
Case Information 

RE# 

258336 

Date Opened 

2/13/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/28/2011 

Product Service 

Legal Case #:7159 

Date Closed 

2/14/2012 

Type Business First Name Last Name Street 

Pagel or l 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident David Brown 212 Cha! Smith Rd Mocksville NC 27028 C 336-909-2693 

Incident Information 

PI 

PD 

Uaims 

S Fired when closing bolt on 
round 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

Repair .Est. Medical Treatment Medical Status 

Unknown 

12128/11 Per call from Brown, his son's 700 fired when he was unloading it. It is an ADL so you have to unload from the top and when 
closing the bolt to unload it fired. He is not sure if the safety was on or not.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

CF/BA 27518 G6498159 PZ 6/9/200511:42:46AM Remington 

Date Purchased Where Purchased 

WAL-MART DC 6003R-REGULAR 

ModeUGa. 

700/243 W1N 

Accessories Original Owner 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, offer to replace TP A, 
clean, test fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

7.57 2/15/2012 

·U 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

12/28/11 Mailing ARS.cm 2/15/12 Per Ilion, could not duplicate concern. Trigger assm dirty and some light rusting. Can offer to replace TPA, 
clean, test fire at 1/2 normal cost.cm 

Examination[Remington/CF/BA J 

Part Sub-Part II Code II Comment I 
!Examiner IE.TRAVIS I 

IExamDate I 12114/2012 I 
Examination Product Type IRF I 

Action Type IA I 
1\$signed To IT.NAGLE I 

I cause 114038 llcould Not Duplicate Concern I 
!Description I !20" 243 WIN I 
!Date Code I IPZ I 

Barrel 
!Bore Plugged llFaise I 
jsulgcd llFalse I 
!Fired llFaise I 
!Fired while Obstructed I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=715 9&Type=Case 2/15/2012 
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Prtnt.Uisplay 

jMuzzle/Crown Condition llsiightly Worn; Functioning 

!Face llS!ightly Worn; Functioning 
lpH=an=d=le================~lpls=lig=h=tl=y=W=o=rn=;=F=un=c=ti=on=in=g========: 
;,:::==================~~=========================: 
lstop llS!ightly Worn; Functioning D
IFiring Pin llSiightly Worn; Functioning 

!Shroud llSiightly Worn; Functioning 

;,:::==================~~========================: 

E lcondition llsiightly Worn; Functioning 

!cut Condition llS!ightly Worn; Functioning 
;,:::==================~~========================: 
!Ext/Eject Test llFa!se 
;,:::==================~~========================: 

EJIBiock Condition 11---Select---

ILug Condition llS!ightly Worn; Functioning 
:====================:P=""============~========l 
!Notch Condition 11---Select---P===================:P=======================l 

EJIExterior Condition Jlslightly Worn; Functioning 

!Stock Condition llSlightly W om; Functioning 

!Fore End Condition 11---Select---

I 
. ljCondition llSiightly Worn; Functioning 

Receiver !;,:::===============~~================: 
_Bulged llFa!se 

EJIDescription l IMJ700 SAFETY 

!Function llLike new; Functioning I 

lsuh-Assemhly llISS I 

!---Select--- 11.o 13 

!Slightly Worn; Functioning I 
!Test Fired !IFa!se 

!False I 

Page 2 of2 

Slightly Worn; Functioning DIRTY,SOME LITE RUSTING 

---Select--- 6# 

!False 

IM/700 Non-Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7159&Type=Case 211512012 
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David Brown 
212 Chai Smith Rd 
Mocksville, NC 27028 

December 28, 2011 

Subject: Case# 7159, Model 700, SR# 7776 

Dear Mr. Brown, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.rnitchell@remington.com 

~1 1G~)4981 59 
(Model: 700 

I 111111 II 1111111 11111 11111 
RE0025:~3336 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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·Service Request Remington Service 
POBox700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-780 I 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Prod Serv #7159 

This document is a summary of your req11est for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00007776 06498159 

Model 700 RIFLE Caliber: 243 
Customer: 

DAVID BROWN 
Destination; 

Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

l2/28/20ll 
12/28/2011 

212 CHAL SMITII RD 
MOCKSVILLE, NC 27028 US Ilion, NY 13357 US 

Email: Christy Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it .js your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Re~son F~rReturn . . . 
M123 - FOR.WARD rn PR.om.Jct SERVICE FOR INSPECTION 

·.Service Reqnest Section 
Fired on bolt closing.cm 

->,· -· 

· Parts And Service Details 
M'ateiial · · Type· 

'. · .. -:·, :· _;-",':.:;". 

Description · . Qty .••. w ~;i~~~y 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

:;_.-'.' ·-: .'' 

·Price Disc · Amount 

C/)ltJ v}( 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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MODEL 700i" AOL SYNTHETIC YOUTH 
BOLT ACTION CENTERFIRE RIFLE 
20" BARREL WITH SIGHTS 243 WIN 

ASK FOR THE PACKING CARTON 

IHSlRUCl1iili mo1 3509 
SECURITY SYSTEM FLYE~ '~28 
2111207 LOCI KEY ASSEMBLY (2) 
SHELF TALKER - 7UD SYNTHETIC 

1U FORM 1684 
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ORDER NO. 27518 
BARREL LENGTH 20" 
CAPACITY 5 

66498159 
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; 
I ] ! Br;:nd cf dsc.n!ng solution us;d: J i-hpp< "2 

i l 
\Haw c:fts-n do ycu cfe2.n the bore? {~;1cnths crNurr1b.sr of rounds) 1 
I 

~ i 

\ Haw oftsn do you cisan ths s.cticn? (Months er Nur.;bsi of ;ounds] ! · · · 
l . . 
j Ho:.u cft~n d:J you c!sa~ the triggsr 2seiilbiy? (i'v1or-tth,;. oi Nurnber c·f rounds)~ 
i 
! 

i Brc!!C of lubric;;nt used:! 
' 

i 
} Hov..- oft&n de. yo:.; k.!bricst·~ t'-1& ba:e? (~iknth.s or Nt1111b2r cf rl:1!.!fld5) i. 

\ ~ 
\.How cftcn do you k.:bricats th; cction? (M:nths or Nurrib&r cf iGUrids) i 

l ~~v@s vcu rs:1iswsd the ds2.r;ir;g snd m2i;;tsnc.nc-s·rscommer.ds.tfons on our W5b srre er in cur C'Nn~rs m::r;>2::l? 

ltL··~J NO 
! ~ --~----'----~~~--~--------------------------~ 
j V,lhe;, wc.s ti",; IE.st tkn~ th2t your fiie:.rm v1c.s 5&:v1csd by 2. Rsrn[;,gton ;::.:tnoriz;:i 

I rep2krn2r.Jgun;:;;,!th?) t 1) e.0e r 
' l \f\fr,c.t wer;; th;; s;r.;ics~ paricrrned?) J 

Remington P. .. rrns Co,.~ !nc. 
Attn: P.rrns Scriice Division 
14 Hoefler Avenue 
Iilon, NY 13357 

1~~~::;~~;1~~;~~£;f~}!~t~Jt1~~i!~5~?i!~~v~a~s;r~;~~~r:~,~~;,, I SER!PL NUMBER OF YOUR FiREARM. l 

I:• !§~~l~\,~~~~i~~~~:I~~t~~;,:::~:::::::::biy, 

j 
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DATE: 12/28/2011 

QUANTITY: 1 

REQUESTED BY: rnitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DAVID BROWN 
212 CHAL SMITH RD 
MOCKSVILLE, NC 27028 US 
SR00007776 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

SR00007776 

IOLBS 

Christy.Mitchell@remington.com 

1 U U LH::; IH'K 1 
DEG 28 2011 ACT WT S ' 

i~6~~0COM 69.690:i9:i"ooo 
10

•
0 

LB ALL CURRENCY USO 
TRACKING# 1Z4XX 
REF 1:SRD0007776 
REF 2: 

HANDLING CHARGE 0.00 . 
SHIPMENT PUB RATE CHARGES. coo 
OV 0.00 DGD 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 9.04 

0.00 

FRT:3RO 
SVC TIP USO 

RS 0.60 

0.00 0 00 
0.00 ROD . 
PUB+HANOLING 9.04 
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