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Case Infonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6777 

rage l or l. 

RE# 
246042 

Date Opened 
11/4/2011 

Date Opened(PS) 
11/1/2011 

Date Closed 
I 117/2011 

Incident Date 
10/22/2011 

Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 
w 601-783-6511 

Reporter Martin Firearms 

Incident Information 

Claims 

Martin Firearms 1090 Mallette Circle Magnolia MS 39552 
E jmartin005@bellsouth.nct 

Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

s 
C FBC 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Unknown 

Dealer sent in a fax to consumer service dept. Dealer stated that the gun is used & wheo a consumer was testing it before he bought it - it fired 
on bolt closing. No damage, No injury. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 7/243 W1N 24782 7672257 EK 101911990 

Date Purchased Where Purchased Accessories Original Owner 
SPORTS SOUTH INC 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

SCOPE BASE N 

Rernington/7/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

CSR has already emailed SR paperwork & ARS to dealer. df 11/8/11: Per Ilion - TA has a partially dried & sticky lube residue causing sear to 
work sluggish. Replace TA, clean & test fire at 1/2 normal cost - quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
JExam Date I i11m20II I 

Examination !Product Type I IRF I 
~ction Type I \A I 
!Assigned To I IT.NAGLE I 

I cause 114015 llimproper Maintenance I 
!Description I jI8.5" 243 WIN I 
IDate Code I IEK I 
!Bore Plugged l\False I 

Barrel 
jBulged llFalse I 
JFired llFalse I 
!Fired while Obstructed I 
Muzzle!Crown Jjs1ightly Worn; Functioning I Condition 

" 
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\Firing Pin 

!shroud 

Bolt \Face 
\Handle 

ls top 

llCoruiitioo 
lco1 Cooilition 

!Ext/Eject Test 

\Lug Condition 

\Notch Condition 

Exterior Condition 

\\Slightly Worn; Functioning \ 

IJslightly Worn; Functioning I 

!lslightly Worn; Functioning I 
\\Slightly Worn; Functioning 

llSlightly Worn; Functioning 

\\Slightly Worn; Functioning 

llSlightly Worn; Functioning 

llFalse 

11---Select---

\lslightly Worn; Functioning 

!\---Select---

Slightly Worn; Not 
i;-unctioning 

rage Lor L 

Overall 
Stock Condition Slightly Worn; Functioning \HAS BEEN REFINISHED OUTSIDE OF FACTORY I 

!Fore End Condition 11---Select--- / 

I !
\Condition llslightly Worn; Functioning \ 

Receiver ~=====~ 
. \Bulged \!False I 

Safety \Function JILike new; Functioning \ 

'I~ ==========:1:J=D=es=cr=ip=t=io=n====:\ JM17 SAFETY 

. \Sub Assemblv \jNon-ISS \ 
ll:=S=ear=====~1~\L=ift=. ·===' =~l\---Select--- \~.0-11------------~\ 

\Notch llslightly Worn; Functioning I 

I l~dFl~ ~~ I 
l~=======o;I Tests 
~~~ - ~ I 

Trigger 

IN on-Remington 
Components 

!Condition I Slight.Iy :Vorn; Not 
. _ Funct10nmg 

\Pull !\---Select--

\Altered !\False 

!sub-Assembly llother Remington 

!Description I 

SEAR BINDS FROM A PARTIALLY DRIED LUBE 
RESIDUE 

\ 5.5# 

JscOPEBASE 
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MARTIN FIREARMS 
1090 Mallette Circle 

Magnolia, Mississippi 39652 
Phone 601 783-6511 E-Mail - jmartin005@bellsouth.net 

Remington Arms Company, LLC 
870 Remington Drive 
Madison, NC 27025-0700 
Fax: 1-336-548-7801 

Sirs, 

FFL-164-113-01-8M-01287 

Saturday, October 22, 2011 

Today a customer wished to buy a used Remington Model 7, Caliber .243 win. Rifle, Serial# 7672257 
I encouraged him to try the rifle on my range first. From a bench rest he fired one shot without 
problem. He pointed the rifle upward and worked the bolt. Upon closing the bolt with his hand still 
on the bolt and away from the trigger, the gun discharged. This was done under my observation. 

This frightened him and me and obviously presents an unsafe condition. I would like to send you the 
rifle for your inspection and correction. Please contact me. 

Thank you 

John Martin 
Owner, Martin Firearms 

9j7672257 
jModel: 7 
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Pans and Repairs: P; F: 

This documrnt is a summazy afyour request for smi;:e, Please re\iew the dccwnent fer atcuracy and to i:-isure the senices you are reqm·sting are noted. Th 
sern as a guiddine for our Sen ice Deparnnffit to address ygur specifi:: Ci1Ilcems and provide you with ac:urnt;; and compfote service. E'\CI.OSr TfllS DOO 
YOUR R:£TI"R."'i. 

Senice R~qnest Xumhittial Xumher /Description 
SR00002147 i671257 

Customer: 
I\lAR Tlli FIRfARMS 
l 090 I\LAi..LlETIE CIRCLE 
1!.AGKOLL.\, MS 39552 US 

Email: ThlARTII\005 ·@BELLSOUIB.1\"ET 

Destination: . 
Anm S;:rnces 
14 Hoefler A..-e 

Date ofRequesd.0 2::.2011 
Date Printed!O n:.20ii 

llion, 1\""Y 13351 US 

Email: 

Yourrequest for smice on the !tem( s) will be evaluated by our repzirman to detemtine if it is covered under ourwa.rran.ty policy. if it is your fittami. will be rep 
1'etumed. ii not, ::·ou will be comacted with an estimate before \t·or:k is p Ml'onrted. 

Reason For Return 
M295 - EYALUATE AND "REPAIR 

Sernce Request Section 
GUX FIRED UPON CLOSEING 1HE BOLT 

Parts And Sen1ce Details 
).faterial T:i.-11e Description Warrancy· Price Disc _.\.mollilt 

Sub Total; 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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MARTIN FIREARMS 
1 090 Mallette Circle 

Magnolia, Mississippi 39652 
Phone 601 783..()51 I E-Mail~ jmartin005@bellsouth.net 

Remington Anns Company, LLC 
670 Remington Drive 
Madison, NC Z7025·0700 
Fax: 1-336-$48-7801 

Sirs, 

FFL·l64-113..0l ·8M·Ol287 

Saturday, October 22, 2011 

Today a customer wished to buv a used Remington Model 7, Caliber .243 win. Rifle, Serial# 7672257 
I encouraged him to try the rifle on my range first. From a bench rest he fired one shot without 
problem. He pointed the rifle upward and worked the bolt. Ui:>on dosing the bolt with his hand still 
on the bolt and away from the trigger, the gun discharged. This was done under my observation. 

This frightened him and rne and obviously pre~nb an unsafe 1:ondition. I would like to send you the 
rifle for your Inspection and correction. Please contact me. 

Thank you 
// --,j;_/ 

_//(_:/ )J;l--:-
1/ J I 

f John Martin 
Owner, Martin Firearms 
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