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Remington Arms Co., Inc.
Product Service

Legal Case #:6067
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
230267 5/2/2011 3/30/2011 5/3/2011
Customer Information
Type  Business FirstName  Last Name Street City State Zip Age Contact
Incident Corey Oliver 18598 Railbed Rd Jamestown CA 95327 C 209-743-8633
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PL
PD Cause:4015  Improper Maintenance
. . Unknown
S Fired when safety was released Concern:1007 Fired on Safe Release
C

3/30/11 Per call from Oliver, he has a second hand Model 700 that began firing when the safety was released about 10 yrs ago. It is now
having delayed firing. He has had other gunsmiths look at before but wants Remington to check it and resolve.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/TMM REM MA 25803 B6655210 RE 11/1/1984
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT SHOP OLYPHANTPA  SCOPE,BASE,.RINGS N
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date Reimbursement Se tﬁ:::en ¢ D:}:l:lf’v Ca:};,]‘),ate
Per Ilion, replace TPA, clean and
test fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

3/30/11 Mailing ARS.cm 5/11/11 Per Hion, Trigger assm dirty and sticky, part works sluggish. Replace TPA, clean and test fire at 1/2 normal
cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code ! Comment L
Examiner B.TRAVIS
[Exam Date 5/3/2011
Examination |Product Type [RF
[Action Type A
Assigned To TNAGLE
Cause 4015 [improper Maintenance ]
Description 22" TMM REM MAG
Date Code RE
Bore Plugged IFalsc l
Barrel [Bulged [False
Fired |[False
Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=6067& Type=Case 5/11/2011
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Condition
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning|
Bolt Face Slightly Worn; Functioning|
Handle Slightly Worn; Functiom'ng
Stop Slightly Worn; Functioning][BINDS
Condition Slightly Worn; Functioning|
Extractor Cut Condition Slightly Worn; Functioning]
[Ext/Eject Test False
[Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition gﬁgggﬂxgn; Not
Overall Stock Condition Slightly Worn; Functioning|
Fore End Condition  {I---Select--- |
. Condition Slightly Worn; Functioning]
Receiver
Bulged False —I
Description |M/700 SAFETY f
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select-—- IN/A |
Sear \Notch Slightly Worn; Functioning|
Tests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select--- 3.5#
Altered True SET SCREWS ALTERED
Sub-Assembly [M/700 Non-Bolt Lock |
ggg‘fé‘e‘;‘t‘sg“’“ Description SCOPE,BASE,RINGS

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6067& Type=Case

5/11/2011
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March 30, 2011

Corey Oliver
18598 Railbed Rd
Jamestown, CA 95327

Subject: #6067, Model 700
Dear Mr. Oliver, | -

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the ﬁre,arm n.is Jogged i in correcgy _Please mark the ends of the

- ,%Xes with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington custom

Sincerely.’ | L W e /‘*’!E""if:"r'*":x(— "q‘\
~Christy Mitchell o [M 15 G it v T 1
C 'Sty 'tc e S : ' , q

Consumer Affairs Administrator J_‘l MAY O 6 2011 U

Phone: 800-243-9700, ext 8684
christy mitchell@remington.com

T/Q-O/N?)/‘Y - 8}70/4({ PMH’ woprlt
6655210 S i gish. Moy et TP ln

My

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 ® Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Manuf Type:t .
i
Ofiner (i.e. bullet weighttype, shot size, gowder): i . .
H

Handlozd Information:

e e——————

i
Faowder Used: 1 Pawdar Weight:

P
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name Name/Age /)0/‘8 . /; vesr
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. ' Sl
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Treatment
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QOther
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Remington Arms Company, Inc.

0
870 Remington Drive
Rem l”gton’ ’ P. O. Box 700

Wwww.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 3/30/2011}REQUESTED BY: christy

QUANTITY: WEIGHT PER PACKAGE: 10
[PLEASE OHECK ONE:
MEDIA

COORDINATOR XXX
TO MAIL 1 WILL MAIL

DESCRIPTION:

-

700
B6655210

LABEL INFORMATION

MAIL LABEL TO:  Corey Oliver
18598 Railbed Rd
Jamestown, CA 95327
209-743-8633

RETURN ITEM TO: Rem Prod Serv

.

"PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

4XX596 MAR 31, 2011
) AL
SVC GNDCcom ACT Wr 10.5 fggR uso 1 0F 1

TRACK ING# 124XX5969067780

4
REF 1:COREY OLIVER/CD/CM 5
REF 2:700/B6655210

HANDLING CHARGE @ .90
SINGLE-PIECE PUB RATE CHRGS :

sv
gg g.gg cod  9.00 R(S: g/gouso
oc 0. DGD ¢.00 SD o.
H 0.00 PR o 00

TOT PUB CHG 12.51 PUB+HANDL ING ?é?m
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