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Remington Arms Co., Inc.

Product Service
Legal Case #:6347
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
240752 9/15/2011 7/13/2011 9/16/2011 7/12/2011
Customer Information
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident Michael Allums 225 Doris Dr. Universal City  TX 78148 H 210-566-7434
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD - Cause:4038 Could Not Duplicate Concern Unknown
S Concemn:1008 Fired on Bolt Closing
C FBC

7/13/11: Customer called in. He stated he had 2 FBC at gun range on 7/12/11. He bought gun used. He stated he saw some things on the
internet about the M/700 that has him concemed. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/270 WIN 27476 G6351209 XX 1/27/2004 5:08:52 PM
Date Purchased Where Purchased Accessories ‘Original Owner
ACADEMY CORP N
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
: Cash  Reim. S
Settlement Release of Claims Release Date Reimbursement : Date
Settlement Date APV APV

Per Tlion - Replace TA @ n/c to
restore confidence in rifle - goodwill

gesture
Repair/Replacement Repair/Replacement
Cost Date
$47.40 9/23/2011

7/13/11: Mailing ARS, letter, form. Box order# 1233736. df 9/23/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle,
will replace TA, clean & test fire @ n/c - goodwill gesture. df

Examination[Remington/CF/BA]
Part I Sub-Part : Code | Comment
lExaminer " [BIRAVIS
[Exam Date 9/16/2011
Examination Product Type RF
Action Type A
Assigned To : TNAGLE
Cause Jla038 [Could Not Duplicate Concern |
Description 22" 270 WIN
Date Code XX
Barrel Bore Plugged |[False
Bulged |[False
Fired [[Fatse
http://cps03ap13:200/psaapp/PrintDisplay.aspx21D=6347& Type=Case 9/23/2011
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([Fired while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
iShroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Stightly Worn; Functioning
Condition Slightly Worn; Functioning |
Extractor fiCut Condition Slightly Worn; Functioning
[Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[INotch Condition ---Select---
xterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. "Condjtion Slightly Worn; Functioning
Recelver Bulged False
Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift —-Select-—- Lo16 |
Sear Notch [Slightly Worn; Functioning
. Fests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
Triger Pull —-Select-— |5.5% |
Altered False
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay .aspx7ID=6347& Type=Case 9/23/2011
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Tuly 13,2011

Michael Allums

225 Dorts Dr. :
Universal City, TX 78148
Phone: 210-566-7434

Ref: # 6347, Model 700, Serial # G6351209

Dear Mr. Allums,

- Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination and a form. A box will arrive separately.
Please include a copy of this letter and form to put inside the shlppmg container.
The letter and form inside are important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box
“with “Product Service”. Product Service will be inspecting the firearm and will contactme™ ™~~~ -
with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely, s
Deli Fulcher ' '

Consumer Affairs Administrator

Remington Arms Co., LLC

Phone: 1-800-243-9700 press 0 and ask for ext 8686

Fax: 336 548-7872 Y
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BY: e

Renﬁngfon Arms Company, Inc. ® 870 Remington Drive e PO Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Michael Allums

225 Doris Dr.

Universal City, TX 78148
HP: 210-566-74-34

CP: 210-693-2040

6 Sept 2011

Dell Fulcher

Consumer Affairs Administrator
Remington Arms Co., LLC

870 Remington Drive

P. 0. Box 700

Madison, NC 27025

Dear Ms Fulcher:

1. Please accept my apologies in taking this long to return my firearm to you. A family illness
followed by my mild stroke has ruined our summer [medical documentation of my illness will be
provided if the incident is questioned].

2. 1 have not seen the special on CNBC [or whatever network it was on] as I believe most of
these types of stories on pure garbage that are meant to sensationalize an untrue incident, and are
written by a reporter that is out for increased TV ratings for her/his network and a promotion
and/or pay raise.

3. When you and I first spoke over the telephone, 1 was questioning you to try and get as much
information as I could about this “possible problem?” of the weapon discharging when the bolt
was closed.

4. IT HAPPENED WITH MY MODEL 700!

5. I'm sorry; and I do not want to upset or offend you. But, I do not care what you, Remington
Arms, your gunsmiths, your production personnel, your quality assurance department, your legal
department, your lawyers, your publicists or public relations personnel, or anyone else at
Remington Arms says on this matter. MY WELL-MAINTAINED, CLEANED-ON-A-
REGULAR-BASIS WITH REMINGTON PRODUCTS, REMINGTON MODEL 700 BOLT
ACTION IN 270WIN, DISCHARGED WHEN THE BOLT WAS CLOSED ON ALOADED
ROUND!

6. Twas closely supervising my personal physician/friend’s 14 year old son (who had never fired
anything but a .22 caliber rifle) and was standing at his right shoulder, no more than 1 % feet to
his rear and right, when he closed the bolt and the weapon discharged {and fortunately, the
weapon was pointed downrange}. We had not fired more than 8-10 rounds that aftemoon before
the incident. His finger(s) was not even close to the trigger as his entire hand was enclosed
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. 7. Now, to the GOOD PARTS of my letter:

a. Iretired after years in the U. S. Air force where I worked on Meteorological Weather
and Storm Detection Radar Equipment. After that, my son and I had a Spa/Hot Tub business
where we manufactured spas/hot tubs. I have always maintained my own homes and vehicles.
The point that I am leading up to is that I know that equipment, tools, vehicles, and that STUFF
in general breaks, quits working, malfunctions, etc. '

Have you every taken you car to the mechanic because it was making a funny sound and
as soon as the mechanic started it, the funny sound went away?

It is the same with my rifle: It had never malfunctioned before; and I cannot get it to
malfunction after the incident [on an empty chainber or a dummy round]

b. 1 have owned, used, and shot Remington Arms products for many, many years and

have never experience any problems. I presently own two Remington Model 1100 Shotguns
(12ga and 20ga) and three Remington long guns ( a 4-digit S/N Model 700 in .243; a BDL Model
700 in 30-06; and this Model 700 in 270WIN).

As the bumper sticker here in Texas says, “S __ HAPPENS!”

The weapon MISFIRED. Praise our Lord that no one was injured or killed; and no
property was damaged!

c. T know that Remington Arms will stand behind their products; they also have and
probably always will; , and if the situation warrants, Remington Arms will repair any weapon at
no charge to the owner. [Plus, I have many friends who served in Viet Nam who owe their lives
to the reliability of the Remington firearms and the accuracy of the Model 700 that was used as a
sniper rifle. ]

8. After this discharge incident, while cleaning this particular rifle, T did discover that the hammer
would not fall when the trigger was pulled while performing the cleaning/lubricating procedures
outlines in your cleaning instructions {that are in the owner’s manual and online). I have attached
photographs of the cleaning products that T use and the ammunition that I fire; plus I have
indicted the paragraph of the cleaning/lubricating procedures where the hammer/trigger
malfunction occurred.

9 Two final comments:

a. As]am a member of the NRA, plus I subscribe to GUNTEST magazine, I do not
understand why I have not seen any printed article of the rebuttal video that Remington made (I
viewed it on your website) as to the false allegations made by CINBC or in any other gun
publications. One would think that with all the contributions that Remington Arms has made
towards protecting our 2™ Amendment, promoting firearms safety, protecting of our hunting
rights, protecting the firearms industry, etc. that someone wouldn’t have your back!
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b. This letter is now yeur property: if possible, please use it only in a positive light to
. overcome any bias or damage that was created by the unjust treatment that Remington Arms has
received by the national news media that tends to support Obama and his Socialist agenda.

«

10. Should any Remington Arms representative need to contact me, please do not hesitate to do

-

MICHAEL ALLUMS Attchs:
Senior Master Sergeant/E8 1 photo
U. S. Air Force Retired 1 cleaning instruction
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Daveloped and proven by Remington, it's the bare cleaner of choics for environmanisliv-
conscious sho enthusiasts. i rem es {nuling and rust from ai fiearms chomi

ase of harmiy! seivenis. Remingtes 8- Bose Cleanar is 2 unique non-solvent cleaner that

L SU

meachanically s out 3 fouling and rust. i is easy to use and fres of strong offensive ndar.

Hemington 40- Bare Slraner works even tietler when used with Rem® Qil. Together, they
set a nevs standard of cleaning aad ubricating pariormance. They are the only cleaner and
lubricant proven ang recommended by Reminglon.

vif axtanc the bore s of your firsam.

L%egular Cle:ﬂl*'lg and lubrication

o )
= A botile or 2erosal can of Rem® Gil.
= A1 or 3 piece cleaning rod.

< A phosphor-bronze bore trush in the corrsct catiber or gauge.
- Clean, SNUG FATTIRG, 70055 coiton paiches.

NVERT ARD SHAKE UNTIL BALL RATTLES FREELY.

DANGER! HARWFUL OR FATAL IF SWALLOWE 3 L0MBUSTIBLE. Conteing pgt
distiflate. Keep away from fsat and flams Do el bn a": v*na's U
adequate frech air ventlation. Avoid skin and eve cortsl Clo:
use on coskweare. FIRST AMD: Do noi ipduce v GTF..Q;..!;‘ s
NOTICE: Repeated and prolonged gvarexpesuss o solsnis. has Bce §
brain and nervous System damage. infentional misuse by ingaSton or xf’anf‘" ontenis
may be harmful or fatal.

EEP QUT OF REACH OF CHILBRENL

M brand and product names ars trademadks or
regisiered wratemarks of their respsctive companias.

ngion Amms Co., inc,
uﬂed}eor ML 270250760
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.. oo 2 . iCTURE 17 ol
11, fsgain thoraughly spray inside the trigger assembly al the fous poinls FiCToRE ////

snacified in Piclure 17 with Rem™ Action Cleansr. Alr tiry or uss o = %

piessed air to tharoughly dry e trigger assembly. o 3 }r}\ o

12 Place a drop of Rem™ Oil in eac“ of the four pou py
ik PSR R R j/’//;y j

g ihe safely in the fire “F" position. Pull the triggsr rearwa\d and raleasu ﬁ %" ,

<t

|

multiple times. Easure he trigger retums completely lo the forvard position E”

sach tm: it ihr—* e ges dass ﬂﬁ? somplstely relule, raﬁssemﬁ!e the ¢
isaprized 8 ;

G S

riggar complelely retums as Specified in operation 13, pull and hold the irigger rearward and using
all puneh or sCrewdriver dapress Ine sear and refease multiple tmes. The sear must refurn o the ful
i ’ pa"‘t ion withoul hesitalion. If the soar does nof fresly relwe, reassembis the vlile and

v it io a Reminnisn Autherized Service Centsr

5 lhe qu upward position as spacified in cparafion 14, relesss the tigger and

.1- firs F o hesak S’ position muitipie fimes. The safely must oparate freely
fius| tmsmon the safaly in the Tull safe " posilicn. The salely should

i nhnre leueer the &l scfn Q“ m nre i pss‘tm f{tha safbly dos> not trﬂe‘v

The safety detent

sot remain in 2 g

um tg the full

eturn in the safs “§” or n:e “"’ msximﬂ aﬁer fc;: atiag s;::e.mssst 7 zi*m 15 fﬂ\?um the § mearm
15 2 Bemingisn Ruthorized Sew;ce Cenier v an inspaction of the safely and ¥ mguer assemaly.

16. Place the safetv in the safs "S" position and lightly spray Rem™ Gil on 2l the exlernal suriaces of the
irigger assembly and receiver. Wipe off excess oil.

el

Lt <]
-m -

SSFMBLE MODELS WITHOUT A FLOOR PLATE:

agazing followsr and the spring into the magazng.
i the receiver and lrigger assembly.
ighlen ths tiigger guard {stock) scraws. For the Modal 7107 the user must adhere 1o the
ifications: Front sciew - 55 to 60 inch pounds, Middls screw - 40 to 45 inch poungs
v - 15 10 26 ingh naunds of lorgue.

4. Beplacs ihe boii assembly. Ses instiuclions on pages 8 ang 8

TH A FLBOR PLATE 8NLY
Pif the magazing all the way into the boltom of the recsiver.

ACHABLE MAGAZINE:
Assembls the e gqer guard a%embly an the stock (kiodal 7007 oaly).

:—1
=
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&
m
fos 4

e ]
o
oy
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et}
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o
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Py the slock over the receiver and lrigger as: mb«‘;.
04 tighten the tigaer guard (siock) sorews. For the z‘\;iase 4 the user must aghere o the
que specificalions: fronl screy io 80 inch pounds ddlﬂ screw - 40 to 45 inch paunds
w - 15 {0 20 inch pounds of lorgue.
4. aia Of reéplace defachable magazine.
5 Ranplacs the boli assembly. Ses Insiructions on pagesBand §

-t

oy
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ws Gul cI' slogk, 255

1. Use the cf;.l;ﬁ'nﬁﬂ Qrmsdea in 2 Good cleaning Kil. For recommendations, s8¢ vour REMINGTO
AUTHORIZED GURSMITH. |
An:mfr the bolt assembly, Sae instruclions on pm q
Salec! the sorent caliber cleaning b’u«* and aifad)
PJI ihe cleaning brush inlg the gun cleaping § J}va;-i

;4.) (\>

,;!'

122 Barmat showid lay ranzonmny with the ejag th’m T
hariel from the chamber epd o the mie .
. Push tha ciganing Brush Hiou
. Remove brush from rod, allach ip wi
lapact sevars imes using a new cla
sturated with R
Ty pich tiough the barrel {0 femove excess lubricant.
Rem™ Dil {o e culside of the barel wilh a soft clesn ciolh.
bma} ciean {he recaiver and the frigger a3

PICTURE 18

wanee 7887

upsig edam
S!sc;' crews. Ssa Piclure Tc_
the stock away from the ress
ODELS WITHBYT £ FLAGR FL ;';'E

Rempva ihe magarine spring and m!'a@'s in
MQTE: Clean and lubricais the moshy
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o g
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g
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alow o dry.
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una hold the t Eggs—r earward
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11. Again inoroughly spray o s3samibly at the four poinls
speciiisc in Piclurs 17 i Glaanar, Al diy G Uss sont-
pressed air lo tharoughly iy the lrigger assembly.

12 Place a drop of Rem™ 0l in sach of the four ooints in the Yrigosr
assembly spacified in Piclurs 17,

13. Placs fhe safety in the firs “F position. Pull the trigger rearvad and releass

miultiple Bmes. Ensure tha irigger relums complataly to the fonward position
ach time. 1 the bigger doss oot compleiely retumn, reassamble the
7ifls and relurn 12 {e @ Heminglon® Autliorized Sowvice Cenler.

{ithe riggar compistely retums 25 specified in operation 13, pull and hold the frigger rearward and using

a small punch or scresvdriver depress e sear and refease mulliple limes. The sear must refum to tha full

upward pasition without hesitation. If e sser does aut {z2ely reBim, reassonbls thae tifla and
return it fo a Reminglon Suthorized Sarvise Sender. ’

B

§

i tha sear frealy returns fo the fuil upward posilion as specified in operation 14, rlesss the trigger and
apsrate the safely from the fire 77 to the safs “S™ position muitiple mes. The safely mus! opsrafe freely.
Ths salely detenl spring must position the safely in the [ull safe *S™ or fire “F” position. The safely should
7ot ramain in 2 posiiion anywiere betwasn the Tl safke “S7 or fire “F™ position. I the safsly does not fresly
satum {o the full safs °S" or fire °F° posilion, repeat operations 7 thru 15. i the safsly dess ot freely
refurn ta the safe “S” or fire “F” nositisn after reneating sperstions 7 thu 15, return the firsamm

%e 2 Remingion &utherized Service Senfer for an inspoction of the safely and Gigger assembly.

18. Place the safely in the safs “S" position ang lighlly spray Bem™ 0il on gl the external surfaces of the

trigger assembly and receiver. Wise off excess oil.

-
(2]

TO ASSEWMBLE MODELS WITHOUT A FLOOR PLATE:
1. But the magazing followsr and the spring into the magazins.
2. Putthe stock over the recelver and lrigger assemibly.
3. Baplace and tighten ths trigger guard (siock) scraws. For he Model 710™ the user must adhere o ths
Tgliowing torque Soeckications: Fran! scraw - 55 to 80 inch pounds, Middls screw - 40 fo 45 inch pounds
=nd Razs sorew - 15 1o 20 inch pounds of rgus.

{RODELS WiTH FLOOR PLATE OF DETACHABLE MAGAZINE:
1. Assembls the trigger quard assembly on the stock fvadel 7607 anly).
2. Put the stock over the recgiver and Hrigger assembly.

(WS

Replacs and lighlen the tdgger guard {stock) scraws. For the & 71Gthe us
foliowing torque spacifications: From soms - 53 15 60 inch pounds, Middis so
and Fear serew - 13 te 2€ inch pounds of bigue.

4. Close ihs floor plale or replacs delachable

o7 must adhers o the
rew - 40 10 45 inch pounds

. Replace the boll a5

L en

T
e
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(leaning Frequency
1 Befo.': and afler long terrm storage
When the ritie has been <u!;wci=u ¢ adversa conditiens such 25 shooling in the rain, snow,
" slest o "'.Mt“' el
3 Wentherille is cuxm:ed dirty conditions such as lying on the ground culdedis, baing
droppnd in mud, sic.
HETE While the Mods! 7087 and Mods! Sevan™ Slainless Synthelie Riflz have been dasigned and manufactureZ 1o
srovide improved corosion piolsction, only proper care ‘mli kesn your firearm in good operating condition and
nam%dm ils appearante. Afler exfensive uss, the protective coaling on plaled parts may be worn sufficiently to
reducs corrosion pratection. Such wom parts shoutd be repiaced lo assure the integrity of the corrosion pratection

Tastructions for Cleaning the Bolt Ass em}ny
T4 ﬁfSﬁSSZ" i 1 Tﬁr EQLT "SSF"" By

agsls 708 and Sem Put the nolch on the firing pin head over a 'natg! edgs. Puli the boll assembly
tay fmn ihe firing pin. Put 2 coin info Ihe siot naar ihe back edgs of the firing pin heaq. See Picture 18,
For Mode! 710™ . Rotale bolf plug clockise 1/8th of 2 lum ard remove the firing pin/bolt mug assembly,
o: Whan the firdng pin s removed from the boll assembiy, f1e balt head oin can ba removed and the
hoit head znd bolt t&aycaf’ be separated. Skip step Jand go dirsctly to step 4 and 5.
- Held the balt assembly and lumn the okl plug counter-cloctwise

iring gr;r 1 aSsamibly can be removed from the belt assembly,.  PIGTUREIE
: N FUT SR

4
# SLoT
\:——’1-,&

[4%]

i parts with guo clsaning sof

5. Apply 2 thin-cosi of Renv Oif

TO ASSEMELE:
1. For Modsis 705 ant
rear of Lhe bolf assem
For Magel 715 Y
correcily, the bolt nandis rm ce 180 degress rom the e}ecmr, aS v:wec nrw lr“ *rsri
. For Madsls 700 and Saven: Tighten the boll plug into the bolf assembly with your hend.
For Models 710 Put the *ir.rg pin assembly into the rsar ofthe bolt assembly, sligning ths firing pin hezd
ig the righl of the smal nolch in the holt bmv SssPicurs 19,
3. For Mooais 703 and Sevsn: Pull ihe coin [rom the slel in the firing pin head.
For Madal 710: Press the boli plug inte the ball body and relale countsr-clockwiss until the firing pin
all eF g'g < the smal poleh in e belt body. Ses Piclue 10,
"4, For Madefs 706 and Seven: Turm the boll plug until the firing pin head goss inta the small noteh on the
rzar fim ct the bolt. The bail is row cocked. Sea Pictu 21.
NOTE: For Modals 780 and Sf-’van e bolt must ba cocked Io be assemibled info the rifie.
For Modgl 71¢: 1T hait &s h Iy doss not align wilh rsceiver, disassamble the holt assambly, rotale the
boit h af* 180 degress ar wmhie,
mible the boit assembly inle the rifle. See instruclions on pages 8 and &

ith 2 dlzan cofh.

otvant. Bfl i

4

2
€
&
=
v g

[\

f\j PICTURE 28 PICTUAE 21
FIRING BT \\ SMALL P ¢
( NeeH HEAD \\\ aoTEH
3 ik E‘ql/i/x z
q t I—&:’:g— }
/ /
801T PLUG 8817 PLUG

BOLT ¥ COGKED PRSITION
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Rag FLETo

- MEDTL

Number:

~ Serial

Are you the original owner?:

L1 YES

Name: -

Date of Purcbase: -

mail address is provided, notification of receipt and ship

< & &g Y a

m_ent will

E-mail Address:

B0 | would like to receive future e-mail updates from Remington.

Please describe yo

ur problem and date of occurrence:

g
$ =

_characters left -

Ammunition Information:

Type:;

bullet weight/type, shot size,

Powder Used:

Handioad Information:

Powder Weight:.

Case/Hull Used:

Primer Used:

Bullet Type/Shot Size:

Reloader Used:.

Firearms Care (Cleaning and Lubrication):

http://www.remington.com/asp/factory_repair_form.asp

6/20/2011

PS 22572



prana ar cicaning souluon usea

g)

How often da you cies
rounds)

How often do you clean the actlon'? (Months ar Number of
rounds) s - ‘

Brand of lubricant used:

How often do you lubricate jthe_
rounds)

rounds)

How often do you lubricate the trigger assembly’7 (Months or Number of
rounds) ,

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? > YES [ NO

When was the last time that your firearm was serviced by a Remington authorlzed
repalrman/gunsmﬂh'?) - s 5

_Whatwere the services .~~~ =~
performed’?)

Ship your INSURED f irearm by elther UPS or Parcel Post to

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue
Hlion, NY 13357

[ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling.
Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments without a
proper

http://www.remington.com/asp/factory_repair_form.asp 6/20/2011
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:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsibie for ‘
damage or loss during shipment, so you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

http://www.remington.com/asp/factory repair form.asp 6/20/2011
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NCULLEWUL ALIUS CULMPany, LI, : rage: 1 of

Visit our safety center at www.remington.com Delivery Note: 82439581 Date: 07/15/2
Time: 13:41:0,

SHIP-TO: 2
- 50l1ld to: ALLUMS, MICHAEL
ALLUMS, MICHAEL Customer #: CCTX

225 DORIS DR. _ Remington Order #: 1233736
UNIVERSAL CITY TX 78148 Shipping Point/Plant: ARMI1/ARM

CPO #: 78148ALLUMS, MICHAEL CER: CONSUMER 1-800-243-9700

Email: info@remington.com
Cancellation date:

2 ked by: Route: ARMGEN
Requested Delivery Date: 07/15/2011
ékmudr Expected Post Good Issue Date: 07/15/2011

- Freight Terms: *#*% PPA %%+

Onty/Unit Material Number Cases Brcks Boxes Each Material Description Weight

1 EA F1l687 1 CENTERFIRE CARTON - BROWN 26" BRL 1.380
Bin: Price: 0.00 CPN: UPC:

Totals: Price (Excl S&H) : 0.00 1.380

Carrier Instructions:
Warehouse Instructions:

Customer Text:

Expect any backordered parts to ship within 30 days. 15% restocking fee on returned parts.

Questions concerning your order should be directed to l 800-243-9700. Monday-Friday 9:00 AM - 5:00

Please have order# available to expedite processing. {



July 13,2011

Michael Allums

225 Doris Dr.

Universal City, TX 78148
Phone: 210-566-7434

Ref: # 6347, Model 700, Serial # G6351209

Dear Mr. Allums,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination and a form. A box will arrive separately. '

Please include a copy of this letter and form to put inside the shipping container.
The letter and form inside are important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box
with “Product Service”. Product Service will be inspecting the firearm and will contact me
with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

Dell Fulcher

Consumer Affairs Administrator

Remington Arms Co., LLC

Phone: 1-800-243-9700 press 0 and ask for ext 8686
Fax: 336-548-7872

enclosure

Remmgton Arms Company, Inc. e 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 & www.remington.com

PS 22576



Remington Arms Company, Inc.

@minglon@ ( 870 Remington Drive

P. O. Box 700
www.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE; 7/14/2011|REQUESTED BY: Dell

1 WEIGHT PER PKG: 10 lbs
COORDINATOR | | WILL MAIL AR
TO MAIL
DESCRIPTION:; Ref# 6347

rifle

LABEL INFORMATION

MAIL LABEL TO: Michael Allums
225 Doris Dr.
Universal City, TX 78148
Phone: 210-566-7434

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

LEASE COMPLETE ALL PARTS OF THIS FORM: AND-SEND TO THE MEDIA COORDINATOR -

4XX336 JUL 14, 2011 ALL CURR USD 1 OF 1
SYC GNDCOM ACT WT 10.@ LBS

TRACKINGH# 124XX5963067728299

REF 1:MICHAREL ALLUMS/CD/DMF

REF 2:REFRE6347/RIFLE

HANOLING CHRRGE 0.0@

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV @.900 coD  0.00 RS 0.50
DC ©.00 DGD @.o@ SD 0.00
AH ©0.00 PR 0.00 SP 0.00
TOT PUB CHG 11.64 PUB +HANDL ING 11.64

PS 22577



PS5 22578






PS5 .22580




