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Case Information 

RE# Date Opened 
234626 6/29/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
6/30/2011 

Product Service 

Legal Case #:6319 

Date Closed 
6/30/2011 
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Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 
H 541-659-2260 

E deann.augie@yahoo.com Incident August M Yerges, Sr 667 Minnow Ln Wilderville OR 97543 

Incident Information 

Claims Codes Repair Est. Medical 
Treatment 

Medical 
Status 

PI 

PD 

S Fired when safety was 
released 

c 

Cause:4038 Could Not Duplicate 
Concern 

Concern:! 007 Fired on Safe Release 
Unknown 

7 /8/11 Per letter with rifle, Y erges was hunting last season and was prepared to shoot a deer. He released the safety and when 
he pulled the trigger the rifle did not fire. He inspected the rifle and when he moved the safety it fired. It happened more than 
once that day.cm 

------------·-----------

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
JENSEN BYRD SPOKANE WASH 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 
TWO PIECE BASE 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
n/a 6727276 AY 3/1/1974 

Original Owner 
u 

--------·-------

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, 
clean, test at BLSM 

program price 

Repair/Replacement Repair/Replacement 
Cost Date 
40.62 7/8/2011 

7/8/11 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Parts work sluggish. Replace TPA, clean, test at 
BLSM program price of$20 +shipping.cm 

·-----------------

Examination[Remington/CF /BA] 

Part Code Comment II Sub-Part 
~=================: 

llExrun;n" IB.TRAVIS 

!Exam Date 16130/2011 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=6319&Type=Case 7/8/2011 
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!Product Type I ::=IRF==============:I: 
!Action Type I A I Examination 

i:=========::::::IA=ss=ign==ed=T=o===::::l~------~~lr_.N_A_G_L_E ________ ~I: 
jcause 114038 j g~~~~~ot Duplicate 

!Description I !22" 3006 SPRG I 

~~ I ~ I 
.---------~·--------------' 

!Bore Plugged l!False I 
i================~ 

!Bulged i!False I Barrel 
!Fired llFa!se I 

!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!~iring Pin I Slight!y V! om; 
. . Funct1onmg 

'

Shroud I Slight_Iy V! om; 
. . Funct10nmg 

Bolt 

'
~ace I Slight_Iy V!om; 
. . Funct10nmg 

l~andle I Slight_ly V!om; 
. . Funct10nmg 

'

Stop J Slight_ly V!om; JsLUGGISH 
. . Funct1onmg . 

1:===================:i=================:~================~ 

!
Condition I Slight_ly V!om; 
. . Funct1onmg 

Extractor 

!
Cut Condition I Slight_Iy VI om; 
. . Funct10mng 
!:==============~ 
!Ext/Eject Test llFalse 

I l

lBiock Condition 11---Select---

Locking J1ug Condition I Slight_Iy V! om; 
. . Funct10nmg 

!Notch Condition 11---Select--- I 

I l
j!=E=xt=e=ri=or=C=o=n=d=it=io=n====:'l:=W=o=m=;=F=un=c=t1=·o=nin==g====~ll.-ME_T_AL_R_U-STY--RE-C-'D_UN_A_S_S_M __ __,, 

Overall jstock Condition llworn; Functioning llMARS,DENTS,SCRATCHES j 

. IF ore End Condition !!---Select--- I 
l:===================:i=================: 

I II 
I 
Slight_ly w_ om; Condition 

Receiver . Funct10nmg 

. !Bulged llFalse I 

I !

!Description I 1.--M-.7-0_0_B_O_L_T_L_O_C_K_S_AF_E_TY ___ ~I 

Safety ~IF=un=c=ti=o=n==========:l!,-L-ik_e_n-ew_;_F_u_n_ct-io_n_in_g---.1 

.I sub-Assembly l!Non-ISS I 

I 
sear 

l

lLift !\---Select--- l!.007 

'

Notch I Slight!y V! om; 
. . Funct10nmg 

I l
lTest Fired l!False 

1:::
1 
========!I Tests I I 

Feeding Test ..False . 

Condition . Function mg 

I 
II 

I 
Slight_ly w_ om; IDIRTY,RUSTY,PARTS WORK 

SLUGGISH 

114.5# 

I 
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Non-Remington 
Components 

llA!tered 
!sub-Assembly 

!Description 

!!False 

llMJ700 Bolt Lock 

ITWO PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6319&Type=Case 
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June 20, 2011 

Remington Arms Company 
Ilion Firearms Plant 
Attention: BL Safezy Program 
14 Hoefler A venue 
Ilion, NY 13357 

Dear Remington; 

i!6727276 
Model: 700 

11111111111111 1111111111 
RE00234626 

Enclosed is one (1) Remington Rifle, Model 700L, Serial Number 6727276. I am sending it to 
you to correct the safety problem as described below: 

I was hunting last seasoq. and was prepared to shoot a deer. I released the safety and when I 
pulled the trigger; the rifle did not fire. I then inspected the rifle and when I moved the safety it 
fired. This happened more than once that day. 

. ___ My wife.a,_ryoke to a representative at Remington and they said to send the rifle in. I have also 
enclosed a copy of the internet information that we found about the safety issue. 

If you have any questions, please contact me at 541-659-2260. 

Please return the rifle to: 
August M. Y erges, Sr. 
667 Minnow Lane 
Wilderville, OR 97543 
Phone: 541-659-2260 
Email: deann.augie@yahoo.com 

Thank you for your attention to this matter. 

August M. Yerges, Sr. 
~G~~ 

lli &@~l1. \./Lb~ 
!fil JUL 0 6 2011 J.w 

BY:--------------------
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Safety Modification Program ~ Shotgun Safety Modification - Rifle Safety Modification 

, REM'INGTON MODEL 700 & MODEL 40-X 
If you own a Remington Model 700 or Model 40-X rifle: 

Only those Model 700 or 40-X rifles made before March 1982 were manufactured with a bolt-lock m~chanism. Model 700 or 

40-X rifles made after March 1982 do not have a bolt-lock mechanism and may be loaded and unloaded with the safety in 

the "S" or "On Safe" position. Consequently, post-1982 Model 700 or 40-X rifles are not subject to this bolt-lock Safety 

Modification Program. 

To determine whether your Model 700 or 40-X rifle has a bolt-lock mechanism, either: ~ 

eo.oti.Jl.n T1i-nL 
Call Remington toll-free at 1-877-387-6691 and a service representative will help you determine if your firearm has a 

bolt-lock mechanism, or 

Take your Model 700 or 40-X rifle to a Remington Authorized Repair Center and a qualified gunsmith will examine your 

firearm and determine whether it has a bolt-lock mechanism. 

If your Model 700 or 40-X rifle has a bolt-lock mechanism, it is eligible for this bolt-lock Safety Modification Program. If 

you participate, your firearm will be cleaned and inspected for proper functioning by a qualified gunsmith. Once the 

condition of your firearm has been assessed, you will be notified of one of the following: 

Your firearm's trigger assembly is otherwise in good operating condition, and the gunsmith will proceed to physically 

remove the bolt-lock feature so that your rifle can be loaded and unloaded while the safety remains in the "S" or "On 

Safe" position;·or 

Your rifle's trigger assembly is found to be in an unsatisfactory or potentially unsafe operating condition because of any 

number of factors, including wear, alteration or maintenance. The entire trigger assembly will be replaced with a new 

factory trigger assembly, which does not incorporate a bolt-lock mechanism. 

In either case, the total cost to you is $20 plus shipping and handling. You will also receive a safety redemption certificate to 

complete and submit iil order to receive-a-free Blaze orange hat (one hat per certificate). 

How to participate in the Safety Modification Program 

Complete the General Repair Form and Send or deliver your firearm and the completed repair form to either: 

a) A Remington Authorized Repair Center; or 

b) Ship your firearm to the Remington factory at:. 

Remington Arms Company, Inc. 

Ilion Firearms Plant 

Attention: BL Safety Program 

14 Hoefler Avenue 

Ilion, NY 13357 

Remington will bill or arrange for payment once your firearm is received and ev;:i•·· 
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