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Remington Arms Co., Inc.
Product Service

Legal Case #:6219
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
226040 3/16/2011 5/20/2011 5202011 X
Customer Information
Type DBusiness First Name Last Name Street City State  Zip Age Contact
Incident Robert Glueck 433 Tudor Ave.  RiverRidge LA 70123 H 504-309-6085
Incident Information
Claims Codes Bt Treament Sutus
PI
PD Cause:4015  Improper Maintenance
z G oo Concern:1025 g;fe:t()pl)l;gis?goanscharge - No Mention of Unknown
off

Customer sent gun in without correspondence. Customer spoke to a CSR on 5/10/11 & stated the gun just goes off, wants TA
checked & repaired as needed. df

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/7MMO08 REM 29816 B6123239 RB 11/1/1981
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC SHREVEPORT LA TWO PIECE BASE U

CONCERN: GOES OFF

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/788/CF/BA

. Cash
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date
Settlement Date APY APV

Per Ilion - Quote
to repair
Repair/Replacement Repair/Replacement
Cost Date
5/27/11: Per Ilion - TA dirty, sticky, rusty & loose on receiver. Can offer to remove & disassemble TA, clean & test fire @ 1/2
normal cost. df 5/31/11: Customer called & apprvd - pd by credit card. df

Examination[Remington/CF/BA]

r Part ” Sub-Part H Code “ Comment }
IExaminer |B.TRAVIS }
[Exam Date [s/2012011 |
Examination [Product Type | IRF ]
|Action Type J A
[Assigned To | T.NAGLE
il If |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6219&Type=Case 5/31/2011
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|Cause |401 5 Hlmproper MaintenanceJ
[Description ] [18" 7MMO08 REM
[Date Code | IRB
Bore Plugged E«“alse
Bulged |False
Barrel [Fired |[False
Fired while
Obstructed
Muzzle/Crown Slightly Womn;
Condition Functioning
. . Slightly Wom;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Wom;
Bolt Face Functioning
Handle Slightly Wom;
Functioning
Slightly Wom;
Stop Functioning
. Slightly Wom;
Condition Functioning
Extractor Cut Condition 33533({]]}’:3”“
i=4
[Ext/Eject Test [False ]
IBIock Condition ]F—-Select--- J
Locking Lug Condition ls:{:rgl(}:]ttil()){n\izgm;
[Notch Condition _||---Select--—
M . ICondition ---Select---
Magazine
° [Box Condition JIMissing J
[Exterior Condition [Wom; Functioning ”RUSTY J
Overall Stock Condition El:g:;.]&?:;m;
Fore End Condition ||---Select--- ]
. Slightly Wom;
Receiver Condition Functioning
.Bu]ged HFalse
Description ] [M/788 SAFETY ]
Safety Function Like new; Functioning]
Sub-Assembly Non-ISS
Lift —-Select-— N |
Slightly Worn;
Sear Notch Functioning
Test [Test Fired ”Fa[se |
- ests
|F eeding Test False l
Conditi Slightly Wom; Not DIRTY,STICKY,RUSTY AND LOGSE ON
‘ oncihon Functioning RECEIVER WILL FOLLOW DOWN
Trigger Pull ---Select--- “N/A ]
Altered False l

5/3172011
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'lSub-Asscmbly HOther Remington J

Non-Remington .
Description
Components

TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=6219& Type=Case 5/31/2011
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File  Add Repair Estimate Repair  Expedite Repair

Inquiry

Repair Tools

Reports

CSR Tools

Table Maintenance

Location

4 4 ADDHESS INFDRMATIDN
{ : Cuslomer

Nama ?RGBERT GLUECK

¢ Address 1 §433TUDOH AVE
. Address 2 ) »

" 24 Gy IRIVER RIDGE

’ iF\DBEPT GLUECK

433TUDOR AVE

N
Counlry ;Uo

B “ZpCote: 0123 County .JUS

fmf"m“

i Desc - P B
NO CURHESF’DNDENCE

[SEND FOR.
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' BHHESPDNDENCE '
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