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Case Information 

RE# Date Opened 

225582 3/11/2011 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/8/2011 

Product Service 

Legal Case #:6093 

Date Closed 
4/8/2011 

First Name Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Mihalak's Guns 

Incident Information 

Claims 

Mihalak's Guns 9263 Crane Rd. Cranesville PA 16410 w 814-756-4092 

Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSR 

Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

Dealer sent rifle in with our Factory Repair Form. Dealer said that consumer stated the rifle fired when he took safety off. 
Consumer stated he did not have finger on trigger. Dealer stated to inspect & repair firearm. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

ACUSPORT CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/2506 REM 

Accessories 

Remington/700/CF /BA 

SKU 
26031 

Original Owner 

u 

Serial Bbl. DOM 

E6563225 PT 61911999 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote 
to repair 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

4/19/11: PerJlion -TA set screws altered. Trigger will not return properly. Replace TA, clean &_test.fire_at.1/2 normal cost._-____ _ 
quote. Left msg for dealer to call me concerning report & quote. Dealer called & apprvd quote. Paid by credit card. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I 14/8/2011 I 

Examination jProduct Type I RF 

!Action Type I A 

!Assigned To I IT.NAGLE I 

I cause 114006 
llAltered Adjustments or 
Components 

II I 

http:// cps03ap13: 200/psaapp/PrintDisplay .aspx?ID=6093 & Type=Case 4/19/2011 
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!Description I 124" 2506 REM I 
!Date Code I PT I 
!Bore Plugged llFalse I 

Barrel I Bulged llFalse I 
I Fired l!False I 
!Fired while Obstructed I 
Muzzle/Crown llslightly Worn; Functioning I Condition 

!Firing Pin llslightly Worn; Functioning 

!Shroud !!slightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle llsiightly Worn; Functioning -

I stop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor !Cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFa!se 

B!Blook Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJ[Exto,io' Condition llslightly Worn; Functioning 

!stock Condition llsiightly Worn; Functioning 

!Fore End Condition 11---Select---

~!Condition IJS!ightly Worn; Functioning I 
I llFalse I Bulged 

EJ!n=,;ptioo I IM/700 SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly llISS I 

EJILift 11---Select--- 1.014 I 
!Notch !!slightly Worn; Functioning I 

Feoding lfoIB 
l!To<t Fired llFalse I 

I Test !False 

!condition llslightly Worn; Functioning ITRIG NOT RETURNING PRO PERL y WILL 
FOLLOW DOWN I 

~igger_ !Pull 11--Select--- I 2.5" I 
!Altered I IT rue !!SET SCREWS ALTERED -

--- -- I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6093 & Type=Case 4/19/2011 

PS 21306 



. -
MIHALAK'SGUNS" ~(~eJq3 

9261 Crane .Road v 

Cran.ville; P~l6410 
81..+ 756-

~mmgton. 
Factory Repair Instructions . 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: -T~BDL !:;J\fl,. f£t. Serial Number: £~SG3;l;z 5' 

Are you the original owner?: b~YES tJ;.~NO 
Name: Date of Purchase: 

Address (no PO Boxes): 

City; State: Zip: 

Phone (Daytime): Fax: 

E-mail Address: 
~:'.1~ . - --· .. .,, 

~:::~k<t~I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

1111111111111111111 11111111 
RE0022.~5582 Jf rounds) 

How often do you clean the action? (Months or Number of rounds) 

,_H_o_w_o_ft_en_d_o_y_o_u_c_lea_n_t_he_tr~ig~ge_r_a~ss_em_bl_y?_(_M_o_nt_hs_o_r_N_u_m_be_r_o_f r_o_un_d_sJ ________ ,.......;;,11!1-"'-=i;...;e:_,~'V,~~-. & ~ \; [f ,--.. 

1------------"'-----------------i.;.~~:....:::ir-~;; 1 5 2011 ~ 
Brand of lubricant used: n n 

BY: ___________________ _ 

MJHALAK'S GUNS 
926? Crane ~Road 

Cran~lle-; PA.164_ ·. 10 
(8 liltl 75~·4092 
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How often do you lubricate the bore? (Months .or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

Z~i·'~t ~;_) :~~' 11A ! l1. H~fvl 
?·<<< ~ :.~nf:'(J :«~~.-.-:~ 

.: .. :~t~ r p\q .)H· .. ;1~.1i:"H~ <J 
. C,V'1.:" ,'.-\,.:.; '·:1_" .. .. .. 

i 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

Elt~.YES ~~:~~NO . . . .. . . 

Comments: 

When was_ the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
·· 14 Hoefler· Ave 
· .Ilionr NY 1335.7. ·. .. 

~1WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THrs 1sA vioLATioN oF FEDERAL LAw~ri" You ·rEEL 'You 1Viusr sEND srENT SHELLS PLt:AsE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_E:,_ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

····· 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to pre.vent further damage "(ii shippi.ng and handling~ Preferably, 

ship in.a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a .. proper 

return address will be refused. ... ._ ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: . 

---- - -· ----· -- ·- - . -
:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.DO, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have. 30 days to approve the repaic .. i::.stimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

·~· , t .;.~ ~-:~ 1:~r,.Jt~tn~'ii 

;,.".'\:· ·~; :.Sflf~:·:j ~ ~~~.\~ 

: .. ? .. ·. 'f ... .... ?, ; '.' '~; -J.-::-· ··~· '-~·:• ... -: 

} 

) 
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