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Remington Anns Co., Inc. 

Case Information 

RE# 
240403 

Date Opened 

9/12/2011 

Customer Information 

Date Opened(PS) 
8/29/2011 

Product Service 

Legal Case #:6506 

Date Closed 
9/13/2011 

Type Business First Name Last Name Street 

Box 87 
Incident Cedric Christensen 

11804 State Hwy 68 

Incident Infonnation 

Claims Codes 

Pl 
PD Cause:4038 Could Not Duplicate Concern 

S F~red without pulling 
trigger 

C 
.
1006 

Unexplained Discharge Safe 
oncem. OFF 

c 

Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age 

Milroy MN 56263 

Repair Est. 
Medical 

Treatment 

Unknown 

Contact 

H 507-261-9600 

Medical 
Status 

8/29/11 Per call from Cedric, about 2-3 yrs ago he was hunting prairie dogs and it was about 90 degrees, very hot day. He 
believes his rifle fired without him pulling the trigger. He wants to have it checked as he is unsure if he pulled it or it fired on 
it's own. The safety was off at the time. He has shot it since without issues but does not let anyone else because he's scared it is 
unsafe. He bought it 2nd hand.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FOS 

Type 
CF/BA 

Where Purchased 
CENTRAL STORES 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Model/Ga. 
SPT 78/223 WIN 

Accessories 
TWO PIECE BASE 

SKU Serial Bbl. DOM 
n/a B6856747 KR 5/29/1987 

Original Owner 
N 

Remington/SPT 78/CF/BA 

Settlement 

Per Ilion, offer to replace 
TP A, clean and test fire 

at 1/2 normal cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Settlement 

Cash Reim. 
Date 
APV 

Cash 
Date 
APV 

8/29/11 Sending box and label from Corporate.cm 9/15/11 Per Ilion, could not duplicate concern. Trigger assm set screws 
altered. Can offer to replace TP A, clean and test fire at 1/2 normal cost.cm 9/15/11 Christensen called and approved.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

IB.TRAVIS l!Exominoc I 
I !Exam Date 19113/2011 

httn ://cns03an1 3 :200/nsaann/PrintDi snlav .asnx?TD=65 06&Tvne=Case 9/15/2011 
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1~uct'I}'pe 
!Action Type 

IT.NAGLE !Assigned To 

I cause 114038 llcould Not Duplicate Concern 

!Description j24"223 REM 

!Date Code IKH 
!Bore Plugged llFalse 

Barrel jBulged llFalse 

jFired llFalse 

!Fired while Obstructed 

!Muzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I i

jcondition 

Extractor !Cut Condition 

. _!Ext/Eject Test 

llsiightly Worn; Functioning 

llslightly Worn; Functioning 

llFalse 

11---Select---

I l

lBiock Condition 

Locking !Lug Condition 

. !Notch Condition 

jjSlightly Worn; Functioning 

11---Select---

I l

jExterior Condition 

Overall !stock Condition 

. JFore End Condition 

!!slightly Worn; Functioning 

l!siightly Worn; Functioning 

!!---Select---

I l
jcondition 

Receiver 
. jBulged 

!!slightly Worn; Functioning 

llFalse 

I l
jDescription 

Safety !Function 

_!sub-Assembly 

jM/700 SAFETY I 
!!Like new; Functioning 

llNon-ISS 

Is= 1~~~,h 
li============lllTests 
!Feeding Test .. 

11---Select--- 11.012 I 
llS!ightly Worn; Functioning 

ljTest Fired l!False I 
jFalse 

I l

lcondition 

jPull 

llsiightly Worn; Functioning 
ll..-2.5_# _____ -_J-~ 11---Select---

llTrue llsET SCREWS ALTERED I 

llM/700 Non-Bolt Lock 

!Non-Remington Components !!Description lrwo PIECE BASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6506&Type=Case 9/15/2011 
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1e factory. However, due to indr.tidual 
·verified. 

.tie rear sight in the direction in whieli 
If you are shooting low, raise th•3 rear 
~ar sight to the left. 

e Open Rear Sights 

nade by gently tapping the dovetail· 

1 rear sight base to the left. To move 
ht base to the right. 

o lower the point pf Impact, lowor the 
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Cedric Christensen 
11804 State Hwy 68 
Milroy, MN 56263 

August 29, 2011 

Subject: Case# 6506, Model Sportsman 78 

Dear Mr. Christensen, 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

Sincerely, 

Christy Mitchell 
~~~~8W~~ 
lfil SEP I j 2011 lW Consumer Affairs Administrator 

Phone: 800-243-9700,ext8684 
christv.mitchell@remington.com BY:---·-------------··-
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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!Addr;;ss(noPOBox&s): l ll~OY 5t. rr.VJy l1' 0 __ j 
~i-~-;:====================--~~~~~~1-~~-;::==~~~~~11~-;:======-

lciiy: 1 r\'\ \ h' () y l Stat::! 1n lV I Zip:-, _f!i_b_l b 3 
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! .A.rnrnunffion Jnform~:tion: 
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I O:rm (i.;,. bu\!et waightitype, s'notsize, powdai)J ? . --· ·····--- ----· 

,._~~~~~~-~-~~-~~-~~---~~---~-----~-~~----~--" ! Hcndloc.d !nforrnstion: 

. I 
I Pov;der Used: I 

i l 
i Czse/Hu!I Usad: ~ 
' 

ii 

~un:~~yp~!Shot Size: I 
------

·-~---

Powder VJ eight: I 
' 

0; ,..._ ... ,.. '· ! 'r.m_.. u~ .. a .• 

l 
R2!oc.de1 Used: i 

__ ; 
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www. rem1ngton .com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 8/29/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 
e .. ~ - ~ 

01rE• . .. 
MEDIA 
COORDINATOR 
TO MAIL IWILL MAIL 

DESCRIPTION: 
Sptsman 78 

LABEL INFORMATION 

MAIL LABEL TO: Cedric Christensen 
11804 State Hwy 68 
Milroy, MN 56263 
507 -261-9600 

RETURN ITEM TO: Rem Prod Serv 
Case#6506 

christy 

xxx 

4XX596 AUG 30, 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969065850481 
REF l:CEDRIC CHRISTENSEN/CD/CM 
REF 2:SPTSMAN 78/CASE#6506 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0. 00 RS 0 . 50 
DC 0 . 00 DGD 0. 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.66 PUB+HANDLING 9.66 

10 
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