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‘ Remington Arms Co., Inc.
Product Service
Legal Case #:5222
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
232606 6/1/2011 11/29/2010 6/2/2011 11/20/2010
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Valerie  Viser  1142ButeRd  Moscow ID 83843 E wiostom gttt o
Reporter Lee Dickinson 2843 Mayfair Dr  Lewiston ID 83501
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safcty release Concern:1007 Fired on Safe Release
C
11/29/10 Per call from Dickinson, 9 days ago his rifle fired when he released the safety. He bought it 2nd hand.cm 6/10/11 Per note with rifle,
this rifle belongs to Valerie and she states that it mis-fired on her two different times.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700270 WIN n/a 6271052 WS 8/1/1969
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE N
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?li::en t D:}:igl.’v Da(t:eaf:;’V
Per Ilion, replace TPA, clean, test
fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
4540 6/10/2011
11/29/10 Mailing ARS.cm 6/10/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Replace TPA, clean, test fire at
BLSM program price of $20 + shipping.cm
-—- - - - Examination[Remington/CF/BA] -- - ———rev —— —
{ Part H Sub-Part H Code ” Comment
[Examiner [B.TRAVIS
[Exam Date _ [6/2/2011
Examination Product Type RF
Action Type A
Assigned To TNAGLE
ICause 4038 Could Not Duplicate Concern |
Description [227 270 wIN |
Date Code [ws |
Barrel Bore Plugged False
Bulged False
[Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5222& Type=Case 6/10/2011
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[Fired while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face ISlightly Worn; Functioning
Handle Slightly Worn; Functioning
IStop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select--
- T - Exterior Condition Slightly Worn; Functioning T o
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-— .006 |
Sear (Notch Slightly Worn; Functioning
ests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Functioning LDIRTY,STICKY
, Pull ---Select--- la#
Trigger
Altered False
Sub-Assembly IM/700 Bolt Lock
fNon—Reming’con Components Description [TWO PIECE BASE ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5222& Type=Case 6/10/2011
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November 29, 2010
Lee Dickinson R _ i e
2843 Mayfair Dr
Lewiston, ID 83501
Subject: #5222, Model 700
Dear Mr. Dickinson,
Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or
d;ji_ver for shipping.
I apologize for the inconvenience that this incident has caused and I hope that these

actions will keep you as a loyal Remington customer.

Sincerely, E{ 2GR E’;‘Ti\

|

Christy Mitchell FJUN O 9 2018 LJ

Consumer Affairs Administrator _

Phone: 800-243-9700, ext 8684 | BY: e

christy.mitchellf@remineton.com
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.0.Box 700 e Madison, NC 27025 77
Phone 800-243-9700 ¢ www.remington.com ;}-/%
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April 28, 2011
Dear whom it may concern,

My soon-to-be brother in law contacted someone about my Remington 270
misfiring (it happened to my twice!).

Please call me if you have any questions!

. . P A ‘- i ‘}{ u‘“;,: FAYEY '\ \
Valerie Visser ~ LV v Uk ST |
@ AN
1142 Butte Rd. R VA S N
AACT L S R T AN A ClE
Moscow, Idaho \L L )
83843

(208) 610-4664

Thanks,

Valerie Visser
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and then includs it with your

A"e you the criginal owner?: r YES 'AK NO _:
%Name:g \/Ck\@(\ C %‘ /D\C,\L%ﬂ%{] \ |DateofPurchese: | . (;/UQ%

| ;
Address {no PO Boxas VAT B\A)ﬁe 2@&[\

ACiiy:]l\(\\‘/\mﬁ | stzte:|
”ho“ @5‘"2?”9):%20%3 - 4 (JQLQA( ':a

E-mail Address:{if e-mail address Is providad, noti ation of receint end shiomeant
: ail adai
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Z-mzil Address
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Pwiould fike to receive

Please describe yeur prob
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irearms Care {Cleaning and Lubricztion): :

id of cle igoluuonusdl[%e% HC?PYS

ow oiten do you cigan the bore? (Monins or Numder ¢f rou WGS)i?QY \(I}X

How oftan do you cizan the action? (Morihs or Numbsr of rounds) 5 &x \OU% :

'
: :
[
J ;

Heow ofien do you lubricate the trigger essambdiy? (Month s or Number of rounds ‘(P(L’( \[07{

of in our ownars manuzl?

i
: Remington Arms Co,, Inc.
Attn: Arms Service Divislon
Hoefier
{ 13 !
TH THE |
EL s PLEASE S2MD |

AND MODEL 48D | _ S
“m tox. (N
:: Removs ell eccassariss fro '
:: Provide & return address on b
return address will be refused.
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Remingion.

www.remimngilon.com

Remington Arms Company, Inc.

870 Remington Drive
P. 0. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

Lewiston, ID 83501

DATE: 11/29/2010|REQUESTED BY: christy
QUANTITY: 1{WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE:,] _ | = R - T -
MEDIA
COORDINATOR
TO MAIL | WILL MAIL XXXXX
DESCRIPTION:
700

6271052

LABEL INFORMATION
MAIL LABEL TO:  Lee Dickinson

2843 Mayfair Dr

RETURN ITEM TO: Rem Prod Service

[ PLEASE COMPLETE ALL PARTS OF THIS FORM. AND SEND TO THE MEDIA COORDINATOR .

4XX536 NOvV 30, 2010 ALL CURR USD 10F1
SVC GNDCoOM ACT WT 10.0 LBS

TRACKINGH 1Z4XX5969065464621

REF 1:LEE DICKINSON/CD/CR

REF 2:700/6271052

HANDLING CHRRGE @.00

SINGLE-PIECE PUB RATE CHRGS: SVvC T1/P USD
Dv ©0.00 cad  @.00 RS @.50
DC .00 __ ___ DGD @.00 SD_0.00
AH ©.00 PR .00 SP 0.00
TOT PUB CHG 11.74 PUB+HANDL ING 11.74
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