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Remington Arms Co., Inc.
Product Service

Legal Case #:6341
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
236125/236192 72172011 7/8/2011 7/25/2011
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact

Incident Maithew Berry 13271 Scotts Mill Rd Culpepper VA 22701 H 540-829-0360

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4006  Altered Adjustments or Components Unknown

S Fires when boltis closed  Concern:1008 Fired on Bolt Closing

C -

7/8/11 Per call from Berry, he has a 700 in .270 that has the bolt lock safety and it fires when he closes the bolt. He has another 22-250 that
has a headspace problem.cm

Fircarm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6640710 OQ 7/24/1978
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPORTS DAYTON OHIO N
CONCERN:FBC
Mfg. Type ModelGa. - SKU Serial  BbL DOM .
Remington CF/BA 700/22-250 25783 G6343181 EX  10/14/2003 1:22:15 PM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTHINC  TWO PIECE BASE Y
CONCERN:BAD HEADSPACE

Ammunition Information - None Detfined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date . Reimbursement Settlement Date Date
ement APV APV
Per Ilion, one repaired under
BLSM, one repaired at 1/2
normal cost
Repair/Replacement Repair/Replacement
Cost Date
45.40 7/27/2011

7/8/11 Sending 2 ARS labels to have the rifles come in for inspect.cm 7/27/11 Per Hion, ser # ending in 710, trigger assm set screws altered.
Trigger not returning properly. Replace TPA, clean and test fire at BLSM program price of $20 + shipping. Ser # ending in 181, headspace is
ok. Bolt face and shroud upset/damaged. trigger assm set screws altered, trigger has a minimal return. Can offer to replace TPA at 1/2 normal
cost. Check over & replace bolt assm at 1/2 normal cost.cm 8/4/11 Received signed trigger waiver.cm

Examination][Remington/CF/BA]

Part | Sub-Part ! Code I Comment
Examiner B.TRAVIS
.. |lExam Date | 7/25/2011
Examination Product Type | RF
Action Type A

httn://ens03an13:200/nsaann/PrintDisnlav.asnx?TDN=6341&Tvne=Case R/572011
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Assigned To | TNAGLE
S ARt A o
Description 22" 270 WIN
Date Code 0Q
Bore Plugged [False
Rarrel Bulged IFalse
Fired [False
Fired while Obstructed
&u;gteiéirown Slightly Worn; Functioning
Firing Pin Slightly Wormn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
[Stop Slightly Womn; Functioning
Condition Slightly Worn; Functioning
Extractor  |/Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition ---Select--—-
||Locking Lug Condition 'Worn; Functioning SI[;g(SED ON INSPECTION MAX NOT ON SAAMI OVER
INotch Condition ---Select--—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition 'Worn; Functioning |SCRATCHES,MARS,DENTS
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly [Non-ISS
Lift -Select--—- .009 ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
]Fjiz?mg Tests False
Condition Slightly Worn; th Functioning %\%}I OTRETURNING PROPERLY WILL FOLLOW
Trigger Pull ---Select--- 2.5%
Altered True SET SCREWS ALTERED
Sub-Assembly 1M/700 Bolt Lock
Examination[Remington/CF/BA]
Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 7/25/2011
Examination Product Type RF
Action Type - | A )
|Assigned To i TNAGLE
Cause 4013 ||[Broken or Missing Parts [[BOLT FACE AND SHROUD UPSET/DAMAGED
Description 24" 22-250 REM
Date Code EX
Bore Plugged |Fa1se ]

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=6341&Type=Case
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Bulged |IFalse
Fired [False
Barrel Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
. Slightly Worn;
Firing Pin Functioning
Shroud Abused; Functioning
Bolt Face Al?used; Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition lShghqy Wom;
Functioning
Extractor Cut Condition ][Wom; Functioning
{Ext/Eject Test [False
Block Condition |--Select---
. . Slightly Worn: DID NOT CLOSE ON BENCH MAX HEADSPACE IS
Locking Lug Condition .
Functioning OKAY
INotch Condition ---Select---
Exterior Condition b €1ty WO
unctioning
QOverall Stock Condition ls:“ght.ly Worn, HAS BEEN BEDDED
unctioning
Fore End Condition --Select--~
) Condition Shght} y Worn;
Receiver ] Functioning
Bulged IFalse
Description [M/700 SAFETY ]
Safety Function (Like new; Functioning
Sub-Assembly liss
Lift ||--Select--- [.o14 ]
Sear INotch E‘hght} Y Wom;
unctioning
ITest Fired [False |
= Tests
Feeding Test |[False
Condition puighily Vo HAS MIN TRIG RETURN
unctioning
Trigger Puil ---Select--- 2.54
Altered TTue SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington .
Components Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6341& Type=Case
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August 1, 2011

Matthew Berry
13271 Scotts Mill Rd
Culpepper, VA 22701

Dear Mr. Berry,

Following is a waiver that will need to be signed and returned before we can release your
firearm. Please sign and return to me at your earliest convenience. Following is my contact
information. '

We appreciate your patience and cooperation. If you have any questions, call 800-243-
9700, ext 8684, Monday-Friday 8-5 EST.

Sincerely,

Christy Mitchell
PO Box 700

870. Remington Dr
Madison, NC 27025

800-243-9700, 8684
Fax: 336-548-7801

PS 22741



Liability Waiver

August 1, 2011

Dear Mr. Berry,

We have received the following firearms: Model 700’s., caliber’s 270 and 22-250, Serial
numbers G6343181 & A6640710.

We have examined your firearms and determined that the Fire Control Mechanism (Trigger
Assembly) is in need of repair or replacement due to adjustments made outside the factory. In its
current condition we feel that the rifle cannot be operated in a safe manner and should not be
used. As such, we recommended to you via repair #'s 236192 & 236125 that we replace the
Trigger Assembly. We offered to install the new Trigger Assembly at a reduced price. You
approved replacement however would like your original trigger assemblies sent back as is also.
We will return them with the firearms provided that you sign this document verifying that:

¢ You understand that it is Remington’s opinion that these trigger assemblies are currently
not in a safe condition and should not be used

Sign below:

Matthew Berry

PS 22742
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Lisbility Waver MG Db o0t

August 1, 2011

Dear Mr. Berry,

We have received the following fitearms: Model 700°s., caliber’s 270 and 22-250, Serial
numbers G6343181 & A6640710.

We have examined your fireerms and cdetermined that the Fire Control Mechauist (Trigger
Assembly) is in need of repair or replacement due to adjustments made outside the factory, Inits
ocurrent condition we feel that the rifle cannot be operated in a safe manmer and should not be
used. As such, we recommended to you via repair #°s 236192 & 236125 that we replace the
Trigger Assembly. We offered to install the new Trigger Assembly at a reduced price. You
approved replavement however would like your original trigger assenablies set back as is also.
We will retum them with the firearms provided that you sign this document verifying that:

e Youunderstand that it is Rernington’s opinion that these trigger assemblies are cusrently
tot in a safe condition and should not be used

Sign below:
—
ot M
Matthow Berry 4
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July §,2011

Matthew Berry - ’
13271 Scotts Mill Rd ; i
Culpepper, VA 22701 : i

Subject: Case #6341, 2 x Model 700°s

Dear Mr. Berry,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the

box with “Product Service”.

4

I apologize for the inconvenience and I hope that these actions will keep you a loyal

Remington customer.
Sincerely, I e L L P
o K |
Christy Mitchell | RPN i
Consumer Affairs Administrator ALzean &
Phone: 800-243-9700, ext 8684 B

christy.mitchell@remington.com
Hepds ppce o8 o i,
. Eo%ﬁi&¢&bwuduﬂzyﬁmgd.
5i063431 81 T. 4 set Serns o [erad 7269, hes
jModel 4w N abae o, cacetlento iy -

TOA ot th /Vo(zmj oSt clach ouwan

Ul HHI lllll [ | g

@ wote

Remington Arms Company, Inc. e 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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July 8, 2011

Matthew Berry
13271 Scotts Mill Rd
Culpepper, VA 22701

Subject: Case #6341, 2 x Model 700’s
Dear Mr. Berry,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correcﬂy Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remington customer. ™ = e T3 e
' noCELVIE]

Sincerely, ki ) .
Y L L 2 6 20m

Christy Mitchell BY: o
Consumer Affairs Administrator 77T
Phone: 800-243-9700, ext 8684

christy.mitchell@remington.com
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Rem 1 gion.

Liability Waiver
August 1, 2011

Dear Mr. Berry,

We have received the following firearms: Model 700’s., caliber’s 270 and 22-250, Serial
numbers G6343181 & A6640710.

We have examined your firearms and determined that the Fire Control Mechanism (Trigger
Assembly) is in need of repair or replacement due to adjustments made outside the factory. Inits
current condition we feel that the rifle cannot be operated in a safe manner and should not be
used. As such, we recommended to you via repair #’s 236192 & 236125 that we replace the
Trigger Assembly. We offered to install the new Trigger Assembly at a reduced price. You
approved replacement however would like your original trigger assemblies sent back as is also.
We will return them with the firearms provided that you sign this document verifying that:

» You understand that it is Remington’s opinion that these trigger assemblies are currently
not in a safe condition and should not be used

Sign below:

Matthew Berry

PS 22750
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