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Remington Arms Co., Inc.
Product Service
Legal Case #:6045

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
228708 4/13/2011 3/24/2011 4/14/2011
Customer Information a - ) T T T
Type Business First Name Last Name Street City State Zip Age Contact
Incident Bernie Rishcoff 110 Lincoln Ave West Wyoming ~ PA 18644 C 570-905-0339
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD . . . Cause:4015  Improper Maintenance Unkn
- — -S- _g;%%_when closing bolt and when removing __ Concern:1007 Fired on Safe Release owa
C

3/24/11 Per call from Rishcoff, he has a Model 700 that was passed down to him and about 2-3 years ago when putting a shell in it, it fired. It
has also fired when removing the safety.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPRG n/a 6887435 0OZ 17/21/1975
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPT CTR MONTDALE PA N
CONCERN: FBC,FSR
Ammunition Information
Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Remington CL/180
Concern Other Factory Reload
0: Y N
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tgz:?en " D:}:an"v Da(t':eazs\hPV
Per Ilion, replace TPA, clean, test
fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 42172011
2/24/11 Mailing ARS.cm 4/21/11 Per llion, trigger assm dirty and sticky, parts work sluggish. Replace TPA, clean, test fire at BLSM program
price of $20 + S&H.cm
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 4/14/2011
xamination |Product Type RF
[Action Type [A I
Assigned To [TNAGLE |
[Cause 4015 [lmproper Maintenance ]
[l [Description | [22" 3006 SPRG |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6045& Type=Case
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[[Date Code loz
([Bore Plugged False
"Bulged False
Barrel {Fired [[False
[Fired while Obstructed
tizz e/ Crown Slightly Worn; Functioning -
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face ISlightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor I[Cut Condition Slightly Worn; Functioning . | _. ———
"Ext/Eject Test [False
|[Block Condition --Select-—-
Locking I_Lig Condition Slightly Worn; Functioning
otch Condition -—Select---
Exterior Condition gﬂrgl?tt[lgn\zgm’ Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. [[Condition Slightly Worn; Functioning
Receiver
[Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select--- .007 1
Sear Notch Slightly Worn; Functioning |
Test Fired [False |
g.zes?mg Tests False
Condition I§light.1y Worn; Not DIRTY,STICKY,PARTS WORK SLUGGISH WILL FOLLOW
unctioning DOWN
Trigger Pull ---Select--- S#
Altered False
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=6045& Type=Case

4/21/2011
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March 24, 2011

Bernie Rishcoff
110 Lincoln Ave
West Wyoming, PA 18644

Subject: #6045, Model 700
Dear Mr. Rishcoff,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
boxes with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

: o | &8It
Christy Mitchell I -’
Consumer Affairs Administrator APR 20 2011 L&
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com BY: s

p T RA.vany iy« Shicky, parth,
36887435 Wwon £7;’9'?1~/\1’ W‘”““ Pﬂ

Model: 7 @@ (W pwe T T o ane?

L ———

8708

Remington Arms Company, Inc. e 870 Remington Drive ® P.0O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Ammuniiion Information:
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Fowder Weight: 3
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NI w Dateof o e
Case # éé V)/ Date of Call %VA/ fncident - F~  ~  |PreLitf - [Lit Obs.
Reporter Incident o, . .
name Name/Age géﬁ’lf'{ ﬂfzcolﬂ
address address ]
116 Loncoln. S0
contact #'s contact #'s i/ ’ ¢
b, Wy M sy
(ell 5707505 = 0757
email email
Injury - - ) o
Medical
Treatment
Alleged
cause
Orig
Firearm Ser # Cal DOM owner? When/Where purchased
Do | L3743 | Fo-06 | /876 N
; Bullet
Ammunition|Factory/Reload Manuf Caliber type/wgt  |Lot# Additional info
Other
Product

Notes:
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Customer's
Request

My actions/
offers
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

3/29/2011|REQUESTED BY: christy

QUANTITY:

WEIGHT PER PACKAGE: 10

—_

PLEASE CHECK ONE: .}

MEDIA
COORDINATOR
TO MAIL

XXX

| WILL MAIL

DESCRIPTION:

700
6887435

LABEL INFORMATION

MAIL LABEL TO:  Bernie Rishcoff
110 Lincaln Ave
West Wyoming, PA 18644

570-905-0339

RETURN ITEM TO: Rem Prod Serv

4XX586 MAR 31, 2011t

SVC GNDcoM ACT WT IQL% Eéﬂs?R uso toR
TRACK ING# 1Z4XX5369065451877

REF 1:BERNIE RISHCOFF/CD/Cm

REF 2:700/6887435

HANDL ING CHARGE @ .00

SINGLE-PIECE PUB RATE CHRGS : SVC T/P USD
DV 0.00 coD  ©.00 RS 0.50
25 g.gg DGD .00 SD 0.00
TOT PUB CHG 7.81 PR S SP g%

. PUB+HANDLING = 7 a1
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