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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
234634 6/29/2011 

Customer Information 

Date Opened(PS) 
6/30/2011 

Product Service 

Legal Case #:6320 

Date Closed 
6/30/2011 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 609-652-1672 

E smar796366@comcast.net Incident Stephen Margie! Jr 130 Mill St Port Republic NJ 08241 

Incident Information 

Claims Codes 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S 
fired when he put it to C .

1025 
Unexplained Discharge - No Mention 

his shoulder oncem. of Safety Position 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

7/8/11 Per note with rifle, He had two misfires a few years back and once he put a shell in the chamber and when he snapped it 
to his shoulder the gun went off. That evening he sprayed the bolt action with Rem Cleaner and so far so good. He found out 
about the SMP program and would like to participate.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN:HANG FIRES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean, test fire at BLSM 

program price 

Release of Claims 

Model/Ga. 
700/3006 SPRG 

Accessories 
TWO PIECE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
30.40 7/8/2011 

SKU Serial Bbl. DOM 
n/a 309803 EP 10/111967 

Original Owner 
y 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

7/8/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Parts work sluggish. Replace TPA, clean, test fire 
at BLSM program price of$20 +shipping.cm 

Examination[Remington/CF /BA] 
------·---- --------------

Part II Sub-Part II Code II Comment 

!B.TRAVIS 

!Exam Date !6130/2011 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6320&Type=Case 7/8/2011 
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!Product Type I IRF 
Examination !Action Type I A I 

!Assigned To I IT.NAGLE 

I !=C=a=us=e========ll4038 I g~~~!~ot Duplicate 

!Description I 122 11 3006 SPRG 

IDate Code I 

!Bore Plugged IJFalse 

!Bulged llFalse Barrel 
JFired IJFalse 

JFired while Obstructed I 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin Slightly Worn; 
. Functioning 

l~hroud Slightly Worn; 
. Functioning 

Bolt 

'

Face Slightly Worn; 
. Functioning 

!
Handle Slightly W om; 
. Functioning 

!~top Slightly Worn; 
. Functioning 

Extractor 

]
Condition l Slight_ly ~om; 

Function mg 
I!=========! 

l~ut Condition I Slight_ly ~om; 
. FunctJ.onmg 
I!=========! 
JExt/Eject Test llFalse 

Locking 

JBlock Condition ll---Select---
1:=:========! 

I
Lug Condition I Slight_ly ~om; 
. . Funct1onmg 
1:=:========! 
!Notch Condition 11---Select--- I 

l
~========0:1j~E=xt=er=io=r=C=o=n=d1=.ti=on=~llworn; Functioning l\r-D-IR-TY--,R-U_S_TY ________ ___,I 

Overall l!::js=to=c=k=C=o=n=di=ti=on==::::IJ~w=o=m=;=F=un=ct=io=n=in=g====l~ls_c_RA_T_C_HE_S-'-,MA __ R_S _______ I· 

!=·=============~!=IF=or=e=E=n=d=C=o=nd=it=io=n==~'~~J--=-=Se=le=c=~=--==========I 

I II I Slight_ly w_ om; Condition 
Receiver . Funct10mng 

. JBulged llFalse I 
11~================::11 ~!::JD:e:s=c=r=1=·p:t1=·o==n=============~=!I_ -------~J~M!-70_0_B_O_L_T_L_O_C_K_S_AF_E_T_Y ____ I 

Safety JFunction IJLike new; Functioning I 
. !sub-Assembly llNon-ISS I 

]sear 

l

jLift !!---Select--- JJL-.00_1 ______ __,I 

lrotch I Slight_ly ~om; L . Funct1onmg 

''-============::llTests jlTest Fired llFalse I 
'I.Feeding Test .. .J~F=al=se============::::;I 

!=~=o=n=di=ti=on=======!·:~F=un=c=t1=on=1=ng======::~·S=L=U=G=G=JS=H=========== 

I 

II 

I 

Slight_ly ~om; IDIRTY,STlCKY,PARTS WORK I 

Trigger ll!=:IP=ull=====~ll!::l-=--S=e=lec=t-=--=====114.5# I 

htto://cos03ao 13 :200/osaaoo/PrintDisolav .asox?ID=6320&Tvoe=Case 7/8/2011 
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ITWO PIECE BASE 

ll:=A=lt=er=ed====~llFalse !sub-Assembly llM/700 Bolt Lock 
l:====~:=1========:1 Non-Remington Description 
Components . 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=63 20&Type=Case 7/8/2011 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Q.£" V"'\. Serial Number: 3 o 

0 

Name: .SI£ PH £1'.l Date of Purchase: / 0 

Address (no PO Boxes): 

~ ..... 
State: N 1£.W .J. c.RS~ Zip: C <g d-..:..{ I 

Phone (Daytime): bO'/ · b5';).. - I b7 ;L Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. S f"'P, Q. ·iq i:.. 3.1..L GJ I.'.,<:- .~C.r\~!-
Please describe your problem: 

Ammunition Information: 

Type:· oo fo · S \) 
Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Pow,~er'Weight: 

Case/Hull Used: Prim~r Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

c. 

I ( 
1--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~.-~~0~' ~,~'($ 

Brand of cleaning solution used: R.f" M- A0T"'roi-J e,.j ... ~ f..J~l:z... ge . Bc-Qc. ~ ta,~:::.t · • . 

How often do you clean the bore? (Months or Numb~r of rounds) Afb_--;:;' ···LlX•il. r ~ 
How often do you clean the action? (Months or Number of rounds) 5 ll ("V7. 4 
How often do you clean the trigger a_ssembly? (Months or Number of rounds) .;:r: r12-v f o s P.-2...t1 •. .> 

Brand of lubricant used: /2c.M -f!:wae- e,..).::.l'lrJ~P- f-/oPPe ';; :t::f'2. 

I 

) 

BY: 
---------------~---~ 
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How often do you lubricate the bore? (Months or Numb.er of rounds) n 1-t~n.. ."J': ~ ·h.orc\ 

How often do you lubricate the ac~ion? (Months. or Number o_frourids) · •.$1'1 f"t<::_ 

How often do you lubricate .the trigger assembly? (Months or Number of rounds) SA ,.._ c::. 

'f:}_ -- ,. ~';; .... - - - ., -.• ' 

Have you reviewed the. cleaning and mai~tenance recommendations ·an our web site or in our o~ners manual? 
•• i;'<_:_> • .:: • • ' 

Wh~n ~as the iast ti~e that your firearm was serviced by a Remington authorized repairman/gunsmith? . , 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
.,,• .. '"- " - - · .. -.. 

ATTNi Ar111s Service Divi!»con · 
·· ·14 Hoefler··Ave 
... IliQn,.-NY.13357.-

.. ·''"'''-·---"-'------""--''-"--------------------------------------1 

~i309803 
N,_YQU~figi=ARM,Q~ I!.J "f"Hs ~f.M.~ BO~ \J\/1!H_TljE_ . 
IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
1r:'JJ::,:.ADDRESS(WITH ZIP CODE), TELEPHONE AND · 

, ng It .. 
mage fo. ship_Ef1!9_~d~p~Ji_~ling.~J'ref;~~1x,_ -~ __:_c:-:-· •. ~ 
ie returned:) 
oss or damage. 
le the .box. Shipments Without a'proper 

RE00234634 · ist.·Remington.is not responsible for_ .... 
: purchase insurance from your carrier. 

'._, 
•• p 

Charge repairs will be processed using. the following guidelines:.·. 
-·· :~ -

:: Repairs $7s:o6 arid under will be completed arid returned. to you C.O.D. (To avoid C.O.D. Charges, please 
include your.creditcard number and expiration date with.your gun) .. 

:: for Repairs over $75.00, you will receive· a writteii estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa_irestimate. Repa.irs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75·.oo by setting a pre~authorized amount that can b~'i:iilled to your credit card. · 

t (H.<L 1'{.0fr~ _I~_.{ CD /\f~f?.JI} r 4 . a , (l ~ Y +-: ~~ I l.. 141 e~421 s ~ Otz. fL 
s lu. ~ 01 (~ ~ f ~ ~ T(l YJ I c.. ~ If) p 
J J__R~/ {!,rt.A u ;vl....e.r.. ~Le 4D "- .. 
~ w' t? 0 t s l ~(7 

QV--0~ 
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