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Case Information 

RE# Date Opened 
235178 717/2011 

Customer Information 

Type Business 

Incident 

First Name 

Charles 

Remington Arms Co., Inc. 

Date Opened(l'S) 
6/28/201 I 

Last Name 

Bellanca 

Product Service 

Legal Case #:6311 

Date Closed 
7/8/201 I 

Street 

11019 Arcrao Ln 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Union KY 41091 H 859-384-1529 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when lifting bolt 
handle 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:l020 Fired on Bolt Opening 
Unknown 

6/28fl I Per call from Bellanca, last hunting season when he lifted the bolt with a round in the chamber it fired. It has a bolt lock so the safety 
was off. This has never happened with this rifle or the other 2 700's he owns with bolt locks. Be bought this rifle 2nd hand.cm 
·--~--------------------·-------------· 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

ModelJGa. 
700/30-06 SPRG 

Accessories 
TWO PIECE BASE 

n/a 86245013 WA 8/1/1980 

Where Purchased 
UDISCO SALT LAKE CITY UT 

CONCERN:FIRED ON OPENING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, 
test fire at BLSM program 

price 

Release of Claims 

Repair/Replacement 
Cost 
45.40 

Remington/700/CF/RA 

Release Date 

Repair/Replacement 
Date 

7/20/2011 

Original Owner 
N 

Cash Reim. 
Settlement Date APV 

Reimbursement 

". 

Cash 
Date 
APV 

6/28111 Mailing ARS and box from Corporate. Advised him he could send the other two to factory or a RARC to have bolt locked removed 
for $20 + S&H.cm 7/20/l 1 Per Ilion, replace TP A, clean, test frre at BLSM program price of$20 plus shipping.cm 

Exarnination[Remington/CF /BA] 

J Part 

!Examiner IB.TRA VIS 

!Exam Date l7/812011 

Examination !Product Type jRF 

JAction Type IA 

JAssigned To jT.NAGLE 

I 

!cause 114038 !!Could Not Duplicate Concern I 

'l;=B=arr=e=l ========11IDescription J ]22" 3006 SPRG I 
!Date Code I ]WA I 
;==~~~~~~~~==:~~~~~~~~~--~~---~--~~~--~ 

JBore Plugged IJFalse J 
:====~"=============:~==================~ 
!Bulged llFalse I 
11:==================11:~=====================:, 

httn://cns03ao13 :200/osaaoo/PrintDisolav .asox?ID=63 l l &Tvne=Case 7/20/2011 
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PrintDisplay 

11f;~ 
!Fired while Obstructed 

!Muzzle/Crown Condition 

!Firing Pin 

!shroud 

Bolt !Face 

!Handle. 

!stop 

I !

!Condition 

Extractor\Cut Condition 

. _!Ext/Eject Test 

I !

(Block Condition 

Locking !Lug Condition 

.!Notch Condition 

I !

!Exterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I 

'

!Condition 
Receiver 
. !Bulged 

I I
JDescription 

Safety !Function 

. !Sub-Assembly 

I- 1~=" 
l\=IF=e=ed=in=g=T=e=st=======lJITests 

llPull 

I l

ilCondition 

!Non-Remington Components llDescription 

JIFaise 

JJsiightly Worn; Functioning 

JjSiightly Worn; Functioning 

JjSiightly Worn; Functioning 

lls!ightly Worn: Functioning 

Jlsiightly Worn; Functioning 

IJS!ightly Worn; Functioning 

llsiightly Worn; Functioning 

JJS!ightly Worn; Functioning 

llFaise 

11---Select---

lls!ightly Worn; Functioning 

IJ---Select--

!!Slightly Worn; Functioning 

IJs!ightly Worn; Functioning 

ll---Select---

IJS!ightly Worn; Functioning 

IJFaise 

llLike new; Functioning 

llNon-ISS 

11---Select---

llSiightly Worn; Functioning 

llTest Fired 
!False 

Slightly Worn; Functioning 

---Select---

True 

M/700 Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6311&Type=Case 
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jM/700 BOLT LOCK SAFETY 

11.010 

II False 

12.5# 

jSET SCREW ALTERED 

ITWo PIECE BASE 

7/20/2011 
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Charles Bellanca 
11019 Arcrao Ln 
Union, KY 41091 

Subject: Case #6311, Model 700 

Dear Mr. Bellanca, 

June 28, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

RE0023~3 1 78 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

~~©~TI.· w. ~~ 
lfil JUL 2 o 2011 Jill 

BY=----------------··--

Cr.oc,._ /d Hof J~ L~k C'.o /{C~JLf..( • 
c.. A/\( 0 Wvl 'lo /~MCA TY'fl IC..~ fJN 

J_ }a..~ t ~ (<:(\(_ tq1..A..el'l BL p fo fL 

g 'Lo .. oo + .S h.~f( ( 

Q0<.-0le_ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC· 27025 
Dl.~-~ Ollll "IA'l 0'7/lll - ~·-·~•• -~-:-~~- ~~-
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NOTE: P!ee.se cornp!ete end print this form: cncf then inctud~ it with your fi:~arm. 

r:el Nurr.ber: I 1 0 0 \?, lJ '-. __ ___,__! s_er--,-lal_Nu_•rnb_sr_: l _i?>_fu_Z.._4_5'_D_l_3_ 
l ~ 

rjA_.~rc_y_o;u=t=he==o=ri=g=in=Ja=I=c=\=vr='e=r;?=:==r-==='=f=E=S=-1"--r_io __ ~--------;===:::=================---! 
\Na~e:lQ\11\~L~ \1tru>.~A [usteof Purchase: l.. 1 
i 

r. . .. · · 1 ,.., .· .· 
jPhone (Oaytims):l!'5q - ~4- [ 52. 't 

i ~ 
l ' 
1Fc.x:L 

l E-ma;l. Address:(if e·maii· address is provided. notifce.tion of"~eceipt and shlpmentwill be 

\ssnt)l .c.b.e.lld.ti.Ca.. @...~~-~-~~-~LI:'_':' .. D..DH\ 

i = m-·1· "'4.~ .... --. ,-- !:QI .r-.· ... , .. uc.:::..;, 

!~ 
. ~L ·~ . I ·1 v.rO:.:lct Hke:to r~:&fve future e-rnai! upd~t&s from Rsm!rigton. 

i 
llie2se describe youi problem and date cf cccUiienca: 

urDtJ t!Jpe.4\}LI\/~ 

0 ,., a. ..\:-' IN\. e. 6>"' L. 't 
No'\ .Q.l. ~-e..d. S ~.uc.<i .. 

l l ~_1le._n_uf_c.c_t_ur_er_: :_JR __ E"_~ __ '_""'_+t-'-u_AJ __ -;:====:'.:::==========r==~...!M~l:..=l!=:..!'n..~~f!J t L() 

~'-O-th_1;_r_(_i._:._b_L_1!1_e_t_~_re_ig_.n_~_1 ~_1p_e_,_s_h_o_t~_-1_z2_,_P_c_·~_·d_e_~_:;_· __ ._l_._~~--_'{)._ ... _ . ..µ~-~L-'=-..J--!~-.!....:~!L!:..L:.J:irl J 
\ 

l Handio2d Information: 
! 

I 
\ P ov,;der U ssd: ; 
I 

!_ ~------
1 Case/Hull Used:~ 
I -----;;i:=::::::::::::::::::::: 

j Buliet Type/Shot Size: i 
'---·----·---

Pov;der \Neight: I 
. L l Pnmer Jsed: i 

r· 
; 

R2lo2dei Used: J 

..! 

~-·_j 
~ 
i 

--·--i 
! 

·---~ 

·--'----------·------·-----------· 
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; 

-i -------- - ------------ ! 

Fireaims Care (Cleaning and Lubrication): 
; 

1 l-\ ' Brand cf cleaning solution usw: cl 0 ~ ? e. ~ 
~~~~--=-~~~-;::=:==========--;-~~--i 

How often do you ciean tr:e bore? (Months or Number of rounds) J M-\-ca.. ~ l)~ Q.. / /*llf> 1 f W Jt tm ~11 
r--~~--~~~~~~~~i==========:=i' ~-

Haw often do you clean t'le action? (Months or Number ot roun~s) I A{+e.ll' e.f', >~ ~ 1 ~ ~ 
- - ~ 

How often do you clea.~, the trigger c..sssmbiy? (i\-1onths Oi Number oi rounds)} 4~fl eA t\o.ur ±12.t~ 
8ri:.nd of lubricant used: I 

i ~i---~-------

1 How often do ym.i lubr\ce.te th;; bore? (Months or Number of ra:.mds) 1 £, Yv\/) . L { , ti\..> g, ~t'l.A-
I -
\How often do you lubrtcaIB the .action? (Mcnths,or Numbs; cf rou~o:d ~-~ 

\How often do you lubricate the triggei c:ssembiy? (Mont;1s or Number of rounds) J 

' j WhE1 •Nas the fast tirn~hat yotfr firearm was serviced by a R2mtr.gto:::, e.uthoriz:ed 

I repairiT;e.rJgunsmlth?) l JJ DA/~ '-/-o Jilt '1 JC..~ 6>-1.VL e _d..~ <1--

I IN hat wsr·; the s;r.;\ces penorrr,ed?) 1 
! 

Rem1ngton P.rms Co., Inc. 
Attn: Arms Servlc<: Division 
'14 Hoefler Avenue 
ll\on, NY 13357 

j @VVARNJNG: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FiRE.Du9M OR IN THE SA~AE BOX VV!TH THE 
} FIREA.PJ.t THlS !SA. \.l!OLATlON OF FEDERAL LA\V. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.~SE SEND 
i THE~tl fN P. SEPARP .. TE PP·.CK.t..GE ANO INCLUDE NAt1:1E, ADDRESS ({·JITH Z\P CODE)= TELEPHONE ANO MOD~L AND I SER!ft.L NUf./lSER OF YOUR FIREARM. 

t : : Recc:d the sed~~_ril.!mb;r err your fkE~m before s;nding it. . 

I,; t;gg~~~E~~~~f ~E:~J;IE!1E;;L:::::::::"'· 
1 return address \~.irn bB refus€d. 

I 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

Injury 

I Medical ~reatment 
'Alleged 
cause 

Firearm Ser# 

?66 Iii. 0JiYSCJJ? 
Bnl-

Ammunition 

Other 
Product 

Notes: 

lcustomec's I 
Request 

Factory/Reload 

Cal DOM 

30-6 ~ 

Manuf Caliber 

Incident 
Clarti.r {j'.e(/a/\c UL Name/Age 

address // ol f /f f'cr-tAO L/J, 

contact #'s 
/l/YfP1--.. ~fl l//tJf/ 

f)9-?f' r-/s-;;;1 

email 

Orig 

I I I owner? When/Where purchased 

N 
Bullet 
type/wgt Lot# Additional info 
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Jtmington. 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 6/28/2011 REQUESTED BY: 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

1 

MAIL LABEL TO: Charles Bellanca 
11019 Arcrao Ln 
Union, KY 41091 
859-384-1529 

RETURN ITEM TO: Rem Prod Serv 
Case# 6311 

WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

chris 

xxx 

4XX596 JUN 28, 2011 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969066108219 
REF l:CHARLES BELLANCA/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.50 
DC 0.00 DGD 0.00 SD 0.00 
AH 0.00 PR 0.00 SP 0 00 
TOT PUB CHG 9. 12 PUB+HANDLING 9: 12 

10 
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