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Remington Arms Co., Inc.
Product Service

Legal Case #:6320
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
234634 6/29/2011 6/30/2011 6/30/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Stephen  Margiel Jr 130 Mill St Port Republic NJ 08241 . Smaggg;%;ﬂfﬁ et
Incident Information
Repuir Ml Mot
PI
PD Cause:4038  Could Not Duplicate Concern
ﬁ‘red when he put it to Concern:1025 Unexplained Pischarge - No Mention Unknown
his shoulder of Safety Position
C

7/8/11 Per note with rifle, He had two misfires a few years back and once he put a shell in the chamber and when he snapped it
to his shoulder the gun went off. That evening he sprayed the bolt action with Rem Cleaner and so far so good. He found out
about the SMP program and would like to participate.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/3006 SPRG n/a 309803 EP 10/1/1967
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE Y

CONCERN:HANG FIRES

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion, replace TPA,

clean, test fire at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
30.40 7/8/2011
7/8/11 Per llion, could not duplicate concern. Trigger assm dirty and sticky. Parts work sluggish. Replace TPA, clean, test fire
at BLSM program price of $20 + shipping.cm

Examination[Remington/CF/BA]

Part " Sub-Part || Code l Comment ]
[Examiner | B.TRAVIS
[Exam Date 16/30/2011
| |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6320& Type=Case 7/8/2011

PS 21251



PrintDisplay

Page 2 ot 3

Product Type |RF J
Examination Action Type A |
|Assigned To IT.NAGLE |
Cause 4038 Could Not Duplicaie
Description 22" 3006 SPRG
Date Code EP
|Bore Plugged ”F alse |
Barrel [Bulged False l
Fired False |
Fired while Obstructed
Muzzie/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition Iﬁﬁﬁ‘ggﬂ‘.’u@m;
Ext/Eject Test False ]
Block Condition |[---Select— |
Locking Lug Condition 187;],111%2 :ilgn?ggm;
[Notch Condition | ---Select--—- 1
Exterior Condition ||Worn; Functioning |IDIRTY RUSTY |
Overall Stock Condition l‘Wom; Functioning “SCRATCHES,MARS |
Fore End Condition [—--Select-—-
Condition Slight.l Y Wom;
Receiver Functioning
[Bulged [False ]
Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
[Sub-Assembly |INon-ISS |
Lift —-Select-— |.007 |
Slightly Worn;
Sear Notch Functioning
Test Fired IF alse J
= Tests
Feeding Test False
Condition Slightly Worn; DIRTY,STICKY,PARTS WORK
) Functioning SLUGGISH
Trigger lPull | —-Select--- [4.5# |

http://cps03ap13:200/psaapp/PrintDisplayv.aspx?ID=6320& Tyne=Case
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[Altered

False

|Sub-Assembly

M/700 Bolt Lock

Non-Remington
Components

Description

Page 3 of 3

TWO PIECE BASE

http://cps03apl3:200/psaapp/PrintDisplay.aspx ?ID=6320&Type=Case
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: O\Em Too A DL Serial Number: =3 o9F & ."3
... IF.

Are you the original owner?: #siYES f»;:ii‘asN

Name: cre LN MI\RC_ﬁéL. TR Date of Purchase: /0/1';? /éz?
Address (no PO Boxes): é—eq——-—@ﬁg—z—:/ﬁ{_g—?ﬁz
/130 MivL ST

City: P:S'r B g P IFQ‘ J|State: NaU QA Qs”\(lle CBAY |
Phone (Daytime): &09 - 45 ) - ié‘]&_ Fax:

E-mail Address:

P

1 would like to receive future e-mail updates from'Remington. N S maR 196 3LL @ o ¢$%I-
Please describe your problem: c

L hod Tiwo Amiss )’—’.ﬂ¢5 pe. Hﬂwq* Fires A Louw

vénns baclc, Awpd eonwce = 47,444//:@ The
c.—/u’uvz hen AV wiher’ T Swnfld iT Te et Shew | de 2
The Gum LY sbP ., 7haT Fvew.rg. fg@_ﬂke&a BellAT er’
- N 7/ 4 .
wiFlL REm —Clcnpen spFap sa smoA T Foorsd
ouT atouTledAtTg, modi B cnting Dﬂ-&gwﬁsm CSM(-'-‘“)

Ard ;vamé = Pf\&“fﬂ ] F/)M'c,

Ammunition Information:

Manufacturer: (s 3 ¢ HESTER . lTYDe \300 & S PR@, BAALGS F{\;LS afE
Other (i.e. buliet weight/type, shot size, powder): = . . . .

,

Z ShoT REMN 26 PRE . CoRE-EORT | 87’.},' Abeig Time.

Handload Information:

Powder Used: _ ' o P_qv}l‘qer'Weight:
Case/Hull Used: B " | Primer Used:
Bullet Type/Shot Size: . . |Rreloader Used: .

Firearms Care (Cleaning and Lubricatidn):

Brand of cleaning solution used: R £ pa- pc Trom Ciecamen . Bim Beole ¢ leacdet |
”fl/ﬁ kA

How often do you clean the action? (Months or Number of rdunds) g A i e

How often do you clean the trigger assembly? (Months or Number of rounds) f i ﬂ,-/ 7c § H’Z.,-ﬁ ’.,/
X e/ ith ACT el ol pr il /z’ Sheel 5 -1 ,Zc“ud«f (&) UE/\»«Q>

10 VI

Brand of lubricant used: 2epm ~Rode @ Jenizsr ,-[o/)pg 3 'j’,‘"’? a«EEA/L hodis "L';,,

'Si

4
How often do you clean the bare? (Months or Number of rounds) 4F7=p_ fﬂ'ot?‘l—l?/d" } P T N
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How often do you lubricate the bore? (Months or Number of rounds) - ,‘\ (“fc_(L j- S hotT c’f: ff::\.fmmc

™

How often do you lubricate the actlon? (Months or Number of rounds) 5;') %

How often do you Iubrlcate the tngger assembly7 (Months of Number of rounds) 5 Ai—c

.;W'

iNO f'/rflﬂK Tons mi\h\&“.“‘

Z S heol ‘v’r'fL =y :
'f‘m voT A .«n.e.wc,n*rnen- REN ’
zD (—re,oc& ¢ puA,\-L]N Blays{ Lwge Mouscn Pems (D AL .AJC“"'heAy.,.

When was the Iast tlme that your fi rearm was serviced by a Remmgton autharized repalrman/gunsmlth7 o

What vyere the services perforrned? R A// e ) B T T

Comments: = Aavew/ i

Ship your INSUREb firearm by either UPS or Parcel Post to:

'REMINGTON ARMS €0, INc . <A E

“ ATTN: Arms Service Divison
--14 Hoefler Ave -

N YOUR FIREARM OR IN THE SAME BOX WITH THE o
IF YOU FEEL YOU MUST SENDSPENT SHELLS PLEASE -
ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND- -

| ' ‘ ’ .nglt A ' - ”
Moue' 7 @ @ mage in shlppmg and handhng Preferably, i

i returned.)” s
oss or damage. . . o
1e the box Shlpments wnthout a proper -
: Jst."Re’mington.is. not responsi’b'le_ for_.. .o
2 3 4 6 3 4 : purchase insurance from your carrier,

Charge repavrs will be processed usmg the followmg guldellnes R N e

Repalrs $75.00 and under will be completed and returned to you C.0. D. (To avoid C. O D. Charges, please )
mclude your.credit- card number and.expiration date with.your gun) .

:: For Repairs over $75.00, you will reCeiVe'a"writte'r'i"éstimat‘e detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve. the repair. esjtlmate Repalrs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard or VISA). If you wish, you can expedite repalrs over
$75 00 by settmg a pre- authorlzed amount that can be bllled to your credit card. Co

Could /\wf-du,(;/{ mfxw NP
7/,4 dt/l)lYi-sl\lc/ég Dmﬂ#sWOn}’L

Slecge o, Lphie T0H, < G0 o
J ,jsrﬁ”u Urban ELP Con_

¥ w0 fobye

Quesle
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