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Case Information 

RE# 

234938 

Date Opened 

7/5/2011 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

7/6/2011 

Product Service 

Legal Case #:6330 

Date Closed 

7/6/2011 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter Mazama Sporting Goods 

Incident Information 

Mazama Sporting 289 Valley River Center Eugene OR 97401 W 541-484-9993 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown s 

C FSR 

Dealer sent firearm in & only stated that trigger goes off from safety set. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

ELLEIT BROTHERS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

7/7MM08REM 

Accessories 

Remington/7 /CF /BA 

SKU 
24778 

Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Per Ilion - Quote lo 
repair 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Serial Bbl. DOM 

7741356 AS 3/9/1998 

Reim.Date 
APV 

Cash Date 
APV 

7121/ 11: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test fire at 1/2 normal cost - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I IB.1RAVIS 

jExamDate I 1716/2011 

Examination !Product Type I !RF 
!Action Type I IA 
!Assigned To I IT.NAGLE 

I cause 114038 llcould Not Duplicate Concern I 
jDescription I j18.5" 7MM08 REM 

!Date Code I jAS 

jBore Plugged l!False I 
Barrel !Bulged llFalse I 

jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llSiightly Worn; Functioning I 

I 
ljFiring Pin llS!ightly Worn; Functioning I 
jshroud llSiightly Worn; Functioning I 

I 

I 

I 
I 
I 
I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=63 30&Type=Case 7/21/2011 

PS 21987 



PfintDisplay Page 2 of2 

jFace l!Slightly Worn; Functioning I 
iBolt jHandle jjSlightly Worn; Functioning I 

Stop !!Slightly Worn; Functioning I 
llSlightly Worn; Functioning I 

Extractor jcut Condition Jjslightly Worn; Functioning 

jExt/E ject Test IJFalse EJIBiock Corulitioo 11---Select---

jLug Condition jjSlightly Worn; Functioning 

!Notch Condition 11---Select---

EJ~teri~Omditioo jjsJightly Worn; Functioning I 
!stock Condition !lsiightly Worn; Functioning I 
jFore End Condition 11---Select-- I 

!Receiver 
'!Condition l!Slightly Worn; Functioning I 
jBulged jjFalse I oln<•criptioo I !1-U? SAFETY I 
IF unction l!Like new; Functioning I 
I Sub-Assembly l~on-TSS I EJILiA 11---Select--- 11.012 I 
~otch l!Slightly Worn; Functioning I 

!Feeding Test 1ITests 
'!Test Fired jjFaJse I 
!False I EJlamditioo llslightly Worn; Functioning I 

!Pull 11--Select--- 114# I 
!Altered l!FaJse I 
I sub-Assembly Jj0ther Remington I 
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REMINGTON ARMS SERVICE 
PO Dox 700 

··Quotation 
Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
':itl{fijICESQtjQ,r:£15ilRt jj:f&r(:Ij!f,~qg f0RREP[Ac£t5 p ARTS~ ........... . 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE JTEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00234938 

Customer: 

Serial Number I Description 

7741356 

Model 7 Center Fire 7MM 08 REM 

MAZAMA SPORTING GOODS 
289 VALLEY RIVER CENTER 
EUGENE, OR 97401 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 

MAZAMA SPORTING GOODS 
289 VALLEY RIVER CENTER 
EUGENE, OR 97401 US 

07/05/2011 

07/06/2011 

07/21/2011 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Time to Call: Daytime Phone:(___) ___________ _ -------------------

D If you desire any change, please use the reverse side for your comments and mark this box. 
Problems 

(' ,, ; 
Reported .. Found 
Ml 23. ~ FORWARDTCHRODUCT SERVICE FOR INSPECTION Ml23 - fORW ARD TO PRODiJtT"SERYlCE FOR INSPECTION 

·. . .. .. ............. . .. . : Tfl'.hlJ.ician Comments' ·· \i .• , .. 

could not duplicate concern.can offer to replace trigger plate assm,clean and test fire at 1/2 normal cost. 

ESTIMATE (note: C.O,D./Sllipping and Handling Charges are NOT lncludedin this Quote.) 
Material Type ·· · Description · ·· · · · · · ·· Qty Warranty · Qty ·· · Price 

Needed From Inv 
F306370B Part 7 XMP EA TRIG ASSB RH BLACK OS 1 Billable 1 115. 00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

' ' '~ 

Amount 

57.50 
17.00 
11. 50 

86.00 
.00 

$86. 00 
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Jtmington. 
FACSIMILE TRANSMITTAL SHEET 

To: John Date: 7/21/11 

Company: Mazama Sporting Goods From: Dell Fulcher 

Fax No.: 541-686-3435 Fax No.: 336-548-7872 

Phone No.: 541-484-9993 Phone No.: 1-800-243-9700 

Press 0 and ask for ext 8686 

Number of pages including Cover Sheet: 2 

COMMENTS: 

Quote for Model 7 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 

immediately by return fax or by telephoning the number above and discard all copies of this fax. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 • www.remington.com 

. , ~-"':§· 
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~nungtoa. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: &.v-LI'\ Serial Number:/ 7 c..( I] rt 

Are you the original owner?: C:JtEs DNo 
Name: fYl-4--~ f &Nf t.~. /,.()<VJ_ Date of Purchase: <t/2.o/11 
Address (no PO Boxes): tie, {)Ct /fLu 12. ,;,. /t c .. ...,_~ 

' 
City: c. State: -- a'l I zip: 9?'fo) 
Phone (Daytime): fl--//- ~Ul/-~975 Fax: 

E-mail Address: 

IClr would like to receive future e-mail update~ fr~m Remin~t~~-. 
Please describe your problem: Tr.c. LJ~ · · c. A-t..-. AJ 4_ .· )1..le I.A 'S:... J... 

I 

,• .J .••.. - ··- I I 

"'0 v...\rl "'- o r cJ Lt.fl Ji _'.1,0-~-"_;_. c.o N a.1[/J 

Cf+N r1~u~ 1-o' \uAJ ~A- u__ TP fl- ,-
/' (n di N '*-'- .TJ~J- ./1 \IU. A- + / f ·z_ 

/J ()fl .VV\4--f l-OSt- ~L 

··-· ····-

Ammunition Information: 

Manufacturer: Type: ... 

Other (i.e. bullet weight/type, shot size, powder): -· .•. , . . . .. 

.... 
·' 

Handload Information: ... 
Powder Used: PoW.der'Weight: . ' 

Case/Hull Used: Primer Used: ... 
Bullet Type/Shot Size: Reloader Lised: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembi_y? (Months or Number of rounds) 

- ~ 

Brand of lubricant used: Iii! & 1,Q;> U:; ~...b \!J Lb I . u, 
n .. '..) r 1 ffil JtJL ~ J 20 11 ill 
BY:--------------------
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How often do. you lubricate the bore? (Mo_nths 1:ir Num~er of.round_s) · 

How often do you lubricate the ~cti~n? (M~bths o;-Nurnber of ro~nds)' . , < 

Have you reviewed the clea~ing and mainten~n~e recommendations on our web site or in our owners manual? 

·o 

Comments: 

Wh~n Wa? the last ti~e' that you'r' firearm was.serViced by a Remingto'n authorized repairman/gunsmith? 

What were tlie services performed? 
· .... · 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REM~NG,"('QN. ARMS CO., INC 

·ATTN: Arms Setviee Divison·· 
·' 14· Hot:!fler,.Ave 
Ilioni--NY 13357 .. , ... · ,, .. 

··:.;-,. ' ,_. 

; ,/. 

. . r~ 1.' 

' ·' ftJ}QUR, FIREARM O~ I_~ THE ~AME BOX WITH THE 
: : JF YOU FEEL YOU MUST SEND SPENI SHELLS -PLEASE 

a77413s6 
f Model: 7 

II 1111 I II 111111 I I Hiii 11 
RE0023.44938 

' AM_~1,ADDR.-,ESS JW!TH .ZIP CODE), TELEPHONE AND· 

. 1 .. ., . .:.. · ......... , •.. 

ling it.- . . 
ama9e.inshippi'ri9aiid haiici1ing;,rreferably; ,, _, ,.: .•. 

. he.returnee[)' · - · 
iioss or damage. 
:idethe box'.. Shipments without a"proper 
·····.·.·' . 

i ?est. Re111ington is .not responsible .. for .... 
:i purchase insurance from your carrjer. 
~ ._. . ...... 

Charge.repairs w111. oe processt:u-u~u•i. ... ~ ·-.. - •..•. ,. .. ,,iici~lines:.~ 
. . . . . . . 

:: Repairs $75.00 and uriiler wlii'he completed arid returned tciy"ou c.o.o:. {lei avoid c.o.o·: Charges, please . 
include.your.credit card number and expifatibn d~te\:\tith.your gun) _ · · · · 

:: Fo'P' Repairsciver $75.00, "you will receive a 'written estimate 'detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.e~timate:RepairS·c':~ij be paid b/c~eck, money order:. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$7S;oo by setting a pre-authorized amount that can be billed to your credit card. 
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