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Case Information 

RE# 
228697 

Date Opened 

4/13/2011 

Customer Information 

Type Business First Name 

Incident Jeff 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/28/2011 

Last Name 

Shannon 

Product Service 

Legal Case #:5785 

Date Closed 

4/14/2011 

Street 

PO Box 6 
9705 Lolo Creek Rd 

Incident Date Pre Lit 

City State Zip Age 

Lo lo MT 59847 

Incident Information 

Claims Codes Repair Est. Medical Treatment 

PI 

PD 
S Fired on safety release 

c 

Cause:4015 Improper Maintenance 

Concern: l 007 Fired on Safe Release 
Unknown 

1128/11 Per call from Shannon, he has had his 700 fire on safe release on several occasions. It has the bolt lock.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

JERRYS SPORT MONTDALE PA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPRG 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Settlement 

Replace TPA under BLSM price of 
$20 + S&H. Fit new bolt handle, 
clean, test fire at 1 /2 normal cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial 

n/a A6415868 
Original Owner 

y 

Reimbursement Cash 
Settlement 

Page 1ot1 

Lit Obsolete 

Contact 

H 406-273-2008 

Medical Status 

Bbl. 

LO 

Reim. 
Date 
APV 

DOM 

2/18/1977 

Cash 
Date 
APV 

1/28/11 Mailing ARS.cm 4/21/11 Per Ilion, trig assm very dirty, sticky and rusty. Parts work sluggish. Replace TPA under BLSM price of$20 
+ S&H. Fit new bolt handle, clean, test fire at 1/2 normal cost. Will fit a used stock in good condition when quote is accepted.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner In.TRAVIS I 
JExam Date 14/14/2011 I 

Examination !Product Type IRF I 
!Action Type IA I 
jAssigned To IT.NAGLE I 

!cause 114015 !!Improper Maintenance I 
JDescriEtion I 122" 3006 SPRG I 
jDate Code I ILO I 

Barrel 
jBore Plugged IJFalse I 
!Bulged llFalse I 
!Fired llFalse I 
jFired while Obstructed I 
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I 
Muzzle/Crown I 

. Condition Slightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning I 

!shroud !!slightly Worn; Functioning I 
Bolt !Face llS!ightly Worn; Functioning J 

\Handle llAbused; Not Functioning llSEPARA TED FROM BODY 

jstop !!slightly Worn; Functioning JIBINDS,SLUGGISH 

I l
\Condition llS!ightly Worn; Functioning I 

Extractor!Cut Condition llslightly Worn; Functioning I 
. \Ext/Eject Test \!False I 
!!================~~==============: 

I l
li=B=lo=c=k=C=on=di=.t=io=n==~l\---Select--- I 

Locking !Lug Condition !!Slightly Worn; Functioning I 
. IN:==o=tc=h=C=o=nd=it=io=n===;ll---Select--- I 

I I 

Slightly Worn; Not I Exterior Condition Functioning 

I l
jLift 11---Select--- li.012 

SearlN::o:tc:h:::::::::::1lslightly Worn; Functioning I 
. ·I llTest Fired llFalse 
1~1 ==============~!Tests I I 
Feeding Test ..False . 

I 

'

Condition j11Slight_ly :Vorn; Not llDIRTY,STICKY,RUSTY. PARTS WORK 
. llFunctJOmng .SLUGGISH 
/~============~ 

Trigger 

Non-Remington 
Components 

!Pull !!---Select--- JIN! A 
/~======~ 
\Altered llFalse I 
Sub-Assembly \M/700 Bolt Lock I 

Description ITWo PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5785&Type=Case 

I 
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Jeff Shannon 
PO Box6 -------
Lolo, MT 59847 

Subject: Case 5785, Model 700 

Dear Mr. Shannon, 

·<·7v< 
~ 

January 28, 2011 

q !Jo5' low C().~/L.. f<{J 

/-olO fV}1 591/flJ 

Thank you for your patience. Enclosed is the UPS growid prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the f°Irearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

to z/i) 
101-i,...-

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

. lli ~~~:~~ill 

A6415868 
Model: 700 

1111111111111111111111111 
RE00228697 

BY:--------------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete 2nd print thfs forrr\ an 1j then include lt wltf1 your fir&arrn. 

I Serie! Number: J It 61 J 00 b 8 -
~ r I 

f .A.re you the original ov;ner?: 
1 

YES ·
1 

r-.JO l 

I Name:l --:::5£ff Sftl(NtJJDAJ <> ____ !ii o-a~-.e-o_f_PL-.r-cr-ia-se-:-;:I=. =. =============--l 

I Address (no PO Boxes): 19 ~DO {-OlO (,A fc/1.. 
i ' 
!city:! f_uLO 
' I , 

I Phone (Daytime): l f"O' 3?o fio{) 
1- 41 • ... • • • .i.• 1 • •• ··~·. • • ; •• 

t t:-ma.11 .A.cdre.ss:(!T e-1"£1c:1! c.ddress is provided! nodnce.~ron or iece1pr ana sC-upmsnt v-rill be 

\sentil::fe:/f;....· ~/-fJfN/Vo-AJ ·e f3·A€SA:fkrv,. Jt;~T 
I E-maii Address: 

i L ~ 
I I v:ou!d Eke to recc-ive futun; e-mci! updc.tes from Remington_ 

\ Piease ciescdb~ voui Pioblem and date of cccuirence: 
L - , . 

!l 11- / f.J oL -r 't-JirfV tJ if c rf+1Vt E o f r= w Hav I tJcP ~fJ 3 -;~1 

II# 2 (d;JJ fH~-5 ON 
tt 

II 

5 Ar ry ·- w 1 }EN J10o uz: 
fZ I fl, E S il--E f/1 /2. &) 

!l-1- /f tfoo H~ue !;tvlf f/rcfoP-'f ScC.O-v/Js S Ta:ks i 
1; .-.•l ! ~ 

II ~00 ,J;;,~ ,,f &!ff µ; 0f1 NG fr 7\JGW s Tl! C/C luoqfJ 13£" i1\! e: ! u 
j .A.mmunition fnfonT1ation: 
i -
t jl i) ff'A.A .-.4 J I I Manufacturer:· f"'"', · 11 fivG'Cu/v 
} !,.--------------
! Othei (i.e. bullet 'N&ightltyoe, shot size, 001.vder): j 

j ~ 
' ' i Case/Hull Used:! 
! 

l 
0 01..-br "J•"1oh'· j L J1U .... V ~..,; IL .. 

D . u 1 , nmer ssd: • 

i 

.. ---1 
! 

-----·~ 
i 

----- ----------------·-~ 

I Bullet TypeiShot Size: I Re!oc.cier Used: l ··- ; 
./ ----------------·---·····-----------'------· ----···----·-·-·-·-·-----·---

i ----( J 
I 
\,__ 

r/Alh owµ., til 71-f Is /,I FL ~ S 1;tt;£ 

}!/' L.LtcD fO &U< if l ~ ~ /)~€~. 

/970 
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. ' 700 102 Sheet - 2010 Cf'{BC Storv 

Datr::: CSR: _ _.,_(14-;t..___
1 
______ _ 

Is the customer calling as a rE:sult of thE: bro:o_dcast? YES KO 

Initial tom:! AttitudE: of thE: calier: 

_ .A.ngry c.c R-er.n.ing:cn _Supportive of Rerriing1an 

_ S upporti-r.,'e of C~{BC 

:\aturn'Purnose of Call: 

_ Cc.Lling co offer support (p~o-Re.mi.n~to:i) _ 

fu.quisitive 2.bout P .... ern.ingtoJ positio!l 

Cc.llir~g to provici.:: bro2.dc:c.st feed.be.ck 

Customer Ovms a 1\fodel 700: 

If the customer references any concerus or problems experienced in relation to the opcratioil of 
the safe:t~~ of the firesrm, they should be ad~ised to return it to ('Product Sc-c-,;;.-T,..c. n1()71

1 
~'?') 

"' • .. ..... ..._1,...! ~- -··- ' 

Seriai #: 

Comrr1ents: 

J0/19/lO 
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www .rem1 ngton .com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 

QUANTITY: 

PLEASE CHECKONE; ;j 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: Jeff Shannon 
PO Box 6 

1/28/2011 REQUESTED BY: 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

Lolo, MT 59847 

RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

10 

[ RLEA$E,COMBLETE ALL f!ARTS OFT!iHSJiORM AND SEND TO IHE'MEOIA COQROlNATOR '·L~i: >; · I 

4XX596 JAN 31, 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066021919 
REF l:JEFF SHANNON/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 12.40 PUBTHANDLING 12.40 

PS 21552 



PS 21553 



PS 21554 



PS 21555 



PS 21556 


