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Remington Arms Co., Inc.
Product Service
Legal Case #:5785

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
228697 4/13/2011 1/28/2011 4/14/2011
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
. PO Box 6
Incident Jeff Shannon 9705 Lolo Creek Rd Lolo MT 59847 H 406-273-2008

Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD . Cause:4015 Irflproper Maintenance Unknown
S Fired on safety release Concem:1007 Fired on Safe Release
C

1/28/11 Per call from Shannon, he has had his 700 fire on safe release on several occasions. It has the bolt lock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6415868 LO 2/18/1977
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT MONTDALE PA TWO PIECE BASE Y
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CEF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settl ¢ Date Date
ctiement — Apv APV

Replace TPA under BLSM price of
$20 + S&H. Fit new bolt handle,
clean, test fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date
1/28/11 Mailing ARS.cm 4/21/11 Per Ilion, trig assm very dirty, sticky and rusty. Parts work sluggish. Replace TPA under BLSM price of $20
+ S&H. Fit new bolt handle, clean, test fire at 1/2 normal cost. Will fit a used stock in good condition when quote is accepted.cm

Examination|Remington/CF/BA]

I Part | Sub-Part Il Code ] Comment | ]
Examiner B.TRAVIS |
Exam Date 4/14/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4015 llmproper Maintenance I
Description 22" 3006 SPRG |
Date Code LO |
Bore Plugged False
Barrel
Bulged False
Fired False
[Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5785& Type=Case 4/21/2011
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E%lnz‘;lggimwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Abused; Not Functioning SEPARATED FROM BODY |
Stop Slightly Worn; Functioning  |[BINDS,SLUGGISH |
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition I---Select-—
Exterior Condition ?Eﬁ?ggﬂﬁzm’ Not
Overall Stock Condition Worn; Functioning [MARS,SCRATCHES, DENTS ]
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
[Lift [[--Select-—- 1012 |
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not DIRTY ,STICKY,RUSTY. PARTS WORK
Functioning SLUGGISH
Trigger Pull ---Select--- IN/A
Altered False
Sub-Assembly M/700 Bolt Lock
ggg;;“e‘;‘t‘sgm“ Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5785& Type=Case
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January 28, 2011

Jeff Shannon

PO Box 6 9/705 Loto ChHEEL RY)
Lolo, MT 59847
Joto WMT £9% )

Subject: Case 5785, Model 700

Dear Mr. Shannon,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincereiy,

M~ = oncmes nv:.—: :4-;_:1 -
Christy Mitchell g L\ b dt __@
Consumer Affairs Administrator ! b
Phone: 800-243-9700, ext 8684 AR 20 2,0"
christy mitchell@remington.com BY: oo

T h J,, '/‘r(—./é\ .‘_/Z,M.(j:{ '
16415868 ’};ﬁ;{iﬁa i« ?742%/ Lphee

A Top kuden VLY n B 2000,
! it vy Bolt W‘Ar\«ru-e, clrzw:vL
LTI el 4y
" 00+ o wsed sHE ¥ 9004 cord
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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MNOTE: Pleess complsts end print this {orm, and then includs it with your firearm.

Mame:i GEH/ SH&WKJON < ste of Purchase: i )

ddress (no PO Boxas): |} 9905 L0616 CREEN Rq/

Phone Da\*’re)'§4/ag 37@ ﬁas’ Fax

Ciiy: } A elLo State:! 3 MT Zip: § 5787‘9 -ovo

E-mail Address:(if e-meil eddress is prov lc_"'f* notification 6 recet ot ‘=}* ment will be
INEI 7
sent) JEFFPo H/@N/W’U (9 B-RES a0, VE
E-mazil Address:
| would like to recsive future e-mait updates from Remington
Plsezse describe your problem and date af eccurence:

fﬁ/ﬁ GOl FihRss oM SAFTY ~ s pMolZ
hoi SHFE TP [FIRE SHE [IRES

;/;/1 //f Yoo HAuE AV Fhotornd SE S S7/ks
| 7 PE G¢ e ﬁ/\zgw S?‘Z’G/C LwQaO 735 W

- C(‘chcuLv‘.cl it

. : n -
2] Porr 11blE CpiE OFF Wy T oboveld 3]

| Ammunition Information:

b

i i
Janefecturer: ) ﬂ'w;/g)@ (7549 iType % COA? c oJl T

Other (i.e. bullet weigh¥type, shot size, powder):

/68 9R

i Handiozd Information:

] . i
3 H
Powder Usad:{ Powdsr Weight 3
Case/Hull Usad:t - |Primer Used:
, |Bullet Type/Shot Size:s Reloader Used:
/ .
K
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Remington Arms Company, Inc.

®
870 Remington Drive
R.eml’lgton" P. O. Box 700

wWww.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 1/28/2011|REQUESTED BY: christy
QUANTITY: WEIGHT PER PACKAGE: 10

-

MEDIA 7 - XX
COORDINATOR
TO MAIL I WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Jeff Shannon
PO Box 6
Lolo, MT 59847

RETURN ITEM TO: Rem Prod Serv

4XX596 JAN 31, 2011 A

SVC GNDcom ACT UWT lué EggR uso PoF1
TRACKINGH# 1Z4XX5969066021919

REF 1:JEFF SHANNON/CD/CM

REF 2:700

HANDLING CHARGE ©.0¢

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV e.00 CoD 0.00 RS 0.50
DC ©0.00 DGD ©.00 SD 0.00
AH 0.00 PR .00 SP 0.00
TOT PUB CHG 12.40 PUB +HANDL ING 12.40
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