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Remington Arms Co., Inc.
Product Service

Legal Case #:6233
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
233385/233339 6/9/2011 5/26/2011 6/10/2011 5/24/2011

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Fairborn Police Dept  Bill Titley ~ 70 WestHebble Ave Faibon OH 45324 . tglzjé'zg R b
Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status

P1

PD Cause:4038 Could Not Duplicate Concern Unknown

S Fired when safety released Concern:1007 Fired on Safe Release

C

5/26/11 Per call from Titley, 2 days ago when shooting his dept issued 700 he pulled the trigger while the safety was on. It didn't fire and it
was then that he realized he had not removed the safety. When he flipped it to fire, it fired without pulling the trigger. The dept has another
700 with a "Walker" trigger that they want to send and have the trigger replaced. Titley had taken our Armomer’s School but would rather
send these to the factory after after this incident.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25711 6862998 LO 2/15/1994
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER INC SCOPE BASE,BOTTOM HALF OF RINGS u
CONCERN:FSR
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25711 Be7arora py  O/O2001 1DAT08
Pungse d Where Purchased Accessories ?)l’vlvgllx::l
KIESLER POLICE SUPPLY  SCOPE BASE,BOTTOM HALF U
INC RINGS
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ' Date
- - __Settlement .. Date APV APV e

Quote to repair both at
1/2 normal cost

Repair/Replacement Cost Repair/Replacement Date
5/26/11 Mailing 2 ARS labels to the dept.cm 6/24/11 Per Ilion, serial number ending in 998, could not duplicate concern. Trigger assm pull

screw altered. Check over completely, replace TPA with 40X, clean and test fire at 1/2 normal cost. Ser # ending in 339, they could
notduplicate concern. Check over completely. Replace TPA with 40X, clean and test fire at 1/2 normal cost. Emailed quotes to Titley.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner |B.TRAVIS
[Examination Exam Date 6/10/2011
Product Type RF
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6233& Type=Case 6/24/2011
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printiisplay Page 2 ot 3
Action Type A
Assigned To TNAGLE
Cause 4038 ggide rlgot Duplicate
IDescription 26" 308 WIN HB
Date Code LO
[Bore Plugged False
Barrel Bulged False
Fired False
[Fired while Obstructed
gﬁ;ﬁmwn Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning |
[Stop Slightly Worn; Functioning
||C0ndition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Jelect---
Locking Lug Condition Slightly Worn, Functioning |
iNotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning ?%%N DIRTY RIFLE HAS A PAINTED
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly iNon-ISS
Lift ---Select--- 1.013 |
Sear (Notch Slightly Worn; Functioning
Test Fired False
Feeding Test Tests False [ _J
Condition Slightly Worn; Functioning jIDIRTY
A Pull ---Select--- 3#
Trigger
Altered True PULL SCREW ALTERED
Sub-Assembly {M/700 Non-Bolt Lock |
[‘g’;’g;;“e‘;‘t‘sgm“ Description SCOPE BASE,BOTTOM HALF OF RINGS
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 6/10/2011
Examination Product Type RF
Action Type lA
Assigned To [TNAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 26" 308 WIN HB
|
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6233& Type=Case 6/24/2011
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Date Code PV J
Bore Plugged IF alse
@l_ged [Fa]se
Barrel F——
Fired [False
Fired while Obstructed
Muzzle/Crown Condition lSlightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Facc Slightly Worn; Functioning
Handle Stightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking (Lug Condition Slightly Worn; Functioning
[N otch Condition ---Select---
Exterior Condition Slightly Worn; Functioning _|[PAINTED FINISH 1
QOverall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. [[Condition Slightly Worn; Functioning
Receiver
|IButged False
IDescription M7OO SAFETY ‘J
Safety Function Like new; Functioning
Sub-Assembly [INon-ISS
Lift ---Select-— 1013 ]
Sear otch Slightly Worn; Functioning
. esis Test Fired [False |
Feeding Test False
Condition Slightly Worn; Functioning
. Pull —-Select-— l4# ]
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
Non-Remington Components  }iDescription ]SCOPE BASE,BOTTOM HALF RINGS J

http://cps03apl3:200/psaapp/PrintDisplay.aspx?[D=6233& Type=Case

6/24/2011
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May 26, 2011

Fairborn Police Dept
Attn: Bill Titley

70 West Hebble Ave
Fairborn, OH 45324

Subject: #6233
Dear Mr. Titley,

Thank you for your patience. Enclosed are the UPS ground prepaid shipping labels to
cover shipment of the firearms for inspection at our factory. Please include a copy of this letter
with each firearm. The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure firearm is logged in correctly.

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator '
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

' c«)u,/cl N “‘ Clv&{) /i cp/}-d CoNCRAN,

§§Cé>862998 | N
Model 700 ouan Lop uuy uwaWA(‘M)

T ]

REQGO b

g& CriVvi)

Remington Arms Company, Inc. ® 870 Remington Drive e P.O. Box 700 Mégﬂoﬁ NC25 7625
Phone 800-243-9700 ¢ www.remington.com
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6/2/11
To whom it may concern,
This rifle (# C6862998) is owned and fielded by the Fairborn Police Department as a scope-

sighted precision rifle on a regional tactical team. It has been cleaned and maintained by its
assigned user after each use or approximately 20 rounds, (whichever comes first) since being

putinto service by this agency. Its trigger was inspected by a Remington Armorer at Gander

Mountain in Huber Heights Ohio. No defects were found, no excessive debris was reported,
and no adjustments were made from factory settings.

Please check the trigger in this rifle and replace it with a 40x trigger. This weapon will not be

returned to service with the existing one. Additionally, since this rifle has been fielded during

tactical operations in inclement weather for a number of years and had several thousand
rounds fired thru it, please check the bore, headspace, and throat (for erosion). | can be
contacted at the address and phone number below to authorize any repairs not covered by
Remington.

Thank you for your dedication to serving those who serve, both abroad and at home.

Respectfully,

Officer Bill Titley

Fairborn Police Department
70 W, Hebble Ave,
Fairborn, Ohio 45324
(937)313-5142
bill.titley@ci.fairborn.oh.us
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Modsl Number:| 777 155 Serizl Number:! C 686359
Are youthsoriginal owner?: ~ YES YONO Ffﬂ
7 - i
, Yt OCA . i
Name:i Faife b & <> Daie of Purchase: §. . vk
Address (no PO Boxas): % P /Jf,.g,e e AVE
. 2 polus L. oA . g
Cl%‘;,':] frspse Stater! Zig: V4374
t
i
500
... Cheracters Isft
Ammunition Information:
i | - »
Manufac Lrer:i Froceqr :Tpeg 3 THP 5 4_[‘&‘2.” 'ﬁﬁl‘”
: - —‘
L L. H
Other (i.z. bullet weight/type, shat size, po‘.-vcfer):g /{g [ - e
ya ‘ v vr—t
Handiozd Information: A//?
7 R zu-nm—
Fowder Ussd: g Powder Weight: §
Case/Huil Used:# Primer Used::
_ 1 . B
Buliet Type/Shot Siza:$ Reloader Ussd:! !
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irearms Care (Cleaning and Lubrication):

A B 3- ,1525 c a‘j.&é‘ S
. Brznd of Clzaning solu ution us:d Ne N ) o
R iy .

B e

0 : o

Glf1en s op 20 AL

How often do you clean the borg? (Manthis or Numbér of round

—‘—xs;-f/l())) SE o Do RIS

Hgw often do you clean the action? (Manths arl Numbse

S
o
ow oiten do vou clsan the tigger assembly? (Mont

Brend of lubricant used: } BRrAk fRes . ’

v
$ i
f : H N4
How often do you fubricete the bore? (Months of Nurmber of rounds) ! 5.'46)4 vse of 2 £as

H et
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Quotation REMINGTON ARMS SERVICE Estimating
‘ ' Madison, NC 27025-0700 Report
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  06/08/2011
RE00233339 E6747974 Estimate Date:  06/13/2011
Model 700 Center Fire Caliber: 308 WIN Date Printed: 06/24/2011
Customer: Return To:
FAIRBORN POLICE DEPT FAIRBORN POLICE DEPT
ATTN: BILL TITLEY ATTN: BILL TITLEY
70 WEST HEBBLE AVE 70 WEST HEBBLE AVE
FAIRBORN, OH 45324 US FAIRBORN, OH 45324 US
Please Circle One:
VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this box.
, . ‘ Problems
Reported ' ' Found
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments

could not duplicate concern.check over completely replace trigger plate assm,clean and test fire at 1/2 normal cost. minor heat checking ahead of cham

ber,there is some corrosion pitting in bore will quote to replace bbl/rec assm

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.)

Material Type Deseription Qty Warranty Qty Price
Needed From Inv

F106644 Part 700 BBL ASSB 308 POL 26" 1 Billable 1 228.00

F27591 Part 40-X POL TRIG ASSB RH 1 Billable 1 125.00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00

4000119 Service GR-TEST 1 Billable 1 23.00

Sub Total:
Est Sales Tax:

Total !

Disc Amount
50 114.00
50 62.50
0 17.00
50 11.50
205.00
10.25
RIS
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TRANSMISSION VERIFICATION REPORT

TIME : B6/24/2811 18:38
NAME @

Fax ¢ 33684387823

TEL :

SER.# : ERDCR.J148085

DaTE, TIME a6/24 16:37
Fax NO. /NAME 13377543804
DURATION n@:pl: 81
PAGE(S) a3
RESULT oK
MODE STaNDARD

ECM

Remingion.

FACSIMILE TRANSMITTAL SHEET

To Bl [ Tittey Date Goutly

Company: .t horn 2D, From: Lhoisty Vo bls
Fax No.: 477 75Y~F00y  FaxNo.

Phane No.: PhoneNo:  ¥00-2v2-Fop0 v §68Y

Number of pages including Cover Sheet:

COMMENTS:

PS 21629



W ; : ‘ 0\3

May 26, 2011

Fairborn Police Dept
Attn: Bill Titley

70 West Hebble Ave
Fairborn, OH 45324

Subject: #6233
Dear Mr. Titley,

Thank you for your patience. Enclosed are the UPS ground prepaid shipping labels to
cover shipment of the firearms for inspection at our factory. Please include a copy of this letter
with each firearm. The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure firearm is logged in correctly.

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

] EL74797 4 o W rat duglionde comceri
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Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025

-----
--------

Phone 800-243-9700 BYWWW'remmgton com
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6/2/11
To whom it may concern,

This rifle (# E6747974) is owned and fielded by the Fairborn Police Department as a scope-
sighted precision rifle on a regional tactical team. It has been cleaned and maintained by its
assigned user after each use or approximately 20 rounds, (whichever comes first) since being
put into service by this agency. Its trigger was inspected by a Remington Armorer at Gander
Mountain in Huber Heights Ohio. No defects were found, no excessive debris was reported,
and no adjustments were made from factory settings. Trigger pull was measured at 4 Ibs. 14
oz.

On May 24™, 2011 at approximately 1300hrs this rifle was loaded with Federal 168 Gr. Sierra
Match King BTHPs (lot # P21X655) at the Butler County Sheriff's Office outdoor range. After the
bolt was closed on a live round, with the safety in “SAFE “ position, (which had been set after
cleaning the weapon at 1230 hrs) the trigger was pulled. When no round was fired a quick
inspection revealed the safety was in the “SAFE” position. Safety was changed to “FIRE” with
right index finger. The weapon immediately discharged with nothing touching the trigger.
There were two witnesses to this event immediately to the right of the shooter and one
standing behind the shooter. ‘

The bolt was run and a new round chambered. The rifle was then unloaded and function
checked. It was then subjected to multiple (the count stopped at 100) bolt closures with the
safety on “SAFE”, a trigger pull, and then safety being switched to “FIRE”. There were no
additional firing pin releases during this testing. The rifle was then removed from service.

Please check the trigger in this rifle and replace it with a 40x trigger. This weapon will not be
returned to service with the existing one. Additionally, since this rifle has been fielded during
tactical operations in inclement weather for a number of years and had several thousand
rounds fired thru it, please check the bore, headspace, and throat (for erosion). | can be
contacted at the address and phone number below to authorize any repairs not covered by
Remington.

«==em—-—Thank you-for your-dedication to serving those who serve, both abroad and at home:™ - - —

Respectfully,

Officer Bill Titley

Fairborn Police Department
70 W. Hebble Ave.
Fairborn, Ohio 45324
(937)313-5142
bill.titley@ci.fairborn.oh.us
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Firearms Care {Clzaning and Lubricztion):

SHreisRs  chlrice

Brand ¢f cleaning solution used: ]

. Vi
How often qo 0 you c;ea'1 ths bor s-'? (Months or Number of rounds) g [ACN 23 P 34 ﬂa“
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How often do you clean the action? (Manths or Number of rounds

How oftan do you clean the trigger assembly? (Months or Nur
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icant used: 3
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Remingion Arms Co., Inc.
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14 Hoefler Avenue
lion, NY 13357
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Alleged
cause

Orig
Firearm Ser # Cal DOM owner? When/Where purchased
7006
Bullet
Ammunition|Factory/Reload Manuf Caliber type/wgt  [Lot# Additional info
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L/ Remington Arms Company, inc.
_Re”ll’lgtOIZ,‘D 870 Remington Drive "
P.O. Box 700

www.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE. 52672011 [REQUESTED BY: 7 chrisly ]
QUANTITY: /2 ) WEIGHT PER PACKAGE: gj"/ 10
PLEASE CHECK ONE: ;
MEDIA ( \-/ \
COORDINATOR - XXX
TO MAIL | WILL MAIL
DESCRIPTION:
2 x 700 rifles

LABEL INFORMATION

MAIL LABEL TO:  Fairborn Police Dept
Attn: Bill Titley
70 West Hebble Ave
Fairborn, OH 45324
937-313-5142

RETURN ITEM TQ,-Rem Prod Serv
Case #6233

4XX596 MAY 26, 2011 _ ALL CURR USD 1 OF 2 ; v 26, 2011 _ ALL CURR USD
SVC GNDCOM ACT LT 10.0 LBS XS R bcom nA ACT WT 10.0 LBS
TRACKINGH 1Z4XX5363066019502 TRACKINGH 124XX5969067773310

REF 1:FIRBORN POLICE DEPT/SWP/CHRISTY SEF 1 :FIRBORN POLICE DEPT/SWP/CHRISTY

REF 2:700 RIFLE REF 2:700 RIFLE

HANDLING CHARGE .00 HANDLING CHARGE 0.00 .
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD L INGLE_PIECE PUB RATE CHRGS: sv
DV 0.00 COD ©.00 RS 0.50 oV G.00 cop ©.00 RS
DC ©.00 DGD  ©.00 SD 0.00 nc .00 OGD  ©.00 SD
AH ©.00 PR  0.00 SP 0.00 A @.00 PR  0.00 sP
TOT PUB CHG 9.04 PUB+HANDL ING 9.04 TOT PUB CHG 8.04 PUB+HANDL ING

2 OF 2

T/P USD

9 .50
2.00
0.00
9.04
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