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Remington Arms Co., Inc.
Product Service

Legal Case #:6208
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
231593 5/16/2011 5/18/2011 5/18/2011
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Perry Locke 3025 Blackwood Dr Florissant MO 63033 H 314-707-1142
Incident Information
. . Medical Medical
Claims Codes Repair Est. Treatment Status
PI
PD . o Cause:4006 Altered Adjustments or
S Sometimes it will fire when moved Components Unknown
from safe to fire Concern:1007 Fired on Safe Release
C

6/2/11 Per note with rifle, this rifle has several problems related to the trigger and or safety. It is an intermittent problem that is getting worse.
Somtimes the rifle will fire when the safety is moved from safe to fire without touching the trigger. Sometimes the safety will get hung up
halfway between safe and fire and require wiggling to move. Sometimes after firing the bolt will not open and require wiggling to release it.
Sometimes it functions fine.cm

Firearm Information

Mfe. Type Model/Ga. SKU Serial Bbl. DOM
Remington CEF/BA 700/243 WIN n/a A6802904 DV 9/1/1979
Date Purchased Where Purchased Accessories Original Owner
KEI K MART LAWRENCE K§ TWO PIECE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim.  C3h
Settlement Release of Claims Release Date Reimbursement ' Date
Settlement Date APV APV
Per Ilion, replace TPA, clean and
test fire under BL.SM program
price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 6/2/2011

6/2/11 Per Hion, trigger assm dirty and sticky, set screws altered. Replace TPA, clean and test fire under BLSM program price of $20 +
shipping. Owner approved charges by phone call to Consumer Dept on 5/19.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 5/18/2011

Examination Product Type RF
Action Type A
Assigned To TNAGLE

case e
[Description 22" 243 WIN
[
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Date Code | bv
Bore Plugged ||False
Bulged |False
Barrel Fired [False
Fired while
Obstructed
I(\:/I;lz;ilteiﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor ICut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition |---Setect-—
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
Exterior Condition ESngg}gm\g(g)m’ Not
Overall Stock Condition Slightly Worn; Functioning
IFore End Condition _ ji---Select--
) Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description IM/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift --Select--- L013 |
Sear INotch Slightly Worn; Functioning
: Tests Test Fired mTa]se |
Feeding Test [False
Condition Slight}y Wom; Not DIRTY,STICKY,TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select-— 2.5#
Altered True SET SCREWS ALTERED
Sub-Assembly IM/700 Bolt Lock
gggxi‘;‘;g“m Description TWO PIECE BASE
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This rifle has several problems related to the trigger and or safety. It is an A
intermittent problem that is getting worse. Sometimes the rifle will fire when the ‘O\}

safety is moved from safe to fire without touching the trigger. Very scary!
Sometimes the safety will get hung up halfway between safe and fire and require
wiggling to move. Sometimes after firing the bolt will not open and require
wiggling to release it. Sometimes it functions fine. Please call me about cost if
you can figure out a solution.

Thanks,

Perry Locke

314-707-1142

3025 Blackwood Dr.

Florissant, Mo. 63033
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