi. I 
' t I 't 
I 1 l\_ 
l Hov; cftsn do you lubricate th.a bore? (Months or Number oi rounds) l V ~ .,_ 5t-..7,...-' 

I . · l 1 l How often do you lubricate the c:ciion? (Months or Number of rounds) i lA.,../£,_ _,, , 

l ! 
] Hovv often do you lubricate the triggSr assembly? (1\lonths or Number cf rounds) J 

' i Have you reviewed the cleaning and maintenance recommendations on our ~vsb site or in our C'NiiSis manual? 

~YES l NO 
~~~-~~~~~~~~~~~~---~--~~·-----~---! iv·'·. .1.• 1 . .. .1.· • =· . •• a . . . . i \j nen 'N2S tne 2.S! tim: Li'lGt your nrearm '-ivas ser111cea oy e. 1 l&rnmg1on autnonz;d 

l re-palrrr1anigunsmi\h?) J ;t/ -i'V ..(,. v' 

rt 
-~--- - _,,...., I 

i~G~)543929 
lModel: 700 · 

\l~~~~!!~1~!~'1l~!1~!!11~!!l1!~!~1!~~~1i111~1~~~~1!!1~\~~i~i~~ LS IN YOUR FiREARl\il OR IN THE SA~AE BOX 'vVITH THE 
. I \ \ . IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.D,SE SEND I 

·
1 

1

11
_ I ME, ADDRC:SS 0NITH ZIP CODE:). TELEPHm,lE ANO MOO!:i...AND: 

RE0022,,:J8~8 ___ ,.,,u
01

01":;ena;ngit. l 
•• r:::.Gr:. your ti rearm for safety and to prevent further damage in shipping 2nd handiinQ. Preferzbly. 

ship in a fi;earm box. (Note: Origin2I boxes may not be returned.) 
:: Remove GII accessories from your fire2rm to prevent loss Oi damage.. 
: : Prov\de a return address on both the outside and inside t'ne box. Shiornents \Vithout c. oroaer 

raturn address wrn be refused. ' · ' 

Cov" /J Ne>. t-~ fi~f--<- cu.~}~ co ;.;c..e..R ~, 
c ,q. J./ o f-~ 1-o /2~ '14.u_ f' f A 1 ~ Le_ r'7 rJ 4-

f' J__ s r (2.1 ru.. A-- t 1/2 JJ o rt ltVl4 f c..o s t 1 1-1!) 
k~~fl-e. CC (Jf!(ck(/l,C..L i V n.rfk-r: 
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' Mitchell, Christy 

From: Mitchell, Christy 
Sent: 
To: 

Monday, December 20, 2010 8:29 AM 
Mitchell, Christy 

Subject: FW: Michael Knapik 

Call Monday 

Christy Mitchell 

From: Fulcher, Dell Marie 
Sent: Friday, December 17, 2010 5:03 PM 
To: Mitchell, Christy 
Subject: Michael Knapik 

I didn't have time to call him back. 
Michael Knapik Pronounced - Cuh Nah Pie 
3501 Rock Creek Rd. 
LaGrange, TX 78945 
Ph: 512-968-8270 

His voice mail stated he had a FBC but no model number or serial number. 

Thanks, © 
Dell Fulcher I Consumer Affairs Administrator/ Armorer School Administrator 
Remington Arms Company, Inc. 

870 Remington Dr., PO Box 700, Madison, NC 27025-0700 

Phone: 1.800.243.9700 I Phone: 336.548.8686 J Fax: 336.548.7872 or 336.548.7883 

Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I 
DPMS / Panther Arms I H&R I Barnes Bullets I Advanced Armament Corp I Mountain 
Khakis I EOTAC I Dakota Arms I Parker Gun 

Confidentiality /Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the individual or 
entity to which they are addressed. If you are not the intended recipient or the person responsible for delivering the e-mail to the 
intended recipient, be advised that you have received this e-mail in error and that any use, dissemination, forwarding, printing or 
copying of this e-mail is stnctly prohibited. If you have received this e-mail in error, please reply back to sender advising that you have 
received the e-mail in error and delete this e-mail from your system. 

1 
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~mington. 
www.rem1nymn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 121221201 o REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEA$ cHt;CK ONE:· I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Michael Knapik 
3501 Rocky Creek Rd 
LaGrange, TX 78945 

RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

10 

I PL'.Ef.SE:COMPtETEALL PAR)"s:oF IHIS}::QRJvt AND SEND· To THE MEDJA'CQORDU9ATQB\ ;',-, ~~::] 

4XX596 DEC 23, 2010 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065481424 
REF l:MICHAEL KNAPIK/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0. 00 RS 
DC 0 . 00 DGD 0. 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 10.59 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
10.59 
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