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Remington Arms Co., Inc. 

Case Information 

RE# 

231679 

Date Opened 

5/17/2011 

Customer Information 

Date Opened(PS) 

3/30/2011 

Product Service 

Legal Case #:6066 

Date Closed 

5/23/2011 

Type Business 

Incident 

First Name 

Ted 

Last Name 

Macon 

Street 

PO Box 585 

Incident Information 

Claims 

PI 

PD shot hole in cab of truck 

S slam fires 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Smithville TX 78957 H 512-748-6038 

Repair Est. Medical Treatment Medical Status 

Unknown 

3/30/11 Per call from Macon, he has a 700 that was given to him by his parents years ago. It will slam fire or fire when closing the bolt. He 
quit using it because he shot a hole in the cab of his truck. Local gunsmiths have cleaned it and but it has still happened on occassion.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 
700/30-06 SPRG 

Accessories 

25793 B6729522 OF 6/1/1985 

CONCERN:FBC 

Where Purchased 

SPORTING GOODS INC 77003 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TPA, 
clean, test fire at 1/2 normal 

cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Original Owner 
y 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

3/30/11 Mailing ARS and box (1206520).cm 5/23/1 I Per Ilion, trigger assm is contaminated with dried and sticky lube residue causing parts 
to work sluggish. Replace TPA, clean, test fire at 1/2 normal cost.cm 5/24/11 I called Macon and he approved around $75 for replacing TPA, 

shippin~~n~ test. ~will call him back with quote to get CC #.cm -%7 €11-.a ;(e_j_ ilJ,ok_~,=----------

Examination[Remington/CF /BA] 
·--------------------------·-------------

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I 15118/2011 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 

!Assigned To I IT.NAGLE I 
jcause 114015 llimproper Maintenance I 

jDescription I j22" 3006 SPRG I 
jDate Code I IOF I 

Barrel jBore Plugged llFalse I 
!Bulged Ii False I 
IF ired Ii False I 
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LJ Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 

-Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop 
I Slight_ly ';Yorn; 
Functlomng !BINDS I 

EJ·-"" I Slight!y ';Yorn; 
-Functiomng 

!cut Condition I Slight_ly ';Yorn; 
Funct1onmg 

!Ext/Eject Test JIFalse I 

r:~JlL>cl< Coodit;oo 
11---Select--- I 

ILug Condition I Slight_ly Worn; 
Funct10mng 

~otch Condition 11---Select--- I EJ fareri0< Coodifoo 
Slightly Worn; Not 
Functioning 

is kC d". I Sligh1:1Y ';Yorn; : toe on 1t1on Funct10mng 

IF ore End Condition 11---Select--- I 

EJIComtitioo I Slight_ly ';Yorn; 
r Functiomng 

!Bulged llFalse I 
EJlo'"'riEt;on I IMJ700 SAFETY I 

!Function llLike new; Functioning I 
!Sub-Assembly IJBon-ISS I EJILrn 11---Select--- 1.015 

Eotch I Sligh1:ly ';Yorn; 
Functiomng 

Foolffig F"· l/ro~fod I False 

I Test !False 

EJ~oodllioo I Sligh1:ly ';Yorn; Not STICKY LUBE RESIDUE CAUSING PARTS TO WORK 
Funct1ornng SLUGGrSH,BIND WILL FOLLOW DOWN 

jPull 11---Select--- 16.5" 

~ltered I IT rue llSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
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Ted Macon 
PO Box 585 
Smithville, TX 78957 

Subject: #6066, Model 700 

Dear Mr. Macon, 

March 30, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service".· · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com . 

~~©~lbw~~ 
ffil MAY 2 0 2011 lliJ 
BY:--------------------

~~ 

i~8~)729522 
J Model: 700 

111111 111111 111 Hll II II II 
RE0023 ·1 679 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete end print this foirn= ~nd th;n inc!ud& it \Vith your firearm. 

J Modsi Number: I 
: 

! i 
j Serial Number:! 8 { 7 2 q S 62-J 

r ~c:· r i Are vou th~ orioinal cv.;ner?: i\10 
1 

~! -·-=-·-;:::===-==============~~~-;.~~~~~r=============~---' 
l,..J~ ,J <> 

1
11,Dateof Purchasa: I .. ett4}' 80 $ 11.,.c:;m._.a 

\ 1 l Address (no PO Boxes): l ///ff {3 JO Ille J f<; 
\ c1·~,,. 1 ~ M- /f- LI v 1' '/"" · ~ ~y.~ ~,.,.., n /i\-/ 

1 E-maii Address: 

' l ..+- v i State: J .. r /' 
l i 
jzip:i 7d~f1 

lt ~ 
I I \"/OU!d Hke to rsce-1ve future e-mail updates from Rem_i_ngton. 

f Piease describe your piob!em and date cf occurience: 

i 

ll ·'p ; I Manufacturer:' - e D ~«-A-1-.. 

Ft> I'-' /'1 o ~e... 7; JV r-o ; 

/ e /PJ.c:'t~ "· 'Y".'. 
~/z -7'r$-6vs& 

·------------; 
b/- ! 

·--======~~~ . ..J__---r----;;::::::::;:;;;;:~--~--··-, 
! Hand!o2d Information: 
; 

j 

i PolNder Used:~ 
i 

I 1 I Case/Hu!J Used:! 

! Bull at Type/Shot Size: l 
'---·----·------

i j 
Pov1der VVeight ~ 

1 j 
Prime; Used:' l 

------;----- ~---------------; 
j 
I 

Relo2dei Ust=d: l 
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------- -- -------- ___ ____,,_ ____ ------ --------------------------------------. 
--' -----·-~-. 

\ Fiiaarms Cc: re (Cieaning and Lubrication): ~ 0 i / 
I ---~~~·-:;:::============================:--·-·--~~~---~~~~-

l . ......... ______ ------------~! 

1 1 ! Brand of cleaning solution used: J 
i---~~~--~~~~~~~~~~~~-;::=============-~~~~~~-{ i l ! 

! How often do you cisan the bore? (Months or Number of rounds) l /l-?r-e/2- /V~~Bc.1-. ~ ~~ 
I ~,-----------
!How often do you cls~n the action? (Months or Number of rouhds)l · · · N~ .._/,..,~ o/ /!..o ~GfJ 
l ! How often do you clean tlie trigger assembly? (Months Oi Number of rounds) J 

I l 
i Brand of lubricant used: i 
' l i 
j How often do you lub;ice.te t"ie bore? (Months or Number of rounds) l 
l . - ~ 
{.Ho~v often do you lubricate tha cction? (~;!onths or Numb:r.of rounds}~ 

I Hovi often do you lubricate the trlggsr assembly? (Months or Number of rounds) I -ro If') IV or -r 0 

} Hs.ve you re:'~·iie~"ted the cleaning and rnc.in!ei,ance recommendations on our\v&b sits Oi in our O'Niiers manuaJ? 
I~ - . 
J,_ .. YES NO 

~~~-~~~~~~~~~~~~~~~~~~~--~~~~~~~-t 

f ,vVhen 'N8.S the fest time tha.t_your fireaim V-lC.s serviced by a Remlngton 2uthorizad 
! i 0 . 
i . - ... l ~t110 l repa;rrnarJgunsmnn?): 
.-i ~~~~~~~-r:-~=;;;::;:::=:~T7:~~:;;;::-;;:;;r.:;~~~~ 
l 1-;o !=-r')" f>t?t> h le l"'V O r.= P: t 
J Whc.t were the ss rvices performed?) J . 

I r-1 l" P,Kob /e,I\.., . . 

l 
l 
l 

Remington Arms Co., lnc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Hion1 NY 13357 

f @\NARNJNG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FiREA.RM OR !N THE SAr,1E BOX VVITH THE 

' l 

~ FlRE~~RivL THIS iS A ViOL.A.TIGN OF FEDER.AL Lµ.\V. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND l THE~~11 IN A SEPARfa.TE·PACKAGE AND IP~CLUDE NAf·.tiE, ADDRESS (V/ITH ZIP CODE)! TELEPHONE AND MODEL FND i 
l SERIAL NUiV!BER OF YOUR FiREARM. i 
! 
1 : : Record the serie.! number of y6ur fires.rm before sending it. 
'{ : : Pc.ck your fiie~rrn foi sc.fety end to prevent furthsr dc.i11cge in shipping End h:.ndling. Preferably. 
I ship in e. fin;attTi box. (Note: Origin:=.! boxes ma.y not be r~tuined.) 
I:: Remove e.H 2.ccessories from vo!.!r firearm to prevent loss or dam:S.a&. 
! :: Prov\rje c rstt!rn address on b;th t;1e outside c.nd iriside the box. S~1lu, ITients 1..vlthout a orooer 
- . ' 
~ return e.ddiess 'Nil! be refused. 

! 
i 
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Case# 

, Reporter 
name 
address 

contact #'s 

email 

I 
Injury 

I 

Date of 
Incident ·· 

Incident 
Name/Age 
address 

contact #'s 

-

email 

I :JPrelitl I ut I lobs! .· .. : 

~<L /h-r;t<!'<J/"... 

~l?o)<._lrfj 

;A; ;li_111!fe IX. 7Sf~7 

5/:)- ~?Yf-&osP 

Treatment l~Alleg~ed ~, ==========----=-===' I Medical I 

cause 

Firearm Ser# Cal 
Orig 

DOM owner? When/Where purchased l I l 
/00 IR 6?Jt-Js7J~':l .lo-o~ y /JA /'-e_ ~:k ii,__ Af, . ' I I (/7(\J<1,V\, ,,. /' ,/f,,.,4, 

Ammunition 

Other I Product 

Notes: 

Bullet 
Factory/Reload Manuf Caliber type/wgt Lot# Additional info 

)/,;A -;tf'F,j;.j, /::,. ~{- d.-r.e 
Gvt'f u r1h3 /;f b/c Le f~~ J, vk ,;..__ O?i. 
L .co.!;1/v-f/1.r~ <Zfe1~// ,,1- :f w1/I au11f: 
)ojl.f/Jj)-.f-1; tJ ~hrf f~~ t'?/Fty 7)'A-€. 

-

1~~:~~~rs I ~1:e~~,::fions1 j T-:h ~~JA-;J,£~~ ================~! 
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~mington. 
www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 3/30/2011 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

Pl:,.EASEftiEGKONE: ·j 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

86729522 

LABEL INFORMATION 

MAIL LABEL TO: Ted Macon 
PO Box585 
Misthville, TX 78957 

RETURN ITEM TO: Rem Prod Serv 

2011 ALL CURR USO 
4XX596 MAR 31 ' ACT WT 10. 0 LBS 
SVC GNDCOM 5267 
TRACKING~ 1Z4XX596906592 
REF t:TED MACON/CD/CM 
REF 2:700/86729522 

1 OF 1 

HANDLING CHARGE 0 · 00 . SVC TIP USO 
SINGLE-PIECE PUB RATE CHRGS0. 00 RS 0. 50 

coo . 00 
DV 0 . 00 OGD 0 . 00 SD 0 · 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0 . 00 33 PUB+HANDLING 11 . 33 
TOT PUB CHG 11. 

10 
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