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Remington Arms Co., Inc.

Product Service
Legal Case #:6777
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
246042 11/4/2011 11/1/2011 11/7/2011 10/22/2011
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Martin Firearms - Martin Firearms 1090 Mallette Circle Magnolia MS 39652 - W601-783-6511
= E jmartin005 @bellsouth.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
s Concern:1008 Fier gn Bolt Closing Unknown
C FBC

Dealer sent in a fax to consumer service dept. Dealer stated that the gun is used & when a consumer was testing it before he bought it - it fired
on bolt closing. No damage, No injury. df

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/243 WIN 24782 7672257 EK  10/9/1990
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC SCOPE BASE N
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims * Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to
repair
Repair/Replacement Cost Repair/Replacement Date
CSR has already emailed SR paperwork & ARS to dealer. df 11/8/11: Per Ition - TA has a partially dried & sticky Tube residue causing sear to
work sluggish. Replace TA, clean & test fire at 1/2 normal cost - quote. df

Examination[Remington/CF/BA]

li Part i Sub-Part r Code | Comment
Examiner B.TRAVIS
Exam Date | 11/7/2011
Examination Product Type RF
\Action Type N
Assigned To , [T.NAGLE
Cause 4015 Ilmproper Maintenancc J
Description (185" 243 WIN |
Date Code ] [EK ]
Bore Plugged [False ]
Barrel Bulged |[False J
Fired [False ]
Fired while Obstructed
bz el Crovn Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6777& Type=Case 11/8/2011
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IFiring Pin [Slightly Worn; Functioning |
i&roud [Slightly Worn; Functioning ]
Bolt [Fa.ce fSlightly Worn; Functioning
IHandlc ISlightly ‘Worn; Functioning
IStop Slightly Worn; Functioning |
[Condition Slightly Worn; Functioning |
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition J[---Setect-— ]
Exterior Condition }S?gr%::ilc};n?;gm; Not
Overall Stock Condition Slightly Worn; Functioning || JAS BEEN REFINISHED OUTSIDE OF FACTORY |
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description _ [M/7 SAFETY |
Safety |F unction ]Eike new; Functioning |
[Sub-Assembly INenIsS |
[Lift ---Select--- {loi1 ]
Sear INotch Slightly Worn; Functionina
Test Fired [False |
- Tests
Feeding Test False
Condition Slight'ly Wom; Not SEAR BINDS FROM A PARTIALLY DRIED LUBE
Functioning RESIDUE
Trigger Pull ---Select-— ”5.5#
Altered [False
Sub-Assembly |lother Remington
Fgggs;“e‘;‘?sg“’“ Description SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6777& Type=Case
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MARTIN FIREARM N

1090 Mallette Circle ; s
Magnolia, Mississippi 39652 2
Phone 601 783-6511  E-Mail - jmartin005@bellsouth.net - ol

FFL-164-113-01-8M-01287

Saturday, October 22, 2011
Remington Arms Company, LLC
870 Remington Drive
Madison, NC 27025-0700
Fax: 1-336-548-7801

Sirs, :

Today a customer wished to buy a used Remington Mode! 7, Caliber .243 win_ Rifle, Serial # 7672257
| encouraged him to try the rifle on my range first. From a bench rest he fired one shot without
problem. He pointed the rifle upward and worked the bolt. Upon closing the bolt with his hand still
on the bolt and away from the trigger, the gun discharged. This was done under my observation.

This frightened him and me and obviously presents an unsafe condition. | would like to send you the

rifie for your inspection and correction. Please contact me.

Thank you

John Martin
Owner, Martin Firearms

1y

DEF-LEL
Number-:

672257 e

1B e B dl 0
Model: /7 -

b
if

LI
0246042

RE®

[/4 h s fﬁ)[)ﬂjﬂzﬂ}/}s/ szJLS?‘L/Z-/LY‘
lbb"b-c/&cslc/u@ B/ rG ﬁ&«e-ﬁ(?. Lo
woplc S[uye;z&l«, JL(/;L/M T‘O‘A, elofr
v TAT G ot ffz pomal €87

Qe

PS 21981



Barts mé Repairs: P F:

§ELEENET RER TR RN RAHE RGN EEOE EEE UEN TR0 JERLRE

This document s 2 summary of your requestfor service. Please review the document for accuracy and to insure the services you are requesting are noted Th
serve as a guideline for our Servies Deparment to address vour specific concems and provide vou with acturate and complete service, ENCLOSE THIS DOC

TOUR RETLRY,
Service Request Numberial Number / Description Date of Request3(:27/201 1
SROOOG2147 7672237 Date  Printed?G 272011
Customer: _ Destmatmn .

MARTIN FIREARMS s Services

1090 MALLETIE CIRCLE 14 Hoeﬂer Ave

MAGNOLIA, MS 39652 US Hion, NY 13337 US

Email: INARTINQOS @BELLSOU'IH.NET Email:

Yourrequest for service on the ftem(s) will be evalusted by our repaimmarn to determine it is covered under our warrzaty policy. it is vour freamn will be rep

setumed ¥ not, vou will be cormacted with an estimate before work fs performad.

Reason For Eeturn
M283 - EVALUATE AND RIPAIR

Service Reguest Section

GUNXN FIRED UPOX CLOSEING THE BOLT

Parts And Service Details
Material Type Description

Yarranty Price Disc Amount

ty
\eQe&é

Sub Total: .00
Est Sales Tax: .00
Grand Total: 5.00
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MARTIN FIREARMS

Magnolia, Mississippi 39652
Phone 601 783-6511  E-Mail - jmartin005@beltsouth.net
FFL-164-113-01-8M-01287

Saturday, October 22, 2011
Remington Arms Company, LLC
870 Remington Drive
Madison, NC 27025-0700
Fax: 1-336-548-7801

Sirs,

Today a customer wished to buy a used Remington Model 7, Caliber .243 win. Rifle, Serial # 7672257
lencouraged him to try the rifle on my range first. From a bench rest he fired one shot without
probiem. He pointed the rifie upward and worked the bolt. Upon closing the bolit with his hand still
on the bolt and away from the trigger, the gun discharged. This was done under my observation.

This frightened him and me and obviously presents an unsafe condition. | would like to send you the
rifle for your inspection and correction. Please contact me.

Thank you

Via

i’

/ john Martin

Owner, Martin Firearms
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