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Case Information 

RE# 

248661 

Date Opened 

12/112011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/2/2011 

Product Service 

Legal Case #:6964 

Date Closed 

1212/2011 

Type Business First Name Last Name Street 

Incident Lonnie Barrier 8265 Bringle Ferry Rd 

Incident Information 

Claims 

PI 

PD 

S Fired on safety release 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Salisbury NC 28146 C 704-798-1074 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/14111 Per letter with rifle, while sighting this rifle in prior to deer season the gun discharged when the safety was pushed from the safe to 
the frrc position. The gun was in a rest but not positioned tightly on my shoulder. The unexpected recoil caused the safety lever to rip the skin 
off my thumb. He has been able to duplicate this problem several other times with the gun unloaded.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CFfBA 
Model/Ga. 

700/7MM SAUM 
SKU 

26434 

Date Purchased Where Purchased Accessories Original Owner 

AMERICAN ROD & GUN SCOPE BASE,RINGS U 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Serial Bbl. DOM 
86445610 OW 7121/2002 10:16:47 AM 

Settlement Release of Claims 

Rernington/700/CF/BA 

Release Date 
Cash Reim. Cash Date 

Reimbursement Settlement Date APV APV 

Per Ilion, replace TP A, clean and 
test fire at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/14111 Per Ilion, trig and trig pin rusted causing trigger to bind. Replace TPA, clean and test fire at 1/2 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

jExam Date I 1121212011 

Examination !Product Type I IRF 
!Action Type I IA 

!Assigned To I IT.NAGLE 

!cause 114015 llimproper Maintenance I 
!Description I 124" 7MM SAUM SS 

!Date Code I low 
jBore Plugged !!False I 

Barrel !Bulged !IFalse I 
IF ired !IFalse I 
!Fired while Oll~tructed I 

!Muzzle/Crown Jjslightly Worn; Functioning I 
httn://cnsO'"l::m 11 :?.00/ns;i;:mn/PrintDisnlriv risnx?TD=6964&Tvne=C:rise 
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PrintDisplay 

Bolt 

Extractor 

Overall 

'Receiver 

1Safcty 

Sear 

!Condition 

Firing Pin 

jShroud 

!Face 

!Handle 

I Stop 

" - ~ 

llExt/Eject Test 

rl~k Comliti'" 
!Lug Condition 

!Notch Condition 

!Exterior Condition 

!Stock Condition 

!Fore End Condition 

I condition 

!Bulged 

II 
!Slightly Worn; Functioning I 
llslightly Worn; Functioning I 
lls!ightly Worn; Functioning I 
US!ightly Worn; Functioning I 
!Slightly Worn; Functioning I 
ls lightly Worn; Functioning I 
!Slightly W om; Functioning I 
!False I 
!!---Select--- I 
llS!ightly Worn; Functioning I 
11---Select--- I 

I 
Slight!y :Vom; Not 

_ Funct1omng 

llslightly Worn; Functioning I 
11---Select--- I 
llsiightly Worn; Functioning I 
llFalse I 

Page 2 of2 

IDescri tion lM/700 SAFETY I 
~~~~~.1~~~~~~~~1'~~~~~~~~~~~--' 

nLikc new; Functioning . 

!Sub-Assembly !ISS I 
ILift !---Select--- j .009 I 
Notch !slightly Worn; Functioning I 

l"========~IT[Tests 
Feeding Test 

!Test Fired jjFalse 

False 

!!Condition Slightly Worn; Not i!TRIG AND PIN RUSTED WILL FOLLOW 
Functioning 1IDOWN I 

Trigger 

~on-Remington 
Components 

!Pull 11---Select--- llio+# 

1~IA=lt=er=ed=====~l~IF=a=ls=e ========;! 
jsub-Assembly llM/700 Non-Bolt Lock I 
llDescription I lscOPE BASE,RINGS 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6964&Type=Case 12/14/2011 
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Service Request R@1ingrc:.n ~;1't'lce 
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To: Remington 

From: Lonnie Barrier 

Subject: Service Request# SR00003525 

1. I am returning this rifle for evaluation and repair. I bought this rifle for my son on 
11/18/02. I have attached a photocopy of the original receipt, but it is too faded to read 
completely. 

2. While sighting this rifle in prior to deer season, the gun discharged when the safety 
was pushed from the safe to the fire position. The gun was in a rest but not positioned 
tightly on my shoulder. The unexpected recoil caused the safety lever to rip the skin off 
my thumb. My son was standing behind me and verified that my hand was not near the 
trigger or trigger guard when this happened. We also have been able to duplicate this 
problem several other times with the gun unloaded. 

3. At this time, we cannot use this gun as it is not safe. I have read that other Remington 
Model 700's have had similar problems. Please evaluate this gun and contact me 
concerning your findings and solutions. I can be reached by cell phone at 704-798-1074. 

4. The return address for the gun is listed below: 
Lonnie Barrier 
8265 Bringle Ferry Road 
Salisbury, NC 28146 

5. Your prompt service will be appreciated. 
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