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Case Information 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:6391 

l'age l ot l. 

RE# Date Opened Date Opened(PS) 

7/25/2011 

Date Closed 

8/10/2011 

Incident Date Pre Lit Lit Obsolete 

237553 8/9/2011 

Customer Information 

Type Business 

Incident 

Incident Information 

PI 

PD 

Claims 

S Fired on safety 
release 

c 

First Name Last Name Street 

Jeff Burrell 4380 First Ave 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern:l007 Fired on Safe Release 

City State Zip Age Contact 

Ukiah CA 95482 H 707-489-6688 

Repair Est. 
Medical Medical 

Treatment Status 

Unknown 

7/25/11 Per call from Burrell, he has only used this rifle 12-15 times with about 100 rounds total through it. Recently when 
sighting it in, he chambered a round and when he moved the safety to fire it fired. He has not made any alterations to it and 
was able to duplicate it occasionally.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial 
700/7MM REM MA n/a A6368712 

Accessories Original Owner 

SCOPE BASE u 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TP A, 
clean, test at BLSM 

price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

45.40 8/15/2011 

Cash 
Reimbursement 

Settlement 

Bbl. 

EI 

Reim. 
Date 
APV 

DOM 

10/1/1976 

Cash 
Date 
APV 

7/25/11 Mailing ARS and box.cm 8/15/11 Per Ilion, replace TPA, clean, test at BLSM price of$20 shipping.cm f/('l Ldf-ARmtc;e 
0 ifL ~ i( ok_ 

Examination[Remington/CF/BA) 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 

Examinaliun 
!Exam Date ___ _J ls11012011 I --- -- -

!Product Type I IRF I 
!Action Type I IA I 

http://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID=6391 &Type=Case 8115/2011 

PS 22935 
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!!Assigned To I IT.NAGLE 

I cause 
11
4006 I Altered Adjustments or 

__ _ Components 

!Description I 124" 7MM REM MAG I 
:1o:ru:e:co:d:e::::::1~~~~~~~~~'l~E=1::_=_=_=_=::::_=_=_=_=_=_=::_=_=_=_=_=_=_=_=_=_==:!.---'I 

Barrel 

Bolt 

Extractor 

ILoc·i·g 

Overall 

::=IB=of=e=Pl=ug=g==ed===:l::=IF=als=e=======:' 
!Bulged l!False I 

!Fired !!False I 
I~=======' 
Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Firing Pin 

!shroud 

!Face 

!Handle 

I stop 

!condition 

Cut Condition 

Ext/Eject Test 

ljBlock Condition 
!Lug Condition 

jNotch Condition 

Exterior Condition 

jstock Condition 

\Fore End Condition 

Slightly Worn; Functioning I 
llsiightly Worn; Functioning I 
l!slightly Worn; Functioning I 

llslightly Worn; Functioning l 

llsiightly Worn; Functioning I 
llsiightly Worn; Functioning I 

llSiightly Worn; Functioning I 
!Slightly Worn; Functioning I 
!False 

11---Select---

llworn; Functioning 

11---Select---

Slightly Worn; Not 
Functioning 

l 

I 
ljslightly Worn; Functioning I 
11---Select--- l 

llsiightly Worn; Functioning I 
I l

jcondition 
Receiver 
. jBulged llFalse I 

I l

jDescription I ,~M/-7-00_B_O_L_T_L_O_CK~SAF~E-TY~~~~~, 

Safety jFunction 

. Sub-Assembly 

Is= 1~:,h 
1:========,!Tests 
\Feeding Test __ 

Trigger 

IN on-Remington 
Components 

!condition 

!Altered 

I sub-Assembly 

!Description 

llLike new; Functioning I 
Non-ISS I 

11---Select--- ll.007 

llslightly Worn; Functioning I 
!'Test Fired l!False 

jFalse I 

I Slightly Worn; Not llDIRTY,TRIG NOT RETURNONG WILL 
_Functioning _FOLLOW DOWN 

!\---Select--- 112.5# 

!IT rue llsET SCREWS ALTERED 

llM/700 Bolt Lock I 

I jscoPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6391 &Type=Case 8/15/2011 
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Jeff B trrrell 
4380 First Ave 
Ukiah, CA 95482 

Subject: Case#6391, Model 700 

Dear Mr. Burrell, 

July 25, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

.. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~ &@&~\:'lLb]I 
!fil AUG 1 5 2011 illJ 

BY: •• ------------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 22937 
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13DL I Serie! Number: l />r, G: 3 {p i 'f f Z. 

i E-mail P.ddrcss: 

i ~wou!d E!cs to rscs1'1e future e-mail .updc.tss f;o~ Remington. 

\ Pia~sa cisscrlhe your pioblem and date of cccuirencs: 

f- \'t\to 

Sk(l~ 
to vr-c 

\ OC<c:£i '-l/ Sfn)f e_~ 
cV\~~6.ev-- ~ Sc.v ,··tc~ .'~7 
~cJ tvi ~ TD i t=" ( J,.f d_ i'd 
'fw, c .e w\.i; Le:. 5\shh'\.9 1 

l n . \\A\ S j vY\ ~Ct~ l~s s --fhc+v 
slr\A +- .--1--£ . . .. \ ./._ _ :fl i 

u J htru.1-r < 

I Amrr:unltion fnfonn:=:tion: 1 l'V\ ~ · V\N\_j \ I 

l H~ndiocd !nform2tian: 
L-

I 1 • J 
f Po'.;,tGer Usea: 1 

' 1.· i' ' l 
· ,. Prirriei Used: i l ·!-~ C~a=s..:.e;_:_'H.:.::,:....:.1 1!..::U..:.s_:_ec::._::_~ --;;;::::::::;;;:::;::::::;:=-------!----r;:, =--=:::-::--::::-::::=-----------1 

l~ull~~2YP~!Shot Size: l Reloader Use_d: I _______________ _ 

PS 22938 



~-----·--·------------------------------

F;•wm• Cm (C1'8n;ng '"' Lubd"H'")' Mk ,..- e ve r~ ,:~ J - e.Yec, 4 i!,lf, v 
. Brand of c!aan!r;g solution us~J K-e- """' ~ n"J ~,,,._._) ,/& v"" C l-c:;:: •.. 1 e.....- 1 
i l 1'LC ~How often do you clean the bore? (Months or Number or iounds) • mJ::r f_ ye°i (J ~ e 

I How cfo;n do vou c!san t'ie triaoe; :?.ssembiv? (Months or Number of rounds) j :V\"" 't,or ! ~ ....... ,,, 1 \l(.....\/\_.. 

l I I enmd of lubricant used:! 

• l How often do you lubricate the trigger c.ssemo!y? (Months or Number of rounds)! 

ll<Se. 

j ~ re~wed the deaning and maintenance recommendations on our web site or in cur cwr.ers manue.i? 

iu. - v-~ l NO ! I t:::i I 
I 

! \:Vhsn 1N2s the [:.st time that vour fireann v.,ia.s serviced by ~ Rcmliigtcn authorized 

lr;pairrhari!gunsmlth?)l _-Ve', tX ~~~ ~ ~Yl.S.wvt1'.f'I., 
\ 
' -j V./hc.t WGiS the ssrvfces performed?} l 

Remington ft; .. rms Ca.~ Inc. 
Attn: Arms Strvice Division 
14 Hoefler Avenue 
lllon, NY 13357 

l @V·iARNJNG: DO NOT SEND LJVE OR SPENT SHELLS !N YOUR Fl REARM OR lN THE s.c~.ME SOX 'NITH THE 
i FIRE?-,H~:l. THlS iS AV10L_~.TiON Of FEDERAL LA\V. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.:!.SE SEND 

I THE~tt !NA SEFJl.P.ATE PACK~.GE ANO INCLUDE N.A.ME1 ADDRESS C1NITH ZrP COOEl TELEPHONE AND ~.,'100EL FJ°iD 
SERIAL NUI·J!BEH OF YOUR RREARM. 

L Recc;d the _sedc! r'.umb~r of your firearm ~e!or_;;:;;;,:cfaig it. . . . . , .. 
f :: Pack youi fi:ea.rm ior sa1sty c.nd to prevent TUiiner Gcm.:::ge 1n snipping end nznchng. Prefeiably. 

I ~~ ~~~~:~ ::~~~~e:;~;:::~~~~~~~~~!~~~~~~~~~~~~=;~~y:~~t~rnents 'hithout a proper 
! return 2ddre~s wrn be rsfused. 

I 

PS 22939 
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;a 

~mington. 
www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 7/25/2011 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.i!EA~Ere"Fif'GK:rt.JfiiE:11 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Jeff Burrell 
4380 First Ave 
Ukiah CA 95482 
707 -489-6688 

RETURN ITEM TO: Rem Prod Serv 
Case# 6391 

p 

4XX596 JUL 25, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10 0 LBS 
TRACKING# 1Z4XX5969066447899 . 
REF l:JEFF BURRELL/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS· SVC 
DY 0 . 00 COD 0. 00 
DC 0 . 00 DGD 0 : 00 ~~ 
AH 0.00 PR 0.00 SP 
TOT PUB CHG 12.85 PUB+HANDLING 

xxx 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
12.85 

10 
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