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Case Information 

RE# 

226040 

Date Opened 

3/16/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

5/20/2011 

Product Service 

Legal Case #:6219 

Date Closed 

5/20/2011 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business Fi1-st Name Last Name Street City State Zip Age Contact 

Incident Robert Glueck 433 Tudor Ave. River Ridge LA 70123 H 504-309-6085 

Incident Information 

PI 

PD 

s 

Claims 

C Gun goes 
off 

Codes 

Cause:4015 Improper Maintenance 

C 102
- Unexplained Discharge - No Mention of 

oncem: ) S .- t p .t. aie y os1 ion 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer sent gun in without con-espondence. Customer spoke to a CSR on 5110/11 & stated the gun just goes off, wants TA 
checked & repaired as needed. df 

Firea1m Infonnation 

Mfg. 

Remington 

Type 

CF/BA 

ModelfGa. 

788/7MM08 REM 

SKU 

29816 

Serial Bbl. DOM 

B6123239 RB 11/1/1981 

Date Purchased Where Purchased Accessories Original Owner 

SPORTS SOUTH INC SHREVEPORT LA TWO PIECE BASE U 

CONCERN: GOES OFF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/788/CF /BA 

Cash Reim. 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Quote 
to repair 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

5/27/1 I: Per Ilion - TA dirty, sticky, rusty & loose on receiver. Can offer to remove & disassemble TA, clean & test fire@ l/2 
normal cost. df 5/31111: Customer called & apprvd - pd by credit card. df 

Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner In.TRAVIS I 
!Exam Date 1512012011 I 

Examination !Product Type IRF I 

jAction Type IA I 

jAssigned To IT.NAGLE I 
II II 
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jcause jj40l 5 jjimproper Maintenance I 
jDesc1iption I jIS" 7MM08 REM I 

1:===========:::; ~==================================~ 
!Date Code I RB 

!Bore Plugged llFalse I 
!Bulged !!False I 

Baff el !Fired II False I 

Bolt 

Fired while 
Obstructed 

Muzzle/Crown 

!shroud 

Slightly Worn; 
Functioning 

Slightly W om; 
Functioning 

Slightly Worn; 
Functioning 

I
F ace Slightly Worn; 
. Functioning 

!
Handle Slightly Worn; 
. Functioning 
;::==:==========~ 

!
Stop Slightly Worn; 
. Functioning 

!
Condition Slightly Worn; 
. Functioning 
!~==========:::; 

Extractor 
Cut Condition 

Slightly W om; 
Functioning 

!~=====:::; 
jExt/Eject Test llFalse 

F==============:~=============i 
!Block Condition 11---Select---

Locking I
Lug Condition I Slight_ly ~Vom; 
. . Funct1onmg 
!:===========~ 
jNotch Condition 11---Select---

~=======: 

I l
jCondition 11---Select---

Magazine 
.!Box Condition jjMissing 
!~=============: 

Overall 

1:=========; 

!Exterior Condition llworn; Functioning 

Stock Condition 
Slightly Worn; 
Functioning 

!Fore End Condition ll---Select---

Receiver . . Funct1onmg 

jjRUSTY 

i 
ll
Condition I Slight_ly ~om; 

. /Bulged llFalse I 
IC========: 

I l

lDescription I jM/788 SAFETY 

SafetyjFunction ljLike new; Functioningj 

. !sub-Assembly llNon-ISS I 
!Lift 11---Select--- IN/A 

Sear l~otch I Slight_ly ~om; 
. . Function mg 

I l
jTest Fired I False 

l~I =====~I Tests ~IF=al=se========~I~---------------~ 
Feeding Test . . . 

I~ d"f I Slightly Worn; Not 1 DIRTY,STICKY,RUSTY AND LOOSE ON 
. on 1 1011 

. Functioning RECEIVER WILL FOLLOW DOWN 
Trigger 

!Pull 11---Select--- IN/A 
1 ~[A=lt=er=e=d=======l[~[F=a=ls=e==========:[ 
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!sub-Assembly Jlother Remington :=====,:o= ====~, Non-Remington 
Description 

Components _ 
ITWO PIECE BASE 
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File Add F}epair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance o:e:r. Location 

rh~···~~iil~~J~!Jtl~~1~~JJ~11!~·~i:-~:5~-:~.a;~- •.• _;~·~·· ]·~r~~•.~11·y~~teiLq~--~·~~~.·· ~··:~,-· ----
~····Repair Number: Jb .. c oo. 22 6o4o.· •. r~€iiai:ssT2'323~~M.·oC!e.·i"isa·ce-;;teTFIE.g.e.f~.Reiiairman: .1,s. ruc.erravis· , ..... · J. . .· . . . .f"L- · · [MMOBREM ··.··.·· .•·. .~--"'~ Repa • ' ... 
.. ·.· Verily ~epair J .· :j; o .Status: jAppr~~~fi:i~rct4{15~iiii-i•20:49 PM 

~ t·ADDR,Ess' r'NFO~:~:e~ .• --.. ~~~---;----.~-~~----~;~~::,:·~::~··:-~~:=~~:~~:--·-~--;-c,-·-~~---~·:-.~-=~:":~~::~:::C~---··:--1· ' 
Name: !ROBERT GLUECK [ROBERT GLUECK ' •. 

, ·;i.1 
i ~ 

1 b ,,1~1 

Address ( {433 TUDOR AVE--.~ •· j433 TUDOR AVE ' 

Adcl;ess 2: '1 , POBoxfl ·---·- ·. r--- PO Box: j 
City: jfirvER RIDGE""~ fRrvERRIDGE ~·---··~-· ------··-

' ._St~\e: µ:;;:- Zip Code: !70123-- C~uritry: rus-;· J~ Zip Code: !7012-3 ~ Country: jUS ... 
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·. ."./ 

Contact) Condition Problem~ !Estimate . 

·~ 

~fBl:> 1 23239 
fModel: 788 
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