
rn1uu1::;p1ay rage i or L. 

Case Information 

RE# 
251882 

Date Opened 

12/28/2011 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD 

First Name 

DavidL 

S Fired on safety release 

c 

Remington Arms Co., Inc. 

Date Opencd(PS) 

11128/201 I 

Last Name 

Product Service 

Legal Case #:6912 

Date Closed 

12/29/2011 

Street 

Arnold 1307 County Rd 2756 

Codes 

Cause:4015 Improper Maintenance 

Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

w 573-474-9393 
Moberly MO 65270 c 573-999-3928 

E darnold@epcmfg.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/2811 I Per email sent to Remington.com, incid # 111123-000111, I have a Model 700 BDL that I purchased in November 1988 and it has 
always been my favorite gun. I have experienced no troubles whatsoever until this year during Missouri whitetail hunt. I had sighted in my 
rifle prior to season opening with no issues, everything performed as expected. During the frrst day of the hunt, I fired one shot at a nice I 0-
point buck, but needed a second shot to close the deal. When I chambered another 130 grain Remington CoreLokt, the trigger would not move 
at all. I tried to pull the safety back from frre but it also would not move. I then opened the bolt, ejected the live shell, closed the bolt, moved 
the safety to fire position and the gun immediately went offi I had not touched the trigger, it simply frred. I couldn't believe that just happened, 
so I went through this same procedure one more time and it fired without the trigger again. Knowing the buck was wounded and I could see 
him standing between two trees about 175 yards from me, I went through the same procedure yet once again but before pushing the safety to 
fire, I had the scope lined up on the deer, pushed the safety forward, gun goes off without touching the trigger, deer drops in its tracks, I'm 
ecstatic in one sense but scared to death in another. What if this had happened in another situation? Potentially shooting myself, someone else, 
through my truck, etc. Is this something the 700 BDL is known for or have I experienced a fluke? I need your help in getting this corrected, as 
this is my deer rifle of choice, has been for many years and rm not ready to give up on it. The rifle is in absolutely perfect condition outside of 
this latest occurrence." cm 

Firearm Information 

:vt:fg. Type 

CF/BA Remington 

Date Purchased Where Purchased 

GLEN ZANDERS SPTG GDS 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, 
test frre at 1/2 normal cost 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 

700/270 WIN 

Accessories 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

SKU 

n/a 
Original Owner 

u 

Reimbursement 

Serial Bbl. 

B6896251 DA 

Cash Reim. 

DOM 

9/28/1987 

Settlement Date APV 

Cash 
Date 
APV 

11/28/11 Emailed reply to Arnold that I can send a ARS ifhe will forward address and serial number.cm 12/5/11 Emailing ARS.cm 1/8/12 
Per Ilion, trigger assm very dirty, parts work sluggish. Can offer to replace TPA, clean, test frre at 1/2 normal cost.cm 

"---------------·----· 

Examination[Remington/CF /BA] 

Part II Sub-Part 

!Examiner 

Examination IExam Date 
!Product Type 
II 

Code 

I 

Comment 

IB.TRAVIS 

112129/2011 

IRF 
I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=69 l 2&Type=Case 118/2012 
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rnmu1spiay rage L. or L. 

u~ction Type I lA I 
\Assigned To I IT.NAGLE I 

\cause l\4015 \!Improper Maintenance I 
\Description I 122"270 WfN I 
!Qate Code I DA 

JBore Plugged JJFa!se I 
!Bulged llFa!se I 

Barrel IF ired l~a!se I 
Fired while 
Obstructed 

MuzzlefCrown Slightly Worn; 
Condition Functioning 

Eiring Pin I Slight.ly :Vom; 
funct10nmg 

Jshruud I SlightJY :Vorn; 
FunctJomng 

Bolt Face Slightly Worn; 
Functioning 

Handle 
Slightly Worn; 
Functioning 

is top 
I Slight.ly :Vorn; 
Funct1onmg 

F]CMilltioo 
I Slight.ly :Vorn; 
Funct10nmg 

jcut Condition I Slight.ly :Vorn; 
Funct1omng 

IExtfEject Test llFa!se I 
a~look Corulitioo 11---Select--- I 

ILug Condition I Slight.ly :Vorn; 
Funct10mng 

§utch Condition 11---Select--- I 

EJ"""'"°'"ditioo 
Slightly Worn; Not 
Functioning 

!stock Condition I Slight!y :Vorn; 
Functtomng 

!Fore End Condition 11---Select--- I 

EJICoodruoo I Slightly Worn; 
r Functioning 

\Bulged \~a!se I EJ!oo.orip<ioo I IM/700 SAFETY I 
\Function llLike new; Functioning I 
!sub-Assembly l\Bon-ISS I 

o~·· 
11---Select--- 1.011 

§otch I Slight!y :Vorn; 
Functtonmg 

Frediog F- lfrmFired I False 

I Test IFalsc 

EJC~tio" I Slight.ly Worn; Not VERY DIRTY,STICKY PARTS WORK SLUGGISH.TRIG NOT. 
Functtomng RETURNING WILL FOLLOW DOWN 

!Pull 11---Select-- 13.5# 

!Altered llFalse I 
\Sub-Assembly J\M/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6912&Type=Case 1/8/2012 
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Service Request ReminlJ~!.f:rwce · llllllHllllU~~lllllllRlllllllllll j 
Madison, NC 27025-0700 ATIN: Product Servicc#6912 "Z If I 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Rmnlngton.oom . · 1,, . (Jf'J 
Thi& doauuent is a swnmary ofywrn~qm:stfur serrice. PIQ!Sereriewthc dolllllllentfur accuracy and to llisurethc services youare~areooted. Thill infunnetion / i's 9 ~ ( 
wlll,serveas aguidellucforourScnli:cDeperlmcirtto admuJ.Olll"specifie concerns and Provide you with accurm and ClltllplCU: service. ENCLOSl:THISDOClJMENT \:) ~ 

WlTH YOUR RETURN. . ... . . 1' \ \ 
Service Request N11111ber Serial Number /Dacriptien 
SR00005610 B6S962Sl 

Model 700 RIFLE Caliber: 270 
Cmtomer: 

DAVID ARNOLD 
1307 COUNTY RD 2756 
MOBERLY, MO 65210 US 

Email: darn.old@epcmfg.com 

Destination: 
Amis Services 
14 Hoefler Ave 

Date of Reqne1t! 12/0SJ201 l 
Date Printed: 12/0512011 

Ilion, NY 13357 US 

Emw1: 

Your roquestforservice on theitem(s) will be ewlll8ted llyoUJ'repelrmcmtc detemrine if it is covered under oorwarmntypolicy. lfit is yourf'irearm wlll befcp~ and 
ratumod. If not, you will be contacted with an estimate befure work is performed. 

.. 
. :.-- ~. -.. ; :·. ·- : . , .. · .• ,. .:·::a~~~,:~~~-. . ·-~ "9r(~. :···-~· ·.·.~ .' . ::·· ~·· · ~ ·. . . . ~ . ··: i ~ ~~-.' . .:. : .. 

·'·"·,·· ··:· .. -.-,·. 
. :~ :'·. ·-:.~. ~ 

-...' .· 
Fired on Sllf~ release.cm 

' ' ~·· -

i 

·1 

l 
I 
i 
I 
I 
i 
! 

I 
J ,. 
i 
! 
I 

I 
I 

I 

I 
I 

um 

~mB~)89625 -1 
JModef: 700 

lll1l llll IJ11 Ill I 1111111111/U 111111 
RE0025 -1 882 

11i!S IS NCJf AN INVOICE. This is a pre-estimate to repnir, n:Wndition, or replace the itl:ln(s) 
being sent bllSlld an 1he conversation with our representative. 

SnbTotsl: 
Est Sales Ta:ii:.: 

.00 

.00 

PS 22599 



-
l NO 

Addre5s (no PO Bt1Xa.!!}: I 

!I E-m2TI Addras !.i!(if a-mail address la p;o~AOOd, notiflca!Qn ohaec.lpi and shli-rnent v.fU be 

sent) i .D {\.""R.Nb t.n@ EPc M t=:.G JO~--~----·-- _., 
I E-mail Address:-

\ V, muld llki; to raceive future -e-mal .u.;;da~ ko~ Rcm!n@ton. 

Ple:=s& cfasc:ri~ ye.or prob!em ~nd d::~& of cccurrsnee: 

·-· 
f Ammunltion fnformaiion: 

I 
_J 

··- - I 

i 
I 

I 

I .. I 
I 

zj ·1 

I 
: 
! 

I 

1 

I' 
l 

I 
I 
l 

Manufo:;ctursr.~ "°l.E:f\/\le-a(;fO~ - \rype~[ . Cc~l..oki. ~~S I 
.... ~~-~------~-I::~;;;:-th=e·=,. (=i.~=. b::u=·!I .,=, 111=~.,=1g=.h=t1.,=yp=e,::;;s:::ho=; s=rz=e,=po=w=oe=;}=iJ;;;;:::;:::_ ~::;:~:::;'?.;;;;;: ... ~~~~ ~;;A.;;;;;;;;i.J;;;;. ;;:=:?=S::;;;;f>;;;;:,....;;;: __ r>:;;;1 '-;;2,..:~. ::i~O;::o;::fv=2_==1----~-""--·, 

! 
I 

l Henciload tnimmaikm: 
I 

l I 

1
1

,.,PG>lldarWeightf /J /A . -~ 
? · u . j f.J/A I I time; sea: 

1 

I I 
Powder Used: I /'I/A 

l 
, Case/Hull Used: ! /V /,A. 
I . r 
ILBuliet Type!Shot Srze: f JJ /Pr --------·---
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Mitchell, Christy 

From: 
Sent: 
To: 
Subject: 

Hello Christy, 

Mailing address is: 

David Arnold 

Dave Arnold [darnold@epcmfg.com] 
Tuesday, November 29, 2011 9:07 AM 
Mitchell, Christy 
Remington 700 BDL 270 WIN 

1307 County Road 2756 
Moberly, MO 65270 

Serial# is: 

86896251 

Thank you, 

David Arnold 
Plant Manager 
EPC - Columbia 
(573) 474-9393 office 
(573) 999-3928 cell 
(573) 474-9681 fax 
darnold@epcmfq.com 

PS 22601 



Service Request 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Remington Service 
POBox700 

Madison, NC 27025-0700 

www.Remington.com 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
ATTN: Product Service #6912 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TffiS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 

SR00005610 

Customer: 
DAVID ARNOLD 

Serial Number I Description 

B6896251 

Model 700 RIFLE Caliber: 270 

1307 COUNTY RD 2756 
MOBERLY, MO 65270 US 

Email: darnold@epcmfg.com 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/05/2011 

12/05/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed . 

. . •, .. /·.' 

\;J~soii For Return < _ ._ < , _ .-·. __ ... · _ ·• -. 
'iVrii3 ~· FORWARD TO PRODUCT SERVIcE FOR INSPECTION 

. ServJc"ii'!lequesf$.ection : . 
Fired on safety release.cm 

• Parts_ And Service J:)~tails 
M ateriai Type Descriptfon Qfy 

Needed 

IBIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

. ' 

W:irranfy Price· 

Sub Total: 
Est Sales Tax: 

Disc Alnourit · 

.00 

.00 

PS 22602 



r ica~c ::;cuu yuur 1U"1Ja1111 u'11.,;J1.. via a Lr'11.,;cao1t: rut:Lnuu 01 srnpp1ng 10 tne auaress oe1ow . . . 
' · This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment of live ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@,remington.com <<mailto:info@remington.com>>)or by phone at 800-243-9700, M-F 9am - Spm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00005610 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service #6912 

1111111111111111111111111111111111111111111111111111 llll 1111 
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.. 

Mitchell, Christy 

From: 
Sent: 
To: 
Subject: 

Danny [Danny.Southard@remington.com] 
Monday, November 28, 2011 7:14 AM 
Fulcher, Dell Marie; Mitchell, Christy 
FWD: No Summary 

The following incident has been forwarded to you by: 
Danny - (Dannv.Southard@remington.com) 

Sender's Comment 

Another one. Thanks, 
Reference #111123-000111 

Summary: No Summary 
Rule State: End Progress 

Date Created: 11/23/2011 05:26 PM 
Last Updated: 11/28/2011 07:07 AM 

Status: Updated 
Assigned: Danny -

Model_Number: 
Serial_Number: 

Discussion Thread 

Customer By Email (Dave Arnold) - 11/23/2011 05:56 PM Also, I forgot to state that the 700 
BDL is a 270 caliber. 

Thank you, 

Dave Arnold 
Plant Manager 
EPC - Columbia 
(573) 474-9393 office 
(573) 999-3928 cell 
(573) 474-9681 fax 
darnold@epcmfg.com 

Customer By Email (Dave Arnold) - 11/23/2011 05:26 PM I have a Model 700 BDL that I purchased 
in November 1988 and it has always been my favorite gun. I have experienced no troubles 
whatsoever until this year during Missouri whitetail hunt. 

I had sighted in my rifle prior to season opening with no issues, everything performed as 
expected. During the first day of the hunt, I fired one shot at a nice 10-point buck, but 
needed a second shot to close the deal. When I chambered another 130 grain Remington 
Corelokt, the trigger would not move at all. I tried to pull the safety back from fire but it 
also would not move. I then opened the bolt, ejected the live shell, closed the bolt, moved 
the safety to fire position and the gun immediately went off! I had not touched the trigger, 
it simply fired. I couldn't believe that just happened, so I went through this same procedure 
one more time and it fired without the trigger again. 

Knowing the buck was wounded and I could see him standing between two trees about 175 yards 
from me, I went through the same procedure yet once again but before pushing the safety to 
fire, I had the scope lined up on the deer, pushed the safety forward, gun goes off without 

PS 22604 



touching the trigger, deer drops in its tracks, I'm ecstatic in one sense but scared to death 
in another. What if this had happened in another situation? Potentially shooting myself, 
someone else, through my truck, etc. 

Is this something the 700 BDL is known for or have I experienced a fluke? I need your help in 
getting this corrected, as this is my deer rifle of choice, has been for many years and I'm 
not ready to give up on it. The rifle is in absolutely perfect condition outside of this 
latest occurrence. It is safely locked up in the gun cabinet until such time I can get your 
assistance, advice how to get it back to a safe and reliable condition. 
This has forced me to pull out my Winchester 30.06, not that it is a bad gun, it's just not 
my favorite gun to carry. 

Thank you, 

David L. Arnold 

Plant Manager 

EPC - Columbia 

(573) 474-9393 office 

(573) 999-3928 cell 

(573) 474-9681 fax 

darnold@epcmfg.com<mailto:darnold@eocmfg.com> 

2 
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•. 

DATE: 12/0512011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request ti SR00005610 

WEIGHT PER PACKAGE: lOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DAVID ARNOLD 
1307 COUNTY RD 2756 
MOBERLY, MO 65270 US 
SR00005610 

Email: damold@epcmfg.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX596 DEC 5, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067257717 
REF 1:SR00005610 
REF 2: 

HANDLING CHARGE 0.00 

1 OF 1 

Sii"';LE-PIECE PUB RATE CHRGS: SVC TIP USD 
DV 0. 00 COD 0. 00 RS 1 . 00 
DC 0.00 DGD 0.00 SD 0.00 
AH 0.00 PR 0.00 SP 0.00 
TOT PUB CHG 10.11 PUB+HANDLING 10.11 J 
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