PrintDisplay Page 1 012

Remington Arms Co., Inc.
Product Service

Legal Case #:6102
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
228354 4/8/2011 4/11/2011 4/11/2011 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Gilbert Weaver 5131 Browns King Way Powder Springs GA 30127 H 770-439-5859
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknownt
S Concern:1007 Fired on Safe Release
C FSR
Customer sent gun in with our repair form. He stated the gun fires when safety is pushed off. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 721/270 WIN na 174886 CXX  4/1/1951
Date Purchased Where Purchased Accessories Original Owner
N
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/721/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzfrl:en ¢ Relxll.)‘I;ate CasAl}I‘),ate
Per Ilion - Quote to repair
under BLM
Repair/Replacement Repair/Replacement
Cost Date
$27.64 4/20/2011

4/20/11: Per Ilion - Could not duplicate concern. TA dirty. Replace TA, clean & test fire under BLM - quote. Trigger guard plate missing
when received. Customer apprvd & paid by credit card. df

Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 4/11/2011
Examinationj|Product Type RF
Action Type A
Assigned To | TNAGLE
Cause 1038 ggzlci rI:Ilot Duplicate
Description [24" 270 WIN
Date Code [cxXX
Bore Plugged [False
Barrel [Bulged False
Fired False
Fired while
Obstructed
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Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin ;“ght,ly Worn;
unctioning
Slightly Worn;
Shroud Functioning
Bolt Face ;hgh tly Worn; — -
unctioning
Handle lightty Worn;
unctioning
Slightly Worn;
Stop Functioning
Condition Sligh t.ly \_)Vom;
Functioning
Extractor Cut Condition Sti ghtlly Wom;
Functioning
[Ext/Eject Test False
Block Condition ---Select-—
. Ve Slightly Worn;
Locking Lug Condition Functioning
(Notch Condition ---Select-—-
Exterior Condition Slight]y Wom;
Functioning
Overall gk Condition ~ [[oightly Worn;
Functioning
lFore End Condition  ||---Select---
. Condition Slight'ly Worn;
Receiver Functioning
Bulged IFalse
Description [M/721 BOLT LOCK SAFETY
Safety Function IS:hght} Y W"“‘?
unctionng
Sub-Assembly Non-ISS
Lift ---Select--- .012 ]
Sear Notch Sligh l.l Y Wom;
Functioning
Test Fired |False |
Feeding Tests
Test Falsc
Condition Slightly Worn; TRIG GUARD PLATE MISSING REAR TAKE DOWN SCREW
0 Functioning CONTACTING BOLT STRIKER
Trigger Pull ---Select--- |4.5#
Altered False
Sub-Assembly Other Remington
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e ’ Factory Repair Instructions- — ~~+ —— —
(NQTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7&( _ Serial Number: | =7 (L 72‘(2

Are you the original owner?:

. _ —_ — PR T 4

Name.é}léckn(_at WeEAVER Date of Purchase: iy 77 - fole of 1G53 5

Address (no PO Boxes):

£7)3 Xihe O RY

city: O e Sprns state: G gy, lzp: 32 7

Phone (Daytime): 7‘70 \L[aq ngq Fax: -

E-mail Address:

I would like to receive future e-mail updates from Remington.
Please describe your probiem: L
Gurm iecs woohen’ <A‘G~H—, s ﬂwsl«v@d. a6

Ammunition Information: S

Manufacturer: (A (e he 't el R ITYPE:'“ i )DG“'U@ (4 'fg;r” £

Other (i.e. buliet weight/type, shot size, powder): | & ,'641 AW

Frdoeal ¥ 1506Ge SeftPovud

Handload Information: \1 O ) ]

Powder Used: © v |PowderWeight: T

Case/Hull Used: - | Primer Used: -

T - " T T O TS TR TR g o,

Bullet Type/Shot Size: = ) Reloader Used: - j Hdeasiegdt \y |3 .j‘
I i
i ; ADR 2 o aAne, i,;j

Firearms Care (Cleaning and Lubrication): T e :

Brand of cleaning solution used: (5 w1 ¢y [ BY e

How often do you clean the bore? (Months or Number of rounds) M{‘fﬁ Zach f, A lv\»g

How often do you clean the action? (Months or Number of rounds) ’¢ P ~

How often do you clean the trigger assemb|y? (Months or Number of raunds) 2 Je 2t

Brand of lubricant used: ‘S'f-,&w d -y ‘ Guouw O l“i .

-
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Namber :

Wodel:

How often do you lubricate the bare? _(-Md_'nths or 'Nurn_ber of rounds)

How often do you'lubricate

Comments:

When was the Iast trme that your f"rearm was servrced by a Remmgton ‘authorized reparrman/gunsmrth’A/r ‘“: @

'What were the services performed7 \/\ M’

Ship your INSURED firearm by either ups'or"Pa;é'el Postto:
REMINGTON ARMS CO., INC
ATTN AFims Service D|Vlson

-1 4 Hoefler -Ave
Illon,NY13357 e

N YOUR FIRFARM OR IN THE SAME BOX WITH THE
"IF YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE'
4ME, ADDRESS-(WITH ZIP CODE),-TELEPHONE AND-

/4886 | i%,jgwmgm

7 2 1 .mg it .
mage shrpplng and handhng Preferably, L

e returned yoooome :
loss or damage.... . . .. . S
_de the box Shlpments W|thout a proper ’

R E @ @ 2 2 8 3 5 4 : a5t"Re“"°”’9ton is.not responsible’for,_,v__
+ purchase insurance from your carrier.

LIidrye repairs Wil UE pProcessed usi ig e ooy gu.delines:_

:: Repairs $75.00 and under wiil be completed and r, urhed to'you C.0. o (To'avoid C/O0.DV Charges, please )
mclude your credit card number and explratmn ‘date with. your gun) . )

: FOF Repairs over $75.00, You will receivVia a ‘written estlrnate ‘detailing the nature of the repalr, applicable taxes
and shipping. You will have 30 days to approve the repair. estlmate Repalrs can be paid by check mongy order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repalrs aver
$75.00 by setting a pre-authorized amount that can be bllled to your credit card. :

wc/ou/fl Ndf J ' /.'ml-c co»rc,ercu
rd daty. g haer TOA, (et d-

CLAT "QIIU UUJM-ELF wfordﬁz,ocm-r
B(Aep fl)oﬁ‘ T.6-phte s gimgwhin Red,

e
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