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Remington Arms Co., Inc.
Product Service
Legal Case #:6142
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
229582 4/25/2011 4/26/2011 4/26/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Dave Ailes 915Leavey RanchRd  Cheyenne WY 82007 E dga?gz-éﬁ;‘c?(zgom
Incident Information
R Melial Mt
PI
PD Cause:4038  Could Not Duplicate Concern
Fired when unloading and without . Unexplained Discharge - No Mention of Unknown
touching trigger Concern:1025 Safety Position
C

5/9/11 Per note with rifle, the rifle has gone off when unloading it. The rifle has also gone off without touching the trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 722/257 ROBERT n/a 317545 PZZ  6/1/1953
Date Purchased ‘Where Purchased Accessories Original Owner
TWO PIECE BASE U
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/722/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per Ilion, replace TPA, clean, test

fire at bLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.51 592011

5/9/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, test fire at bLSM program price for $20 +
S&H.cm

Examination[Remington/CF/BA]

Part " Sub-Part H Code ” Comment
[Examiner | B.TRAVIS
Exam Date 4/26/2011
[Fxamination Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4038 [Could Not Dupticate Concern |
Description [24" 257 ROBERTS
Date Code [pzz
Barrel [Bore Plugged I False -
Bulged False
Fircd False
[
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[[Fired while Obstructed
”Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
([Shroud ISlightly Worn; Functioning
Bolt Face lSlight]y Worn; Functioning
Handle [Slightly Worn; Functioning
IStop Slightly Worn; Functioning
I[Condition Slightly Worn; Functioning
Extractor {lCut Condition Stightly Worn; Functioning
HExt/Eject Test False
[Block Condition --~Select---
Locking ”Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
|Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition Slightly Worn; Functioning
[Fore End Condition ---Select---
. ||C0ndition Slightly Worn; Functioning
Receiver {
”Bulged [Fa[se I
[Description [M/722 BOLT LOCK SAFETY |
Safety ([Function Like new; Furictioning
[[Sub-Assembly INon-ISS
[Life —-Select-— lo16 ]
Sear otch Slightly Worn; Functioning
{T est Fired |False I
Feeding Test Tests False
“Condition Slightly Worn; Functioning [DIRTY
. Pull —-Select-— la#
Trigger
Altered False
Sub-Assembly |[Other Remington
on-Remington Components Description ] [TWO PIECE BASE J
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‘(eneral Repair Form

31 7545
Model:

i} II II

Bz

_..Model Number:

Serial Number:
317545

Namey. Bavesaies™
A

Date of Purchase:

\ Address .(no PO Boxes): -
915 Leavey Ranch Road
City: Cheyenne State: wy ! Zip: 82007
Phone Fax:

(Daytime): 307-286:4696

E-mail Address: dpaile4@yahoo.com

Please describe your problem:
The rifle has gone off when unloading it. The rifle has also

gone off with out touching the trigger.

400 characters left

NOTE Prlor to sh|ppmg your firearm, contact the Repair Center for services
provided and estimated repair time.
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- your firearm before sending-it: -
“revent further damage in shipping and
. srably, shipina
- 1l boxes may not be returned.)
ir firearm to prevent loss or damage.
:r UPS or Parcel Post. Remington is not
' damage or loss
to purchase insurance from your carrier.
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