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Remington Arms Co., Inc.
Product Service

Legal Case #:6290
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

233741 6/15/2011 6/16/2011 6/16/2011

Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact

Reporter ~ Wiebke - Wiebke 218 Portland Ave. Eitzen MN 55931 W 507-495-3312

Incident Bob Lange 16003 State 44 Caledonia MN 55921 Hn/a
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4006  Altered Adjustments or Components

Unkn

S Concern: 1008 Fired on Bolt Closing own

C FBC
Dealer sent gun in. Customer stated gun had a FBC. df
Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/7¥M RUM 26389 S6444142 PW  6/16/2002 11:01:09 AM
Date Purchased Where Purchased Accessories Original Owner
BILL HICKS & COLTD Y
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Setflement APV APV

Per Ilion - Quote to
repair
Repair/Replacement Repair/Replacement
Cost Date

6/24/11: Per Ilion - TA dirty, sticky & rusty. Set screws altered. Can offer to replace TA, clean & test fire @ 1/2 normal cost - Quote.
Customer apprvd & paid by credit card. df

Examination[Remington/CF/BA]
Part " Sub-Part " Code I Comment
IExaminer B.TRAVIS
Exam Date 6/16/2011
Examination{{Product Type RF
Action Type A
Assigned To TNAGLE
Cause 1006 éltered Adjustments or POOR MAINTENENCE
omponents
Description 26" TMM RUM SS
Date Code PW
Borcel [gre Plugged IFalse
Bulged False
Fired False
Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=6290& Type=Case 6/24/2011
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ﬁ(\:/{)u:;il;ﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
[Bolt [Face Slightly Worn; Functioning B
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning {SLUGGISH
Condition Slightly Worn; Functioning
Extractor  |{Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
IBlock Condition ---Select—-
Locking @5 Condition Slightly Worn; Functioning
fN_ot—ch Condition ---Select=--
[gxterior Condition Slightly Worn; Not Functioning |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
ulged False
Description [M/700 SAFETY ]
Safety Function ike new; Functioning
[Sub-Assembly 1SS
Lift —Select-—- 1012 ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
Condition Slightly Worn; Not Functioning ?gf{%&; E%(‘;I’\IRUSTY TRIG PIN BINDS BACK WILL
Trigger Pult ---Select-—- 3¢
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6290& Type=Case
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" Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)
Model Number: 760 Serial Number: Sé L/L/t_/ J Y
Are you the original owner?: 2
Name: Bo b La Ng € , Date of Purchase:
Address (no PO Boxes): v ‘
16063 State 44
City: Cq } e,J on 1 A State: /¥ 4) lZip: S22/
Phone (Daytime): ) Fax:
E-mail Address:
gl 51 would like to receive future e-mail updatés frém Remiﬁéton. )
Please describe your problem: T o T ’
v +m‘c/ g — G’g;_,,q) WC/V+ @-Q«,C w,é er)
v o
Close/ng  Bold., Ang Quesiions  Cacrc
_ v v
Bo b _ : 3
e 4 . -t . 3 . L. .
L ﬁd/ryﬁ,/ S 7ch/£7/ < /L&-Sf\k,/ - Seft
: - cewws’aitend  Can o \
oy Yo iuphe TR, & b T4ST
1S6E444142 FrerlChe k1 ;
, Aveerlpe o e ponwinl colt .
Mote: 7 Q@ PP L
| Powder'Weight: )
00233741 T —
B Reloader Used:
Firearms Care (Cleaning and Lubrication):
N Brand of cleaning solution used:
Y How often do you clean the bore? (Months or Number of rounds)
How often do you clean the action? (Months or Number of rdunds)
How often do you clean the trigger assembly? (Months or Number of rounds)
Brand of lubricant used: : _ A Tu\‘ E c 25;2;2&7 ‘*‘.‘ ls‘\
g
: |
ETEEELR.
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How often do you lubricate the bol

How often do you lubricate t!

How often do you Iubricatéﬁe trig

Have you rev;ewed the cleanmg ar )

K

| Comments:

ES’

When was the last time that your-

What were the services performed

WIERKE

FUR COMPANY

New & Used Guns * Trapping Supplies

Professional Gun Cleaning & Repair

Buyers of Furs, Hides, Ginseng, Morel Mushrooms _

218 Portland Avenue ¢ Eitzen, MN 55931

month which is an ANNUAL PERCENTAGE RATE of 18%.

* (507) 495-3312

Terms: Net 30 days. Any accounts past due wili be assessed a FINANCE CHARGE of 1%4% per

/ CUSTOMER ORDER NO. PHONE DATE
A / i/ Yo/t
NAME - 7
feen, »’3 dow [ (0] SPECIAL ORDER
ADDRESS [J GIFT CERTIFICATE
Product Seruices - 14 Hoeflee Ave O LAV-AWAY
. - ] TRADE-IN
Icion  NY 13387
SOLD BY CASH CHARGE c.oD. CHECK ON ACCT. PAID QUT MDSE. RET'D.
o DESCRIPTION IszZE "“’f"fé‘hlb? S &MOUNT
P e q 4 YA ’70 O o

7mn7 /?Pm—;, (’/L‘/'ra

m ag

¥ Stbyyy v

B WARNING: DO, NOT SEND L1V
FIREARM. THIS IS A VIQLATION
"| SEND THEM IN A SEPARATE PACK

: Record the serial nurﬁﬁer bf you

: Pack your firearm.for safety and
Shlp in’a firearm box. (Nate: Ori
:: Remove all accessories from yot
i Provide a return address on bot

return addresmsmwﬂl be refused.
: rShlp your-INSURED.firearm. by.&
‘| damage or loss during shipment]

Charge-repairs will be processed.u
1 Repairs $75.00 and under will b
include. your.credit-card number an

i+ FoF¥ Repairs ovVer $75.00, Vou wi
and shipping. You will have 30 day

Custum e

z ,'305 Lqrﬁi?&

or credit card (American Express,

$75.00 by setting a pre-authorized amount that can be pilléd to your cr

\
SPECIAL INSTRUCTIONS: E
SUB-TOTAL
(LA e C’”K ; ‘"};V ‘ o
j‘ vfixnﬂ i.'.z“ W 7
TOTAL /
/
DEPOSIT /
/
@EC’D. BY BAL.DUE / )
© 56477 ; i

5408

7 DeForest. Wxsoonsnn 53532 e
- WWW. agnnutn'aon com'-- .

ange@spr QQYOVe 5609

S "6003 State "
Ca!edonua MN 55921
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