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Case Information 

RE# 
235339 

Date Opened 
7fll/2011 

Customer Information 

Type Business First Name 

Incident Stephen 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
6/28/2011 

Last Name 

Baker 

Product Service 

Legal Case #:6313 

Date Closed 
7/18/2011 

Street 

3639 Niagara Dr 

Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age Contact 

Lexington KY 40517 H859-537-6871 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when he took safety 
off 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

6/28/11 Per call from Baker, he has a 700ML that he purchased 2nd hand. Last year it fired when he took it off safety. He tried to call last year 
but could not get through. This was the first time this had ever happened in the 3 yrs he has owned it.cm 

Firearm Information 

Mfg. 
Remington 

Type 
ML/l3A 

Model/Ga. 
700ML/54 CAL 

SKU 

n/a 

Date Purchased Where Purchased Accessories Original Owner 
ZANDERS SPORTING GOODS * GLEN TWO PIECE BASE N 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Return as 
received 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700ML/ML/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

6/28/11 Mailing ARS and box from Corporate.cm 7 /20/11 Per owner's request, return as received.cm 

Serial Rbl. DOM 
ML043739 XQ 12/5/1996 

Reim.Date 
APV 

Cash Date 
APV 

- ---·-·----··---· --·-------·------ --------------------

Exarnination[Remington/ML/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner jB.TRAVIS I 
jExamDate 17/18/2011 I 

Examination jProduct Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

!cause 114038 
rould Not Duplicate 
Concern I 

!Description I j22" 54 CAL SS I 
jDateCode I !XO I 
jBore Plugged jjFalse I 

Barrel jBulged l!Faise I 
jFired jjFalse I 
lrired while Obstructed! 

II I 

httn://cnsO'.fon 11:200/nsnann/PrintDisnlnv.nsnx?TD=6:i 1 :i&Tvne=C'.nse 7/20/2011 

PS 22642 



PrintDisplay Page 2of2 

I 
I Muzzle/Crown 
Condition 

llS!ightly Worn; 
Functioning I 

!Firing Pin llWom; Functioning llHEAD DAMAGED I 

!shroud I Slight!y ~om; 
Funct1onmg IRUSTY I 

Bolt IF ace I Slight~y ~om; 
Funct1onmg !RUSTY 

I 

!Handle I Sligh~y ~om; Not BROKE OFF WHILE CHECKING OPERATION WILL I Funct1onmg REP AIR AT N/C 

ls top 11--Select--- I 
Exterior Condition !worn; Functioning liFIRING PIN HEAD DAMAGED ASSM IS RUSTY I 

Overall Stock Condition Slightly Worn; 
Functioning 

IF ore End Condition 11--Select--- I 

E='"' 
lfoo&tioo I Slight!Y ~om; 

Funct1onmg 

!Bulged llFa!se I 

IE~tn I jM/700 SAFETY I 
Safety !Like new; Functioning I 

Sub-Assembly ~on-ISS I 
!Lia 11---Select--- llN!A I 

Scar Notch Slightly Worn; 
Functioning 

I Tests 
jTest Fired I False I 

jFeeding Test !False I 

Condition Slightly Worn; 
IDIRTY,RUSTY I Functioning 

Trigger IPull ---Select·-- 3.5# I 
!Altered l!False I 
!sub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington 
!Description 

I 
jrwo PIECE BASE 

I Components 
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Stephen Baker 
3639 Niagara Dr 
Lexington, KY 40517 

Subject: Case #6313, 700ML 

Dear Mr. Baker, 

June 28, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. ' 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitchell@remington.com 

WJ&©&~w~Jjl 
ill! JUL 2 o 2011 lliJ 
BY:-·-~------·---------

. i!ML_043739 
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NOTE: Pi ease compietE and print this foiTil, end then inc!udc it with your fksarm. 

' l ! 
'S . I ' 1 ' 

1 
f en: r-..urnoer: ! ML 

l_ . . . .. .. . . .... .. .·,·· . . ; ·. 
!I t:-m2;1 }~=· .. CGiess:(n e-mc.11 e.ddress is pro'~idsdl notrncc:I:an or race!pI c:.no shipment 'hill be 

j ! sent); . _ . . . . . ____ .. ·····-·- _ _ :: 

l Eamaii P.ddiESS: 
Jr. . ; . 
f !_ I ir:ould Eke to r~c&ive futurs s-rnaH updc.tss from Rs.m.~ngton. 

LPlease describe your pi0blern and date of cccur;encs: 

i 
i 

;.-~~~~-------~--~~~~~--~----~------·~--~--__.; 
l .. ·; HancHoEd lniormai[on: i 

1 r1) ~ 
· 1 Powder Usad: I r·'fr-odex 
I ' . . 
j Ce.se!Huil Usad: ~ Primei Used: I 2. 0 C\ 

,...-...~~--

i 
Re!oc.der Ussd: ! 

--~ 
' i 

---- I 
i 

J 
l 

·-------------·-------· 
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I 

i ·------·----------------------------· ··----------~ 
J Fireaims Caie (Cleaning and Lubrication); f 

ii H "" d . •. .. - (' 1 •• 'I . . . I ) I · /') ~ --' • ow onen ,o you c1ean Lne e.cnon ( i~/.Ontns or l' umoer 01 rounu.s ~~ \(' C)V ~' d 
I How often do you clean the trigger e.sssmbly? (Months or Number of ro1.mds) j ho.\)(_ V\O -l--
I 

' ;l l st2nd of tub:icant used: J 

i l 
\How ottE-n do you fubrlca1e the boie'? (~ik1nths or t'lurnbei of rounds) j e..o...c.k 
l . l 
\How often do you lubricate the action? (Mcnths o; Number of rounds) l '€...v...c.L 

l ' • • .. ' • ' ·-·-- - -- rl-" ' .. . . l rt71 18.V.,... you r&Vi&v1en u1e c1e2.nmg ana liiEh 1~1:::1iance reeorni ti:rtw:tions on our1Nso srte or 1n our O'Niisrs menu::!? 
la' -i~ ' v-~ j 'IQ ! I t:.::i I~ . 

·~-~---~-------------------------1 I \Vhen \-Vas the fest fone that your firearm wcs serviced by c. Hemington aU:hc(ized 
I ] 
l repc.lrrn::.nfgunsm\th?) I 
! I What were the services performed?) i j\J /If 

I Remlngton P..rms Co., !nc. 
A.tin: .D.rms ServicG Division 

i 14 Hoefler Avenue I Jlion, NY 13357 

I GJWARNJNG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FiRE.C;RM OR !NTHES.C.,ME BOX WITH THE 
I FlREP·.Ri'.t THlS iS /:.. ViOLF.TlON OF FEDERAL LA\V. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THE~t1 lN ft. SEPARP .. TE PACK.~.GE AND INCLUDE NAME, ADDRESS (VVITH ZIP CODE), TELEPHO~!E AND MODEL ANO 
SER!~.L NU~ABER OF YOUR FiRE.A.RM. 

l:: Reccid the seri:.( riurnber of your firearm before sending it. 
f:: Pack VOL!i firs arm for safetv end to orevEnt further de.rneae in shippina end h:;.nd!irm. Picferabiv. 
J ship i~ c. iireerm box. (Nots": Origin~! boxes may not b~ r;turned.) ... - J 

~ :: Remm.re c.11 cccessories fy'"orn your firearm to pisvent loss or damaga. 
t : : Picv!de e return address on both the outside end instde the box. Shipments wHhout a proper 
! retuni e.ddress wm be refused. 
l 
I 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/28/2011 REQUESTED BY: chris 

QUANTITY~:~:,;:;:;;;;;;;::::=======1==========l=W=E=IG=H=T=P=E=R=P=A=C=KA=G==::E:=======================l10 

MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 
700ML 

I WILL MAIL 

LABEL INFORMATION 

MAIL LABEL TO: Stephen Baker 
3639 Niagara Dr 
Lexington, KY 40517 
859-537-6871 

)()()( 

RETURN ITEM TO: Rem Prod Serv 
Case# 6313 

4XX596 JUN 29, 2011 ALL CURR USC 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969065713549 
REF t:STEPHEN BAKER/CD/CM 
REF 2:700ML/6313 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 .00 COD 0 .00 RS 0 .50 
DC 0 . 00 DGD 0 . 00 SD 0. 00 
AH 0. 00 PR 0 . 00 SP 0. 00 
TOT PUB CHG 9.12 PUB+HANDLING 9.12 
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