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Remington Arms Co., Inc.
Product Service

Legal Case #:6263
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
233195 6/7/2011 6/8/2011 6/8/2011
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Anthony Touchard 8311 Lafitte Ct. Chalmette LA 70043 H 504-343-6712
i 5145 Paris Rd, Apt C
Incident Information
Claims Codes Repair Est. Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Fires on safety release Concern:1007 Fired on Safe Release Unknown
C
6/16/11 Per note with rifle, it fires when he takes it off safety without being near the trigger.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6722374 LV 2/7/1979
Date Purchased Where Purchased Accessories Original Owner
SPTG GDS HOUSTON TX TWO PIECE BASE Y
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV
Per Tlion, replace TPA, clean, test

fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 6/16/2011

6/16/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and rusty. Replace TPA, clean, test fire under BLSM program for $20
+S&H.cm

Examination[Remington/CF/BA}

—Part - Sub-Part ~l— Code | Comment
Examiner B.TRAVIS
Exam Date 6/8/2011
[Examination |Product Type RF
Action Type A
Assigned To T.NAGLE
[Cause 4038 [Could Not Duplicate Concern ]
Description |2 " 3006 SPRG
Date Code . [Lv
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
I I
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|Muzzle/ Crown Condition | Slightly Worn; Functioning
[Firing Pin [[Stightly Womn; Functioning
{Shroud |[Slightly Worn; Functioning
Bolt |Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Biock Condition —Select-—
Locking Lug Condition Slightly Worn; Functioning
i[Né'tch Condition —-Select-—
Exterior Condition Slightly Worn; Functioning [METAL RUSTY J
Overall Stock Condition Slightly Wormn; Functioning - )
Fore End Condition ---Select---
Receiver [Condition Slightly Worn; Functioning
HBnged False
[Description | [M/700 BOLT LOCK SAFETY |
Safety [Function |[Like new; Functioning
Sub-Assembly [Non-ISS
Lift -Select-— [010 |
Sear otch Slightly Worn; Functioning
Test Fired [False I
Feeding Test ests False
‘ Condition Slightly Worn; Functioning VERY DIRTY,RUSTY
. Pull ---Select--- 5#
Trigger
Altered False
Sub-Assembly {IM/700 Bolt Lock
iINon-Remington Components Description l lTWO PIECE BASE
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: ’70@ ] Z Serial Number: H é’?&%’]g‘

Are you the original owner?;

Name: QI\H’%()NO\ H Taﬁhﬁﬂb Date of Purchase: quz Ci C?)

Address (no PO Boxes) 5[ 45 /?F)Q,LS [Qd_, A0+ C

ML Lia addresst 831 LafiHe Ct+. Chalnelte Ia ooy

cev:_(nal uede state: | M |ziv: 70045

Phone (Daytime): 504"543)’& T [Feea b, SDY-491-7693 K

E-mail Address:

+1 would like to receive future e-mail updates from Remington )

Piease describe your probiem:

LIRe.s wher«:r +cejip H’oﬁa Sa@+u

USIHDU bewq Neqr -Haqef‘

s Sumr

Ammunition Inforrﬁﬁtiori R

Manufacturer: w[/‘(ahgs"‘; ‘ li'IA'YD'eV:-i-‘ ?’O, o,

Other (le bulletwelght/type, shot5|ze, powde[): B

T [ s mcE ey

N [ a\Glendl v i |

. hl a' . . . PowderWerght. e . n ity ‘ i "

Case/HuIl Used: = o AT H _ ~ | Primer Used: ' 0 e 201 &
Bullet Type/Shot Size: ) o ‘ !iéloader Used: A B Y:

Firearms Care {Cleaning and Lubrication):

Brand of cleaning solution used: Ou—f—éf‘s . GUNﬁ (i@ Q_,:Q{,e H{ A}f

How often do you clean the bore? (Months or Number of rounds) /(Q M QN%

How often do you clean the action? (Months or Number of rounds) euppq ],Q M'{‘{Q

How often do you clean the trigger assembly? (Months or Number of rounds) %UQ{L\ [& Mm& -

Brand of Jubricant used MMS
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ship your INSURED firearm by either UPS or Parcel Postto:

_REMINGTON ARMS CO., JINC

ATTN Alj ' s‘Serwce‘Dlwson

Ihon, NY««13357 B
S " IN.YOUR FIREARM OR IN THE SAME BOX WITH THE

. IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE™ ™
'}, AME; ADDRESS(WITH ZIP-CODE), TELEPHONE AND-.

fﬁﬁf@@@@ﬂgﬂﬂﬂ " —=3

: deImeS'

gt

11 Repairs $75.00 and under will be completed a ned td you C.O. D. (To avoid C.0.D7 Charges please o
mclude .your credit card number and expiration date with. your gun) .

:: FGF Repairs over $75.00;Vou will rec&iVE a Written éstimate detailing the hature of the repair, applicable taxes
|and shipping. You will have, 30.days to apprave the repair estimate, Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be bnlled to your credit card. o

/ (L@u!é No‘Fd Wplcc/m:aw;«.afzp T
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