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Case Information 

RE# Date Opened 

230591 51512011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

5/6/2011 

Product Service 

Legal Case #:6175 

Date Closed 

5/6/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Charlie's Sporting Goods, Inc Charlie's Sport 8908 Menual NE Albuquerque NM 87112 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fired when safety was released 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1007 Fired on Safe Release 
Unknown 

5/19/11 Per note with rifle, repair or replace as needed. Gun misfired twice when the safety was taken off.cm 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

ModeVGa. 

710/300 WIN MA 

SKU 

27414 
Original Owner 

u 

71352489 LB 2/1/2007 7:51:33 PM 

CONCERN: FSR 

Where Purchased 

WAL-MART STORE 1063 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

Remington/71 O/CF !BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per Ilion, to restore confidence will 
replace TP A, clean, test fire at no 

charge 

Repair/Replacement 
Cost 
41.88 

Repair/Replacement 
Date 

5/19/2011 
5/19111 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TP A, clean and test fire at no charge.cm 

Examination[Remington/CF /BA] 

I - - Part II - . sub:fa1:t_ ___ .. - - Code -· --- --- . II -~------Comment 

JExaminer IE.TRAVIS 

JExarn Date 15/6/2011 

Examination JProduct Type JRF 

!Action Type IA 

!Assigned To IT.NAGLE 

I cause 114038 !!Could Not DuElicate Concern I 
!Description I J24" 300 WIN MAG 

!Date Code I ILB 
JBore Plugged llFalse I 

Barrel !Bulged IJFalse I 
JFired JIFalse I 
~ired while Obstructed I 

II I 

--

Cash 
Date 
APV 

--- 1 
I 

I 

I 

I 
I 

I 

I 
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' IJMuzzle/Crown Condition llS!ightly Worn; Functioning I EJConditioo Slightly Worn; Functioning 

Cut Condition Slightly Worn; Functioning 

IExt!Eject Test llFa!se I EJIBI<><k Coodition 11---Select-- I 
JLug Condition jJS!ightly Worn; Functioning I 
JB:otch Condition 11---Select--- I 

!Magazine 
ljCondition 11---Select--- I 
:IBox Condition llsiightly Worn; Functioning I 

EJIE>t~imCondition llS!ightly Worn; Functioning I 
Stock Condition Slightly Worn; Functioning 

Fore End Condition --Select---

!Receiver 
I Condition Slightly Worn; Functioning 

jBulged llFalse I 
D~'~tion I IM/710 SAFETY I 

JFunction l\Like new; Functioning I 
\Sub-Assembly jiB:on-ISS I EJlu• 11---Select--- llB:/A I 
JB:otch jjSlightly Worn; Functioning I 
!Tests 

ljTest Fired llFalse I 
jFeeding Test I: jFaise I 
EJl~~tion jjslightly Worn; Functioning jjCLEAN I 

jPull 11---Select-- 114# I 
I llFalse I Altered 

jsub-Assembly jjOther Remington I 
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Charlie's Sporting Goods, Inc. 

8908 Menual NE 
Albuquerque NM 87112 

Name I Address 

REMINGTON 

\ 

Ship To 

Date W.O. No. 

4/27/201 I 

P.O. No. Project 

155641/HURTADO 

Item Description Ordered 
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