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Case Information 

RE# 
233195 

Date Opened 

617/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/8/2011 

Product Service 

Legal Case #:6263 

Date Closed 

6/8/2011 

Type Business First Name Last Name Street 

Incident Anthony Touchard 
8311 Lafitte Ct. 

5145 Paris Rd, Apt C 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Chalrnette LA 70043 H 504-343-6712 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

6116/11 Per note with rifle, it fires when he takes it off safety without being near the trigger.cm 

Firearm Information 

Mfg. Type 

Unknown 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 

700/3006 SPRG 
Accessories 

TWO PIECE BASE 

n/a 
Original Owner 

y 

A6722374 L V 217/1979 

CONCERN: FSR 

Where Purchased 

SPTG GDS HOUSTON TX 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

30.40 6/16/20 II 
6/16/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and rusty. Replace TPA, clean, test fire under BLSM program for $20 
+S&H.cm 

Examination[Remington/CF /BA] 

I Part - !!---Sub-Part- - - Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date j6/8/2011 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

!cause 114038 l!Could Not Duplicate Concern I 
!Description I j22" 3006 SPRG 

jDate Code I jLV 

jBore Plugged l!False I 
Barrel jBulged II False I 

I Fired !!False I 
jFired while Obstructed I 

II I 

I 

I 

I 

I 
I 

I 

I 
I 
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!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 
Bolt IFace llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

lstop llslightly Worn; Functioning 

I l
[Condition llslightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. jExt!EjectTest llFalse 

I l
\::=B=lo=ck=C=on=d=in=· o=n======:H-Select--

Locking ILug Condition llS!ightly Worn; Functioning 

_jNotch Condition 11--Select--

I l
lExterior Condition llslightly Worn; Functioning 

Overall !Stock Condition llS!ightly Worn; Functioning 

. jFore End Condition 11---Select---

METAL RUSTY 

I l ~lc=on=d=it=io=n========:llS!ightly Worn; Functioning Receiver ~ 
. !Bulged llFa!se 

I l
jDescription I 

Safety !Function llLike new; Functioning 

1 ~. =========~]Sub-Assembly !jNon-ISS 

I l
lLift 11--Select---

SearjNotch l!Slightly Worn; Functioning 

. ·I jlTest Fired •~==========:Tests 
Feedine: Test . !False 

IM/700 BOLT LOCK SAFETY 

11.010 

llFalse 

!condition llslightly Worn; Functioning llVERY DIRTY,RUSTY 

!Pull 11---Select--- lls# 
Trigger 

!Altered llFa!se 
!sub-Assembly ljM/700 Bolt Lock 

jNon-Remington Components !IDescription I jTWO PIECE BASE 
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J.Wmmgton. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: '] tJt) Serial Number: A 

E-mail. Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

} 

) 

Manufacturer:: 

Other (i.e. b~llet weig~t/tyP,e, shot size, powde.r): 

Po':VderWeight: 

Case/Hull Usec{ Primer Used: 

Reloader Used: f-B_u_11_et_r_v_P_e;_s_h_o_t _s_iz_e: ___________ ....._ _________________ .:B:...Y.:..:::..:-~-o:.--:.:r-- -------------

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How o~en do you clean the action? (Months or Number of rounds) 

How'.9ften do you clean the trigger assembly? (Months or Number of rounds) 

Brand of.Jubricant used: 
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How often do you lubricate. tfie bor~? (Months or Number~6trounds)· · 
... ,.;:o '• • .;; ...... .,;.~, . ·~·-:->·,.··. ·J·.'.·;. ,_.,._ · .• :·. .•• ' .. ,., ""' . <.>.. .. .. :. ' 

0 

Comments: '-' .· 

~A6722374 
Model: 700 

-.~ ._,_=::;. 

REMINGTON ARMS co~, INC 

· ATTN: Arms .Serviee Divison ··· 
""· 14Lfi ci'~flef.0·A.\/e 
1,1ion}~N¥-1~3s1 .. -·· ......... . 

IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
"-•"·\1""'1'""""·"'"'""'·~~-r--~- .. ,- _.._ .... 1 ... ~,.....,,., __ •"''"' ... ,., ....... ,~~t• .... .---~~------~--·~« .. ·•--·,,..,," .......... , ___ ,.,_,,,,. ,_.,,_ 
IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
11.f~-~;_.AqDRESS:(l/l/ITH ZIP-CODE), TELEPHONE AND-. 
.• • ~ . - • '": .:_ :· .:.:· -1 •. • 

---~~-~,.~--.-• ..:,:.{"':':.··"',''·•••"-"""'-""'l'"'"·.r'~ ... ~.;,.""""'~~...-."k""' ... '.... .. - -~.- .,,,~.,..... ... ,..., .......... 
·.·:·=··;.·,:· :-:.::.;· .., 

ing.ft'.~: .. ":.: ....... :.: .... .. .. .. ~ ..... , ... _ .-........... ~-·<-•--"· ...... ,. ........ _.., .... . 

-image 'Cii shippfri9 and hanctling. F>referabry, 

11111111111111111 ! 1111111 

):en"efurrieci.r- •·· · ·· --........ ,.~ --..... ···· :...~ .. -.. ·. · 
loss.or damage..... .., ............. - ... . 

~.e:t~~--~?x: __ S,~i-~_rTients without a'proper 

)St. ·Remington.is not responsible foe .. 
purchase insurance from your carrier .. RE0023:3195 
delines: .. 

·::Repairs $7S.DO'c3iid Linder wliibe completed aiid'i-eliirried foyou C.O.D~ (To avoid C.O.D: Charges; please 
include.your credit card number and expirati'on date with. your gun) - . 

:: Fol" Repairs ciVer $75.oo;--you will reteive·a·viii'itte·n estlrnare·cietailirig the nature of the repair, applicable taxes 
and shipping. You will have.3Q.days to apprqve; .. th.erepaJr..estimate .. 8-ei:iafr~f'M b'e paid by_c;:tiec;:~, mon.1=y order, .. 
or credit card (American Express, Discover, M·asterCard, or VISA). If you wish, you can expedite repairs over 
$75:00 by setting a pre-authorized amount that can be billed to your credit card. 

J:;{~~/tiJy ~"i~iti:-' 12~· 
r~ Wl-o.. \ f) r4 1 L- ~ vt-_ ,.._, <4- )~ ~ T ~I tu 

() 0\- \))_ f\ ~ l e e 0 '((... ~ '2-0 . D O ~ ~ ((I(' 
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