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Case Information 

RE# 

241883 

Date Opened 

9/27/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

9/28/2011 

Product Service 

Legal Case #:6623 

Date Closed 

9/28/2011 

Type Business First Name Last Name 

Incident Date 

Page 1 of2 

Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Incident Richard Barber 

Street 

2601 SR llB North Bangor NY 12966 H n/a 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Codes 

Cause:4013 Broken or Missing Parts 

Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer sent gun in with our repair form. He stated the gun would fue on safe release. df 

Firearm Information 

Mfg. 

Remington 
Date 

Purchased 

Type 

ML/BA 

Where Purchased 

JERRYS SPORT CENTER 
INC 

CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 

700/50 CAL 

Accessories 

AFT MKT FIR PIN AND 
NIPPLE 

Remington/700/ML/BA 

SKU 
27580 

Original 
Owner 

y 

Serial Bbl. DOM 

ML095150 DR 9/29/1997 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 
Per Ilion - Repair 

@n/c 

Repair/Replacement 
Cost 

$35.26 

Repair/Replacement 
Date 

10/10/2011 

10/10/11: Per Ilion -TA very dirty. Connector is broken. Replace TA & clean & n/c. df 
.. -----------· 
Examination[Remington/MUBA] 

I Part II Sub-Part Code 

jExaminer 

jExamDate 

Examination jProduct Type 

!Action Type 

jAssigned To 

Jcause 114013 l!Broken or Missing Parts 

jjDescription I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6623&Type=Case 

II Comment I 
\B.TRAVIS I 
J9!28/2011 I 
IRF I 
[A I 
IT.NAGLE I 
I 
124" 50 CAL SS I 

10110/2011 
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!Date Code I IDR 

!Bore Plugged !!False 

!Bulged l!False 
Barrel 

JFired JJFalse 

JFired while Obstructed I 

!Muzzle/Crown Conditionllsiightly Worn; Functioning I 
ll===========;jFiring Pin ljslightly Worn; Functioning llAFT MKT 

jshroud llslightly Worn; Functioning I 
Dolt jFace ljslightly Worn; Functioning I 

jHandle ljslightly Worn; Functioning I 

jstop 11--Select-- I 
!~==============~ 

I l
jExterior Condition llslightly Worn; Not FunctioningllACTION DIRTY 

Overall !stock Condition llslightly Worn; Functioning I 
. jFore End Condition 11---Select--- I 
1:=================: 

I 

'

!condition llslightly Worn; Functioning I 
Receiver 
. !Bulged !!False I 

I l

jDescription I IM/700 SAFETY 

SafetyjFunction !!Like new; Functioning I 
. _!sub-Assembly llNon-ISS I 

I l
jLift 11---Select--- j!NIA 

SearlNotch JjSiightly Worn; Functioning l 
. ·I ljTest Fired !!False 
·~,==================:!Tests !False l !"eeding Test . . _ 

I l

lcondition llsiightly Worn; Not FunctioningjlcoNNECTOR BROKEN 

Trigger jPull 11---Select--- JIN! A 
JAltered IJFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington ComponentsJIDescription I JAFT MKT FIR PIN AND NIPPLEJ 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6623&Type=Case 10/10/2011 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

State: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: Type:· ·· 

Other (i.e. bullet weight/type, shot size, powder): 
:~ . 

Powder Used: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: H o 

How often do you clean the bore? (Months. or Number of rounds) tJ-- P, e 
How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 
i!:} 

&~ OCT 0 4 2on 
i~\/ 
Ll .t: .... _ ... ____ .,..., ___ ~--
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How often do you lubricate the bore? (Months or Numt:>er of rounds) ,f,t_,, 

How often do you lubricate the trigger assembly? (rJjonths· Or Numbe; of founds) 

Have you reviewed the cleaning and mai~te_nance reco.~mend~tion_s on our ~eb site or in our owners manual? 

Comments: 

When was the.last tiIT;e that your firearm was serviced by a Remington authoriz:ed repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or.Parr.;,;1 Dost to: 

Richard Barber 

2601 State Route 11 B 

North Bangor, NY 12966 

tMS co~, INC 

tvice Divison 
~r-Ave 

:13357---· 

pUR FIREARM OR .IN THE SAME BOX WITH THE 
OuFE'E'(vouMusf sE"Nb':sPENT s1-ti:i::L5·rc'EJ1sr· ..... 
tA[)DRESS _(WifH ZIP GODE), TELEPHONEAN_D., . 

. 1· "" 
~. -·--~··- ---
e 'fri shippfri9 and handling: Preferably, 
tum ea.) 
~r damage. 
e ~ox. S~ipnients without a·proper ~; 
l . -·- -··. . 

_ _ -· ... ~~·· .. "i """"''" ur-.;;;, or.f'arce1 rost.·"Remington is. not responsible. for._ ... I dar:i.age or loss during shipmen_t! so you may elect tc>_~urchase insurance from your carrier. 

d~lines: .. 
' 

i~~ML_0951 50 
·Model: 700ML 

medt6You c.o.D: (To avoid C.O.D. Charges; please .. 
>:h.your gun) _ ·-• · 

:timafo 'detailing the nature Of the repair,'applicable taxes 
aJr.,estimate. J3.ep~i~can b~ paid b{ch~ck, money order;' 
, or VISA). If you wish, you can expedite repairs over 

111111 1111111 II 1111 11111 
- RE002·41 883 

•·billed to your credit card . 
. --:;_: 

PS 22677 



PS 22678 



PS 22679 



PS 22680 



PS 22681 


