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RE# Date Opened Date Opened(PS) 
1/19/2011 

Date Closed 
4/12/2011 

Incident Date Pre Lit Lit Obsolete 
x 228463 4/11/2011 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Patrick Davis 95 West Monroe St Latrobe PA 15650 H 724-288-6072 

Incident Information 

Claims Codes 
Repair 

Est. 
Medical 

Treatment 
Medical 
Status 

PI 
PD 
S Fires with side pressure on 

the trigger 

c 

Cause:4006 Altered Adjustments or 
Components 

C 
.
1006 

Unexplained Discharge Safe 
oncem. OFF 

Unknown 

1/19/11 Per call from Davis, he bought a Model 710 used and he stated that when he has the safety off and puts side pressure 
on the trigger it has fired.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date 
Where Purchased 

Purchased 
WAL-MART DC 6003R-

REGULAR 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Model/Ga. SKU 
710/30-06 

27410 
SPRG 

Accessories 
Original 
Owner 

SCOPE BASE N 

Remington/71 O/CF /BA 

Release Date Reimbursement 

Serial Bbl. 

11111221 ex 

Cash 
Settlement 

DOM 
4/14/2003 4:36:51 

PM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Return as· 
received 

---· ------------

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

1/19111 Mailing ARS.cm 4/15/11 Per Ilion, the trigger assm dirty, rusty and set screws altered. Old style trigger assm is no 
longer available. Rifle found to have an extreme max headspace condition, not repairable. Can offer to replace at 1/2 normal 
cost.cm 5/12/11 Sent email with quote/inspect. Will return as rec'd on 5/18 if no response.cm 

Examination[Remington/CF /BA] 

Part jj Sub-Part 

n jExaminer 

jExam Date 
~======~ 

Code II 
JB.TRAVIS 

14112/2011 

httn:/ /cns03an 13 :200/nsaann/PrintDi snlav .a<>nx?TD=57 l O&Tvne=Case 

Comment 

5/18/2011 
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!Product Typt: I RF 

Examination !Action Type I A 

!Assigned To I IT.NAGLE I 

!cause 114006 
I Altered Adjustments or 
Components 

!Description I 122" 3006 SPRG I 
!Date Code I ex 
!Bore Plugged llFalse I 
[Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

. Muzzle/Crown Slightly Worn; Functioning I Condition 

JFiringPin II Slightly Worn; Functioning 

Jshroud II slightly Worn; Functioning 

Bolt jFace JJs!ightly Worn; Functioning 

!Handle IJs!ightly Worn; Functioning 

Jstop JJsiightly Worn; Functioning 

Erondition 
llslightly Worn; Functioning 

Jcut Condition JJslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBiocl< Condition 11---Select---

jLug Condition IJslightly Worn; Functioning 

JNotch Condition JJ---Select---

~Jcondition Jl---Select---
e 

IJslightly Worn; Functioning !Box Condition EJ E"""ioc Condition 
Slightly Worn; Not 
Functioning 

!stock Condition Jlslightly Worn; Functioning I 
!Fore End Condition IJ---Select--- I 

~Jcondition IJsiightly Worn; Functioning I 
I llFalse I Bulged 

~lo,,;cription I IM/710 SAFETY I 
jFunction JILike new; Functioning I 
!sub-Assembly- -- lliss 

- -
I 

-- -- ------- --
EllLift 

11---Select--- IN/A 

jNotch IJSlightly Worn; Functioning I 
Feoding ITffiO 

llTffit hed JIFalse I 

I Test !False 

!condition I Slight.ly ~om; Not DIRTY,RUSTY.TRIG NOT RETURNING WILL 
Funct1onmg FOLLOW DOWN 

Trigger !Pull Jl---Select--- 12# 
!Altered I IT rue JISET SCREWS ALTERED I 
Jsub-Assembly llOther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=571 O&Type=Case 5/18/2011 
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Patrick Davis 
95 West Monroe St 
Latrobe, PA 15650 

Subject: #5710, Model 710 

Dear Mr. Davis, 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

11 1 1 1227 
~odel: 71 0 

1111111111111111111111 II 
RE00228463 

Sincerely, 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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N!JTE: Please complete end print this foim: and then include it with your fliearm. 

~~-.,.--~~~~~~~~~~~~~-·--~~~--

' 
\serial Number:! 7 ///I ~ ~ 7 

~~~~-+-~~~·~~~~~~~~~~~~~~~~-~---{ 

j i 
! 1 
I ~i~Odel Number;~ 
' 

110 
i r 1 

i Are you the original owner?: YES i\10 i 
-~~--r~~~~-;::=:================---~ 

I 1P t 'c"" • l ,.. n /.k 
1 

j Name: l G\. I' I /""\ I) q y I <> j Date of Purchase: Iv. 0/11 • lo l d. 0 CY 7 I 
ri ~~~~~~~~-;==:::=:'.=::============::::.::======================:---~~~----i 

l 1 t1 7 LAI e c+-"" "'hr A ~ s -I- __ !,, 'Address (no PO Boxes): J ·1 ~I ,,, v•w " ~- I 
I l 011 . I - t:-- ! 
! State: I 1 n- j Zip: I b ~~O 

I i I ?hone (Daytime): j 7 ~Lf- j,, g$ ... '~ J~ 
\ 
I l p-av· I ?' r. .... 

l E-mail Address:(if e-mail address is provided, notification ofreceipt and shipment vrili be 

lsent)i.7''\ z._q ~'1 ""d..tl(} I© )rqhlfU • l.(J flit .. ··-···· ·-·· .. _, 
' 
l~il Address: . . . 

l '- I wouid like to receive futurn e-mail uodates from Reminaton . 
. l • "• .... 

\Please describe vour problem and date of occurrence: 
t ' - • . 

li a 
II 
f ~ 

!l 
ll 
11 
ii 

Ii 
il 
!l 
il 

ll p 
1l 
1! 

~ "1 ~ ~ oe .s off w~ e. h ,5 or.Pty 
O f f Vv / t ~ 0 l1 t S '(,Lf e ~ I l'j ~ f- ~ e_ 

Dec. //J ;J.o(o 

Ii . 

II.. ~~a characters left 

I Ammunition lnfoima-tion: 

ts fvt s ~ e J. 
r r / ;1 e f\, 

·-l Manufactursr:~ t&Q;i ;t:.~ I I -. Type:1 .. '1$ l'_ 

;....-~~~----~~--~~~-~~-~~~-~~--~~---~~~~~~~~--i 
i Handload Information: 
! 

i 
i Powder Used: i 
i 

I # 

j Case/Hull Used:~ Primer Used: i 
-------1 

l 
i ---· ---------: 

.,..,.,..--~--=--
; 

Reloader Used: j j Buliet Type/Shot Size: I 
·---·-----·------
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.------·-·-··---·-·--··----------·--------------------------·-----------......., 

;...-----·--·--- ·----· ••"'-··-···-·- - ·---------
l Fiiearms Care (Cleaning and Lubrication): 
: --~~--~~.==;:::::===::::;;:=============--
lsrand cf cleaning solution used: l t\J ()fl e -', ·-··--·---·------

i--- --------------------------------------------~ 
' i I 
i l 
! How often do you clean the bore? (Months or Number of rounds) J eye ry_ 0 (YI t1f/ r~ 5 

l. How oft~n ~o yo~ clean the action? (Months or Number of rounds) I er l (' & fYI 0 f/ I h > I 
i--------------...,.----------------..,.----..+--------....:...-...!..._~---~----l t '\ ! 

I How often do you c!ean the trigger assembly? (Months or Number of rounds) 1 ~ill {( e (I t-
' . 

! . I 
j Brand of lubricant used: l tJ {)fl e. 
i 
l • i [A fr • '--+- ! I How often do you lubrice.te the bore? (M.::mths or N1..!mber oi rounds)! rt 01 e fl) I l 
;--~~~~~~~~~~~~~~;::========::::::;=-~~~~ 

l How often do you lubricate the action? (Months or Number cT rounds) I h. ct <I e fl I f 
l Hovv often do you lubricate the tiiggsr assembly? (Months or Number of munds) j ~ 0/ V l fl'/ 
I • i Have· you revievied the cleaning and maintenance recammsndat!ons on oui "veb site Oi in our a1Nners manual? 

If.: ·v-~ r I it:::;) NO 
~--·~------------~--~_;.;_---~-....!._-~-----' 

I \Vhen was the fast t!me that your fireaim "tvas ser11icad by a Remfngton authoiiza.d 
i • rv .. I repairrnan~gunsmith?) I . e tr e f' .. 

I j 
! What were the sePJices performed?) l 
! 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

G)'NARNlNG: DO NOT SEND LiVE OR SPt:NT SHELLS IN YOUR FiRE.t;RM OR IN THE s.;ME BOX WITH THE 
FIREARM. THtS IS A ViOLF.TlON CF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND · 
THEM IN A SEPAPJl.TE PACK.A.GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND l 
SER!P.L NUl\1l8EH OF YOUR FIREARivt l 

:_: Record the serial number of yo_urjirearm before sending it. . 
:: Pack yOL1r firearm ior safety and to prevent furthar de.mage in shipping and handling. Preferably. 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove elf accessories frorri your firecrm to prevent loss Oi damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address 'Ni\! be refused. 
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www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 1/19/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CHECK ONE; l 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
710 

71111227 

LABEL INFORMATION 

MAIL LABEL TO: Patrick Davis 
95 West Monroe St 
Latrobe, PA 15650 

RETURN ITEM TO: Rem Product Service 

christv 

xx 

10 

[?[EASE COMP(e:rE~Abl:-· PAR.+S OF THIS FORM AND SEND TO :rHE MEDIA COORDINATOR .. ----J 

2011 ALL CURR USO 
4XX596 JAN 19 • ACT WT 10.0 LBS 
SVC GNO~OM Z4XX5969065254849 
TRACK1NG"R11CK DAVIS/CO/CM 
REF 1 :PAT 
REF 2:?10/71111227 

1 OF 1 

E 0 00 SVC TIP USO 
HANDLING CHAER~ua RATE cHRGS: RS 0. 50 
sINGLE-PlEC COD 0 .00 so 0 .00 
DV 0 .00 OGD 0 .0° SP 0 .00 
DC 0.00 PR 0.00 DLING ?.94 
AH 0. 00 PUB+HAN 
TOT PUB CHG /.94 
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