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Remington Arms Co., Inc. 

Case Information 

RE# 
242502 

Date Opened 
10/4/2011 

Customer Information 

Date Opened(PS) 
10/5/2011 

Product Service 

Legal Case #:6641 

Date Closed 
10/5/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Ace Hardware Ace Hardware 2200 Lakeside Dr Lynchburg VA 24501 W 434-385-6388 

Incident Information 

Claims 

PI 

PD 

S Fired on safety release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

I Ofl 4111 Per note with rifle, they were showing this rifle to a customer, put safety on, when they took it off safe the firing pin struck. Gun was 
unloaded.cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
GREEN TOP SPTG GOODS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Replace Tl' A, clean, test tire 
at nfc as goodwill 

Release of Claims 

Repair/Replacement 
Cost 
47.40 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remingtonf700/CF /BA 

Release Date 

Repair/Replacement 
Date 

10/14/201 l 

SKU Serial Bbl. DOM 
n/a C6209616 XH 12/2/1987 

Original Owner 
u 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

11114/l I Per Ilion, could not duplicate concern. Trigger assm dirty and some light rusting. Replace TPA, clean, test fire at 1/2 normal cost. On 
10/12 M. Johnson changed it to warranty.cm 

Examination[Remington/CF /BA] 
--------

I Part II Sub-Part Code II Comment I 
\Examiner \B.TRAVIS I 
jExamDate 1101512011 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IT.NAGLE I 

\Cause 114038 !\Could Not Duplicate Concern I 
\Description I j24" 7MM REM MAG I 
!Date Code I IXH I 
jBore Plugged \~a!se I 

Barrel !Bulged j~alse I 
\Fired llFa!se I 
JFired while Obstructed I 

II I 
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!Muzzle/Crown Condition llslightly Worn; Functioning I 
IFiringPin lls!ightly Worn; Functioning I 
jshroud lls!ightly Worn; Functioning I 

Bolt !Face llS!ightly Worn; Functioning I 
I Handle llS!ightly Worn; Functioning I 
!stop llS!ightly Worn; Functioning I 81cmromoo llsiightly Worn; Functioning 

lcut Condition llSiightly Worn; Functioning 

!Ext/Eject Test llFalse 81Block 0»><litioo 11---Select---

jLug Condition llsiightly Worn; Functioning 

IB'.otch Condition 11--Select---

EJ~<C<m<litfoo llS!ightly Worn; Functioning 

!stock Condition JIS!ightly Worn; Functioning 

!Fore End Condition 11---Select---

Receiver 
!condition IJslightly Worn; Functioning 

IBuked ilFalse 

I Description I IM/700 SAFETY I 
Safety !Function llLike new; Functioning I 

Sub-Assembly l~on-ISS I 
.__,ift 11---Select--- 11.014 I 

Sear Notch !IS lightly Worn; Functioning I 

1
JTests 

'!Test Fired llFa!se I 
!Feeding Test jFalse I Domlitioo Jlsiightly Worn; Functioning llDIRTY,LITE RUSTING I 

!Pull 11---Select--- 116# I 
I llFa!se I Altered 

!sub-Assembly JIM/700 Non-Rolt Lock I 
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I DATE <=-_: I . I D SERVICE OWiLL CALL 
0 ;z. _).... I ( DIN STALL D DELIVER 

NAME 

ADDRESS 

CEST!MATE 
·(Valid for 30 days) 

I PHONE I 

J 4 3 ti- 38S""_:_ {; 3 g~ __ j 
I 

M.l\KE /) ' 1· /-< i;:;n u 1/... 7-r.µ _ ; t;;, 1 •,-'-"'v r V _ 

SERIAL 

C.Ao ;;. o 9 t. I /e 
ITEM TO Be SCRVICED NATURE OF SERVICE REQUEST 

QTY. PART# DESCRIPTION OF PARTS OR MATERIALS 

~C6209616 
1 

Model: 700 

111111111 ~ 1111111111111 
RE00242502 

PRiCE AMOUNT 

TOTAL ~~:;~.-
MATERIALS 

TAX 

I TOTAL 
, LABOR 

TOTAL ,.,,_ \ 
AMOUNTY] i 

--- - -- - - --- - - -.L.~ 

2'-1" 
'f...01 2/i? 

Gi--
10 Jl{ 
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