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RE# 

232142 

Date Opened 

5/23/2011 

Date Opened(PS) 

5/13/2011 

Date Closed Incident Date Pre Lit Lit Obsolete 

5/24/2011 5/12/2011 

Customer Information 

First Type Business Last Name Street 
Name 

City State Zip A.ge Contact 

Incident G W. . ki 9318 Seven N . h 
reg ismews Courts Dr ottmg am MD 21236 

c 410-256-6163 
E 

gwiz8@verizon.net 

Incident Information 

Claims 

PI 

PD 

S Fired on bolt 
closing 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

5/13/11 Per call from Greg, yesterday when he closed the bolt on a round it fired without him touching 
the trigger. It has always been hard to close the bolt since he bought it new. He has shot less than 300 
rounds in it.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date 
Where Purchased 

Purchased 

SPORTS SOUTH 
INC 

CONCERN:FBC 

Model/Ga. 

700/223 REM 

A.ccessories 

TWO PIECE 
BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27491 

Original 
Owner 

y 

Serial Bbl. DOM 

G6426081 EY 10/5/2004 4:36:12 
PM 

Remington/700/CF /BA 

Settlement Release of Claims 

Per Ilion, to 
restore 

Release Date C h 
Reim. Cash 

R . b as D D e1m ursement Settlement ate ate 
A.PV A.PV 
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confidence in 
rifle will fit 
new TPA at 
no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
47.40 5/31/2011 

5/13111 Mailing box and ARS.cm 5/31/11 Per Ilion, could not duplicate concern. Will repair hard bolt 
closing and to restore confidence in rifle will fit new TP A at no charge.cm 

Exarnination[Remington/CF /BA] 

I~ ======P=a=rt======~l~I ====S=ub=-=P=art====~l~l ___ C_o_d_e ___ ~l~l===C=o=m=m=e=n=t~ 
!Examiner I IB.TRA VIS 

!Exam Date js/24/2011 

Examination !Product Type jRF 

!Action Type lA 

!Assigned To Ir.NAGLE 
~==============~ 

!cause 114038 I 
Could Not Duplicate 

. Concern 
~==============~ ~===============! 

!Description I j26" 223 REM HB I 

jDate Code l ________ .IE_Y ____ __.I 
!Bore Plugged llFaise I 

~=================::: 
jBulged llF alse I 

~================! 
!Fired l.__IFa_ls_e _____ __,! 

Barrel 

JFired while Obstructed I 
~~~~~~~~~ 

Muzzle/Crown 
Condition Slightly Worn; Functioning 

~================!:================::; 
!Firing Pin IJslightly Worn; Functioningj 
~=================::; 
!shroud IJslightly Worn; Functioning I 
~===============::; 
!Face llslightly Worn; Functioning I 
~===============::; 
!Handle jjSlightly Worn; Functioning I 
~===============::; 
Jstop jjSlightly Worn; Functioningj 

~==============~:===================: 

I I
J~c=o=nd=it=io=n====::::::;llslightly Worn; Functioning I 

Extractor! !=C=u=t =C=on=d=it=io=n======::::;ljslightly Worn; Functioningj 

:=· =======~·!=IE=xt/E===j=ec=t=T=es=t====''False I 

I I

JBlock Condition 11---Select--- I 

Locking ILug Condition llsiighUy Worn; Functioning I 

_ !Notch Condition 11---Select--- I 
1:================::::::; 

!!Exterior Condition jjSlightly Worn; Functioning j 

Bolt 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=6201&Type=Case 5/3112011 
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!
Overall llstock Condition llslightly Worn; Functioning 

_jFore End Condition ll---Select---
1:===============~:::::=============:::::::!~=================: 

Receiver 
I l

lcondition llslightly Worn; Functioning 

. !Bulged llFalse 
:::::==================:::::::!~====================~~~~~~~~~~J.-~~~~~~ 

I l

lDescription I jM/700 SAFETY I 
Safety !Function llLike new; Functioning I 

i:=· ==========!!Sub-Assembly llrss I 

I l

lLift 11---Select--- 11.o 12 

SearJNotch llLike new; Functioning I 

. ·I ljTest Fired llFalse :=================:!Tests 
!Feeding Test .. !False I 
:==================:~===============: 

jCondition llSlightly Worn; Functioning I 
jPull 11---Select--- 114.5# 

jAltered llFalse I Trigger 

!sub-Assembly jjM!700 Non-Bolt Lock I :::::================: 
Non-Remington 
Components !Description I l~:~EPIECE 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=620 I & Type=Case 5/31/2011 
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Greg Wisniewski 
9318 Seven Courts Dr 
Nottingham, MD 21236 

Subject: #6201 

Dear Mr. Wisniewski, 

May 13, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure firearm is logged in correctly. 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

iim 
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NOTE: Pie::.s:=cornpiete end print this foirn, c~d then iric!uds- lt 1N!th your firsarm. 

I Model Number: I 7tJO VS/_ 

I ~ r i P..re vcu the original C'Nner?: YES f.,JQ 
~ ~ 

J_. , I 
i ua1e OT Purchase: l . on retlor-L 

l l I Address (no PO Soxa.s): i Cfs i 'l 

l city: l M ·t:..--f:.t ni h flfl1 
\ ' 

; 

C,;-,:s, Pr 
i l 
lState:l J1 D 
' l l 
~Fax: L 

l ' I i ! Zip: i ZI 2J t_, 

! t:·mzil .. Ll .. ddress:(if e~mc.ii address is provided 1 nottffcc.ffon Of .i.&csfpt and shipment vrm be 
I 1 . 

!sent) I G Wt Z.8 ~ Yer-1 U)I'/. ,. Qe.-6. ·--·· ····-·- -· -· 
I t::·maii Addisss: 
i.r-: tL. 
! I vvc·u!d Eke to rcce1ve future e-1L1aH updc.tes froi7l Rerr:Ington. 

\ Pi22se describe youi prnblem and d2te of occur;enca: .. 

!I r lia..lf«- ha.cl -tJ,<S f}re.a._rf'YI ~' s~~ra.l /ell.rs\ §l 
II Bu-I:. he<!.ILV.3e.. r ·./::. Wl/5 So Ot.ff'tcu.1-4= -G, <!Jose -dte f!p/-1:.. =~··i 
ii r ~Jdor~df .S~b.£ It, t>l<JS c LiK.elf less -dte') /t.50 rrx.1.nds· 
\!-diod9h '-k.. as t ~ hil.rt mj 11a11 J. -rm .sec.vre -t:k e.. boltdo'-t!IJ, i 
II Cf} ·-t:J?~ ztJ-cl --z7i a. r.S' o.f /Yltlf .::C Pvre.hd.SQcf ..if d rff.t re/I£ i 
ii lrra..ncls r4 __!lmm?J 70 See ;f-&1-e__ A-oh tu.#-5 /JPJ/110 ;-ela-1-ec/.j 
II . .:cl= {,()iJS jl)O-tl' '!(iu I e_ TF'f.trJ r ~ (!_/ts e. -(::)1 €._ hot--l_ . W/ If. ~Pl·; i 
II C~fres5 7lte Gun we11-t l'S'ff, rn f f'u19 er- lLJJ4S ;vo ~ulter,e_ flea.ri 
n -t/1~ 7/'!9 7e_r, /If{/ <J/J-€ .. l'-'_l1S /l'JJUr_;~, '{hlS _11 ~/e._ hJ...S he~n i 
j! a,_ L~MM $.;i1C e. X:: hoVGht t-f:: 1 I /-EA S ~ //<::::../ P :fl ! 

l~chc.r2ctsrs left . 

l ~ ---;:::.· I Other (i.e. bul!Gt weight/type, shot size, powcL:;r): ~ 4 ~ 'f,~S-:s. 9 r. b ~· I I <2 ts ; .. 

' ! HGndio2d !nforrnaiion: 

' j ! Case/Hull Used:~ 

~ 
' ;;-i Bullet TypeiShot Size: t 

Powder I// eight: i 
; 

cir'm"1-Lk"n··,! l I '-' ..., ..... .._.. 

! -----·-; 

~ 
i 
l - r:-----------------~ 

R2locdei Ussd: l 
------·---------------------: 
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\ 

~mington. 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 5/13/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEAS)2 CHECK ONE: l 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

G6426081 

LABEL INFORMATION 

MAIL LABEL TO: Greg Wisniewski 
9318 Seven Courts Dr 
Nottingham, MD 21236 
410-256-6163 

RETURN ITEM TO: Rem Prod Serv 
Case#6201 

christv 

xxx 

l PLEASE COMPLET!iALL PARTS OF THIS FORM AND SEND TO THE MEDIACOORptijATOR 

4XX596 MAY 13, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969066514637 
REF l:GREG WISNIEWSKI/CD/CM 
REF 2:700/G6426081 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0. 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 8.08 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
8.08 

10 
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