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Remington Arms Co., Inc.
Product Service

Legal Case #:6218

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

- 59201 o e
. Customer Information 7 7
Type Business First Name Last Name Street City State Zip Age Contact
Incident Kenneth Moody POBox 32501  Louisville KY 40232 H 502-681-3781
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
. _ H ] o
PD ed wh & Cause:4079  Other - Unexamined Unka
lr:‘elf:as::i en safety Concern:1007 Fired on Safe Release own
C

5/19/11 Per call from Moody, on a couple of occassions his 700 has fired when the safety was released. He mentioned it had a
hair trigger. He bought it new in 1986 at WalMart. A dealer he asked about this incident said Remington would cover it at no
charge. I told him I would pay shipping into the factory but it may not be at no charge. We'll inspect and if a charge, we will
put on hold and contact him for approval.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000
Date Purchased Where Purchased Accessories Original Owner
1/1/1986 WalMart Y
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Setflement APV APV
Repair/Replacement Repair/Replacement
Cost Date

5/19/11 Mailing ARS.cm
Examination[Remington/CF/BA]
|| Part IL Sub-Part H Code [ Comment ||
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6218& Type=Case 5/19/2011

PS 21337



Remington Arms Company, Inc.

Rgml’lgton 870 Remington Drive

P. O. Box 700
~Wwwremingoncom B . Madison, NC 27025-0700 _

ARS LABEL REQUEST FORM

DATE: 5/19/2011|REQUESTED BY: christy
QUANTITY

WEIGHT PER PACKAGE: 10

COORDINATOR XXX
TO MAIL | WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Kenneth Moody
PO Box 32501
Louisville, KY 40232
502-681-3781

RETURN ITEM TO: Rem Prod Serv
Case #6218

4XX596 MAY 19, 2011 Al
SVYC GNDCoMm ACT WT IQLE CU§R uso toFd

TRACKINGH# 1Z4XX5969067177116
REF 1:KENNETH MOODY/CD/CM

REF 2:70e@

HANDLING CHARGE .00

SINGLE-PIECE PUB RATE CHRGS: SYC T/P USD
DV 0.00 COD @.00 RS 0.50
DC 0.00 DGD 0.900 S 0.00
AH ©.00 PR 0.00 SP 0.00
TOT PUB CHG 9.61 PUB +HANDL ING 9.61
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