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Remington Arms Co., Inc.
Product Service

Legal Case #:5710
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
228463 4/11/2011 1/19/2011 4/12/2011 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Patrick Davis 95 West Monroe St Latrobe PA 15650 H 724-288-6072
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl Altered Adj
PD Cause:4006 o tere ljustments or
. sy . omponents
Fires with side pressure on U . . Unknown
. . nexplained Discharge Safe
the trigger Concern:1006
c OFF

1/19/11 Per call from Davis, he bought a Model 710 used and he stated that when he has the safety off and puts side pressure
on the trigger it has fired.cm

Firearm Information

Mig. Type Model/Ga. SKU Serial Bbl. DOM
. 710/30-06 4/14/2003 4:36:51
Remington CEF/BA SPRG 27410 71111227 CX PM
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R-
REGULAR SCOPE BASE N
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Set tI:men ¢ Date Date
APV APY
Return as” — - - R
received

Repair/Replacement Repair/Replacement
Cost Date

1/19/11 Mailing ARS.cm 4/15/11 Per Ilion, the trigger assm dirty, rusty and set screws altered. Old style trigger assm is no
longer available. Rifle found to have an extreme max headspace condition, not repairable. Can offer to replace at 1/2 normal
cost.cm 5/12/11 Sent email with quote/inspect. Will return as rec'd on 5/18 if no response.cm

Examination[Remington/CF/BA]

[ Part l Sub-Part I Code || Comment I
[Examiner |B.TRAVIS I
[Exam Date | ' 4/12/2011
[ I

httn://ensO3ani 3:200/nsaann/PrintDisnlav.asnx?2ID=5710& Tvoe=Case 5872011
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PrintDisplay Page 2 of 2
Product Type RF
Examination|/Action Type A
Assigned To TNAGLE |
Cause 4006 ,ég:;gnﬁ:g:smems or
Description |22" 3006 SPRG |
Date Code lcx |
Bore Plugged |False |
[Bulged [False ]
Barrel [Fired [False |
Fired while
Obstructed
’ I\C/I(:lnzgilteif)irown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
iHandle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor |Cut Condition ||Slightly Worn; Functioning
[Ext/Eject Test IFalse
Block Condition |--Select---
Locking Lug Condition "Slightly Worn; Functioning
Notch Condition ||l---Select-— ‘
) |Condition ---Select--- |
Magazine — : P
Box Condition |Shght1y Worn; Functioning |

Exterior Condition

Slightly Worn; Not
Functioning

Overall |Stock Condition ”Slightly Worn; Functioning
Fore End Condition  ||---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description IM/710 SAFETY |
Safety |Function l Like new; Functioning |
o Sub-Assembly ™ "~ []ISS T - T o
Lift —Select— IN/A |
Sear lNotch ||Slightly Worn; Functioning
Test Fired IF alse |
%;ngmg Tests False
Condition Slightly Worn; Not DIRTY,RUSTY.TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
Trigger lPull W|——-Select-—- I 2#
[Altered ITrue |SET SCREWS ALTERED
|Sub-Assembly [Other Remington |

http://cps03apl3:200/psaapp/PrintDisplay.aspx?1D=5710& Type=Case

5/18/2011
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* January 19, 2011

Patrick Davis
95 West Monroe St
Latrobe, PA 15650

Subject: #5710, Model 710
Dear Mr. Davis,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
boxes with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell WECEL Y
Consumer Affairs Administrator [} o 1 i
Phone: 800-243-9700, ext 8684 &4 APR 1 5 2017 [

christy.mitchell@remington.com
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Remington Arms Company, Inc. ® 870 Remington Drive e P.0O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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D int this form, and than include it with your rirgarm

H

P71
ModelNumber:st 7 | (]
Are youths criginal owner?

":rY:Sﬂ/

Searial Number:g 7 ,!”

247

E NO
FQT"/CK Dq‘/lb

Date of Purchase: ixTOI’\ C,;-00’7

{no PO Boxas): '1 q Twe STm l‘h r

ciy:) Lal P oble

oe s T

Phone (Dayiime): } 79\‘4 lS’?‘ Gﬂ?g\

Fax:i

3 .
17
gisld

]
St

Zing lg&g‘ﬁ

s it

P‘-I’"a[ Address:(if e-mail address is provided, natification of receipt and shipment wili be

E.
=

nail

sant) § ro\z_ a%6 2003@ thm 1Co "V|

Address:

Please

describe your problem and date of occurrene

h YN 908s

would like to receive future e-mail updates from Remington

Dec 010(

500 . ) .
chearaciers left

Ammunition Information:

ot f wheh sOnC
of £ vvzﬂ\ oyl SqUeZing 7‘()/&

(s FWSAC 4
Tflgw\

1
e i
Manufaciurer: 3 IV .

Other

r {i.e. bullet wsight/type, ShOL sizeg, o

| Handload Information

Powder Usad: §

3

—

Case/Hull Usad: |

3

3
Pow ‘:rWelchz

i i
Primer Used:s
Bullet Type/Shot Size:

s 2 e o e
i

Rsloader Used: |

o4
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i .
Heow often do you clean the bare? (Months or Number of rcundsﬁ @V e F/Q Mf/} fﬁ 5
‘-:m oﬁén ¢o you clean the 'ctiqn? (Mcﬁths ar Number of rouhds)ierfy\y Q m Oﬁ ]‘—//} §

How oitan do vou clsan the frigger ass e"xblﬁ (Months or Number of rounds)d ‘\m l/fﬂ \/-»

Brand c.f lubricant used:i [\/ 0” e

horent

How often do you lubricaté the bore? (Manths or Number of rounds)

How often do you lubricats the action? (Months or Number ¢f reund is) 3 m 0( v G ”' 7

: L . . A
How often do you lubricate ths triggsr essembly? (Months or Number of rounds)? h 0”/ f/] T

Havs you reviewsd the cleaning and maintenancs recommendations on our web site or in our gwnsrs manual?

Gton authorized

Remi ngton Arms Co,, Inc.
Atin: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@

A FIREARM OR IN THE SAM
YOU MUST SEND S
WITH ZIP CODE), T

REARM. THIS'IS A VIOLATION OF FEDERAL LAW. EL
EMIN A ’“Ar’*‘ﬂ. = PACKAGE AND INCLUDE NAME, ADDRESS

WARMNING: DO NOT SEND LIVE OR SPENT SHELLS iN YO
AW IF ]
ERIAL NUMBER OF YCUR FIREARM

&N
EL!

—

11 Record the serfal number f/ohh firearm before sending it e ) CoL .
:: Pack your firearm for safet y and to prevent further demage in shipping and ha endling. Preferably,
ship in & firearm box. (Note: Origing! boxss may not be returned.)
:: Aamave ell accessorizs from vaur firearm to preventloss or dam aga
:: Provide arsturn addrass on both the outside and inside the box. Shipments without & proger

e
return eddrsss will be refused.
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o Remington Arms Company, Inc.
Remlngton 870 Remington Drive
’ P. O. Box 700

www.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 1/19/2011JREQUESTED BY: christy
[QUANTITY: 1[WEIGHT PER PACKAGE: 10
PLEASE CHEGK ONE: |
MEDIA
COORDINATOR XX
TO MAIL | WILL MAIL
DESCRIPTION:
710
71111227

LABEL INFORMATION

MAIL LABEL TO; Patrick Davis
95 West Monroe St
Latrobe, PA 15650

RETURN ITEM TO: Rem Praoduct Service

1 0F 1
CURR USD
2011  ALL
4Xxsgw:»con I8N 19, Qet u:gw.o LBS
%%c&mun 124)0(59699%%1;2;8
REF 1:PATRICK DAVIS
REF 2:718/71111227
0ot gvc T/P USD
Gl cugagﬁg RATE CHRGS: ve TR
SINGLE-PIEC  CHROS! ) 5 5
o O.gg o %gg Sp ©.00
Mo PR DUB+HANDLING 7 94

H .00
?or PUB CHG 7.84
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