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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6099 

RE# 
229585 

Date Opened 
4/25/2011 

Date Opened(PS) 
4/8/2011 

Date Closed 
4/26/2011 

Customer Information 

Type Business First Name Last Name Street City 

Reporter Edna Villarreal 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

c 361-527-5981 

Incident Alfonso Villarreal 411 N. Maria St Hebbronville TX 78361 E edna.villarreal@ymail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on safe release Concern: 1007 Fired on Safe Release 

Unknown 

c 
4/8/11 Per call from Edna, her husband has a Model 700 that has twice fired when the safety was released.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test fire at BLSM 

program price 

Release of Claims 

Repair/Replacement 
Cost 
30.40 

Model/Ga. 

700/17REM 

Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

4/28/2011 

SKU Serial Bbl. DOM 
n/a 

Original Owner 

u 

6546886 cw 4/1/1972 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/8/11 Emailing ARS, letter and repair form.cm 4/28/11 Per Ilion, could not duplicate concern. Trigger assm dirty, set screws 
altered. Replace TPA, clean, test fire at BLSM program price of$20 + S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 14/26/2011 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

I 

I 

I 
I 
I 
I 
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Jcause 114038 I ~~~~~~ot Duplicate 

!Description I 124" 17 REM 
~====================== 

IDate Code I lcw 
~-------~L------------~' 

!Bore Plugged llFalse I 
Barrel 

!Bulged llFalse I 

IF ired llFalse I 

!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

li======================~lo======================i 

!
Firing Pin Slightly Worn; 

Bolt 

Extractor 

Overall 

. Functioning 

!
Shroud Slightly Worn; 
. Functioning 

'

Face Slightly Worn; 
. Functioning 

'

Handle Slightly W om; 
. Functioning 

'

Stop Slightly Worn; 
. Functioning 

'

Condition I Slight_ly ~om; 
. . Funct1omng 

'

Cut Condition I Slight_ly ~om; 
. . Funct1onmg 

!Ext/Eject Test llFalse 

l

!Block Condition 11---Select---

I
Lug Condition I Slight!y ~om; 
. . Funct1omng 

!Notch Condition ll---Select---

Exterior Condition 
Slightly Worn; 
Functioning 

!
Stock Condition I Slight_ly ~om; 
. . Funct10nmg 

JFore End Condition 11---Select---

Condition 
Receiver . Funct1onmg 

I 
II 

I 
Slight_ly w_ om; 

I 

l~·==============~~IB=u=lg=ed==========l:l~F_al_se~~~~~~I 

I !

!Description I 'IM-/-70_0_B_O_L_T_L_O_C_K_S_A_F_E_TY ____ I 

SafetyJ ::=F=u=nc=t1=. o=n==============il.l-L-ik-e-n-ew-;-F-u-n-ct-io-n-in-g--1 

. I sub-Assembly llNon-ISS I 
I~========~==========="=======~~======================.-----------------, 

I 
sear 

l

lLift 11---Select--- ll.007 I 

l~otch I Slight_ly ~om; 
. . Funct10nmg 

I I JLT=es=t=F=ire=d==========~'LIF_a_ls_e ___________ I 
1:=========I Tests -= 
1~!F=e=ed=i=ng~T=e=s=t=======~·~·==============~~'F=a=ls=e=============il 

'

Condition I Slight!y ~om;I 
0

D_IR_TY--,TRI-G_N_O_T_RE_TU_RN_IN_G ___ I 
. . Funct10nmg PROPERLY . 
li===================~lo==========================i 
!Pull !!---Select--- I 2# ! Trigger 
!Altered I IT rue llsET SCREWS ALTERED I 
I~============= 
!sub-Assembly jjM/700 Bolt Lock j 
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Alfonso Villarreal 
411 N Maria St 
Hebbronville, TX 78361 

\ 

Subject: #6099, Model 700 

Dear Mr. Villarreal, 

April 8, 2011 

/ 
Thank you for your patience. You should receive an email with the UPS grourd prepaid 

shipping label to cover shipment of the firearm for inspection at our factory within the next 24-
48 hours. Please include a copy of this letter with the firearm. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the boxes with "Product Service". 

Also, complete the repair form and insert it inside the box also. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 

(o7Vo 
57. 

christy.mitchell@remington.com BY:--------------------

'~546886 
Model: 700 

I lll/llll llll llll llll/ lllll lllll lllll lllll lllll llll/ Ill/ 11~ 
RE00229585 

0 0 l<.. Id /\{ d f- d l,{/p j ll,A/i,--k. c 0 N c.,L(LjV, . 

7, (}- . J \_r& f 'f i--S--<- t- C:.L ~ w S 11-) ~~~' 
fUp lv+-u.._ j(? Ar L Ct fl 1'{ '- r.A-'~{j I (rlL 

L-uv hf\. ~ c_ Q ~ vL 'If 2o .o c) t ~ k 'f 

,. gton Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Factory Repair Form 

Model Number: l~J:i1'\'\1 1"'1.S, l-c:n '100 !Serial Number: I /,., S ~I &ff& 
Are you the original owner? I \\) C' 
Name: Pr\ ref\ s: o V; I 10 ( f -ca\ I Date of Purchase: I ,:Joe:) 
Address: µ . () ' i(:, 0 l. ·~31 I 21 \ '\ f\ . (f\ Cl IU C .. 
City: HebOl"c•'L» II-<. !State: T'1-. I Zip: 11g ~lei 
Home ohone: 3tr I S.)13·3a1 Daytime phone: I 3io\ 0.3\ OOlc~ 
Cell phone: 1z.:.13l S>J.a 1.l.:. Fax: I 3Lo\S:J.l ~ S\ \ 
Email Address ed.r\q. v.Jla,-yeci (;' x· . (I-\ G. , 1 .C,o 01 
Please describe your Qroblem and the date of occurrence: 

G- {... f\ s ~6;"9 c f' .f.' w he" y Ci L, +c:. I( e i +- I' ·" 
I ~~.,.. 

So f'e +v '1=-+ }\Cc~· \\c~p pen t- w ,.. ( "- t-o rn e .- ·t- CC<...IC 

"'C\ v e b ('<' r\ f (.'.} t-+\ I . \ . .-'.~ b . ~ D \ D 

\~(!d" c r.. d-. (.)\ \ 

Ammunition Information: I R e \"n I " C\ +-c " Q i'f\ •'Y'\ l..\ r- ,' +-,· C•I 

Manufacturer: R.e.rn ,·" '-' .\-t •"\ IType: ;;J 5 G-r. l..l~rf)Cd v f~ p 
Other (i.e. bullet weight/type, shot size, powder): I I~ P n111G?.... 

Handload Information: 
Powder Used: NIA Powder wt: I\ \ t:. 
Case/Hull Used: 1'\J \ I\ !Primer I lead· I 1111 I'-'""" ..... • JI) I fl 
Bullet Type/Shot Size: f\. \A !Reloader Used: N l A 
Firearms Care {Cleaning and Lubrication}: 
Brand of cleaning solution used: Q tfl"\. n ~~ +-c" G; I 

How often do you clean the bore? (Months or# of rounds): - c .-
How often do you clean the action? (Months or# of rounds): do Sh.o+s 
How-often-do-yott-clean-the-trrgger?-(Months--or#-of-roands)': ------

·-C 

Brand of lubricant used: Re IY'\ 1 " .'\ +-~" 
How often do you lubricate the bore? Months or Number of rounds) -o-

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the triaaer assembly? -c -

Have vou ever reviewed the cleaning and maintenance recommendations on our 
web site or in our owners manual? No 
When was the last time your firearm was serviced by an authorized repair center? 

'i\ e.u e R. 

If so, what were the services that were performed? r0 le.:.. 

* Record the serial number of your firearm before sending it. *Pack your firearm for safety and to 
prevent further damage in shipping and handling. preferably in a firearm box. (Note: original firearm 
boxes will not be returned.) *Remove all accessories. *Provide a return address on both the outside 
and inside of the box. *Ship it insured. Our company is not responsible for damage or loss during 
shipment, so you may elect to purhcase insurance from your carrier. 
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Print 

From: Mitchell, Christy (Christy.Mitchell@remington.com) 
To: edna.villarreal@ymail.com; 
Date: Fri, April 8, 2011 10:04:38 AM 
Cc: 
Subject: Viilarreal, Alfonso.cm.doc 

Page 1 of 1 

Mrs. Villarreal, please print the attached and include them inside the box with the rifle. You should 
receive another email within 24-48 business hours that will contain the UPS ground shipping label. 

If you have any questions feel free to call or email. 

Christy Mitchell 
Consumer Affairs Adminstrator 
PO Box 700 
870 Remington Dr 
Madison, NC 27025 
800-243-9700, ext 8684 
Fax: 336-548-7872 
christy.mitchell@remington.com 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

I Injury 

'Medical ~reatment 
I Alleged 
cause 

Firearm 

Ammunition 

'Other ~roduct 

Notes: 

I Customer's I 
Request 

I My actions/ I 
offers 

Date of Call fR /; ( 

Ser# Cal DOM 

J?.:;L 

Factory/Reload Manuf Caliber 

Date of 
fpcident 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 
owner? 

Bullet 
type/wgt 

Prelit . Lit 

/+(h1--_;--c; . 

f /I A' A q,'tA-

f/-eblf'Jj\.-l/I fe_ / 

{?Ji~ 1 L11ifar 

When/Where purchased 

Lot# Additional info 

Obs 

. LI// I CA.. O'f' eal .. ~ 

f ~ 

76501 

Q\ y fl-,Ci; 

I I I 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remington.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 4/8/2011 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 

f!l,EASE CHECK ONE: I I MEDIA Email to him at: 
COORDINATOR edna. villarreal@ymail.com I TO MAIL xxxxxxxxxxxxxxxxxxxx I WILL MAIL \:· 
DESCRIPTION: 

"" .. I 700 

~cl 6546886 

\ 
\l 

LABEL INFORMAT\§1'\[; I 
MAIL LABEL TO: Alfonso Villarreal / 

411 N. Maria St 
Hebbronville, TX 78361 ;' 
361-527-5981 

RETURN ITEM TO: Rem Prod Serv 

( PLEASE COMPLl;TE ALL PARTS OF THIS FOjj 
edna.villarreal@ymail.com 

I 
I 

i 

I 
I 

/ 

10 

4XX596 APR 8, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 1 OF 1 
TRACKING~ 1Z4XX5969065151914 
REF l:RLFONSO VILLRRREAL/CD/CM 
REF 2:700/6546886 

HRNDLING CHRRGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0. 00 RS 
DC 0 . 00 DGD 0. 00 SD 
AH 0 . 00 PR 0. 00 SP 
TOT PUB CHG 11.93 PUB+HANDLING 

T /P USO 
1.00 
0.00 
0.00 
11.93 
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