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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6290 

RE# 
233741 

Date Opened 
6/15/2011 

Date Opened(PS) 
6/16/2011 

Date Closed 
6/16/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street 

Reporter Wiebke Wiebke 218 Portland Ave. 

City 

Eitzen 

State Zip Age Contact 

MN 55931 W 507-495-3312 

Incident Bob Lange 16003 State 44 Caledonia MN 55921 Hn/a 

Incident Information 

Claims Codes 

PI 
PD 
s 
C FBC 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

Dealer sent gun in. Customer stated gun had a FBC. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
BILL HICKS & CO LTD 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MMRUM 

Accessories 

Repair Est. 

SKU 
26389 

Original Owner 
y 

Remington/700/CF /BA 

Medical Treatment Medical Status 

Unknown 

Serial Bbl. DOM 
S6444142 PW 6/16/2002 11:01:09 AM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Per Ilion - Quote to 
repair 

Repair/Replacement Repair/Replacement 
Cost Date 

APV APV 

6/24/l l: Per Ilion-TA dirty, sticky & rusty. Set screws altered. Can offer to replace TA, clean & test fire@ 1/2 normal cost- Quote. 
Customer apprvd & paid by credit card. df 
------------------------------- -----------------·- -------

Exarnination[Rernington/CF /BA] 
------------

I Part II Sub-Part II Code II Comment I 
\gxaminer I jB.TRAVIS I 
!Exam Date I J6!16/2011 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
jAssi~edTo I IT.NAGLE I 

I cause 114006 
llAltered Adjustments or 
Components ,,POOR MAINTENENCE I 

!Description I J26" 7MM RUM SS I 
jDate Code I IPW I 

Barrel 
jBore Plugged l!False I 
jBul~ed l!False I 
JFired !IFalse I 
jFired while Obstructed I 
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LJ Muzzle/Crown 
jjslightly W om; Functioning I Condition 

jFiring Pin l!Slightly Worn; Functioning I 
jshroud i!Slightly W om; Functioning I -

Bolt ~ace l!Slightly W om; Functioning I 
jHandle llsiightly Worn; Functioning_ I 
jstop llsiightly W om; Functioning llsLUGGISH I 
!Condition l!Slightly Worn; Functioning I 

Extractor !Cut Condition ilSiightly Worn; Functioning I 
!Ext/Eject Test !!False I 

818Ioclc Con<litim> 11---Select-- I 
jLug Condition llS!ightly W om; Functioning I 
IB'.otch Condition 11---Select--- I 
~xterior Condition jjSiightly Worn; Not Functioningj 

!Overall jstock Condition !!slightly Worn; Functioning I 
!Fore End Condition !!---Select--- I 

Receiver 
jcondition lls!ightly Worn; Functioning I 
~ulged l!False I EJP,,oiEtiM I jM/700 SAFETY I 
jFunction j~ike new; Functioning I 
!sub-Assembly !11ss I 

EJ~ill 11---Select--- 1.012 

IB'.otch !IS!ightly Worn; Functioning I 

F=ling r~" ro<Fhed !False 

I Test !False 

E]~tioo ilslightly Worn; Not Functioning! 
DIRTY,STICKY,RUSTY TRIG PIN BINDS BACK WILL 
FOLLOW DOWN 

jPull 11---Select--- j3# 
jAltered !IT rue l!SET SCREWS ALTERED I 
jsub-Assembly jjM/700 Non-Bolt Lock I 
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l@mmgtou. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 'JtJO Serial Number: S (p '-/ tj '/ J 'f ;)_ 

~~ f~ 
Are you the original owner?: l~$IvEs i~,;,\NO 

Name: }30 6 Lq ,v fl<:., Date of Purchase: 
v 

Address (no PO Boxes): 

State! th A.) I zip: 

Phone (Daytime): Fax: 

E-mail Address: 
p·;~~1 ... . ... . ... , .. 
lY:l~CI would like to receive future e-mail updates from Remington. 

Please describe your problem: 

v (/ 

l-/o.s e//.J c, 

ISi:)4441 42 
Model: 700 

(/ 

Ill 1111111111111 11111111 
RE0023::37 4 1 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

v 

wiJerJ 

C~LL 

r Ii r11rVf.t (;;, I-re }t_~j •L /Lld ht ~ ~-e_f 
s: C,(l..Q 4.1 i;;'l ~ l f-e.rzld.' c .4 tJ d t~ fl­

. 'fn rVn 'k. u._ TP;1 , c. LLv:i µ ~ r-...es.J 
Type:.C:i....e: .iCl. t- l(L JU n(l ~ { c:....o SJ 

Pol'JderWeight: 

Primer Used: 

Reioader Used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

'.~:~~;m~·~ 
E)'(: _____________ G _____ _ 
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How often do you lubricate t~e be!. 
·-:~~ ... ~: .. '•/{i I 

How often do you lubricate ~~~,Ac. 

How o~en do you lubricate~·~ t~l' 

Have- you reviewed the clea~ing an 
~ -

0 

Comments: 

··-~- """''".. --- -... ,.... ' ._ ... , .. , ·- . .-·<'1 
When was the last time that your 

What were the services performe 

ship y~ur INSURED firearm tiv 

(TJ.~WARNING: DO NOTSEND LIV 
·~ ••• •••• • ' ' .·-~ •• 7. ".·· •••• '·'" ••• , ·'" •••••• ,.. •••••••• , ....... ,,. ·1 

FIREARM. THIS IS A VIOLATIO~ 
SEND THEM IN A SEPARATE PACK) 

MODEL AND SERIAL NUMBER OF .. ~ . ::··~~:~r: :~~·~:~i:I~·:~~:;~~"::~\ 
. --- :: p·a-9s__your firearm for safet~~ 

-~~ {h~~~~-= =1~e:;:~~~~;~~Nf~!~ -~~~ 
.=.:.~~f~~~~~Ji·t~rH~nid~~~f!t32e~~~1 
::-8hip-your.~INSURED.-firearm by.a 

damage or loss during shipmend 

- -Char~~-re~air~ ~ill. be p;~c~ss·~~-ul 

WIEBKE 
FUR COMPANY 

New & Used Guns • Trapping Supplies 
Professional Gun Cleaning & Repair 

Buyers of Furs, Hides, Ginseng, Morel Mushrooms_ 

218 Portland Avenue• Eitzen, MN 55931•(507)495-3312 
Terms: Net 30 days. Any accounts past due will be assessed a FINANCE CHARGE of 1 ~% per 

month which is an ANNUAL PERCENTAGE RATE of 18%. 

r CUSTOMER ORDER NO. 

ADDRESS V 

'Pv-odv.d 

I PHONE DATE1_ / c/ 
l6>j j· 2all 

0 SPECIAL ORDER 

0 GIFT CERTIFICATE 

- ! 'i He ef /if!.. A VZ D LAY-AWAY 

133~7 
D TRADE-IN 

~N~CC~ t 0PAID~UT0 J ~-D~~~E~U 
QTY. STOCK NO. DESCRIPTION I SIZE PRICE AMOUNT c· -- -··---- -·- Re-~-~·~~ --lo;; 700 

# s lo 'I<; l/ I '-/ L 

SUB-TOTAL 
; 

TAX 

TOTAL 

DEPOSIT 

-- ~J 
I\ 
I J 

!/ 
;f 

/! 
/ ! 
I I 
I I 

I I 
\ I 

\I 
ll 

/1 
/I 

:: Re.pairs $75.00 and under wlff'l)l \.REC'D.BY-------------

:::::::;:::;,: :7:,:.:::':~ ~n 5 4 Q 8 ,- -!j/&f / . ·. - fa~;i~2~;. 
BAL.DUE I I 

;;~::~:,=:tt\~;~~~!~~:l ,moo0< me< con no"'''° rn Vo"' J .-.-~.F;;}"'"'~'""' Coo~~:::•!AN:-
'----------------------------~· -< AGRMVUTRiTION · :cen: (5Q7)"45d- .10 

- ·coNSULTlNG1NC. - - . - ' _Fax~.(507)49,~- 553 
.. : -Ao9q-GrayRoad. '. _ Email:_bl~nge@spf.in~.grove:coop 

_· -DeForest WiscOnSJr) 53532 . . 
. : www:agrinutrition.com -

.Hi3DS:84$-2727' 
·- _, 1-800-747"7447 -
~ .. :. _,:,> .- •. 

- -.·. ·•· -t~oo3 stale 44 
-Caledoni~ ·MN _5~921 
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