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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6438 
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RE# 

237520 

Date Opened 

8/9/2011 

Date Openecl(PS) 

8/10/2011 

Date Closed 

8/10/2011 

Incident Date 

7/16/2011 

Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Gaiy Ailschlager 8602 Parmer Ct Houston TX 77064 
H 713-894-7424 

E gary _ ahlschlager@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

8 
Fired when bolt 
closed 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 008 Fired on Bolt Closing 
Unknown 

8/17111 Per note with rifle, gun fired when bolt closed on 7/16/1 L He wants the safety modification and wants to upgrade to 
X-Mark Pro. Also wants it checked for accuracy, it is not accurate for him.cm 

Firearm lnfonnation 

Mfg. 

Remington 

Type 

CF/BA 

Date 
Purchased 

Where Purchased 

WM VAN HOOGEN SAN 
ANTONIO TX 

CONCERN: FBC 

Ammunition Information 

Mfg. 

Remington 

Concern 

O: 

Type 

CL /150 

Other 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 

700/7MM REM MA 

Accessories 

SCOPE BASE,BOTTOM HALF 
RINGS,MUZZLE BRAKE 

Cal./ Ga. 

Factory 
y 

SKU 

Reload 
N 

Remington/700/CF /BA 

UPC 

SKU 

20000 

Original 
Owner 

u 

DOM 

Serial Bbl. DOM 

A6765143 KV 5/21/1979 

Mfg.Code 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, 
clean, test f""rre under 

BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

45.40 8/17/2011 

8117111 Per Ilion, could not duplicate concern. Trigger assm dirty. Replace TPA, clean, test fire under BLSM program price of 
$20 + shipping.cm 

Examination[Remington/CF /BA] 
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I Part 

Examination 

jcause 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

II Sub-Part 
JExaminer 

JExam Date 

JProduct Type 

!Action Type 

!Assigned To 

114038 

JDescription 

IDateCode 

!Bore Plugged 

!Bulged 

JFired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Firing Pin 

I shroud 

!Handle 

I stop 

\condition 

jcut Condition 

JExt!Eject Test 

!Block Condition 

!Lug Condition 

Notch Condition 

Exterior Condition 

!stock Condition 

JFore End Condition 

lleond;tion 
!Bulged 

IJn"'cription 
!Function 

Jsub-Assembly 

JILift 

Code 

I Could Not Duplicate 
Concern 

JB.TRAVIS 

J8!10/201 I 

A 

IT.NAGLE 

Page 2of3 

Comment 

I 

J24" 7MMREMMAG, W/AFTMKTMB 

JIFalse 

llFalse 

!!False 

Slightly Worn; 
Functioning 

I Slight~y :vorn; 
_ Funct10mng 

I 
Sligh~y '."om; 

_ Functlomng 

I Sligh~y :vorn; 
_ Funct1omng 

I 
Slight!y :vorn; 

_ Funct1omng 

I 
Slight!y '."om; 

_ Funct1omng 

I 
Sligh~y :Vom; 

_ Funct10mng 

I 
Sligh~y :Vorn; 

_ Funct1omng 

llFalse 

11---Select---

I 
Slight_ly :V om; 

_ Funct1omng 

---Select---

Slightly Worn; 
Functioning 

I 
Slight_ly '."om; 

_ Funct1omng 

IKV 

I 

11---Select--- I 

I 
Slight_ly '."om; 

_ Funct1onmg 

JIFalse I 
I M/700 BOLT LOCK SAFETY 

llLike new; Functioning 

llNon-ISS 

11---Select--- .011 

llslightly Worn; 

I 
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\sear 
!\Notch !!Functioning I 
,!Tests 

llrest Fired !!False I 
!Feeding Test !False I 

!condition llS!ight_ly ~om; 
Funct10nmg llDIRTY I 

Trigger \Pull 11---Select--- 114.5# I 
\Altered llFalse I 
I sub-Assembly llM/700 Bolt Lock I 

!Non-Remington \nescription I ~PE BASE,BOITOM HALF I Components GS,MUZZLE BRAKE 
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Factory Repair Fonn http://remington.com/asp/factory _repair _fonn.asp 

-i i.f fl 

)Lilf7 
... tt 

4-~ 

oll 
' 

Serial Number: 

Are you the original owner?: 0 YES 1t: NO 

Date of Purchase: 
----C---- -----~------ (Cl---1(\1::,5 

Address (no PO Boxes): 

City: Stat~ Zip: 

Fax: 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will 
be sen~) - ---~.o:r--=-O}\{ij{j\::lt'--if-~--hotY)1-{hT~cc)i\ --

. - . 
E-m,;il Address: ' · 
IS21" would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 

GJ b\Y\ ~r<l ~~ bl+ cJ~J.. l - I fo -;lo I/ 

@ S~+y t\1~c~~t1 ~ro~\~fY\ 
(]) ~ -lnwv be, LJ?-c_)caJeO.-. +o X-X"'...ic fro~ 

TI, (\) o-f -Ship C OJ). t,J~\ \ ~j -j~ Gl!Vtv\'1~ · 
71 ~0'-f 7L/-?.tf Qflr 

1----------=-=------"+:------"-=-=-...____,__,..""=-'-',.___ __ ~l-----+--l------+--l--:-----.I / .. A.~-tldl• 

-----+-l+:--~~~-tt-HHm=:rr-~~644cb._~µ 
I 

<L 

~!1~67 65 1 43 
!Model: 700 

..-----.+:------'--'-'-==--==~"-=--'--'-=T~ 

Primer Used: 
----- k 

Q<--1...Q -
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PS 22554 



' 'Factory Repair Form http://remington.com/asp/factory _repair _form.a~) 

Brand of cleaning solution used: ~oOoP-
• 

/))( ivA6 How often do you clean the bore? (Months or Number of rounds) 
v 

How often do you clean the action? (Months or Number of rounds) '-IX ~-fr 
How often _do you clean the trigger assembly? (Months or Numb: tJ'~nds) 

Brand of lubricant used: l+r0 0 ()t--
v q 

How often do you lubricate the bore? (Months or Number of roundp X' 
How often do you lubricate the action? (Months or Number of rout}.X 

How often do you lubricate the trigger assembly? (Months or Number of rounds) I 
..... ...... .. .. ...... .......... 

l ) ~ 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? > YES ~NO 
When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) fl-l1 Al 0 (' 

W_hat were the services _J)erformed?) 
~ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE 
PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 
Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 
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' • Factclry Repair F onn http://remington.com/asp/factory _repair _fonn.as 
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proper 
return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your 
carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credit card number and expiration date with your 
gun) · 

: : For Repairs aver $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 
estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish. you can expedite repairs over $75.00 by 
setting a pre-authorized amount that can be billed ta your credit card. We process 
checks electronically through Check21. 

GA{'( Ahbc~ ( AjQ_{ 

<6 fvOd '?Ar tYtGr C-f 
~ <17D{o<f 

"7J'"lrJ...,fl1 1 11 1'"' .a ..... 
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