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Remington Arms Co., Inc.
Product Service

Legal Case #:6623
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
241883 9/27/2011 9/28/2011 9/28/2011 ' X
Customer Information »
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Richard Barber 2601 SR1iB  NorthBangor NY 12966 Hun/a
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4013  Broken or Missing Parts Unknown
S Concern:1007 Fired on Safe Release
C FSR

Customer sent gun in with our repair form. He stated the gun would fire on safe release. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 ML095150 DR 9/29/1997
Date . Original
Purchased Where Purchased Accessories | Owner
JERRYS SPORT CENTER AFT MKT FIR PIN AND v
INC NIPPLE

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Settlement Release of Claims Release Date Reimbursement Se t?lzls:en ¢ Rel;nl.)eate CaZhPI‘),ate
Per Ilion - Repair
@n/c
Repair/Replacement  Repair/Replacement
Cost Date
$35.26 10/10/2011
10/10/11: Per Ilion - TA very dirty. Connector is broken. Replace TA & clean & n/c. df
Examination[Remington/ML/BA]
Part Sub-Part [ Code I Comment ]
Examiner B.TRAVIS
_ [Exam Date l 9/28/2011
[Examination Product Type | [RF
Action Type A
Assigned To T.NAGLE
Cause 4013 [[Broken or Missing Parts l
Description l :!24" 50 CAL SS [
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=6623& Type=Case 10/10/2011
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[Date Code | DR
IBore Plugged False
Barrel Bulged False
[Fired [False
Fired while Obstructed
Muzzle/Crown Condition|[Slightly Worn; Functioning |
[Firing Pin Slightly Worn; Functioning  [AFT MKT
Shroud Slightly Worn; Functioning
Dolt Face Slightly Worn; Functioning
[Handle |ISlightly Worn; Functioning
IStop —-Select-—-
{Exterior Condition Slightly Worn; Not Functioning IACTION DIRTY
Overall IStock Condition [ Slightly Worn; Functioning
[Fore End Condition ||—-Select---
. ICondition Slightly Worn; Functioning
Receiver
"Bulged False
Description [M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —-Select-— IN/A
Sear iNotch Slightly Worn; Functioning
Test Fired [False
- Tests
Feeding Test False ]
Condition Slightly Worn; Not Functioningl|{CONNECTOR BROKEN
. Pull ---Select--- IN/A
Trigger
Altered False
Sub-Assembly IM/700 Non-Bolt Lock
INon-Remington Components”Description | |AFT MKT FIR PIN AND NIPPLEI

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=6623& Type=Case

10/10/2011
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 790 /”b

Are you the original owner? ves

Serial Number: M[_ 02‘5/\50

SIS

Date of Purchasé: /1/07-—5 U}‘A«

Address (no PO Boxes): QéD / f r /?J //ﬁ

City: /?n,/l/@—d/'

Phone (Daytim@):

state: JV/, |/,
; /

Fax

[5:/29¢4

E-mail Address:

TR

BT would like to receive future e-mail updates from Remington,

Please describe your problem: @_u/!/ }' JnJLJ WAJ/V I T/ o =
/4

§aFfV

74, U@LV'J}W{\V .

connedion 1.5 Ritone v.

Replpec TP AL clenr AT

N/c &2

iotv(

Ammunition Information:

Mahufacturer:ﬁz//w ¥ /)77\ <

lType:--- .

Other (i.e. bullet weight/type, shot size, powder):

Lo e e

Handload Information:

Powder Used: TLppL 7 4+ wht; HﬁT

Powder Weight: /0 g G-+

Case/Hull Used:

Primer Used: /’izm 4 WAy /Vé/{pﬁr

Bullet Type/Shot Size:

"| Reéloader Used:

Firearms Care (Cleaning and Ldbrication)-

Brand of cleaning solution used: /7 oﬁlﬂ

How often do you clean the bore? (Months or Number of

rounds) a_Ff"}/‘ SLgUT//V'Q

How often do you clean the action? (Months or Number of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

_________________

z({(-(
D (ZQ/?
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{ Modsl:

T llll IIHI IIUI lllM Iflll |

How often do vou lubricate the bore? (Months or Number of rounds) ﬁ/}/’_](—; f C’ A w/]/ ,/yq,

77 [)

Comments:

When was the last time that your firearm was serviced by a Remlngton authonzed reparrman/gunsmlth? n

What v were the services performed7

ZML®9515® et

Ship your INSURED firearm by either UPS or Parca! Dost to:

IMS CO., INC
Richard Barber S
2601 State Route 118~ ° rvice Divison -
North Bangor, NY 12966

M ’MLW % puu FIREARM OR IN THE SAME BOX WITH THE
/jéam . ou FEEL, YOU MUSTSEND SPENT SHELLS PLEASE

e in sh|pp|ng and handlmg Preferably, L o

tumed) o AN T
M . brdamage. . ) DR

e box Shlpments W|thcut a proper T

I o uyeGtana UED OfoParcel Post,” Remmgton is. not responslhle for ..
damage or Ioss durmg shlpment so you rnay elect to purchase insurance from your carrier,

.gdelmes:

med ta'you.C.0.D. (To dvoid C.0.D. Charges, please

.tlmate detallm' nature ‘of the’ repalr, appllcable taxes.
air_estimate. Re nbe pald by’ check _money ordér,
, or VlSA) If you w1sh you can expedite repairs over

v bllled to your credit card. : e

eIy I WO, s . PNV

il
41883
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