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Case Information 

RE# Date Opened 

235118 71712011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/14/2011 

Product Service 

Legal Case #:6286 

Date Closed 

7/8/2011 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Kell Brothers Kell Brothers 4539 Route 209 Elizabethville PA 17023 W 717-362-3234 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: l 007 Fired on Safe Release 
Unknown 

6/ 16/ l l Per call from dealer, his customer came in with a rifle he inherited. He had never fired it before but recently loaded it and took the 
safety off and it frred.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 721/257 ROBERT n/a 352169 LA 2/1/1954 

Date Purchased Where Purchased Accessories Original Owner 

N 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/721/CF /BA 

Cash Reim. 
Cash 

Settlement Release of Claims Release Date Reimbursement Settlement DateAPV 
Date 
APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

42.64 7/22/2011 
6116/l l Mailing ARS.cm 7/22/11 Per Ilion, trigger assm dirty, sticky and set screws altered. Trigger not returning properly. Replace TPA, 
clean, test fire at BLSM program price of $20 plus shipping.cm 

Examination[Remington/CF /BA] 

I Part 11 Sub-Part 11 Code 11 Comment 

!Examiner I jB.TRAVIS 

!Exam Date I 1718/2011 

Examination !Product Type I IRF 

!Action Type I IA 

\Assigned To I \T.NAGLE 

!cause 114006 
!!Altered Adjustments or 
Components llPOOR MAINTENENCE 

jDescription I 124" 257 ROBERTS 

jDate Code I ILA 

Barrel jBore Plugged l!False I 
jBulged jjFalse I 
jFired l!False I 

l 
I 
I 
I 

I 

I 
I 
I 
I 
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u~;red whlk Ob>truo~d I 
Muzzle/Crown 

!slightly Worn; Functioning Condition 

jfiring Pin jjSlightly Worn; Functioning 

jshroud llsiightly Worn; Functioning 

Bolt jFace jjSlightly Worn; Functioning 

!Handle JIS!ightly Worn; Functioning 

jstop jjSlightly Worn; Functioning STICKY I 
Jcondition !!slightly Worn; Functioning 

Extractor ICut Condition jSlightly Worn; Functioning 

!Ext/Eject Test i!False 

E~Tlocl< Cnod;tK>o 11---Select--

jLug Condition Jlslightly Worn; Functioning 

~otch Condition 11---Select---

EJ@<rerioc Cnrulfilnn llworn; Not Functioning !!!'.RT TAKE DOWN SCREW MISSING I 
jstock Condition jjwom; Functioning I 
jFore End Condition 11---Select--- I 

~!Condition Jjwom; Functioning I 
I jjFalse I Bulged 

EJ"'"ripHon I JM1722 BOLT LOCK SAFETY I 
jFunction l!S!ightly Worn; Functioning I 
!Sub-Assembly l§on-ISS I 
!Lift 11---Select--- j~/A 

Sear Notch Slightly Worn; Functioning 

Test Fired False 

Feeding Tests 
Test 

False 

!condition I Worn; Not Functioning 
DIRTY,STICKY. TRIG NOT RETURNING WILL FOLLOW 
DOWN 

Trigger jPull !---Select--- 1.5# 

Altered True SET SCREWS ALTERED 

Sub-Assembly Other Remington 
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~· .. ·· .... ' ... ··· 

June 16, 2011 

Kell Brothers 
4539 Route 209 
Elizabethville, PA 17023 

Subject: Case #6286, Model 721 

Dear Sir, 

Thank you for your patience. Enclosed is the UPS ground prepaid sh.pping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy ofthis letter with the 
fireann. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

:!352169 

1 
jjji'lf ii 01111111111 II 

RE0023!51 1 8 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

Tu)&©~drW~m 
fill JUL 2 O 2011 illJ 

BY:--------------------
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i'",!OTE: Please cornpiete end print tti~S toirr\ Cil1j t'nen includ; \t with your ti rearm. 

l Modei Number: I 7 ;?d 
' . l Serial Numbe;: J j S-:J / (, 1 
i i Aie you t'ne ~riglnat c\vner?: j YES f(. NO 

: 

\Date of Purchase: ! .. Vq,l('IJ //etl,I 
! I 
j Address (no PO Box.es): 1 '/~ 31 
i j i i A· i i I City: J £ l/2.A-1J £7ff VI {( L I Statdr/4 ! Zip: l /'101$ 

~ Piscse descrlbs vour Piob!:m and date of cccunsnce: 

II (;,111J ,;~MR~E~ ~ ~v t!UJS/A.-(_ "/)~Lr .~!·l 
!I S~12.n,,,,.<~ ~ 9Ht=L 5$1Jhf¢7>«~~ /J#LP ,~:·1 
Ii "II Flfl£ /Jltl# /'ffe~~> w ,$;J C/JYJVµ.,,_ 
)J ?t!J~ll/AJ ~ '?/JF,£ ?o Ft~ ~hi~ 
!)bt.rC~ J.vttl ~ D~/L./,4)10 RR1A1t:... ~~J718'J .. ! 

!f7dl> l?/J-> lfu$1~L1JF~ J16.c,'/8J11,€~ AJ£~r I. 
U77'1i~~ S/"4CL. /r ~~ X/r9r- SA-rfi. h£ ~11>1.br- · ~: 
l!WA-µr Ta JJ~~ w1'P"I IT (!9~p;~ ~d.-J dFF /~~-~·: : 
!1 500 · · ·· · /;:)• I 
\L_ .. chi=rc:ct:rsleft /vflr/,(,k/f/dEl; Ml!>WAA!f.$. WREM'9/Y-T~~~Y . 

---... --..... i 
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~mington~ 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 6/14/2011 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

f>t.~SE'~6Ne'.1 - ----- - -

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
721 

LABEL INFORMATION 

MAIL LABEL TO: Kell Bros. 
4539 Rt 209 
Elizabethville, PA 17023 
717-362-3234 

RETURN ITEM TO: Rem Prod Serv 
Case# 6286 

christY 

xxx 

10 

f· PLEASE COMPU;JE All PAfilS OF THIS FORM AND SEND TO THE ·MEDIA COORDINATOR: · ~ ~'/L ~' ] 

; 4XX596 JUN 15, 2011 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067780848 
REF l:KELL BROS/CD/CM 
REF 2:721/CASE 6286 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COO 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SO 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.15 PUB+HANDLING 8.15 
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