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Case Information 

RE# 
232606 

Date Opened 

6/112011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/29/2010 

Product Service 

Legal Case #:5222 

Date Closed 

6/2/2011 

Incident Date 

11/20/2010 

Type Business First Name Last !'fame Street City State Zip Age 

Incident Valerie Visser 1 I 42 Butte Rd Moscow ID 83843 

Reporter Lee Dickinson 2843 Mayfair Dr Lewiston ID 83501 

Pre Lit Lit Obsolete 

Contact 

H 208-610-4664 
E wrechlessl@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:! 007 Fired on Safe Release 
Unknown 

11/29/10 Per call from Dickinson, 9 days ago his rifle fired when he released the safety. He bought it 2nd hand.cm 6/10111 Per note with rifle, 
this rifle belongs to Valerie and she states that it mis-fired on her two different times.cm 
---··---·------------·-----·--------·-----·---·-----··------------------

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/270 WIN n/a 6271052 ws 811/1969 

Date Purchased Where Purchased Accessories Original Owner 

TWO PIECE BASE N 

CONCERN:FSR 
----·-------------- ·------ --------------~------------------ ------------ ----- ----------- -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
45.40 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

61101201 l 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

11129/10 Mailing ARS.cm 6/l 0/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Replace TP A, clean, test fire at 
BLSM program price of$20 +shipping.cm 
-------------------------- -------------------- -------

- Examination[Remington!CF/BA] 
----- ---------

l Part II Sub-Part j Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate j6/2/201 l I 

Examination jProduct Type jRF I 
!Action Type IA I 
jAssigned To IT.NAGLE I 

jcause 114038 llCould Not Duplicate Concern I 
!Description I l22"270WIN I 
!Date Code I Jws I 

Barrel jBore Plugged JjFalse I 
jBulged IJFa!se I 
!Fired IJFa!se I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5222&Type=Case 6/10/2011 
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PrintDisplay 

JjFired while Obstructed 
!Muzzle/Crown Condition 

jFiring Pin 

!shroud 

Bolt jFace 

jHandle 

!stop 

I l
jcondition 

ExtractorjCut Condition 

. [Ext/Eject Test 

I l
lB!ock Condition 

Locking !Lug Condition 

. !Notch Condition 

1

-- - - -- IJExterior Condition 
Overall IJStock Condition 
. llFore End Condition 

I I
Jcondition 

Receiver 
. !Bulged 

I I

JDcscription 

Safety IF unction 
_!Sub-Assembly 

I l
!Lift 

SearjNotch 

1:=========:
1

·1Tests 
!Feeding Test .. 

jPuIJ 

I l

lcondition 

!Non-Remington Components IJDescription 

!!slightly Worn; Functioning 

jjS!ightly Worn; Functioning 

!lslightly Worn; Functioning 

!!slightly Worn; Functioning 
jjsJightly Worn; Functioning 

llslightly Worn; Functioning 
jjS!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

JjFa!se 
11---Select---

IJslightly Worn; Functioning 

IJ---Select---

-IJslightly Worn; Functioning 

IJSlightly Worn; Functioning 

IJ---select---
llslightly Worn; Functioning 

IJFalse 

llLike new; Functioning 

llNon-ISS 

11---Select---
jjSlightly Worn; Functioning 

JITest Fired 
!False 
llsiightly W om; Functioning 

11---Select---

llFaise 

jJM!700 Bolt Lock 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5222&Type=Case 
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------ "-- -- - -- -

jM/700 BOLT LOCK SAFETY I 

ll.006 I 

jJFalse I 

llDIRTY,STICKY I 
114# I 

lrwo PIECE BASE I 

6/10/2011 
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'L 

Lee Dickinson 
2843 Mayfair Dr 
Lewiston, ID 83501 

Subject: #5222, Model 700 

Dear Mr. Dickinson, 

November 29, 2010 

f.· 

•' 

Enclosed is the prepaid UPS ground shjpping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Plea.Se mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell(@,remington.com 

m &. ~. ~&Tiwrr:~,I 
illi jLJtJ 0 9 2011 Jill 

BY:--------------------

-------------- ----- -

~i6271052 
r Model: 700 
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April 28, 2011 

Dear whom it may concern, 

My soon-to-be brother in law contacted someone about my Remington 270 
misfiring (it happened to my twice!). 

Please call me if you have any questions! 

Valerie Visser ·--
1142 Butte Rd. 
Moscow, Idaho 

83843 
(208) 610-4664 
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Thanks, 

Valerie Visser 

------------ --- --· -· 
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------------- --;----~===============-~-­
: • 1-1 I . ;-::. 7 

! Serial Number: i G L ( tL J<--

j A.re you the orig in a! 01Nner?: J YES .r( I.JO 

! Name: j VC'"V!.J{ \ L 
' -.----------

"( D\t\Ust'"\~(\ i Date of Purchase: I t\t \+ 
I 
! 

! Address (no PO Boxes): ! \. \ 1\ 2- ~\_,\_ \-\-(, ?-Dru:\ 
-~-----------

j 1 r-zc1c\ i " 0 ~ ( . ;.. !Pnon2(Daytirn2):J~·- 1 0jl!.il - '_.c(J2'-t 

l E-mail Address: 

. j si~i", !to 
j ~-L ..• , .• 

! 1nould Hke to receive future e-rnaH updctss from Rsmingtoii. 

\\ \ (_ --h \. I·. (\ 

~ \ '.; v 

i l . oOO cha2cte:s left 

----- -- -----.!-Ammunition !nfoima'civ-n: 

! Hsnd!o2d !nformation: 
:----
: j 
i Po•:1der Used: 1 

(• \ \ 
t '; ', 

:-, /" ,· i ·1( \,,,. \ 
.. -1 .. C - I · 

' 

•\ f ' 
.. ! .. \, 
\ l.\ 

.-----------·----
- i 

I Case/Hui! Us2d: ~ 

/ 'j ·- \ i: I 1 
' I ) \ \ \ \./ 

~ - - . 

Type: ll.1D 

' 
i D. : I ' i : : nrn2i Useo: l 

:-· ----------------------------:----------------------~------------·--·--.: ' . . ' 

~ Bunet Type/Shot Size: i 
; 

Rslos.de: Us2d: .l 
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.-· ------· -
) Fire2rms Ccre (Cleaning end Lubrication): 

--·- -·------------------------------
: I L1r, A ' U1~. c 
! Brand of cfeariino solution used: I ffi f \) :j ~ 0 V ~ y.:::, 
' . -------------'--'---·---------------------
: '0 
} i-J,ow often do you dean the- bore? (~J1onths or Nu;Tl09r of rounds) i r .C..·Y 

j j '\) t: '( \nr\ '/. 
; Ho1H ofren do you cisan tha action? (i1J1onths or Number of rounds)~ -y v VV 

\ I '~o < \N1 v· 
_ J How often ~o you c!e2n tr-,e trigger assembly? (r11onths or Numb~~-~ r0:!:-ids) 1 __ ':1:..,: UJ r-

i l 1.l.-t-. () 'C: ! Brand of lubricc:ni used: i 'p0'? ;'( "{ ) 
=========-

i j 

j Ho·N oftsn do you lubrice.te the bore? (Honths or Nurnbsr cf ro1Jnds) i Y Q_, '( W'f 
! 1 i How often d:i you IJbric2te the acti::in? (ri\cntf-s or i'-l'..!mbsr of rcunds)i Y..Q.){ 'CfJ'f 

j nG'N oftsn do you l•Jbricate t:-·,e trigger e.ssemb!y? (iv\onth~ or Numbsr of rounds) j V (X Yl:sf: 
\ '.'e.ve you re•1ie 1Ned the clee.ning and maintsnance recommende.tions on ou1 ws'.J site o; in our C'Nnsrs mc.ilu::!? 

j l'K_ YES l NO 

j VVhen 1Nas ths- le.st tim~. t_hat your fire2:-rm V{_2? ssr·ii~?g by a Plemlngton cuthorirsd 

! rep::irm2n!guns;;;it~1?) ! 1 
' ; ·! 

! VVhat 'Nere th: ssr.,<ces pe:-forrned?) J 

Remington Arms Co., Inc. 
Attn: A.rms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

l Q)\VA.RNJNG: 00 NOT S~NO Li\IE OR SPENT sH::LLS IN YOUR FIRE.!:..RM OR !r-l THE S.t.ME SOX 'A'ITH TH=: 
j FIREt.RM. THIS !SA \/iOL.~.TION OF FEDERAL Lt..\V. I~ YOU FEEL YOU r-.:iUST SEi'lD SPE/\lT SHELLS PLE."\SE SENQ ; 
\ THEr·1\ INF. SEFft.~1.~.TE PACK.i.GE .t.J·lD IN CU.JOE f-l.l!..L1\E, ADDS·css ('NITH 71P CODi=). iEL:::PHOM:= bND.JJODEL .A.~iD j - --- --
{ SERfAL NUf-.!18ER O;-YOUR FiFL::AR~11. ! 

: : Record the s&rla1 nurnb&r of your flrcE..rm before s&;Ki;ng it. 
:: Pc.c~ your fire2.(ri1 for scfety 21-1d to pr&vEnt fuithsr dc.iT12ge in ship.~!ng end r.2r1dlir-.g. Pref&r2Jly. 

ship in&. firse.~m box. {Note: Origi:ic! boxes may not be returned.) 
:: R-smove e.11 ecces.sories from your ftre~rril to pi&vent loss or dc.mc.ge. 
: : Provide c return address on both the outside crid inside the box. Sh!pmen~s wlt~out c proper 

r3~urr; cdc~ress V·iill be r&fussd. 

PS 21670 



www.rem1ng10n.cum 

DATE: 

QUANTITY: 

PLEAS5GHECKONE;J _ 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
11/29/2010 REQUESTED BY: christy 

1 WEIGHT PER PACKAGE: 

----- - -------·- --- -- -- -----

I WILL MAIL xxxxx 

700 
6271052 

LABEL INFORMATION 

MAIL LABEL TO: Lee Dickinson 
2843 Mayfair Dr 
Lewiston, ID 83501 

RETURN ITEM TO: Rem Prod Service 

4XX596 NOV 30, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 

1 OF 1 

TRACKING~ 1Z4XX5969065464621 
REF l:LEE DICKINSON/CD/CM 
REF 2:700/6271052 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0.00 - - DGD 0.00 so_0.00 ______ _ 
AH 0 . 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 11.74 PUB+HANDLING 11.74 

10 

-
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