riunuingpay rage 1L vl 4

Remington Arms Co., Inc.
Product Service

Legal Case #:6066
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
231679 5/17/2011 3/30/2011 5/23/2011
Customer Information
Type Business First Name Last Name Street City State  Zip Age Contact
Incident Ted Macon PO Box 585 Smithville TX 78957 H 512-748-6038
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD shot hole in cab of truck Cause:4015  Improper Maintenance Unknown
S slam fires Concern:1008 Fired on Bolt Closing
C

3/30/11 Per call from Macon, he has a 700 that was given to him by his parents years ago. It will slam fire or fire when closing the bolt. He
quit using it because he shet a hole in the cab of his truck. Local gunsmiths have cleaned it and but it has still happened on occassion.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPRG 25793 B6729522 OF 6/1/1985
Date Purchased ‘Where Purchased Accessories Original Owner
SPORTING GOODS INC 77003 Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ° Date
Settlement Date APV APV

Per Ilion, replace TPA,
clean, test fire at 1/2 normal
cost

Repair/Replacement Repair/Replacement
Cost Date
3/30/11 Mailing ARS and box (1206520).cm 5/23/11 Per Ilion, trigger assm is contaminated with dried and sticky lube residue causing parts
to work sluggish. Replace TPA, clean, test fire at 1/2 normal cost.cm 5/24/11 I called Macon and he approved around $75 for replacing TPA,
hippi d test. I will call him back with quote to get CC #.cm .
shipping and tes ack with quote to ge %7 Fral aé %é(ﬂlef

Examination[Remington/CF/BA]

Part Sub-Part [ Code | Comment

Examiner [B.TRAVIS
Exam Date [s/18/2011

Examination lProduct Type RF
Action Type A
Assigned To [T.NAGLE

Cause 4015 |Impr0per Maintenance |
Description [22" 3006 SPRG
Date Code |OF

Barrcl Bore Plugged IFalse
Bulged False
Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6066& Type=Case 5/24/2011
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rTInuSplay Page Zot’
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
P, Slightly Worn;
Firing Pin Functioning
Shroud ls:“ght.‘y Worn; .
unctioning
Bolt Face IS:hght.ly Wom;
unctioning
Handle Slightly Worn;
Functioning
S o Joos
g
Condition Sligh t'ly ‘.’V"m;
Functioning -
Extractor Cut Condition ghght'ly Wom;
unctioning
Ext/Eject Test False
Block Condition ---Select-—-
. o, Slightly Worn;
Locking Lug Condition Functioning
INotch Condition ---Select---
Exterior Condition ghght.]y Wom; Not
unctioning
Overall Stock Condition IS:hght}y Wom;
unctioning
Fore End Condition }---Select---
. Condition Sligh t_ly ‘.’V"m?
Receiver Functioning
Bulged |[Faise
Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ~—-Select-— 1015 |
Sear INotch IS:llght.ly ‘.’VOm;
unctioning
Test Fired [Faise |
Feeding Tests
Test False
Condition Slightly Worn; Not STICKY LUBE RESIDUE CAUSING PARTS TO WORK
0 Functioning SLUGGISH,BIND WILL FOLLOW DOWN
Trigger Pull ---Select--- H65"
Altered True [SET SCREWS ALTERED
Sub-Assembly M/700 Boit Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx71D=6066& Type=Case

5/24/2011
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oFr’éﬁ

March 30, 2011

Ted Macon
PO Box 585
Smithville, TX 78957

Subject: #6066, Model 700
Dear Mr. Macon,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
fircarm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
boxes with “Product Service”.-

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer. o

Sincerely, e e
NECELVYIE n
Christy Mitchell R
Consumer Affairs Administrator MAY 2 5 201t &
Phone: 800-243-9700, ext 8684 - BY: )

chrisg[.mitchell@reming’gon.com .
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Remington Arms Company, Inc. @ 870 Remington Drive . P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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. |Report Incident
e Nemenge] Tl /7 acon
address address
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Remington.

www.remingon.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 3/30/2011]REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: |
MEDIA
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
B6729522
LABEL INFORMATION
MAIL LABEL TO:  Ted Macon
PO Box 585
Misthville, TX 78957
RETURN ITEM TO: Rem Prod Serv
[ PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND 7O THE MEDIA COORDINATOR . |
ALL CURR USD 10F 1
g)\;)ésggocon MAR 31 %\%111 UT 10.0 LBS
TRACKINGH 1Z4XX5369065925267
REF 1:TED MACON/CD/CM
REF 2:700/B6729522
GE 0.00
ggmgtéﬁgxgég%ua RATE CHRGS: sve 3 Pase
con ©.00 o o0
DV 0.00 oD ©.00 sp @.00
DC ©.00 PR 0.00 sp 0. s
AH_0.00 PUB+HANDLING ~ 11.3

TOT PUB CHG 11.33
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