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Remington Arms Co., Inc.
Product Service

Legal Case #:6101
Case [nformation
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
228277 4/8/2011 4/11/2011 4/11/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Ronald ~ Wooldridge ~ 244MadduxRd.  Seadrift TX 77983 EESTEt gty
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Concern:1007 Fired on Safe }plelease Unknown
C FSR

Customer sent in rifle with a note. He stated the rifle will fire when safety is released & had someone try to repair but is still worried about it.
df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CE/BA 700/223 REM 27514 E6779131 DV 9/4/2001 6:29:13 PM
Date Purchased Where Purchased Accessories Original Owaer
SPORTS SOUTH INC U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CE/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote to
repair
Repair/Replacement Repair/Replacement
Cost Date
4/20/11: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test fire @ 1/2 normal cost - quote. Customer
apprvd & pd by credit card. df

{

Examination[Remington/CF/BA]

| Part I Sub-Part [ Code ] Comment
Examiner ] B.TRAVIS
Exam Date 4/11/2011 |
Examination [Product Type RF |
[Action Type [A J
Assigned To [TNAGLE ]
Cause 4038 [Could Not Duplicate Concern ]
Description 24" 223 REM
Date Code ' DV
Bore Plugged [Falsc ]
Barrel Bulged J[False ]
Fired False ]
Fired while Obstructed
Muzzle/Crown Condition ISli ghtly Worn; Functioning ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6101&Type=Case 4/20/2011
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t Prir}tDisplay Page 2 of 2
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face [Slightly Worn; Functioning
Elandle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
ExtEject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
[Exterior Condition |Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition |---Select-—
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [M/700 SAFETY
Safety [Function Like new; Functioning
Sub-Assembly 1SS
Lift |l---Select--- [014
Sear Notch ] Slightly Worn; Functioning
Test Fired lFalse
- Tests
Feeding Test False
Condition |Slightly Worn; Functioning
Trigger [Pull --Select— |82
Altered [True ISET SCREWS ALTERED
[Sub-Assembly [M/700 Non-Bolt Lock
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